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Who is this book aimed at? 

Tli is book is designed for candidates of any level hoping 10 lake the 
IEIJS test. II is suitable for students working alone or in a classroom 
situation. The ti 1 aitrials can be used for sell-study, or can be imcgraied 
imo an IEI.TS preparation course. The book is also a valuable resource 
for teachers who are preparing IELTS candidates. 


How can students of different fevels use 
this book? 


The IELTS test lias two modules: the Academic Module ami the General 
Training Module (see the following pages for an explanation of the 
two). Each Academic Module candidate will take the same test, no 
matter what his or her English level is. Similarly, each General Training 
candidate will take the same General Training test. So, the information 
in this hook is useful and important to students of every level, 

Lower-level language students generally need more guided practice and 
there are exercises in this book to provide this. However, they also need 
experience and practice in expressing themselves more freely, as this is 
what IEI.TS requires them to do. Similarly, more advanced students need 
frequent opportunities for self-expression, but they also need to become 
more self-critical and aware of their own common mistakes. Corpus 
research has shown that even high-level candidates make careless slips, 
so all levels can benefit from both controlled and iree practice. 


What are the aims of this book? 


This book aims to provide an official, comprehensive guide to IELTS as 
well as a range of authentic practice tests. 

The skills section of the book provides 

* a detailed explanation of each paper and each section of IELTS; 

* examples of the different types of question candidates can expect to 
find in each section; 

• an analysts of the language skills and strategies needed for each type 
of question; 

• study tips and lest dps that can help you to achieve your best score. 


This book also contains eight complete Practice Tests, to give you 
thorough preparation. 










Introduction 


How is the book organised? 

At (he beginning of the book, there is a summary of each 1E LTS paper. Then, 
there are four sections dealing with the four skills covered in 1ELTS: Listening, 
Reading, Writing and Speaking. These are divided into units, which focus on 
key areas aiming to build your abilities and confidence, and provide authentic 
test practice. The second half of the book contains eight complete Practice Tests, 
each with a comprehensive answer key. The lirst practice test contains hints 
and reminders to guide you. At the end of the book, you will lind the Answer 
Key and complete Recording Scripts. 

How do I use this book? 

For the skills sections, it is liest to work through each unit in order. This is 
because [lie tasks and information are graded, developing your skills as the 
units progress. However, the different skills can be covered in any order. For 
example, you may decide to concentrate on only one skill at a time, or you 
may want to work on all lour skills to provide a more balanced course. You 
should study alt of the skills units before taking the Practice Tests. 

When taking the Practice Tests, try to use the tips and strategies 
recommended in the skills units. You should also try to take the tests under 
exam conditions and stick closely to the time limits in the test. 

How is this book different from other books? 

This book is the only official guide to HILTS. The skills units and Practice 
Tests have been written by IEI,TS exam writers, so you can be sure they 
contain authentic, accurate and up-to-date information and advice. For the 
first time, we have also included a DVD showing I BITS Speaking tests, along 
with a commentary to explain the candidates’ scores. Gur writers have used 
the Cambridge Learner Corpus to help choose the most appropriate language 
and skill areas to focus on. 

What is the Cambridge Learner Corpus? 

co The Cambridge Learner Corpus is the world's largest learner corpus. It 
is made up of thousands of exam scripts written by students from all over 
ihe world who have taken Cambridge ESOL exams. The corpus allows us to 
sec the types of error candidates commonly make in the 1ELTS exam at each 
different level 

What is 'paraphrase' and why is it important? 

Paraphrase is the use of different words to express the same idea. In order 
to lest whether you have understood the Reading and Listening texts, 
the questions in IELTS will paraphrase the words used in the texts. In the 
Writing and Speaking sections of the test, being able to use paraphrase, 
instead of simply repeating and copying the words in the question, will show 
that you have a wide vocabulary and help you to achieve a higher score. So, 
using and understanding paraphrase is important in every part of the lest. 
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IELTS Academic Module 

Tht.* IliLTS Academic Module can be used for undergraduate or 
postgraduate study or for professional reasons. 

Academic Reading 

Time: one hour 

N,B. This includes the time needed to transfer your answers to 
an answer sheet. There is no extra time for this. 

The Reading paper consists of three different texts and a total of 
40 questions 

The texts are authentic and academic in nature, but written fora non- 
specialist audience. They are similar to the types of texts you may be 
expected to read as part of an undergraduate course. The style may he 
descriptive or argumentative and ai least one text contains detailed logical 
argument. Texts may contain illustrations. IF a text contains technical 
terms, a simple glossary is provided. The three texts are graded from 
easiest to most difficult. Each text will have 12-14 items. 


Overview of task types 


Task type 

What do I have to do? 

1 multiple choke 

* Choose one answer from alternatives A-D. 

* Choose two answers from alternatives A-E. 

* Choose three answers from alternatives A-G. 

2 identifying information (T/F/NG) 

Say whether a statement is True, False or Not Given. 

3 identifying the writer's views/ 
claims (Y/N/NG) 

Say whether a statement agrees with claims or views 
(Yes) r disagrees with the views/claims (No) or whether 
there is no information on this (Not Given). 

4 matching information 

Match information to a paragraph in the text. 

5 matching headings 

Match a heading from a list of possible answers to the 
correct paragraph or section of the text. 

6 matching features 

Match a list of statements to a list of possible answers 
in a box (e.g. specific people or theories or dates). 

7 matching sentence endings 

Complete a sentence by choosing a suitable ending 
from a box of possible answers. 

8 sentence completion 

Complete a sentence with a suitable word or words 
from the text within the word unit given. 

9 notes/summary/table/flow- 
chart completion 

Complete notes/a summary/a table/flow-chad with a 
suitable word (or words) from a text. 

















• IELTS Summary 


10 labeling a diagram 

Label a diagram with a suitable word (or words) from 
the text or from a box of possible answers. 

short-answer questions 

Answer questions using words from the text. 


Assessment: each question is worth one mark. 


Academic Writing 

Time: one hour 


This lest consists of two separate writing tasks. You must answer 
both tasks, 


Task 

Timing 

Length 

What do 1 need to do? 

Writing 

Task 1 

20 minutes 

150 words 

You need to accurately describe and summarise 
visual information. The information may be 
presented in a diagram, map, graph or table. 

Writing 
Task 2 

40 minutes 

250 words 

You need to write a discursive essay. You will 
be given an opmron, problem or issue that you 
need to respond to. You may be asked to provide 
a solution, evaluate a problem, compare and 
contrast different ideas, or challenge an idea. 


You vvil] be assessed on the following criteria: 

■ Task Achievement 

* Coherence and Cohesion 

■ Lexical Resource 

* Grammatical Range and Accuracy 

Writing Task 2 is worth twice as much as Writing Task 1. 
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1ELTS Summary • 


Listening 

l ime: approximately 30 minutes (plus an additional 10 minutes 
to transfer your answers) 

Academic and General Training candidates take the same Listening 
test. This consists of four separate sections and a total of 40 questions. 
Sections I and 2 are set in a social context and Sections 3 and 4 are set 
lit an academic context. In the fELTS Listening, you will hear the text 
ONCE ONLY. Each section is gradually more difficult and the test is 
divided up as follows. 


Section 

What kind of text will 1 hear? 

1 

A conversation between two people about a general topic with a transactional 
purpose (eg. finding out information about travel). 

2 

A monologue or prompted monologue on a general topic with a transactional 
purpose (e.g. giving information about events in the community). 

3 

A conversation between two or three people in an academic context (e.g. a student 
and a tutor discussing an academic problem). 

4 

A monofogue in an academic context (e.g. a lecture). 


There are ten questions for each section in the listening test. Below are 
the task types that you may find iti any section. You may have between 
one and three different tasks per section. 


Task type 

What do 1 have to do? 

notes/sum mary/ta b le/f io w- 
chart completion 

Complete notes/a summary/table/flow-chart with a suitable 
word or words within the word limit given. 

multiple choice 

Choose one answer from alternatives A-C. 

Choose two answers from alternatives A-E. 

short-answer questions 

1 Answer questions in the word limit given, 

sentence completion 

Complete a sentence with a suitable word or words within 
the word limit given. 

labelling a diagram, plan or 
map 

Label a diagram/plan or map with a suitable word (or words) 
or by choosing from a box of possible answers. 

classification 

Classify the information given in the question according 
to three different criteria (A, B or C). These may be dates, 
names, types, etc. 

matching 

Match a list of statements to a list of possible answers in a 
box (e.g. people, theories or dates). 


Assessment: each question is worth one mark. 
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Speaking 

Time: > 1-14 minutes 


This lesi consists of tin interview with a trained examiner. Tlie interview 
is recorded and has three separate parts. 


Part 

Timing 

What will 1 need to talk about? 

1 

4-5 

minutes 

Questions on familiar topics (e.g hobbies, likes and dislikes, etc.). 

2 

3^1 

minutes 

You will be given a booklet with a topic (e.g, describe a good friend) 
and some suggestions. You need to talk about the topic for 1-2 
minutes. You have about one minute to write notes before you begin. 

3 

4-5 

minutes 

The examrner will ask you more detailed and more abstract questions 
about the topic in Part 2 (e.g. How important is friendship?), 


You will be assessed oil the following criteria: 

■ Fluency and Coherence 

• Lexical Resource 

• Grammatical Range and Accuracy 

• Pronunciation 

General Training Module 

The General Training Module is commonly used for vocational iraining 
programmes (not at degree level) or for immigration purposes. 

Candidates for the General Training Module take the same Listening and 
Speaking test as the Academic Module. Only the Reading and Writing 
papers are different. 

General Training Reading 

Time: one hour 

N.B, This includes the time needed to transfer your answers to a separate 
answer sheet. There is no extra time given for this. 

This test consists of three different sections and a total of 40 questions. 

The texts are about more general topitS or related to work. The General 
Training Reading paper has three sections, each of increasing difficulty. 
The sections are organised as follows. 
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Section 

Reading texts 

1 

two or three short texts or several shorter ones {e.g. advertisements) 

2 

two texts related to the workplace {e.g. information for staff) 

3 

one long discursive text 


Tht’ General Training Reading paper has a total of 40 questions. 
Section l has E4 items. Sections 2 and 1 each have 15. 


Task type 

What do 1 have to do? 

1 multiple choice 

* C hoose one answer from a 1 te r nai i ves A-D. 

* Choose two answers from alternatives A-E. 

* C hoose t hree answers f rom afternat i ves A--G. 

2 identifying information 
(T/F/NG) 

Say whether a statement is True/false or Not Given in the 
text. 

3 identifying the writer's 
views/claims (Y/N/NG) 

Say whether a statement agrees with claims or views in a 
text {Yes), disagrees with the views/claims in the text (No) or 
whether there is no information on this in the text (Not Given). 

4 matching information 

Match the information in the question to the correct 
paragraph in the text. 

5 matching headings 

Match a heading from a list of possible answers to the correct 
paragraph or section of the text. 

6 matching features 

Match a list of statements to a list of possible answers in a 
box (e.g. specific people or theories or dates). 

7 matching sentence 
endings 

Complete a sentence by choosing a suitable ending from a 
box of possible answers. 

8 sentence completion 

Complete a sentence with a suitable word or words from the 
text within the word limit given, 

9 notes/su mmary/ta ble/ 
flow-chart completion 

Complete notes/a summary/tabie/f low-chart with a suitable 
word {or words) from the text within the word limit given. 

10 labelling a diagram 

Label a diagram with a suitable word (or words) from the text 
or by choosing from a box of possible answers. 

11 short-answer questions 

Answer questions using words from the text in the word limit 
given. 

12 multiple matching 

Match the information in the question to the correct short 
text or advertisement. 


Assessment: cadi question is worth one mark. 
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General Training Writing 

Time: one hour 


This test consists of two separate writing tasks. You must answer both 
tasks. 


Task 

Timing 

Length 

What do l need to do? 

Writing 

Task 1 

20 minutes 

150 words 

Write a letter in response to a given situation. 

Writing 
Task 2 

40 minutes 

2 50 words 

You need to write a discursive essay. You will 
be given an opinion, probiem or issue that you 
need to discuss. You may be asked to provide 
a solution, evaluate a problem, compare and 
contrast different ideas or opinions, or challenge 
an argument or idea, 


You will be assessed on the following criteria: 


* Task Response 

* Coherence and Cohesion 

* Lexica! Resource 

« GrammaticaI Range and Accoracy 

N.B. Writing Task 2 is worth twice as many marks as Writing Task L 
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IELTS Listen in 


How long is the Listening paper? 

The Listening paper is the satin: in both the Academic arid the General 
Training modules of the IELT5 test, It lasts approximately 30 minutes 
and you are given an extra JO minutes to write your answers onto a 
separate answer sheet. 

What type of information will l hear? 

Die Listening paper has four separate sections. Each section is a little 
more difficult than the one before. They feature speakers from a variety 
of English-speaking countries, Each section has a different focus, 

* In Section 1, you will hear a conversation between two people 
(e g. finding out information about travel). 

* In Section 2, you will hear a monologue on a general topic 
(e.g. a radio broadcast). 

* In Section 3, you will hear a conversation between two or three people 
in an academic context (e.g. discussing an assignment). 

* In Section 4, you will hear a monologue in an academic context 
(e.g. a lecture). 


Will I hear the recording more than once? 

It is important to remember that you will hear the recording only once. 
To help you prepare, you will be given some extra time at the star) of 
each section. During this time, you should read the questions carefully. 

How is the Listening paper assessed? 

You will be asked a total of 40 questions. 111 order to assess how much of 
the recording you understand, the questions will usually paraphrase fuse 
different words with a similar meaning) the words that are in the text. 
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Listening skills 

What types of question wifi! need to answer? 

There are 10 questions in each section, ami there is a variety of question 
types. For some types, you need to write words or numbers that you hear. 

■ forms/ notes/ta b le/flow-c ha rt/sum ma ry com p let ion 

* short-answer questions 

* sentence completion 

For other tasks, you need it) choose an option from a list and write a 
teller on your answer sheet, 

* labelling a diagram/plan/map 

* matching 

* multiple choice 

V_ __._ 


How do I answer the questions? 

The instructions and the questions will tell yon what type of information 
you need to listen for, and the type of answer you need to give. Listen 
carefully to any instructions you hear on the recording. Follow the 
instructions on the question paper carefully. In this unit, you will be able 
to practise all of these question types. 

How can I improve my Listening paper score? 

You can improve your score by following the instructions carefully, and 
remembering the Test Tips in this unit. This unit will also tell you the 
skills you need in order to achieve your highest score. Before the test, 
try to listen to accents from a variety of English-speaking countries. 
Studying all aspects of English (including vocabulary and grammar) will 
also help improve your fELTS score, if you make any mistakes in the 
practice exercises, make sure that you listen to the recording again and 
check your answers carefully in the Answer Key, 
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1 Getting ready to listen 

In this unit you will practise; 

* understanding the context • listening for specific details 

* using correct spelling * understanding numbers 


1 Understanding the context 

in i lie introduction m the Listening section, you will be told who the 
people are, what they are talking about and why. This information is 
called the context. It helps you understand the topic. It is not written on 
the question paper. 

After the introduction, you will be given a short time to look at the 
questions. Studying the questions before you listen can help you predict 
what the speakers will talk about. 

1.1 B You are going to hear the introductions of four IELTS 

Listening sections. Before you listen, try to predict the context by 
reading the questions in the table below. Choose FOUR answers 
from the box and write the correct letter, A-F, in the table. 


Section 

Listening test questions 

context 

1 

■ Total number of guests; 

* Susie will organise invitations and 

C 

2 

What type of gift does the speaker recommend for a child's birthday? 


3 

The students chose this topic because 

A they have a lot of information about it. 

B they would like to learn more about it. 

C they think they will get a higher mark. 


4 

Aim: To assess the impact of loss of habitat on native animals 

Methods; 

* Ca leu la te the cu rrent n umbers of n ative a ni mal spec ies 
■ Study their movem ents by attac h i ng 



Contexts 

A shopping for food D describing a research project 

B discussing an assignment £ buying presents 

C organising a party F explaining how something works 


Test Tip Before you 
do each section, you 
will be given 3CH5 
seconds to look at the 
questions. Use this time 
to study the questions 
and try to predict what 
you might hear. 


1.2 Listen again. Decide bow many speakers you will hear in each of 
these sections, Try to write down who the speakers will be. 
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Listening skills 


2 Using the correct spelling 

In Listening Section I, you may need u> listen for the name ol a person 
ora place. Often, the names will he spelt out for you. Von need to 
recognise the letters of the English alphabet well, so that you can write 
the letters you hear quickly. You will only hear the spelling once. 

Any spellings that you hear will he in the context of a normal 
conversation, so you need to he able to hear the difference between 
letters and weirds 


2.1 Listen and write the letters you hear. 

1 4 

2 5 

3 

2.2 >< There are several ways to help you spell a word. Listen to 
five short conversations and complete notes 1-5 with NO MORE 
THAN ONE WORD AND/OR A NUMBER. 

1 Name: Mr Andrew 

2 Address: 63 Road, Birmingham 

3 Website address: www, .com 

4 Meet at the Hotel 

5 Registration number: 

2.3 Listen again and complete extracts a-f from the conversations. 
Conversation 1 

a fs that colour? 

b Ves. but 

Conversation 2 

C Sorry, N or M? 

Conversation 3 

d That's right, lower case. 

Conversation 4 
e Oh, it's the Rose Hotel, 

Conversation 5 
f It's just 
It'S HLP 523. 



Test Tip Always check 
your spelling, If you 
make a spelling mistake 
in the IELTS Listening 
paper, your answer will 
be marked wrong. 


Test Tip Listen 
carefully, as there are 
several ways of helping 
people to spell a word 
without simply spelling 
it out, If you need to 
write something that 
is not a name (e.g. the 
registration number 
of a car), you may 
hear a combination of 
numbers and letters. 


D Study Tip Practise saying the letters of the English alphabet. 

For example, spell words out for a friend to write down, 
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3 Writing numbers 

in Section 1 of the Listening paper, you need to listen for specific details. 


3.1 



Listen and circle the number you hear in each pair (a-j). 


a 1st / 3rd 
b SI0*50 / Si0.15 
c 6th f Sill 
d 17 f 70 
C ] 9 / 90 


f 15/50 
g 52/62 
h £IJ0/£K|Q 
i 31st / 33rd 
j 22nd / 27th 


3.2 Listen again and practise saying I he numbers. 


3.3 IMJ Listen and complete the information below. 

1 How much does the woman pay for Iter room? £ 

2 New students need to bring $ 

3 Garage width; m height; m 

4 Mow much does the woman pay for the bus tickets? 

A $25 B $55 C $75 

5 Party date; 
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3.4 Listen again and write ihe other numbers you hear and the 
reason they are incorrect. 

I £tS0 c atuaMiit slir paid fust time 

3.5 7 Listen to extracts from four different talks and choose the 
correct answer (A, B or C). 

1 The survey found that the majority of students drink 

a water. B coffee. C tea, 

2 What point does the speaker make about skiing? 

A A small percentage of the U$ is suitable for skiing. 

B A surprisingly large number of Americans like skiing, 

C A relatively small proportion of Americans have tried skiing. 

3 The number of wild elephants in Alrica is estimated to be at leasi 

A 53,000. B 470,000. C 690,000. 

4 According to the speaker, which two can weigh the same? 

A the tongue of a blue whale and an elephant 

B an elephant and a blue whale 
C a bus and an elephant 










2 Following a conversation 


Jn this unit you will practise; 


* identifying the speakers 

* identifying function 

* understanding categories 


• matching items 

• completing notes 

• completing a table 


1 Identifying the speakers 

For Sections I and V each speaker will have a different voice to help you 
id] them apart (e.g. male/female; younger/older), Both speakers will talk 
equally, and you will hear answers from both speakers. 

For Section I, there is normally one person who has to lind out 
information from the other. 

1.1 >■ You will hear three short extracts from Listening Section I. 
Listen and identify what makes each speaker different, and what 
information they want to find out. 


Test Tip In the 

lELIS Listening paper. 
Sections 1 and 3 are 


conversations between 
two or three people. 
Sections 2 and 4 are 
monologues with only 
one main speaker 
Sometimes, you may 
hear another speaker 
introducing the talk or 
asking questions. 



people 

description 

information wanted 

1 

travel agent 

ttWer jfciTinft' 

The customer would like 
information about... 

customer 


2 

hotel receptionist 


The receptionist needs to 
find out the guest's ... 

guest 


3 

interviewer 


The applicant would like 
to know about,,, 

job applicant 



I Study Tip You will hear native speaker accents from several English* 

speaking countries in the test. These may mdude British, American, 
Canadian, Australian and New Zealand accents. Search online for 
noncommercial national radio stations n these countries, and try 
to listen to a variety of them. National stations often have talk or current 
affairs programmes that can help you practise for IELT5. 
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Listening skills 


1 *2 ^9 Von need to listen to both speakers carefully. Listen to 

the rest of the conversations from hi and answer the questions 
below. Ignore the final column for now. 


1 

NOTES: 

• No need to book the 1 from the airport 

travel agent 
customer 

* the customer wants me to organise 2 

travel agent 
customer 

2 

1 How many nights will the man stay? 

A one night 

B two nights 

C three nights 

hotel receptionist 
guest 

2 Which of the following is on the 10th floor? 

A the gym 

B the business centre 

C the restaurant 

hotel receptionist 
guest 

3 

1 Which country has the applicant worked in most? 

interviewer 
job applicant 

2 What department would the applicant like to work in? 

interviewer 
job applicant 


1.3 Listen again anti look at the final column in the table. Circle the 
person who provided the answer. Sometimes both are possible. 


2 Identifying function 

Each speaker has a specific purpose in mind when they talk. We say their 
language has a function. We use different language for different functions. 


2.1 to Listen to seven short extracts from different conversations. 


Complete extracts 1-7. 


1 getting her a new hike? 

7, . We arrive on 22nd July. 

3 That sounds great, 

1 I'd enjoy that one. 

5 Von said you'd prefer to have the party outside, 

? 


6 , it's Just gone up to $250. 

7 , accommodation? 

Where would you like to stay? 
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Listening skills 


2.2 What is the function of the phrases you wrote in 2.1? Match extracts 
1-7 to the correct function (A-H). There is one extra 
letter that you do not need to use. 


Functions 



A agreeing 

E 

confirming 

B correcting 

F 

moving to a new topic 

C rejecting an idea 

G 

checking information 

D suggesting 

H 

showing anger 


23 11 Listen to extracts from two conversations: one from 

Section I and one from Section 3. Choose the correct answers 
(A, Bor C). 

Listening Section 1 

1 What food do the speakers decide to prepare for the party? 

A pizza 

B sandwiches 
C hot dogs 

2 What will they do next? 

A go shopping 
B decide on the music 
C sort out the invitations 

Listening Section 3 

3 What aspect of pollution do the students decide to concentrate on? 

A water pollution 
U air pollution 
C industrial pollution 

4 What do the students decide to do next? 

A contact [heir tutor for more help 
B visit the library lo find more resources 
C check which topic other students have chosen 

2,4 Look <11 1he phrases below. Listen again and decide whether the 
phrases are in Extract I or Extract 2. 


a 

That's a good idea. 

i 

You're right ... 

h 

Actually, 1 think we're better 

j 

That's right. 


oil looking online. 

k 

So we could just do that? 

c 

Why don't we ,,, ? 

l 

We'd better not. 

d 

We could look at ... 

m 

We'd better start ... 

e 

What about a ... ? 

n 

Now, we also need to ... 

F 

Let's ask them. 

o 

So, what else do we need to 


Pizzas it is, then! 


do? 

h 

Shall we go to ... ? 

P 

But we always do that. 
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Listening skills 


3 Understanding categories 

]n Mu- Listening paper, you may be asked to complete a table. The 
headings in the table tdl you the type of information you will hear and 
need to listen for. They can also help you to follow a talk or conversation, 

3.1 Complete the (able below with the correct words from the box. 


juice 

picnic 

tent 

barbecue 

tram 

coffee 

cabin 

flat 

theatre 

lemonade 

coach 

cinema 

buffet 

concert 

ferry 


accommodation 

transport 

entertainment 

food 

drink 







To complete a table or a set of notes or a sentence, you need to write words 
that you hear in the recording. You will be told how many words to write. 


3.2 ►« Listen to an extract from a conversation and answer the 

question below. 

Complete the sentence below with NO MORE THAN ONE 
WORD AND/OR A NUMBER. 

The expo will be useful because there will be more than 

experts there. 


3.3 Now look at the answers that different candidates wrote. Tick the 
correct answers. Why arc the other answers incorrect? 

• two hundred andtey computer 

• 250 computer 

• WftAtftA an 4 

• aver ISO LswjpxJtw 

• 250 computer experts 

• jwr 250 exjKrtr 

• two hundred and fifty computer 

• 250 


Test Tip Pay attention 
to the number of words 
you need to write. 

NO MORE THAN TWO 
WORDS means that 
you may need to write 
one word or two words. 
NO MORE THAN ONE 
WORD AND/OR A 
number means that if 
you write two words or 
more, then your answer 
will be wrong. 

Each of the following 
is an example ol ONE 
WORD AND/OR A 
NUMBER; 16th June/ 
three books / 6.11.12 
/ twenty-four cats / 
$450.50. 
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3 Recognising paraphrase 

In this, unit, you will practise: 

* identifying detractors * matching items 

* recognising paraphrase * sentence completion 

* selecting from a list 


1 Identifying distractors 


Detractors art* the incorrect answers to a question. Identifying distractors 
helps you to choose the correct answer and shows you have understood 
the Listening test. 


1.1 (£l Listen to extracts from each Section of the Listening 
paper. Answer the questions in the table below. 

Write ONE WORD AND/OR A NUMBER, 


Test Tip For most 
questions in the 
Listening paper, you 
will hear two or more 
potential answers to 
each question, but only 
one will be correct. The 
incorrect answers are 
called distractors. 



questions 

distractors 

1 

What date wifi they leave? 


2 

What day will the tour visit a farm? 


3 

The students decide to do a project about 


4 

Problems: 

* poor weather 

* a lack of 



Study Tip To improve your concentration, when you are doing the 
Practice Tests in this book, try to write down each possible answer. Cross 
out the incorrect answers as you listen, based on what the speakers say. 
(Note that you may not have time to do this in the exam, however.) 


1.2 Listen to the extracts again. Write down each possible answer 

and cross out the incorrect ones. Write the distractors in the table. 
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Listening skills 


2 Recognising paraphrase 

Hu- speakers you will hear in the listening paper often use different 
words to those in the questions. For example, you may hear a synonym 
la word with a similar meaning). 


2.1 Match words/phrases 1-8 

1 a price 

2 <t location 

3 funding 

4 dangerous 

5 a solution 

6 to transport 

7 disadvantage 

8 an effect 

The questions may paraphrase r 
same idea in a different way). 


ith their synonyms a~h. 

a money 
h to ca rry 
c a drawback 
d a fee 
e a place 
f risky 
g an impact 
h an answer 

idea chat you will hear (express the 


2.2 14 Listen to more extracts from each, Listening Section. 

Complete the first column by choosing the correct answer. 




synonyms/paraphrase 

reasons the other options are incorrect 

1 

What do they decide to 
organise ftrst? 

A a place to stay 

6 their airfares 

C carJlUS 



2 

What change will they 
make in the garden 7 

A improve the shade 

B remove plants 

C add a water feature 



3 

What do the students 
agree they need to do with 
their project? 

A do more research 

B make some cuts 

C add some visual effects 



4 

The scientists are studying 

A how snow forms in 
different conditions. 

B the effect that snow 
has on our dimate. 

C the effect different 
clouds have on snow. 
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Listening skills 


2.3 Listen again and complete the [able on the previous page. First, 
write the synonyms or paraphrases you hear for the underlined 
words and phrases. Then explain why the other possible 
answers are incorrect, 


3 Selecting from a list 

Sometimes, you need to choose an answer from a longer list. All of the 
ideas in the list wilt be mentioned, but only two or three options are 
correct. To help you concentrate, it can help to underline key words 
before you listen. Key words are important words in the question (or 
the words or phrases in an option that make it different to the others}. 

3.1 Look at the question and list of possible answers. Before you 
listen, underline the key ideas you need lo listen for. 

What TWO disadvantages of the new mobile 
phone does the speaker mention? 

A it isn't very user-friendly 
B it is very expensive 
C it can't take photographs 
D it has a short battery fife 
E it is quite big 


3.2 


15 To help practise scanning a list, listen and pul options 
A-E In the order they are mentioned. Don't answer the question 
yet. Remember, the ideas will be paraphrased, so you may not 
hear the same words you see in the options. 


A it isn't very user-friendly 
B it is very expensive 
C it can't take photographs 
D it lias a short battery life 
E it is quite hit; 


3.3 Listen again and put a / or a X next to each option A-E, 

depending on whether or not it matches the information in the 
recording, Which TW'O options are correct? 


Test Tip The questions 
in the Listening paper 
are in the same order 
as the information 
you hear This means 
that you will hear 
the information you 
need for Question 
1 before you hear 
the information for 
Question 2, etc. 
However, in questions 
where you have to 
choose an option from 
a fist, (e.g. multiple 
choice or matching 
items) the list of 
possible options wilf be 
in random order. 



Test Tip Make 
sure that you pay 
dose attention to 
any negatives in the 
options, as well as 
any adjectives. With 
matching or multiple 
choice tasks, pay 
careful attention to the 
question, as well as the 
options. The question 
will tell you how many 
answers you have to 
choose, as welt as 
what you need to listen 
for (e.g. problems, 
solutions, advantages, 
etc.). 
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4 Places and directions 


In this unit* you will practise: 

* understanding a description of a place 
■ following directions 

* labelling a map 

* multiple choice 


1 Describing a place 

For some questions in [lie Listening paper, you need to look at a map of 
a place, or a plan of a building, 

1,1 Look at drawings A-F and decide what the images are, 

A D 


|| Test Tip for labelling 
IjJ a map Or plan in IELTS, 

I you may need to follow 
I directions, or you may 
I hear a description of a 
I location. 




C 




Test Tip You should 
study the map or plan 
carefully before you 
listen. Having a dear 
image in your mind will 
help you understand 
what you hear. 
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Listening skills 


1 .2 Study the map in section 3.3 for 30 seconds. 

1.3 Try to answer questions 1-4 without looking back ai the map. 

1 What is it a map of? 

2 Name three landmarks on the map. 

3 Where is the entrance? 

4 What is in the centre of the map? 

Features already on the map are often used as landmarks to help you 
find your way. 


1.4 16 Listen to extracts from the lour sections of the Listening 

test. Complete the first column in the table by choosing the 
correct letter (A, B or C). 


t Where is the gift shop? 
jilets j 


A 

% 

lifts 



entrance 


Where cart you buy stamps? 






entrance 



What is the proposed location, of the new bridge? 


Y. 


N 

w ; 1 * e 
s 


Where is the ideal habitat for the Traviston Frog? 



landmarks) 


lifts 
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locating words/phrases 


• The entrance is 


• Then go 

* The shop you want is 


lifts 


* In 


resort, you'll see a 

courtyard, 


you'll find a 
It's just 


tree 


• I was thinking of putting 
it 

• l think it would be better 
if it's 

motorway 


• ... it is unable to live m 

of a pond 

• ... it does need to live in 

to 

water 

• ... in a tiny burrow 

bushes 
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Listening skills 


1 .S Listen iijiiiin and complete [lie table on the previous page, Write 
down the landmarks mentioned and fill in the gaps in the 
phrases that help you to locate the correct answer. 


2 Following directions 

2.1 i 17 Listen and decide which diagram (A r B or C) shows 
the directions described by the speaker. 



B 


41 

<D 


• ^ 



Riverside Street 



I Test Tip You may 

need to follow 
directions to locate a 
place on the map or 
plan. Marking the way 
directly on the map can 
be helpful. 


Test Tip The 

detractors for this type 
of task might be extra 
buildings marked on 
the map, or they might 
be extra options in a list 
of possible answers. 



Riverside Street 



2.2 Listen again and make a note of any words or phrases dial arc 
used to give directions. 
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Listening skills 


3 Labelling a map 

Sometimes, a map completion task asks you to identity an area on a map 
then choose an answer From a list. Tor this type of question, you need to 
familiarise yourself with both the list of options and the features on the 
map before you start. 

3.1 Look at this map completion task. Which landmarks might be 
used to help you to find your way around? 

3.2 18 Listen and label the map with the correct letter (A-F). 

3.3 Check vour answers, then listen again. 


Test Tip Before you 
listen, read the options 
several times so that 
you become familiar 
with the information 
you need to listen for. 
Don't cross out arty 
options unless you are 
sure they are wrong. 

If you can't decide 
between two answers, 
write both down and 
decide later. 


Questions 1-4 


Label the map below, 

Choose the correct letter A-F and write the answers next to questions 1-4. 


A farm animals D picnic area 

B fresh bread E second-hand book stall 

C ticket booth F cookery shows 


Brookside Market 







A/S/mm 

I I I ■ Li U I I 

4 .. 

I — I t—- i - 1 1 
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5 Listening for actions and 
processes 

In this unit you will practise; 

* understanding mechanical parts * describing a process 

* describing actions * labelling a diagram 


1 Understanding mechanical parts 

For diagram completion lasks, you may need in listen and label the parts 
of a machine or device. 

1,1 Look ill [he images below. What machine parts can you see? 



1*2 ^ 1 9 Listen io extracts A-F from different Ediks. Match them 

to pictures 1-6 ami check your answers to 1,1. 


r* 

iii 


At the bottom of the system 
there is a storage tank ... 




B 


A small spring in the centre 
causes the toy ... 


The water passes through 
the pipe and ... 




The water in the pool was becoming 
quite polluted so a pump ... 



There is a very fine grille at different 
points... 


There is a wheel on the side, which 
is attached to .. 
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Listening skills 


1,3 Look <11 the diagram comp Jet ion task below, 

1 Look <ii options A-F. How many extra answers arc there? 

2 Look carefully at the device. Think about how it might work. 

3 Decide which verbs in the box you might hear. 

spin turn pop hold wind generate wrap pull 
explode push rotate hit drag activate force 


1.4 ► 20 Listen and complete the diagram. 



Questions 1-4 

Write the correct letter, (A-F). next to questions 1—4 below. 

The Party Popper Machine 



Parts 

A 

cooling fan 

B 

storage 

C 

detonator 

0 

party starter 

E 

motor 

F 

winder 
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Listening skills 


1.5 Which were the disiractors? Listen, again and decide why these 
answers were wrong. 

1.6 Which verbs from the box in L3 did you hear? 

2 Describing an action or process 

When we describe how something works, we often use prepositions or 
adverbs to explain movement. 


2.1 Draw an arrow on the following images to represent the words 
tliai have been underlined. The first one has been done for you. 






5 The area beneath the table was ... 



4 The trolley moves along the tracks and ,, 



A Tile paper was then wrapped around the 
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Listening skills 


Describing how a machine works often involves verbs that you do not 
commonly use. 

2.2 Match objects A-D with the words in the box. Then complete 
the description of each object. 

I scales thermometer speedometer calculator 



They are used to things. It is used to 


2.3 (^ 21 Listen and check your answers to 2.2, 

3 Describing a process 

3.1 Think about the different stages involved in wrapping a present. 
How would you use the words in the box? 

First, Then, Next, Then, neatly Finally, 


3.2 ^ 22 Listen to a description of the process and fill in the gaps. 
Then circle all the verbs used to describe the process. 


Here's how to wrap a present. First, gather together all of the things you need; 
wrapping paper, sticky tape, scissors, some ribbon and, id course, a present. Then, 
1 your present on the opened wrapping paper and 2 

a suitable amount using the scissors. Next, Z (be paper around the 

present and 4 it down with sticky tape. Then, neatly 5 up 

each of the ends of the paper and 6 them down. Finally, 7 

(lie ribbon around your present. It's now ready to present! 
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6 Attitude and opinion 

fn this unit you will practise; 

* identifying attitudes and opinions * multiple choice 

persuading and suggesting * matching items 

• reaching a decision 


1 Identifying attitudes and opinions 

In Listening Sections I and 3. the speakers are often trying to make a 
decision or reach an agreement. Identifying the speakers' opinions can 
help you to answer die questions correctly* 

1.1 23 Listen lo eight extracts. What does each speaker show? 
a strong agreement 

h neither complete agreement nor complete disagreement 
c complete disagreement 

1.2 Listen again and complete the extracts. 

1 Well i 

2 i think that's a 

3 Well, I'm about that. 

4 1 think you're 

5 Hmiu, that's a bit 

6 I think that’s 

7 That seems to rue. 

S I have to admit I don't like the 


In Listening Sections 3 and 4, you may be asked to identify 
speaker's attitude. Match words 1-7 with synonyms a-g. 

E Worried 

ci dubious 

2 enthusiastic 

i> hesitant 

3 afraid 

c annoyed 

4 confused 

d concerned 

5 irritated 

e scared 

6 reluctant 

f puzzled 

7 doubtful 

g eager 









Listening skills 


1.4 >» Listen to an extract from a Listening Section 3 Ltsk, What 
aspect of the research did the students find surprising? Choose the 
correct answer (A, B or C). 

A The amount of time it took to achieve results. 

B The reaction of the public to the research, 

C The findings that the research produced. 


1.5 Listen again and write down all the words/piuases the speakers 
use to mean 'surprising' or 'unsurprising'. 


2 Persuading and suggesting 

In Listening Sections 1 and 3, in order to reach a decision, you will hear the 
speakers make suggestions, agree, disagree or try to persuade each other. 

2*1 Look at the Listening Section 3 task below. Before you listen, 

complete these tasks. 

1 Try to think of a synonym or paraphrase tor the underlined 
words/phrases. 

2 Read through decisions A-F iti the box several times so that 
you are familiar with the different options to choose from. 

3 Decide whether you will hear the decisions or the presentation 
sections in order. 


2.2 15 Listen and complete the task. 




Test Tip For matching 
tasks like this, the topics 
in the questions will be 
discussed in the same 
order as they are listed. 
But you will hear the 
different options in the 
bon in a random order. 
As you listen, you need 
to keep looking at the 
list of options. 


Questions 1-4 


What do the students decide to do with the different sections of their 
project? 

Write the correct letter, (A-F). next to questions 1-4 below. 


Presentation Sections 

Decisions 

1 Introduction 

A reduce the lenoth 

2 Advantages 

B chanoe the method of oresentation 

3 Disadvantages 

C write some more 

4 Conclusion 

D make it more interesting 


E check ihe sources are reliable 


F make sure fhev have current data 
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Listening skiiis 


2.3 Check your answers and then lisien again. Which synonyms of 
ihe underlined words/phrases are used? 

2 .4 Look at Recording script 25 and find phrases which are used to 
do the things below. 

* make a suggestion 
■ agree with ail idea 

* disagree 

B Study Tip Search online for national radio stations from the UK. the 
US r Canada, Australia or New Zealand. These often have programmes 
that discuss topical issues and you will hear people suggesting ideas and 
discussing possible solutions. This is useful for Listening Section 


3 Reaching a decision 

In Listening Sections 1 and 3, you will often hear people discussing a 
problem, suggesting solutions and then reaching a decision. A discussion like 
this might focus on the advantages ami disadvantages of each suggestion. 

3.1 Look at these questions and try to think of possible advantages 
and disadvantages you might hear. Write them in the table. 



po s si b (e a dva nta g e s/d i sa d va nta ges 

Section 1 

The speakers decide to travel to the airport by 

A taxi 

B bus 

C car 


Section 3 

What do the students decide to do next? 

A ask their tutor for help 

B do more research on the topic 

C produce a typed copy of their notes 
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3.2 26 Listen and answer the questions in 3,1. 

3.3 Listen again and make a note of any language that the speakers 
use to show they reach a decision or agreement. 

Sometimes the speakers may need to decide on what action to take. A 
discussion like this might focus on the reasons why one course of action 
is necessary or important. 
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7 Following a lecture or talk 


In this unit you will practise: 

• identifying main ideas 

• understanding how ideas are 
connected 


understanding an explanation 
completing a summary 
short-answer questions 


1 Identifying main ideas 

The questions in the Listening paper will focus on the main points made 
by |lie speakers, so it is important to be able to identify the main points 
of a talk. 

1.1 M Listen to part of a talk by Paul, an Australian 

palaeontologist (a scientist who studies dinosaurs and fossils). 
To help practise keeping track of the talk, pm the phrases below 
in the order you hear them. 

* The very lirst field trip I went on 

■ it's an ancestor of the modern Australian wombat 

■ [ found a funny-looking piece of rock 

* an old professor studying dried-up dinosaur bones 

■ I immediately changed courses 

* I had to do a compulsory unit on extinction 


Test Tip At the start 
of each talk, you will be 
told who the speaker 
is and why they are 
talking. You won't be 
tested on this, but you 
can use this information 
to get a dear idea of 
the situation, This can 
help you to concentrate 
and follow the 
information in the talk. 


1.2 Which of the following describes the main topic of the lalk? 

a Important lectures Paul has given 
b Describing the process that led to Paul's current role 
C Explaining how ancient Australian animals became extinct 

The questions In the IELTS Listening paper focus on the main points 
of ilie talk, In between the points, the speaker may also mention tilings 
lhal are not directly related to the main purpose of die talk. 


1.3 “► 27 Think about your answer to 1.2 and listen again. Which 

three phrases in LI are used lu give information that is directly 
related to the main purpose of the talk? 
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Vtm may be asked to complete a summary in the Listening paper. 
This can look difficult, so it will help to break down the information. 


Listening skills 


1 A Look at ihe summary below and write questions related to the 
information missing from each pap. 


Summary 

Paul was interested in the 1.....so took an ecology course at university. 

The course included a section on 2...... and an interesting lecture caused him 

to quickly change his degree, 

Paul says working in palaeontology can be difficult and he describes the conditions as 

^. ..... However, (he discovery of a 4.........from an ancient animal 

made him realise he had made the right choice. 


I What imk fW mmvsfcd i»i? / Wiuf did Poof fab an take 


jij njursc- 


*T ■ 5 27 Listen to liie talk again and complete the summary with 

ONE WORD ONLV. Chock your answers, paying attention to your 
spelling. 


1-6 The information in the Listening summary can help you to keep 
track of a talk. Look at Recording script 27 and compare it to 
the summary. 

1 Is the information in the summary in the same order as the script? 

2 Complete the table below with the correct phrases from the script 
or the summary. 


audio script 

summary 

My main interest has been , 

1 fW u'lis infi.’r’CStill ill, . 

2 

The course included a section on ... 

a lecturer... f was fascinated 

3 

4 

change his degree 

1 found a ... 

r s 

6 

a tooth from an ancient animal 
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Listening skills 


2 Understanding how ideas are connected 

The topics cItk! language in Listening Sections 3 and 4 are more complex. Here arc 
some examples of the information you may hear, 

A the methods used hi a particular study 
13 the effects of an action 
C the reason an action was carried out 
D the conclusions that can he drawn from research 
£ the findings of an experiment 

2.1 » Listen to four extracts from Listening Sections 3 and 4, Decide what 
type of information above (A-E) you hear in each. 

12 3 4 

2.2 ► 29 Listen to the second pari of Paul's talk. Answer questions 1-4 with 
NO MORE THAN TWO WORDS. 

] What information does Paul get from the machine he mentions? 

2 What did the government recently give Paul? 

3 What modern-day problem does he say ancient animals can help with? 

4 What iivo causes of mega-fauna extinction does Paul hope to study? 


3 Understanding an explanation 

To help you prepare lor the listening, read the information in the 
questions carefully and try to predict what information you will hear. 

3.1 Read the two multiple-choice questions below. Use the 

information in the questions to complete the notes on the right. 


1 What did the researchers find in their experiments 
on mice? 

A A lack of exercise made them appear older. 

B Their cells remained the same as they aged. 

C Their cells were unaffected by changes in diet. 

The talk is m ost fikdij tikuit ft$e$rcU done on 

1 , The Wk it'ifl prtffcpdpfy mention 

2 t fltlfl . 

2 What new discovery have scientists made about 
pigeons? 

A They use the Earth's magnetic field to navigate 

B Their beak ptays an important role when flying. 

C A part of their ear helps them find their way. 

DuWhi] fins fiiffi, n’t wilt puJnibfij hcnmiicnt 
icluif ttv iilirutfq kucic inunif 3 
us tcclf ns some 4 J 

need (v listen jfer it'Jit’thei'pujrcns use the 

5 j or tln'ir 6 or 

to stop them qrtfiuq lost, 


Test Tip Don't be 
worried if you see 
technical terms in the 
Listening questions. 
These will usually be 
explained to you. 


3.2 Listen lo the two extracts and answer the questions in 3.1 by 
choosing the correct answer. A, 13 or C. 

3.3 Why were the oilier options incorrect? 
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8 Contrasting ideas 

tn this unit you will practise: 

■ signposting words * using notes to foflow a talk 

* cornparing end contrasting * table completion 

ideas 

* notes completion 


1 Signposting words 

For Listening Section 4, you will hear a talk by a student or an expert on 
an academic subject. Speakers often use signposting words to move from 
one topic to another, to help connect thdr ideas. 


1 *1 [►.« 1 Listen to six short extracts from different Listening 

Section 4 talks. Complete the extracts below. 

1 OK, the late 19th century, 

when a great deal of changes were taking place, 

2 Now, , [ wanted to give you some 

background information. 

* So, some 

possible reasons for ill is, 

4 , I'd like to talk about some future projects. 

5 So, did wc reach? 

6 I’ll what this machine can do. 


Test Tip A shift in topic 
often indicates that 
yon should move on to 
the next question. Use 
signposting words (as 
well as headings) in the 
notes to help guide you 
through the topics and 
the questions. 


1 .2 Match the extracts 1-6 tn LI to uses A-C below. 

A to start off a topic 
B to change to a new topic 
C to finish off a topic 


1,3 Here are some words you might hear in a talk. Match words 1-8 
to their synonyms A-H. 


1 results 

2 definition 

3 challenges 

4 history 

5 advantages 

6 disadvantages 

7 answers 

8 summarise 


A background 
B benefits 
c solutions 
D findings 
E conclude 
F meaning 
G drawbacks 
H problems 


Test Tip Remember, 
you may hear synonyms 
of the words written on 
the question paper. 
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L/sferting skills 


2 Comparing and contrasting ideas 

Sometimes, the focus of a ia!k will be comparing or contrasting (saying 
what is the same or different about) several different tilings. 

The information may be organised as a table that you need to complete, 

2,1 You are going to do a table completion task. First, study the 
table and then answer questions 1-5 below. 

1 Which of the following do you think you will hear? 

A the names of all the plants, then all of their origins, then 
finally a discussion of all the positives and negatives 
B a full description of one plant that also contains some 
references to the other plants listed 
C a complete analysis of one plant at a time, describing its 
origins, then finally its positives and negatives 

2 What type of information will you need to write for Question 1? 
i In which column will the questions locus on the benefits? 

4 In which column do the questions focus on the drawbacks? 

5 What information will you need to listen for in Question fi? 


Plants that changed the world 


Plant 

Origins 

Positives 

Negatives 

potatoes 

Central and South 

It led to 

* In Ireland, the 


America 

* changes in 

4. 


Brought to 

2. 

became dependent 


1...by 

■ people moving to another 

on potatoes. 


the Spaniards in 

country to find new 

* Disease led to mass 


16th century 

3... 

5... . 

tobacco 

The Americas 

- 3t played an important role 
in US history. 

> Known as the first 

6 ..... crop in the US. 

• Led to increases in 
slavery 

* Became a cause for 

7... 

e 

China 

Helped bring about 
independence in the US. 

The 9 

imposed on it became 
a key event in 

American Revolution. 

White 

China 

It started 10 ..... 

It led to increases in 

Mulberry 


between East and West. 

the spread of disease 


Test Tip The 

information in a table 
is always read from 
left to right- The 
different examples 
will be described in 
order Notice that there 
is often a title or a 
heading at the top of 
the table to give you 
more information. 


2.2 ► 32 Listen and complete the table with ONE word ONLY. 
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Listening skills 


3 Using notes to follow a talk 

Thf headings in a set of notes can help you in the same way as the 
headings in a column. 

3.1 Read the notes below and answer questions 1-4 below, 

1 How is the information organised differently,, in comparison 
with the table in 2, I ? 

2 How will this help you to follow the talk? 

3 What new topic will you hear about, which was not in the 
table in 2,1? 

4 For which question do you need to write a nationality? 

Plants that changed the world 

Prehistory: flowering plants 

* arrived about 130 million years ago 

* became an essential source of f.. 

2737 BC: tea 

* discovered in China, played a key role in USA, China & UK 

■ led to financial problems in Britain - a Chinese ruler insisted all tea was paid for with 
2 ......, which had to be sourced from other countries 

202 BC: White Mulberry 

* in demand from 202 BC when it was essential in the production of 3 .... 

* trade routes led to the spread of different 4 .. but also made more people ill 

and encouraged the exchange of dangerous products (e,g. 5 ....) 

16th century: the potato 

* originated in Central and South America, brought to Europe by the 6. 

* it was rapidly accepted because it was cheap and contained lots of 7 .. 

* helped prevent one specific 8. 

* 1845-1849 - large-scale failure of potato crops led to a million deaths in Ireland and 

the 9 of another million people 

3.2 33 Listen and complete the notes with ONE WOR D ONLV. 


3.3 Check your answers, then listen again and notice how the notes 
help to guide you through the talk. 
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What's the difference between Academic 
Reading and General Training Reading? 

There are two separate reading tests, one for Academic candidates and 
one for General Training candidates. Before enrolling for the test, yon 
need to decide which test is hesi for you. See www.ielts.org for advice. 

How tong does the IELTS Reading paper last? 

Tiie test lasts 60 minutes. Within that time, you must complete three 
separate sections with a total of 40 questions. You must also transfer 
your answers onto a separate answer sheet (there is no extra time given 
for this}. 

What type of information will I read? 

Tlve Reading paper has three separate sections. Each section is a little 
more difficult than the one before and features authentic reading 
passages. The Academic module contains three long texts of an academic 
nature. The General Training module features a mixture of long and short 
texts of a more general nature, as well as texts related to work situations. 

How is the Reading paper assessed? 

You will he asked a total of 4(1 questions. In order to assess how much 
of the reading passages you understand, the questions wilt usually 
paraphrase fuse different words with the same meaning) the words that 
are in the text. The quest ions test a variety of reading skills including 
your ability to do the following. 

♦ Identify the writer's overall purpose. 

• Follow key arguments in a text. 

• Identify opinions and attitudes. 

* Locate specific information. 

* Distinguish main ideas from supporting details. 

* Extract information from a text to complete a diagram, summary, table 
or set of notes. 
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What type of questions wilf I need to answer? 

There are ] 2-1 3 questions in each section, and you will be asked 1-3 
different types of question in any section, There are several possible 
types of question. For some tasks, you need to write words or numbers 
from the reading passage. 

I---- 

* sentence completion 

* summary, note, table, flow-chart completion 

* Short-answer questions 

* diagram label completion 

_ 

In Other tasks, you need to choose one option from a list and write a 
letter on your answer sheet. 


* multiple choice 

• matching information 

♦ matching headings 

• matching features 

* matching sentence endings 

• summary completion 

_ 

You may also need to decide if sentences are True/False/Not Given or 
Yes/No/Not Given, based on the information that you read. 

How do I answer the questions? 

The instructions and the questions will tell you what type of information 
you need to locale in the texts, and the type of answer you need to 
write. Carefully follow all of the instructions on the question paper. In 
tliis unit, you will be able to practise all of these question types. 

How can / improve my Reading paper score? 

You can improve your score by following the instructions exactly and 
remembering the Test Tips in this unit. .Managing your time so that you 
can complete all of the questions is an important part of the Reading 
paper. This unit will also tell you the reading skills you need to practise 
in order to achieve your best score. Before the test, try to read a variety 
of texts and Improve your speed-reading skills. Studying all aspects of 
English (including vocabulary and grammar) will also help improve your 
IELT5 score. If you make any mistakes in the Practice Tests in this book, 
make sure that you read the texts again carefully and use the Answer 
Key to help you identify any problems. 


















1 Reading strategies 

In this unit you will practise: 

* using the features of a passage 

* understanding explanations 

* skimming a text and speed reading 

* global understanding of a passage 


1 Using the features of a Reading passage 

1.1 Label the reading passage with the correct letters in the box (A-G). 


Features of a Reading passage 

A footnote 

E heading 

B subheading 

F caption 

C column 

6 paragraph 

0 figure t illustration 



Health-Tea 


Ski Cowans looks at the health properties of a favourite drink 

If you are a tea drinker you have probably heard of tannins, which are plant based chemicals 
round in tea. They are responsible fur the astringent bitter taste sometimes associated with tea. 
When you drink a snip of tea. it usually dissolves and remains dear unless the water is too cold or 

too alkaline. 


Tannins occur in many different types of plants and food, but 
are especially present in oak galls, which have been used 
for centuries in Chinese medicine due to their health giving 
properties. Tannins are often present in drinks and medicine 
because they are soluble in water, but how much they dissolve 
depends on factors like temperature and the chemical make up 
of the liquid. 


' in flrt alkali is (hg opposiE-e of an acid 

■ AbncMmsi growths on oak trees 




Tannins exist in 
all types of tea 


-h 
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Mosi Reading passages wili Iidvt' a heading and a subheading. 
The subheading is used lo give you Ihe amt ex 1 10 the passage. 


Reading skills 


1.2 


Malt'll headings A-D from lour Reading passages with subheadings 
1-5. There is one extra subheading that you do not need. 


A Alpine Glacial Lakes 
B Clean Dream 
C Virtual Connections 
D Creating Young Scientists 


1 Researchers disagree about whether social media is making us 
mare isolated, 

2 Climatologists are assessing the impact of climate change cm 
high-altitude bodies of water. 

3 James Clegg identifies fluff current trends that are expanding the 
role of science in high schools. 


4 Alan Parker outlines a recent breakthrough itt technology. 

5 in the 19th century, a schoolgirl and o former travelling 
salesman helped turn the humble soap bar into an SIS billion 
industry. 


Understanding the context can help you lo predict the type of 
inhumation contained in the Reading passage. 

1.3 Maith the types of information 1-6 to Reading headings A-D. 
You will need to use the information in the subheadings to help 
you and you may use any letter more than once. 

1 arguments put forward by several different experts 

2 a description of a project in mountainous areas 

3 a discussion about the impact of technology on society 

4 research linked to trends in weather patterns 

5 a historical look at a successful business venture 

6 art argument presented from one expert's point of view 

All IELT5 Reading passage might contain footnotes. These help explain 
technical terms. Some terms are explained in the passage. Other 
terms can be understood by reading the text carefully. 


1.4 The passage in I.l contains several explanations and definitions. 
Read the passage and match lerms (1-5) with meanings A-F. 


1 

2 

3 

4 

5 


tannin 
astringent 
a [kali lie 
oak gall 
soluble 


A a taste similar to a lemon 
B a chemical found in certain plants 
C able to dissolve in liquid 
r> tlic opposite of acidic 
E becoming cloudy 
F a problem found on a type of tree 


1.5 Wlial helped you to identify the definition of each word? 

A a footnote in the text 
B an explanation in the text 
C the surrounding context 


tailieutienganh.net | IELTS materials 


Test Tip Tinning is an 
important part of the 
Reading test, Try to 
finish each section in 

less than 20 minutes. 

Read the passage as 
quickly as possible (up 
to three minutes). 

Look at the questions 
lo see what type of 
information you need 
to find (up to one 
minute), 

Spend 12-13 minutes 
reading the passage in 
detail and answering 
the questions, 
if a question is taking 
too long, move on. 

Use your last 3-4 
minutes to transfer 
your answers, checking 
and filling in any gaps 
in your answers. 
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Reading skills 


2 Skimming a passage and speed reading 

Skimming a passage means reading it quickly (concentrating on 
eon lent words, like nouns and verbs) to find the main points. Ie is 
not reading for detail. Skimming a text will also give you a general 
idea of how the information is organised, which can help you locate 
information more easily later on, In your own language, you can 
probably skim read 100 words in 20 seconds. In the exam, you should 
aim lo skim read 100 words in 30 seconds. 

2,1 This passage has four paragraphs of around 100 words each* 

1 Using a timer, skim read Lite text to get the general idea of 
what it is about. 

2 After 30 seconds, jump to the start of the next paragraph. 


A The diets of children have changed dramatically over the Past century 
due to the effect of technologies (such as improved transport, canning 
and refrigeration), social changes (such as the establishment of boarding 
schools) and evolving ideas about the nutritional needs of growing bodies. 
Before World War I, the meaEs of children and adults alike would typically 
consist of vegetables (often potatoes), large amounts of bread (often 
0.5 kg/day) and soups with small amounts of meat. 

B I magine a 12-year-old Australian boy from 1970 standing next to a 12-year- 
old boy from 2010. The boy from 2010 will probably be 3-5 cm taller and 7 
kg heavier than his counterpart in 1970,. He will al$o be 25% fatter A lot of 
that fat will be around the waist The 2010 school trousers won't fit the boy 
from 1970: they will be 10 cm too big around the waist. Now imagine that 
the two boys have a running race of over 1,600 metres: the boy from 1970 
will finish 300 metres ahead of his mate from 40 years in the future. 

C There are two chances in three that the boy from 1970 walked to school 
each day; there are three chances in four that the boy from 2010 is driven 
to school by mum or dad. There are four chances in five that in 1970 the 
boy was allowed to play unsupervised in the neighbourhood; there is only 
one chance in four that in 2010 the boy will be allowed to go down to the 
park on his own, The boy in 1970 probably played three or four different 
sports; the boy from 2010 plays one or none. It is 30 times more likely that 
the local river was the favourite play space of the boy from 1970 than it is 
for the boy today. 

D What has caused these dramatic changes in the space of a single 

generation? There are two main theories. Increasing overweight is caused 
by an energy imbalance; either energy intake (food) increases, or energy 
expenditure decreases, or both. The 'Gluttony Theory” argues that children 
are fatter because they are eating more than they used to r and more bad 
food (high energy density, high in fat and sugar, high in saturated fats}. The 
"Sloth Theory" argues that children are fatter because they are less active 
than they used to be. The two theories have battled it out in nutrition and 
physical activity journals for the last 10 years. 
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2.2 Now look at questions 1-3 and, without looking at tho passage, 
try to remember whether this information was 

A near the beginning. 

0 in the middle, 

C near the end. 

1 a comparison of children now and in the past 

2 different hypotheses for the changes in weight 

3 a list of factors that brought about changes in our diet 

2.3 Questions 1-3 in 2.2 each give the main idea of the paragraphs 
in the passage. Read the questions again and decide which 
paragraph (A-D) they relate to. 

3 Global understanding 

Sometimes, you may be asked a question that focuses on the whole 
Reading passage* This type of question may ask you to choose a 
suitable title for the passage. 


3.1 Which title (A-D) would be the most suitable for the Reading 
passage in 2.1? 

A Children's eating patterns mimic those of their parents 
£5 The rapid transformation occurring in children's body size 
C A demonstrated positive link between diet and health in 
children 

D The impact of modern technology on today's food production 

Skim reading a passage can also give you a sense of the attitude of the 
writer. Global questions can sometimes focus on this, 

3.2 Read the passage again and answer the global question below. 
Which of the following describes the writer's lone in this passage? 

A He is giving a neutral account of recent scientific research. 

B He is shocked that so many children are becoming overweight. 
C 1 le feels enthusiastic about the progress that is being made, 

D He is doubtful that the situation will change in the near future. 








2 Descriptive passages 

In this unit you wilt practise: 

* scanning for specific details * competing notes or a flow-chart 

• recognising paraphrase ■ labelling a diagram 


1 Scanning for detail 

The passages in the IELTS Reading paper gradually become more 
difficult, with Section i being the easiest 

1.1 Spend one minute skim reading the following passage to get 
a sense of the overall meaning. What is the main topic? 

A new discoveries in chemistry 
B the discove ry i if a n cien 1< >(>[ ect s 
C how into national scientific teams work 


Ochre find reveals ancient knowledge of chemistry 

Ihe oldest ochre-processing toolkits and workshop ever found have keen unearthed, indicating that as far hack as 
100,000 years ago, humam had an understanding of chemistry. 

South Africa's Blombus Cave lies within a limestone cliff cm the southern Cape coast, 300 km east of Cape 
Town. Its known for its 75*000-year-old rich deposits of artefacts such as beads, bone tools and ochre 
engravings. Some engravings date as far back as 100*000 years. 

Archaeologist Christopher S, Henshihvood from the University ot" Wit waters rand hi Johannesburg and University 
of Bergen* Norway has been excavating at the site since 1992* and has reported the discovery of a mixture, rich in 
ochre, stored in two ahakme shells. It dales back to the Middle Stone Age - 100*000 years ago. Ochre is a term used 
to describe a piece of earth or rock containing red or yellow oxides or hydroxides of iron. It can be used to make 
pigments, or paints, ranging from golden-yellow and light yellow-brown to a rich red. Its use spans the history of 
humans - from those living more than 200*000 years ago, to modern indigenous communities. 

Made from an array of materials* this mixture, which could have functioned as wall, object and skin 
decoration or skin protection (acting in a similar way to modern-day sunscreen), indicates the early 
developments that occurred in the people who origi nally used the site. 

"[fudging from] the complexity of the material that has been collected from different parts of the landscape 
and brought to the site, they | the people] must have had an elementary knowledge of chemistry to be able to 
combine these materials to produce ibis form. Its not a straightforward process,™ said Henshilwood. 


1 *2 Scanning involves searching a text quickly for a specific piece 
of information. Practise scanning the passage for the words/ 
numbers in the box. 


75,000 100,000 200,000 artefacts ochre 
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Reading skills 


2 Using words from the passage 

Their are several types of question that ask you to write a word and/or 
number from the passage. 

* You will be told the maximum number of words to write. 

* You must only write words that are in the passage. Make sure you 
copy the spelling correctly, 

1 ^ ^ need to change the words in the passage and you do not 
need to join words together. 

II um w rite tuo many words or make a spelling mistake, your answer 
wilt he marked wrong. 

Test Tip if the question asks you to write TWO WORDS AND/OR A 
NUMBER, this means the answer may be: 

* one word 

* one word + a number 
■ two words 

* two words + a number 

Remember that even if a number is written as a word, it counts as a 
number (e.g. twenty five trees = one word and a number). You do not 
need to write full sentences or join words together, For example: 

Answer the question with NO MORE THAN TWO WORDS from 
the reading passage. 

What TWO colours did the painter use? 

(Answer: black, white not bhdi ond white ) 

tailieutienganh.net | IELTS materials 

Short answer questions and sentence completion tasks 

Short answer questions test your ability to find specific details in a 
passage. Use the words in the questions to: 

■ help locate the relevant part of the passage 
* find out exactly what details you are looking for. 

2.1 In questions 1-3 below, the key words that you need to locate in 
the passage are in bold, and the details you need to find out arc 
underlined. Use these words to help you locate the relevant parts 
of the text and then answer the questions. 


Choose WO MORE THAN TWO WORDS AND/OR A NUMBER from the passage 
for each answer. 

1 Which of the artefacts mentioned are the oldest ? 

2 When was the material Henshilwood found originally made ? 

3 What two common materials did ancient humans use to obtain their ochre? 
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Reading skills 


2.2 Look at the remaining questions, 4-6, Underline the words that 
will help you locale the information in the passage and highlight 
the details you need to find. Then answer the questions. 

4 What did the ancient people use to keep their ochre mixture in? 

5 Nowadays, who makes use of ochre? 

6 Apart from painting, what else might ancient humans have used ochre for? 


3 Notes/flow-chart/diagram completion 

The questions in 3.] all focus on paraphrase. Paraphrase is the use of 
different words with the same meaning. This helps to test how much 
of the Reading passage you understand. 

3.1 Look again at Questions 4-6. 

1 For Question 4, which word/s in the passage mean the same as 
'keep ... in'? 

2 For Question 5, which word in the passage helped you to 
identify what happens 'nowadays 1 ? 

3 For Question 6, which worth's in the passage mean the same as 
'used for'? 

Sentence completion questions also lest your ability to hud specific 
details or information in the passage. You must fill in the gaps in I lie 
sentences with appropriate words from the passage. The sentences will 
paraphrase the words and ideas. They also contain details that help you 
find the part you need to read in detail, 

3.2 Spend 30 seconds skim reading the next pari of the Reading 
passage to get the general meaning. 


The Blombos Cave discovery is the ear I lest’known example of a pigment- or paint-producing workshop. 

All of the materials were discovered at the same site, and they included an array of raw materials including 
samples of bone and charcoal, as welt as pigment-producing equipment such as grindstones and 
ha miners tones, Judging by the equipment, which shows signs of wear, Henshilwood and his team were 
able to deduce the process used to produce the ochre mixture, 

First, the pieces of ochre were rubbed on quartzite slabs and crushed to produce a red powder, This was combined 
with ground-up mammal bone, the traces of which show signs that it was heated before being ground.The ochre 
powder and the bone pieces were mixed with charcoal, stone chips, quartz grains and a liquid (perhaps water) 
and was then transferred to abalone shells to be gently stirred before being ready for application. 


50 








Reading skills 


3.3 Look at the sentence completion task below. Find words in the 
passage in 3.2 that are paraphrases of the underlined words. 


Choose NO MORE THAN THREE WORDS from the passage for each answer. 

1 Two ingredients used to make paint found in the cave were 

.....and...... 

2 Two examples of to£i§ used to make the paint that were found in the cave 

are...and... 


3 The scientists used the. 

QUt how the paint was made 


.... on the equipment to help work 


3.4 Carefully read the text, before and after the words you have 
found. Then complete Questions 1-3. 

Flow-chart and Note completion tasks 

A flow chart is a diagram iliai shows ilie sequence of events in a 
process. In flow-chart completion questions, the information may 
not be presented in the same order as in the passage. 

3.5 Study the flow-chart completion task below. For Questions 1-6, 
decide what type of information you need to find. 

1 neon - ,Sant £ flirty tlinf is created fiij jchnf 

Choose ONE WORD ONLY from th$ passage for each answer. 

How pigment was made in ancient times 


Test Tip Make sure 
you read the whole 
passage so that you can 
locate any key words 
and paraphrases from 
the questions. Take 
highlighter pens into 
the exam with you. Use 
a different colour for 
each task, to highlight 
important parts of the 
text This will help save 
time when checking 
I answers, 
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Reading skills 


3.6 Look ai the two Reading passages in i.l and 3,2. Which words 
or ideas are paraphrases of the underlined words in the flow 
chart? Highlight the pans you need u> read in detail. 

3.7 Carefully read the passages in I.l and 3.2 and complete the flow 
chart. Make sure you use ONE WORD ONLV from the passages. 

Note completion tasks are similar to flow-chart completion, but may 
cover a larger pan of the Reading passage. Again, the Information may 
not he presented in the same order as the information in the passage. 
Use the headings in the notes to help you find the information in the 
passage. 


3.8 Study the note completion tiisk below. For Questions 1-7, decide 
what type of information you need to find. 

1 a specific if cur or file dote m/Ji £ n l roij baja u 

2, 3, 4............. 

5 ...... 

6 ......... 

7 ...„. 

Complete the notes below. 

Choose NO MORE THAN ONE WORD AND/OR A NUMBER from the 
passage 


Blombos Cave discovery 

Background 

* location; South Africa 

■ the dale di gging began; I......... 

■ Previous ancien t ob j ects found in this area 

* 2 .... 

« 3 .. 

* 4...... 

Recent findings 

* a mixture containing a substance called 5.....(used to provide colour) 

* equipment 

* a range of additional 6...including animal hone and charcoal 

Conclusion 

* in prehistoric times, humans knew basic 7...... 


Test Tip if you are 
asked to choose ONE 
WORD ONLY from the 
passage, make sure 
you do not add extra 
information such as 
adjectives or adverbs 
(e.g. bone tools; 
ebetone shells; geoHy 
stirred ) or articles tfYte 
ochre) ff you write 
more than one word., 
your answer will be 
marked as wrong. 


3.9 Read die passages in 1,1 and 3,2 and complete the notes. Use the 
same techniques you have learned from previous exercises. 
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Reading skills 


Diagram completion tasks 

In labelling a diagram tasks, you will set* a diagram and a description 
ol a process. You need to cardully read the part of the passage lhat 
describes the process and complete the diagram w ith words from the 
passage. 

3.10 Look ai the diagram. Try to imagine how the hydropower plant 
would work. Pay attention to how the parts are connected. 


Write NO MORE THAN ONE WORD from the text for each answer. 



5. 


4.. 
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3.11 Read ihe passage and underline the words that are already 
marked on the diagram. 


The power of water 

Most hydropower plants rely on a dam that holds back water, creating a large reservoir 
behind it. Often, this reservoir is used as a recreational lake and is also known as the 
intake. Gates on the dam open and gravity pulls the water through the penstock, a line of 
pipe that leads to the turbine. Water builds up pressure as it flows through this pipe. The 
water strikes and turns the large blades of a turbine, which is attached to a generator 
above it by way of a shaft. As the turbine blades turn, so do a series of magnets inside 
the generator producing alternating current [AC] by moving electrons. The transformer, 
located inside the powerhouse, takes the AC and converts it to higher-voltage current. 


3.12 Answer Questions 1-5 on the diagram. 

3.13 Replace the underlined words below with appropriate 
paraphrases from the text, 

1 The dam helps con lain the water and produces a reservoir. 

2 The water moves through a pipe and increases in pressure. 

} The water rotates the blades of a turbine that is connected to a 
generator. 

4 The transformer changes the AC current into a more powerful 
one. 
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3 Understanding the main ideas 

In this unit you will practise; 

* distinguishing main ideas from supporting ideas 

* understanding the main points 

* identifying information in a Reading passage 
- matching headings 

* multiple choice 

■ True / False / Not Given 


1 Identifying the main idea 

In Lhc IELTS Reading paper, you may be asked to match, a list of 
headings with the correct paragraph or section of a passage. Tito 
headings summarise the main idea of the paragraph or section. 

The passage may be divided into paragraphs or sections (i.e. with 
more than one paragraph in a section}. Matching headings questions 
arc always placed before the passage on the question paper. 

1.1 Read headings i-vii. What topic do all of the headings have in 
common? Underline lhc main points in each heading. 


List of headings 

i The future of urban planning in America 

ii Conflicting ideas through the history of urban planning 

iii Urban planning has a long and vaned history 

iv Financial problems helped spread an urban planning concept 

v The background to one particular planned community 

vi Political change obstructs progress tn urban planning 

vii An urban plan to reduce traffic 



Test Tip Use this 

approach when 

matching headings, 

1 Read the headings so 
that you are familiar 
with them. 

2 Skim read the whole 
passage to get the 
overall meaning. 

3 Read the first 
paragraph and 
decide which 
headings might fit. 

4 Re-read the 
paragraph and choose 
the heading that best 
summarises it. 

5 Repeat steps 3 and 
4 for the remaining 
paragraphs. 


55 




















Reading skills 


1.2. Skim read the passage below to gel the overall meaning. 


Planned communities: garden cities 
A 

The notion of planning entire communities prior to their construction is an ancient one. In fact, one of the earliest 
such cities on record is Miletus, Greece, which was built in the 4th century BC- Throughout the Middle Ages and 
the Renaissance, various planned communities (both theoretical and actual) were conceived. Leonardo da Vinci 
designed several cities that were never constructed. Following the Great Fire of London in 1666, the architect 
Christopher Wren created a new master plan for the city, incorporating park land and urban space. Several 18th- 
century cities, including Washington D.C., New York City, and St Petersburg, Russia, were built according to 
comprehensive planning, 

8 

One of the most important planned city concepts, the Garden City Movement, arose in the latter part of the 
19th century as a reaction to the pollution and crowding of the industrial Revolution. In 1890, Ebenezer Howard 
published the book To-Morrow: A Peaceful Path to Reaf Reform in which he laid out his ideas concerning the 
creation of new economically viable towns. Howard believed that these towns should be limited in site and 
density, and surrounded with a belt of undeveloped land, The idea gained enough attention and financial backing 
to lead to the creation of Letchwodh, in Hertfordshire, England, Unis was the first such 'Garden City'. After the 
First World War, the second town built following Howard's ideas, Welwyn Garden City, was constructed, 

C 

In the early 1920s, American architects Clarence Stein and Henry Wright, inspired by Howard's ideas and 
the success of Letchworth and Welwyn, created the city of Radburn, New Jersey, Conceived as a community 
which would be safe for children, Radburn was intentionally designed so that the residents would not require 
automobiles. Several urban planning designs were pioneered at Radburn that would Influence later planned 
communities, including the separation of pedestrians and vehicles, and the use of 'superblocks', each of which 
shared 23 acres of commonly held parkiand. 

D 

In America, following the stock market crash of 1929, there was great demand for both affordable housing and 
employment for workers who had lost their jobs. In direct response to this, in 1935 President Roosevelt created the 
Resettlement Administration, which brought about a total of three greenbelt towns: Greenbelt, Maryland; Greenhills, 
Ohio; and Greendale, Wisconsin. These towns contained many of the elements of the Garden City Movement 
developments, including the use of superb locks and a 'green belt' of undeveloped land surrounding the community. 


1,3 Read Paragraph A and choose the best summary: 

A Past. present and future examples of urban planning 
B The history' of urban planning 
C Problems associated with urban planning 


1.4 Create a shortlist of possible answers for Paragraph A. 

1 Decide which headings (i-vii) you can confidently say are not 
connected to the main topic of paragraph A. 

2 Look ai your shortlist again and choose the heading that best 
summarises the main idea of all of paragraph A. 


1.5 Read Paragraphs B-D again, and repeat the steps above. 

1.6 Look again at headings i-vii. For headings i. ii and vi, explain 
why they don't match any paragraphs. 


I Test Tip Don't try to 
match words in the 
headings to words in the 
passage. You need to 
focus on the whole idea 
of each paragraph. 
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Reading skills 


2 Understanding the main points 

Another type of question that can fbtus on the main point of a 
paragraph is multiple choice. This type of question often requires 
you to carefully read more ilian one sentence in the paragraph, 

2*1 Look at this question, based on the passage in 1.2. 

I In Paragraph A, what is the main point that the writer makes? 

A Some urban designs are better in theory than in practice. 

8 The urban-planning concept itself is not restricted to 
modern times. 

C Urban planning should be carried out by professionals. 
r> Some planned ancient cities are more successful than 
modern ones. 

2.2 The parte of Paragraph A relating to each option are underlined 
below, Read the paragraph carefully and choose the correct 
option, A-D. 


5 The notion pj panning gnbr e.communities Poor to their construction is an ancient on* . ; In fact, one nf tho 
cities pn record is Miletus. Greece, which was built in the 4th century fiC . ^ Throughout thp 
Middle Ages the Renaissance venous planned communtt.es (both theoretical and actual) wprp rnnrpi^ri 
Leonard o da Vinci designed several cities that were never constructed. Following the Great Firp of London ip 
,1666. the architect Christopher Wren created a new master plan for the city th^t incorporated park land and 
sirdan space- Several 18th-century cities. including Washington D.f. 

N ew York City, arid St Petersburg, Russia. we r e built according to comprehensive planning . 


2.3 Read the questions below. Underline the parts of the passage 
ihat each question relates to. Then read the text in detail and 
choose the correct letter, A-D. 

2 According to the second paragraph, the Garden City Movement 
A came just before the Industrial Revolution. 

B was held hack by a war and a lack of funds. 

C resulted in cities (hat were larger than they had been before, 
D was designed to combat problems caused by modernisation. 

3 what was one aim in designing the city of Radburn? 

A to create something totally different from cities elsewhere. 

B to reduce the danger for families living in the area. 

C to make sure people could park their ears dose to their home. 
D to increase green spaces by designing houses with gardens. 

4 What do the towns ol Greenbeh, Green hi 11s and Greendale all 
have in common? 

A The residents were affccied by the stock market collapse. 

B Tlie towns were built for the wealthiest people in America. 

C The towns were each surrounded by natural parkland, 
r> They were all constructed in the same year. 
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3 Identifying information in a passage 

For True / False / Not Given tasks, you need 10 look at a list of 
sun tenets or statements and decide whether they are: 

* True (the statement agrees with the inform at i oti in the text) 

* False (the statement is incorrect and does not agree with the 
information in the text) 

* Not Given (you cannot say whether the statement is true or false 

because there is no information about this in the text) 

3.1 Skim read this passage to get the general idea of the content. 



Test Tip Remember 
that you are being 
tested on your ability 
to understand the 
information you read 
in the passage So you 
should ignore anything 
you already know about 
the topic. 


Urban heat 

In ISIS, Luke Howard published The Climate of London 
in which he identified an emerging problem: urban 
development was having a direct impact on the local 
weather. The early 1800s was a time of great expansion 
for London and 1 Howard noticed that temperatures in 
the city were gradually becoming higher than those in 

rural areas. We now refer to these areas as UrbanJdeat 

Islands . J The difference in temper ature is usua lly greater 
at night and the phenomenon occurs in both winter 

an^surnmec 1 Experts agree that this is due to urban 
development, when o pen green sp aces are replaced 

with asphalt roads and tall bric k or concrete buildings. 
These materials retain heat generated bv the Sun and 

release it through the ni ght. In Atlanta, in the US, this 
has even led to thunderstorms occurring in the morning 
rather than, as is mo re common, in the afternoon. 
Officials there are advising builders to use light-coloured 
roofs in a bid to reduce the problem. 


Large cities around the world are adopting strategies 
to combat this issue and it is not uncommon to find 
plants growing on top of roofs or down the walls of 
large buildings. In Singapore, the government has 
pledged to transform It into a 'city within a garden’ 
and, in 2006, they held an international competition 
calling for entries to develop a master plan to help 
bring this about. One outcome was the creation of 18 
'Supertrees! These metal constructions are made to 
resemble very tall trees and range in height from 25m 
to 50m. Each one is a vertical freestanding garden 
and is home to exotic plants and ferns. Their structure 
allowed the designers to create an immediate 
rainforest canopy without having to wait for trees to 
reach such heights. They contain solar panels used to 
light the trees at night and also containers to collect 
rainwater, making them truly self-sufficient. 


3.2 Decide if statements 1-3 are True, False or Nat Given according to the underlined 
parts of the text. 

1 Luke Howard invented the term 'Urban Heat Island'. 

2 City temperatures are higher than country temperatures regardless of the season. 

3 Experts have failed in their efforts to create heat-refleeting concrete and brick. 

3.3 Read statements 4-8, then underline ihc relevant parts in the text. Arc the 
statements True, False or Nci Given? 

4 Atiania has experienced more dramatic weather change than other areas of the US. 

5 Roofs that are dark in colour help address the issue of Urban Heat islands. 

6 Singapore's Supenrees are made entirely from natural materials. 

7 The designers of the Supertrees originally planned to plant very tall trees. 

8 The Superirees require regular maintenance. 


3.4 Read statements 1-8 again and correct any that were false. 
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information 

In this unit you will practise: 

• identifying types of information 

• locating and matching information 

• connecting ideas 

• matching sentence endings 

• matching information 

v**' vv w E1- + 'f m 


t Identifying types of information 

For matching information tasks, you need to locate ail idea or piece of 
information in the texi and match it to a phrase that accurately describes it. 


1.1 Read the extracts from two separate paragraphs of a Reading 
passage. What type of information has been underlined? 


1.2 


A a description oi an ani ma l's habitat 


R tlte issues that can cause something to happen 



C an argument for a type of action 


A 

Meerkats devote a significant part 
of their day to foraging for food with 
their sensitive noses. When they find 
it, they eat on the spot. Primarily, 
meerkats are insecLivores. which 
means their diet is mainly made up 
of insects. 


B 

These animals are transient by 
nature and move if their food is in 
short supply or if they’re forced out 

by a stronger oano . The group's 
dominant male, the alpha male, marks 
the group's territory to protect the 
boundary from rivals and predators. 


Look at this matching information task based on the extracts above. 




Which paragraph contains the following information? 

1 two situations that force meerkats to change where they live 

2 how meerkats generally spend their time 

1 For E his type of question, do you need to look lor individual words 
or a whole idea? 

2 Question I matches die information underlined in tfie paragraph 
above, so the answer is B, Underline the part of paragraph A that 
matches the information in Question 2. 
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Reading skills 


These questions describe the information you need to find. 


1,3 Look at extracts A-H from different Reading passages and match 
them to the type of information that best describes them. 


A Water is forced 
at pressure 
through a narrow 
pipe, The water 
hits the top of 
the water wheel 
causing it to turn. 


B The water is 
warm thanks 
to a natural hot 
spring beneath 
the riverbed. 


C Our study looked 
at the surrounding 
environment 
while previous 
researchers have 
concentrated on 
diet. 


0 We achieved this 
by weighing the 
animals both 
before and after 
periods of exercise. 





E They live in dark. 


F A month later, we 


G After ten years. 


H It takes 35 days for 

humid areas 


were able to test 


they gave up.The 


the chick to leave 

and so lend to 


it again and the 


experiment had 


the nest and fly. 

be found in and 


results showed a 


failed and, as a re$uft, 



around tropica! 


significant change in 


the public grew 



rainforests. 


temperature when the 


angry at the waste 





insulation was used. 


of public funds. 




Types of information 

1 the findings of a study 

2 the method used in a research study 

3 the rea ct ion to someth t n g 

4 a description of a habitat 

5 the difference between current and past studies 

6 a description of how something works 

7 the cause of something 

8 the amount of time needed for something 


2 Locating and matching information 

Just like matching headings, matching information questions are 
not in the same order as the passage. 


Study Tip Some examples of the type of information you may be 
asked to find are: 

* a finding 


• a number 
■ a date 

• a measurement 

• a reason 


• a cause 

« an effect 

• a conclusion 

• the probfems 


an account 
a reaction 
a description. 


When you are reading different passages in this book, think about 
whether the information matches any of these types. 
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Reading skills 


2.1 Spend two minutes skim reading ike passage below, so ihai you are 
familiar wiili (he type of information it contains. 

What is the main purpose of ihe passage? 

A u> describe the habitat and eating liahiis of one specific animal 
B io explain tile background to a proposed si inly into tropical animals 
C to argue that scientists can learn a great deal from studying nature 
D to give the findings of new research into an animal's behaviour 
tailieutienganh.net | IELTS materials 


How geckos cope with 

A Geckos are remarkable little lizards, dinging to almost 
any dry surface, and Alyssa Stark, from the University 
of Akron, US, explains that they appear to be equally 
happy scampering through tropical rainforest canopies 
as they are in urban settings. A lot of gecko studies 
look at the very small adhesive structures on their 
toes to understand how the system works at the most 
basic level; says Stark. She adds that the animals grip 
surfaces with microscopic hairs on the soles of their 
feet which make dose enough contact to be attracted 
to the surface by the minute forces between atoms. 

B However, she and her colleagues Timothy Sullivan 
and Peter Niewiarowski were curious about how 
the lizards cope on surfaces in their natural habitat. 
Explaining that previous studies had focused on 
the reptiles dinging to artificial dry surfaces. Stark 
says 'We know they are in tropical environments 
that probably have a lot of rain and geckos don't 
suddenly fall out of the trees when it's wetl Yet the 
animals do seem to have trouble getting a grip on 
smooth, wet artificial surfaces, sliding down wet 
vertical glass after several steps. The team decided 
to find out how geckos with wet feet cope on both 
wet and dry surfaces. 

C First, they had to find out how well their geckos 
dung onto glass with dry feet Fitting a tiny harness 
around the lizard's pelvis and gently lowering 
the animal onto a plate of smooth glass. Stark 
and Sullivan allowed the animal to become well 
attached before connecting the harness to a tiny 
motor and gently pulling the lizard until it came 
unstuck- The geckos hung on tenaciously, and only 
came unstuck at forces of around 20N - about 20 
times their own body weight’ln my view, the gecko 
attachment system is over-designed,'says Stark. 



D Next, the trio sprayed the glass plate with a mist of 
water and re-tested the lizards, but this time the 
animals had problems holding tight. The droplets 
were interfering with the lizards'attachment 
mechanism, but it wasn't clear how. And when 
the team immersed the geckos in a bath of room- 
temperature water with a smooth glass bottom, 
the animals were completely unable to anchor 
themselves to the smooth surface. The toes are 
super-hydrophobic,'(i.e. water repellent) explains 
Stark, who could see a silvery bubble of air around 
their toes. But, they were unable to displace the 
water around their feet to make the tight contact 
that usually keeps the geckos in place. 

E Then the team tested the lizard's adhesive forces on 
the dry surface when their feet had been soaking 
for 90 minutes, and found that the lizards could 
barely hold on, detaching when they were pulled 
with a force roughly equalling their own weight. 
That might be the sliding behaviour that we see 
when the geckos climb vertically up misted glass', 
says Stark. So, geckos climbing on wet surfaces with 
damp feet are constantly on the verge of slipping 
and Stark adds that when the soggy lizards were 
faced with the misted and immersed horizontal 
surfaces, they slipped as soon as the rig started 
pulling. Therefore geckos can walk on wet surfaces, 
as long as their feet are reasonably dry. However, 
as soon as their feet get wet, they are barely able to 
hang on, and the team is keen to understand how 
long it takes geckos to recover from a drenching. 
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Reading skills 


2.2 Look at tliis task based on (he Reading passage. For each 

question, underline the type of information you need to scan Tor. 
The first two have been done for you. 


Which paragraph contains the following information? 

N. B You may use any letter more than once 

Write the correct letter. A-E, next to questions 1-7 below, 

1 visual evidence of the gecko's ability to resist water 

2 a question that is yet to be answered by the researchers 

3 the method used to calculate the gripping power of geckos 

4 the researcher's opinion of the gecko’s gripping ability 

5 a mention of the different environments where geckos can be found 

6 the contrast between Stark's research and the work of other researchers 

7 the definition of a scientific term 


2.3 It is important to fully understand what you are looking for in 
the passage. Answer these questions, based on Question I in the 
task above, 

1 Which of the following do you think is 'visual evidence’? 

A som et hing the re sea re he rs belie ve 
B something the researchers have seen 
C something the researchers have read about 

2 Which of the following means the same as 'ability to resist 
water'? 

A soaks up water 
B sinks in water 
C stops water getting in 

3 Scan the passage to find 'visual evidence' of an ability to resist 
water, which paragraph contains this information? 

2.4 Study Questions 2-7 in 2.2 carefully and match them to 
paragraphs A-E. Remember, the questions are not in the same 
order as the passage. This is because your task is to find out 
where the information is. 

2.5 Look again at Questions 2-7 and underline the parts of the 
passage that gave you your answer. 
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3 How ideas are connected 

Another type ol question that requires you to match information is matching 
sentence endings. For this type of task, you need to understand how ideas are 
connected within the Reading passage. 

3*1 Complete each sentence below wit It the correct ending. A—F. 

1 When I pressed the switch, 

2 If you heat ice, 

3 The respondents to the survey 

4 Children who attend small schools 

5 Parents with overactive children 

A all came from similar economic backgrounds. 

EJ tend to need more sleep at night. 

C the light came on. 

D reported that she has been successful. 

F generally gel more individual attention. 

F it melts. 

You were able to complete this lask using only logic and your knowledge of grammar. 
In the JELTS Reading paper, you can do this lo confirm or check your answers, but 
you will not be able to answer the questions without reading the passage. 


3*2 Look at these matching sentence endings questions based on the passage in 2.1. 
Try using these techniques to answer the questions. 

1 Scan the passage iti 2.1 to locate the information in the sentence beginnings 
fl-4b 

2 Read the relevant part of the passage carefully, then choose the best sentence 

ending (A-F). 

1 Other researchers have aimed to discover how 

2 The work of Stark and her team is different because they wanted 
to find out how 

3 Stark s experiments revealed that 

4 The researchers would stilt like to know when 

A geckos struggle to grip onto dry glass as well as wet glass. 

B the gripping mechanism of geckos actually works. 

C geckos have a weaker gripping mechanism than previously thought. 

D geckos are able to grip in rainforest settings. 

E gee kos a re abl e to recover thei r gripping abilities after getting wet. 

F geckos can grip more easily if therr feet are not damp. 
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5 Discursive passages 

In this unit you will practise: 

• reading discursive passages 

• identifying theories and opinions 

• matching features 


1 Discursive passages 

The lexis in the Reading paper gradually become more difficult. They 
may present contrasting points in an argument or explain a complex 
theory. All Reading passages contain cohesive devices to help explain 
how the ideas are connected together. 

1,1 Write the cohesive devices in the box into the correct column 
of the table to show why a writer would use them. 



such as although 

for instance 

indeed 

therefore despite 

consequently 

in spite of 

in addition thus 

as a result 

similarly 

to illustrate this nonetheless in fact 

whilst 

hence furthermore 

though 


to add more / 
clarify a point 

to show contrast / 
present the opposite 
view 

to give an example 

to c 

intr 

raw a conclusion / 

oduee a result 

moreover 
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Reading skills 


.2 Skim read the passage below. Find nine of the cohesive devices 
from the table in 1.1. 


Aesop’s fable The crow and the pitcher’ more fact than fiction 

New resear ch indicates that rooks, members of the crow family, are able 
to solve complex problems using tools. 


In Aesop's fictional fable The crow and the 
pitcher', a thirsty crow uses stones to rarse 
the level of water in a jug to quench its 
thirst. A recent study demonstrates that 
rooks, birds belonging to the corvid [or crow) 
family, are in fact able to solve complex 
problems using tools and can easily master 
the same technique used in the story, 

Christopher Bird of the University of 
Cambridge, who led the study, highlighted the 
importance of the findings, stating: 'Corvids 
are remarkably intelligent, and in many 
ways rival the great apes in their physical 
intelligence and ability to solve problems. The 
only other animal known to complete a similar 
task is the oreng-utan. This is remarkable 
considering their brain is so different to the 
great apes. Although it has been speculated 
in folklore, empirical tests are needed to 
examine the extent of their intelligence and 
how they solve problems,' 

In their first experiment, the researchers 
varied the height of the water in a tube 
and the four rooks, which were the subject 
of the research, used stones to raise the 
water level to reach a worm floating on 
top. The clever birds proved very adept and 
were highly successful, regardless of the 
starting level of the water or the number of 
the stones needed. Two of the birds were 
successful on their first attempt in raising 
the water to the correct height whilst the 
other two birds needed a second try. 

In addition to the speed with which they 
completed the task, the birds were also 
highly accurate in their ability, adding the 
exact number of stones needed to reach the 
worm, Furthermore, rather than attempting 
to reach the worm after each stone was 
dropped in, they apparently estimated the 
number needed from the outset, and waited 
until the appropriate water level was reached 
before dipping their beaks into the tube. 



In the second experiment, the rooks wars 
presented with stones that varied in size. 
Here, the rooks selected larger stones over 
smaller ones (though they didn't do this 
straight away]. The scientists speculate that 
the birds quickly realised that the larger 
stones displaced more water, and they were 
thus able to obtain the reward more quickly 
than by using small stones. 

According to the team, in the final 
experiment, the rooks recognised that 
sawdust could not be manipulated in the 
same manner as water, Therefore, when 
presented with the choice between a tube 
half-filled with either sawdust or water, rooks 
dropped the pebbles into the tube containing 
water and not the sawdust. 

Despite the fact that Che study clearly 
demonstrates the flexible nature of tool use 
in rooks, they are not believed to use tools 
rn the wild. ‘Wild tool use appears to be 
dependent on motivation,' remarked Bird. 
Rooks do not use tool© in the wild because 
they do not need to, not because they can’t. 
They have access to other food that can 
be acquired without using tools.' As Bird 
noted, that fits nicely with Aesop's maxim, 
demonstrated by the crow: 'Necessity is the 
mother of invention,' 
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Reading skills 


1 .3 Read the passage again and complete sentences 1-6 with 
endings A-H. 

1 A new study lias actually 

2 The intelligence of birds has been suggested in stories, bin 

3 Half of the birds in the experiment were immediately 
successful; however , 

4 The birds promptly realised the advantage of using big stones, 
and 

5 The research showed rooks can use tools with ease, though 

6 The rooks worked out the properties of different materials 
and as a result . 

A others needed several attempts, 

B experts think that they don't do this in their natural habitat. 

C they achieved their goal sooner. 

D confirmed a fictional account 
E helped us to understand a mysterious event. 

F only scientific studies can prove this. 

G they were able to protect themselves. 

H consistsntly rejected one particular type. 


1,4 Find synonyms in the passage for the cohesive devices that are 
underlined in questions 1-6, 

2 Identifying theories and opinions 

Many academic texts contain the theories or views of different people 
or experts. Direct quotations are easily recognised by quotation marks, 
but a person's views or ideas can also be referred to indirectly, 

in this extract from the Reading passage, the verbs highlighted and stated 
are both used to draw attention to the words of Christopher Bird, 

ClmsftfulitT Bird iif the University vf Cambridge-, ivlw led tin - sludif, 
fn'ifltliijlifrd flic importance of the findings* sbiiimi : 'Corvids tire 
re’nwk.iMij iVitoffiqenf, and in lining Wims imlf the tpv*tf hpCS in tln’ir 
plupicuf iiift*I fit] l* iii t" tint! tibrJff q it> sl'Ivo prefjfems,' 

Bird's views could also be expressed Indirectly. 


Study Tip There are 

several ways of linking 
ideas in a text., Look at 
the following examples: 
the findings'. This is 
remarkableHere, 
the rooks , 

Remember, it is 
important to study all 
aspects of language 
when preparing for 
the IELTS exam. As you 
read through longer, 
comp ex passages, try 
to be aware of how the 
ideas are connected. 
This can also help 
improve your writing. 


2.1 Which verb in this sentence tdls us that ibis is Bird's view and 
not the writer's? 

ClrrisfauliL'r Bird af file t/niviirsitg &f Gun bridge, u-lv fed titc shdej, 
believes that Orvids arc it mar Lib Iq in to l fig rut, nud in tHumj teuijS riVtil 
tJic tp'od tipcs in their pfujsicnf intdligetKe and dbik’toj to sofvc problems. 
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2.2 Find three more verbs and one preposition in the passage that 
refer to the views or theories of an expert. 


2.3 Statements A-F paraphrase opinions or theories that appear 
in the Reading passage. Match them to the same idea in the 
passage, then put them in the order they appear. 

A We imagine that the rooks were soon able to appreciate the 
advantage of using ditlcrcnl-sized tools. 

B Too! use in rooks demonstrates a common English saying. 

C Using tools in their natural habitat is simply not necessary 
lor rooks. 

D Rooks are as intelligent as the most intelligent of animals. 

£ In their natural setting, rooks can obtain food without using 
tools. 

F The ability of rooks is surprising, given the lack of similarities 
belwceii the brains of birds and mammals. 

i Study Tip Look online or find out if your local library has copies of 

international newspapers and magazines. Read the Education, Health 
or Science sections of newspapers such as The Times, The Guardian, 

The Australian, The New Zealand Herald, The New Yorker and The 
Washington Post for reports on academic studies. 

3 Matching features 

Matching features tasks are used with Reading passages that contain 
theories or comments about different people, places, years and things. 

For these tasks, the different options are listed in a box and you need to 
match them to the questions {sentences that paraphrase the information in 
the passage t. The questions will not he in the same order as the passage. 

For some questions, you may need to match a person to a study or ail 
action, rather than a theory or opinion. 










Reading skills 


3.1 Scan iht* passage an the following page for these names and 
highlight them each time ihey appear. 

■ Page I • Lieberman • Gray 


3.2 Look at the following statements (Questions 1-5) and the list 
of researchers below. Match each statement with the correct 
researcher. A, B or C. 

Researchers 

A Pa gel 
B Ueberman 
C Gray 


1 We are able to recognise certain words used by people in other 
cultures. 

2 Regardless of what happens in the world, there appear to be 
fixed rules that govern the way words alter over lime. 

1 Words that don't follow a standard pattern will remain that 
way if they are used often, 

4 Certain words have kept a similar sound across many years and 
many countries. 

5 We focused on the historical changes that have occurred in one 
particular language. 

3.3 Put Questions 1-5 in the order they appear in the passage. 

3.4 Remember that some of the questions are based on comments 

made about the researchers. 

1 For which question in 1.2 did you need to match a person to 
the study that they carried out? 

2 Which verbs in the text are used to show that a person other 
than the writer expressed a particular theory or idea? 

3.5 For further practice in matching sentence endings, complete 

sentences 1-J with endings A-E. 

1 For a long time, language experts have asked why 

2 The English verb 'help' proves that 

3 While cultures vary a great deal around the world. 


A regular and irregular verbs change at different rates. 

B there are surprising similarities m the way different 
languages evolve. 

C eventually some irregular verbs become regular. 

D some words stay the same over hundreds of years while 
others change quite quickly. 

E some verbs gradually become irregular over time. 
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Test Tip For matching 
features tasks, the 
questions will not be 
m the same order as in 
the passage. The people 
mentioned may appear 
in several different 
sections. You need to 
scan the whole passage 
carefully. Some of the 
people in the list may 
be detractors, and you 
may not need to use all 
of the letters. 
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Maths shows why words persist over time 

In a finding that parallels the evolution of genes, researchers have shown that the 
more frequently a word is used, the less likely it is to change over long periods of 
time. 

The question of why some words evolve rapidly through time while others are preserved - often 
with the same meaning in multiple languages - has long plagued linguists. Two independent 
teams of researchers have tackled this question from different angles, each arriving at a 
remarkably similar conclusion. 

'The frequency with which specific words are used in everyday language exerts a general and 
law-Uke influence on their rates of evolution," writes Mark Pagel, author of one of two studies 
published this week. 

Anyone who has tried to learn English will have been struck by its excess of stubbornly 
irregular verbs, which render grammatical rules unreliable. The past tense of regular verbs is 
formed by adding the suffix -ed', but this luxury is not afforded to their irregular kin. Over 
time, however, some irregular verbs ‘regularise', For instance, the past tense of ‘help' used to be 
'help', but now it is ‘helped', 

Mathematician Erez Lieberman, from Harvard University in Massachusetts, US, performed a 
quantitative study of the rate at which English verbs such as 'help' have become more regular 
with time. Of the list of 1 71 irregular verbs they took from Old English, only 9S are still irregular 
today. Amazingly, the changes they observed obey a very precise mathematical description: the 
half-life of an irregular verb is proportional to the square root of its frequency, hi other words, 
they found that the more an irregular verb is used, the longer it will remain irregular, 

A separate group of academics, led by evolutionary biologist Mark Pagel from the University of 
Reading, in the UK, used a statistical modelling technique to study the evolution of words from 
8? different Indo-European languages. 

■‘Throughout its 8,000-year history, all Indo-European-language speakers have used a related 
sound to communicate the idea of ‘two’ objects - duo, due, deux, dos, etc." Pagel commented, 
“But," he adds, “there are many different and unrelated sounds for the idea of, for example, a 
bird - uccello, oiseau, pouli, pajaro, vogel, etc." 

Before now, however, nobody had proposed a mechanism for why some words should evolve 
more quickly than others. According to Pagel, “our research helps us to understand why we can 
still understand bits of Chaucer [a medieval poetj" and points out that this likely explains “why 
we can instinctively recognise words in other Indo-European languages, just from their sounds" 

Psychologist and language expert Russell Cray, from the University of Auckland in New 
Zealand, was impressed by both findings. 

'Despite all the vagaries and contingencies of human history, it seems that there are remarkable 
regularities in the processes of language change," he commented. 
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6 Multiple-choice questions 

In this unit you will practise: 

• understanding longer pieces of text 

• different types of multiple-choke questions 
■ answering multiple-choice questions 

• identifying a writer's purpose 


1 Understanding longer pieces of text 

To answer multiple choice questions, you often need to carefully 
read iwo or more connected sentences or several connected sentences. 

1.1 Look at this extract from an IELT5 Reading passage. Read it 
quickly to find out the main points and then re-read it more 
carefully (o ga a more detailed understanding. 


Linguists agree that language is needed during reading, but at which 
stage language becomes a necessity has come under debate. Past research 
has shown that animals have the ability to discriminate letters from one 
another, but previously, experts thought the ability to recognise written 
words was dependent on an ability to understand language. Findings 
recently published n the journal Science challenge this long-held notion, 
showing that despite having no linguistic skills* monkeys are able to tell 
the difference between sequences of letters that form real English words* 
and those that do not. 


1.2 Without looking back at ihe extract, try to explain whal it is 
about, in your own words. 

Some multiple-choice questions begin with a direct question and then 
have four possible answers. Some begin with an incomplete sentence 
and then have four possible endings, 

1.3 Look at the question below and choose the best answer, A-D. 

1 According to the paragraph, what point do linguists have 
different views on? 

A animals are intelligent enough to learn how to read 
B our ability to read words is linked to our writing ability 
C when our language ability begins to affect reading ability 
D when early humans developed the ability to read and write 
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2 Different types of multiple choice 

Sometimes you may be asked lo choose two correct answers from five 
options. You will need to read and consider even more text. 

2.1 Spend 45 seconds skim reading this Reading passage lo find out 
the main points. 


What do hurricanes mean for dolphins? 

Hurricanes are typically associated with loss of life, loss of property and economic devastation. 
Hurricane Katrina, which blew through the gulf coast of North America in 2005, brought all 
those things and more. It also brought lots of baby dolphins. Hurricanes tend to be related to 
increased standings of marine mammals, so why might a hurricane be associated with more 
dolphins, rather than fewer? 

Scientist Lance J. Miller reasoned that there were probably several related phenomena that, 
combined, could explain the apparent increase. Firstly, after a female dolphin loses her calf, 
she can give birth again much sooner than if her calf had matured to adulthood. "If a large 
number of calves perished as a result of Hurricane Katrina, this would allow for a greater 
percentage of females to become reproductive!) active the following year," Bv itself, this didn't 
seem to adequately explain the increase in dolphin calves. Something else was going on. That 
something was distinctively human. 

When I lurricane Katrina blew through the gulf, the local shrimping, crabbing and fishing 
industries were ravaged. In Mississippi, according to one estimate, 87% of commercial fishing 
vessels were damaged or destroyed. This meant a decrease in the amount of seafood brought 
into shore, of nearly 15%. Despite the common notion that dolphins enjoy playing in the wakes 
created by boats, there is plenty of evidence that dolphins actually avoid them. Miller deduced 
that, with a reduction in the number of boats in the water, both commercial and recreational, 
dolphins may have been able to spend more time eating, and less time travelling or diving in 
an effort to avoid boats. 


2.2 Look at tliis task. What informal ion do you need to find in the 
passage? 

Which TWO possible issues did Miller believe may have caused the rise in dolphin numbers? 

A More female dolphins survived the hurricane than males. 

B Female dolphins were able to breed earlier than usual, 

C The dolphins had access to greater numbers of shrimp and fish, 

D There was a decrease in the number of dolphins being caught for sport or food. 

E The dolphins had less contact with humans after the hurricane, 


2.3 Read the passage again and highlight the parts that introduce 
(he idea of a first and second issue. Read the options A-E in 2.2 
carefully and decide which two options are correct. 


71 






3 identifying a writer's purpose 

Sometimes, multiple-choice questions ask you to consider t he writer's 
purpose or aim. You may be asked to identify: 

* why the writer made a particular reference 

* wlvat the purpose of a part of the text is 

* the opinion or attitude of the writer. 

3.1 Look at this extract from a Reading passage to gel the main idea and 
then re-read it more carefully to understand it in detail. 


One of the reasons Jurassic Pttri was so successful - as a novel and a blockbuster Him - is 
that it presented a plausible way co bring dinosaurs back to life. The idea that viable dinosaur 
DNA might be retrieved from bloodsucking prehistoric insects seemed like a projeer that 
could actually succeed. Even though the actual methodology is hopelessly flawed and would 
never work, the premise was sciencc-ish enough to let us suspend our disbelief and revel in 
tile return of the dinosaurs. 


3.2 Read these questions .inti consider how you would answer them, 

1 What is the writer's purpose in this paragraph? 

2 What is the writer’s opinion ol Jurassic Park? 

To answer these questions, you need to consider more than the surface 
meaning of the words in the Reading passage. You need to consider the 
writer's tone or attitude, 

3.3 Scan the extract in 3.1 and find the following words or phrases: 
blockbuster, hopelessly flawed, revel in. Do they suggest a positive or a 
negative tone? 

3.4 Answer the questions by choosing the correct letter (A, B, C or D). 

1 What is the writer's purpose in this paragraph? 

A to suggest that scientists should look to science fiction for 
inspiration 

ti to argue that people may choose to believe the improbable in 
order to be entertained 

C its persuade us that an and science can be skilfully linked 
D to demonstrate that scientific research can provide a source of 
entertainment 

2 What is the writer's opinion of Jurassic Park? 

A the film was not a faithful rendition of the original book 
R it shows how important thorough research is for successful 
writers 

C in spite of iis inaccuracies, it was a successful novel and film 
D it is a good example of the importance of science fact in science 
fiction novels 
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7 Opinions and attitudes 

In this unit you will practise: 

* dealing with argumentative texts 

* identifying a writer's views/claims 

* identifying grammatical features 

* Yes / No l Not Given questions 

■ summary completion with a box 

* summary completion without a box 


1 Argumentative texts 

The most difficult and complex lexis are in Reading Section ~i. These 
passages may feature arguments for or against a specific idea or theory. 
Or, they may present a discussion of different arguments. In lexis like 
this, ii is important to be aware of the writer's overall lone, A writer's 
choice of words often indicates their altitude towards a topic. 

1.1 Pul the adjectives into ihe correct column, to show whether they 
suggest a positive or negative lone. 


diverse 

disastrous 

unspoilt biased 

accomplished 

vulnerable 

productive 

realistic 

confusing 

irrelevant 

sophisticated 

harsh 

catastrophic 

efficient 

monotonous 

distorted 

thorough 

influential 

prominent 

dated 


positive 


negative 














Reading skills 

1.2 Spend two minutes skim reading the following passage to get 
the main ideas. Then read it again and underline any adjectives 
that you think miglu indicate a personal opinion or attitude. 


Living with Mies 

Lafayette Park is a group of modernist townhouses in the US designed by the architect Mies van 
der Rohe. 

A few blocks east of downtown Detroit sits Lafayette Park, an enclave of single- and two-storey 
modernist town houses set amid a forest of locust trees. Like hundreds of developments nationwide, 
they were the result of postwar urban renewal: unlike almost all of them, it had a trio of world-class 
designers behind it: Ludwig Hilbersheimer as urban planner; Alfred Caldwell as landscape designer: 
and Mies van der Rohe as architect. 

The townhouses were built between 1958 and 1962 on land previously occupied hy a working-class 
neighbourhood. While much of Detroit began a steep decline soon after. Lafayette Park stayed afloat, 
its residents bucking the trend of suburban flight, Lafayette Park today is one of the most racially 
integrated neighbourhoods in the city. It is economically stable, despite the fact that Detroit has 
suffered enormous poptdation loss, 

We wanted to know what residents think about this unique modernist environment created by a 
famous architect, and how they confront and adapt it to meet their needs. During our research, we 
were struck by the casual attitude that many residents have toward the architecture. Then again, 
Detroit has an abundance of beautiful housing options: one can live in a huge Victorian mansion, a 
beautiful arts and crafts house or a cavernous loft-conversion space in a former factory. Living in a 
townhouse built by a renowned architect isn't as noteworthy as one might think. At the same time, 
such nonchalance is a mark of success: the homes are great because they work, not because they 
come affixed with a famous name. 

Indeed, their beauty isn't always obvious. There is a kind of austere uniformity to the Lafayette Park 
townhouses when viewed from the outside. Some visitors find them unappealing: one contractor 
described them as ‘bunkers'. The interior layouts are nearly identical. The units are compact in size 
and some people find them too small, though the floor-to-ceiling windows on the front and back of 
each building open the living spaces to the outside. 

While they may have strong aesthetic preferences, the residents we spoke with do not necessarily 
favour mid-century modernism in their interiors or architecture. But they make it work: several 
people remarked on the way the interiors in the Lafayette Park townhouses can function as blank 
canvases for a variety of decorating styles. Indeed, the best design doesn't force a personality on its 
residents. Instead, it helps them bring out their own. 
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2 Identifying the writer's views/claims 

In Yes i No 1 Not Given tasks, you will be asked whether die 
statements in the questions match the views or claims of the writer, A 
view is a personal opinion, A claim is a statement made by the writer 
and presented as a lact. 

2.1 Look at these extracts and decide whether you think they are 
views or claims. 

1 Like hundreds of developments nationwide, they were the 
result of post-war urban renewal. 

2 While much of Detroit began a steep decline soon after, 
Lafayette Park stayed afloat. 

3 Detroit has an abundance of beautiful housing options. 

4 There is a kind of austere uniformity to the Lafayette Park 
town houses when viewed from the outside. 

5 indeed, the best design doesn't force a personality on its 
residents, 

There are a lot of similarities between True l False / Not Given 
questions and Yes / No I Not Given questions. But the main 
difference is ihat True / False / Not Given questions are based on 
factual informal ion in the Reading passage. Yes / No l Not Given 
questions ask you to interpret the views or claims of the writer. 


2.2 Look at the statements below and write 

YES if the statement agrees with the views or claims in the 
Reading passage, 

NO if the statement contradicts the views of the writer, 

\ (OVEN if it is impossible to say wbat I he writer thinks. 

1 it is (he era in which Lafayette Park was developed that makes 
it special. 

2 Since [9e>2. many people have moved away from Detroit. 

1 Mies van der Rohe's designs influenced other architects in 

Detroit. 

4 The exterior of each building in Lafayette Park has a distinct 
style. 

5 Good architecture allows its occupants to reveal their identity. 

Twsvyy 1 , i^*Sl#T £ ^ 

2.3 For each question in 2.2. if you wrote 

YES - give supporting evidence from the passage 

NO - correct Lite statements so that (hey match the views of 

the writer 

V07 GIVEN - say what you do know from the passage and say 
which part of the passage gave you your answer. 









Reading skills 


3 Identifying grammatical features 

There are two types of summary completion tasks: one with a box of 
possible answers, and one without a box, where you need to choose 
word/s from the passage to complete the summary. 

With a box of possible answers, the options may be actual words from 
the passage, or synonyms of words in the passage. 


3.1 Look at the box of possible answers (A-F) and decide what type 
of word each one is (noun, verb, etc.). There may be more than 
one possible answer, 

A settled 
6 adapt 
C neutral 
D poor 
E afford 
F strongly 


3.2 Read the summary below and decide what type of word (noun, 
verb, etc.) you need for gaps 1-4, 


The residents of Lafayette Park 

Lafayette Park was originally quite a 1 .—.....area 

of Detroit, Nowadays, the area is unusual because its residents 

are more 2......than those in other areas of the 

city. In general, the residents of Lafayette Park feel quite 

3 ..... about the famous architecture they live 

in. But the residents do appreciate the fact that they can 

4 .....the town houses and make them their own. 
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Test Tip A summary 
is different from a set 
of notes, because it 
consists of complete 
sentences that are 
connected together 
grammatically. You 
need to 

- carefully read and 
understand the 
summary. 

* decide what type of 
word is needed to 
complete each gap in 
the summary. 

• locate and carefully 
read the relevant part 
of the passage. 

- choose the word or 
phrase (either from 
a box of answers or 
from the passage) 
that accurately fills 
each gap. 


3.3 Read the relevant part of the passage in 1.2 and complete the 
summary using the list of words (A-F) in 3.1. 
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3.4 Skim read ihis passage u> understand die main points. 


For summary completion tasks without a box a! answers 

• consider the grammatical features of the summary. 

* choose words from the text that accurately complete 


the summary. 



Test Tip Use the title 


of the summary to help 
you find the part of the 


passage you need to 
read in detail to find 
your answers. 


Meerkat study 


Dr Alex Thornton from the University of Cambridge recently led a study into meerkat 
society. Meerkats are highly social mongooses that live in large social groups and take 
turns foraging for food and standing guard to look out for predators. Research has shown 
that the animals have their own traditions within their group. For example, while members 
of one meerkat troop will consistently rise very early, those of another will emerge from their 
burrows much later in the morning. 

In an attempt to assess whether meerkats simply copy these behavior patterns or are 
taught them, Thornton and his team travelled to the Kalahari Desert and set a series of 
tests for a group in the wild. One test involved putting a scorpion (the meerkats' favourite 
food) into a transparent container, The meerkats had to work out how to open the opaque 
lid of the container in order to reach the scorpion inside. The tests showed that the more 
subordinate juvenile members of meerkat troops are the most innovative when it comes to 
foraging - these low-ranking males were best at solving problems and obtaining the treat. 
However, Dr Thornton conceded that the meerkats didn't ever appear to work out that it 
was the opaque surface of the box that they should attack in preference to the transparent 
ones. So, this may simply be evidence of persistence rather than actual intelligence. 


3.5 Look at this summary completion task. 

1 What types of word will you need to fill in the gaps in the 
summary? 

A recent study at Cambridge University discovered that different meerkat groups 

1 .... at different times of the day. This demonstrates that each group has 

distinct customs. They also learned that young, mate meerkats were more 2... 

than other members of their social groups when it came to problem solving. The researchers 
conducted an experiment where the meerkats had to try to open a container If they did, they 

were rewarded with a 3.However, they also found that the meerkats never 

learned that it was the 4..part of the container that they needed to open. 


3.6 Read the text in 3.5 carefully and choose ONE WORD ONLY 
from the text to complete each answer in the summary. 



Test Tip For any 


questions where you 
need to write words 
from the passage, a 
hyphenated word (eg 
long-term) counts as 
one word 
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8 General Training Reading 

In this unit you will practise: 

• understanding the different sections of the test 

• scanning a passage for specific details 

• recognising paraphrase 

• dealing with multiple passages 

• understanding work-related passages 

• matching questions to parts of a text 


1 The General Training Reading paper 

The paper is divided into three sections, each with a different theme 
or focus. 

1.1 Look at the table and the list of example texts below. Match the 
examples {A-H) with the correct section of the Reading paper. 
Write your answers in the final column of the table. 



theme 

texts 

examples of texts 

Section 1 

Social survival 

up to five short factual texts 


Section 2 

Workplace survival 

two work-related texts 
that are descriptive and 
informational 


Section 3 

General reading 

one longer text that is 
descriptive and instructive, 
rather than argumentative 



Examples of texts 

A staff-training manual E shop advertisements 

B train timetable F job application procedures 

C magazine article about modern travel Gan extract from a novel 

D job description H travel brochures 

























Tfn? Reading passages in each section gradually become more 
difficult. Section 1 is the easiest and Section 3 is the most difficult. 


1.2 Read extracts 1-8 and match them to texts A-H, 


This position involves communicating effectively with patients 
and health care personnel. The chosen applicant will have proven 
skills in problem solving and assisting in the smooth running of 
a hospital admissions department. 


The airport is planning a digital revolution over (he 
next decade. Among the ideas under consideration 
are talking holograms, These virtual staff would greet 
passengers on arrival and direct them to the relevant 
areas of the terminal. 


3 


Passengers travelling into the city should change trains at 

Rai d on. 



4 

When we finally arrived al the hotel we were too exhausted 
to notice just how run-down it was. (t wasn't until the next 
morning, as the sun shone brightly through the gaps in the 
broken shutters, that 1 took a good took around me. 



5 

Sick leave: any member of staff who is ill and unabfe to 
come to work should immediately contact their department 
supervisor so that any necessary arrangements can be made. 



6 

Your application form will be processed by the Human 
Resources team, who will contact you to arrange an 
interview if you meet our criteria. 



7 

We're passionate about travel and because we’re travellers too 
we have loads of experience and knowledge we’d love to share 
with you. 

8 


Opening Times 

Weekdays 9;00 - 17:00 

Weekends 10:00 - 19:00 

Public holidays 10:00 - 16:00 



Reading skills 


Test Tip Try to spend 
no more than 15-20 
minutes on Section 1, 
so that you have 
enough time for the 
more difficult texts and 
questions in Sections 2 
and 3. Remember you 
only have 60 minutes to 
complete 40 questions, 
and you need to 
transfer your answers 
onto a separate sheet in 
that time. Aim to spend 
less than 20 minutes 
on each section so you 
have time to check your 
answers at the end. 
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Reading skills 


There are 4(1 questions to complete in 60 minutes. The question 
types are the same as in the Academic Reading paper. Study 
the information in units 1-7 for more lips and advice on how to 
answer the different questions. 

General Training Reading - Section 1 

1,3 Read the Section I passage about recycling. 

1 Who is the text written by? 

2 who is likely to read this? 


Recycling 

Recycling tips and hints 

* Use separate bins or bags for waste and recyclables in the kitchen - it makes recycling 
easy. 

* Remember to recycle items from other rooms in your house. Try placing a separate bin 
in the bathroom, laundry or study. 

* Your normal household waste is collected every week and should go in the bin with the 
black lid. Place all recyclable items in your bin with a yellow lid. This will be emptied 
every two weeks, Make sure you do not include plastic shopping bags in with your 
recyclables. 

* You can find out your collection day by contacting the council on 3403 8888. You can 
also get a free reusable bag and use it to collect recyclables around the house or take it 
shopping and cut down on plastic bags. 

* You do not need to remove staples or the plastic window from envelopes, as this is 
done in the recycling process. 

* Tree trimmings, grass clippings and flowers are not recyclable, even though paper is 
made from woodchip, These items should either be turned into compost or placed in 
your general waste bin. 

Why recycle? 

For every tonne of waste paper that gets recycled, 13 trees are saved. One job is created 

for every 500 tonnes of paper collected for recycling. Every year in Australia, we use 

about 3.5 million tonnes of paper and cardboard - enough to fill 160,000 semi trailers. 

Paper can be recycled six times before it needs new fibres added. 

Want to know more about recycling? 

Visit our website or call 3467 9809 to talk to our experts at the recycling centre 


80 







Reading skills 


There are several types of questions that ask you to write words and/or 
numbers from the Reading passage. For these questions: 

* you will be told the maximum number of words to write. 

* you must only write words that are in the text (make sure you 
copy (he spelling correctly). 

* you do not need to change the words in the text and you do 
not need to join the words together. 


Scanning for detail 

1.4 Scanning a text involves searching it quickly for specific 
information. The information may appear only once or several 
limes (e.g, the name of a hotel). Scan the passage in 1.3 to find 
seven different numbers. 

1.5 Answer these short-answer questions. Choose NO MORE THAN 
ONE WORD AND/OR A NUMBER from the passage for each answer. 

1 What will you help to protect if you recycle one tonne of waste? 

2 How many tonnes of paper products do Australians use each 
year? 

J What is the telephone number of the recycling centre? 

You might also be asked id complete sentences using words from the 
Reading passage. 

Recognising paraphrase 

There may be key words in each question that you can locate in the 
Reading passage. However, some parts of the question will paraphrase 
(use another word that has the same meaning) the words in the 
passage. This tests how much you understand. 


Test Tip When 
answering short-answer 
questions, you do 
not need to write full 
sentences or join words 
together. Look at this 
example. 

Answer (he question 

with NO MORE THAN 
TWO WORDS from 
the reading passage. 

What TWO colours 
did the painter use? 

Answer: black white 
(not black and white) 


1.6 Complete the following sentences with NO MORE THAN TWO 
WORDS AND/OR A NUMBER from the passage. 

1 You should pul special bins for collecting recyclable* in different 

2 Plastic shopping hags should he put in the bin with the 

ma. 

3 The council will collect your recydables every 

4 If you call the council, they will tell yo u your 

1.7 Which words in the Reading passage in 1.3 are paraphrases of the 
underlined words in 1.6? 
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Reading skills 


For identifying information tasks, you need to look at several 
sentences or statements and decide whether they are: 

True (the statement agrees with the information in the passage) 

False (the statement is incorrect and does not agree with the 
information in the passage) or 

Not Given (you cannot say whether the statement is true or false 
because there is no information about this in the passage) 

1.8 Look at the identifying information (ask below. 

Questions 1-5 

Do ihe following statements agree with the information given in the reading passage? 
in boxes 1-5 on your answer sheet, write 

TRUE if the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

1 Envelopes with a plastic window are unsuitable for your recycling bin. 

2 Staples often damage the recycling machinery. 

3 Garden waste should be thrown away with food waste. 

4 Recycling can help to reduce unemployment. 

5 Paper that has already been recycled is unsuitable for recycling. 

6 The fibres that are added to recycled paper are environmentally friendly. 


Not given is not the same as False. 

In Question 1, unsuitable for your recycling bin means you cannot 
put it in the recycling bin'. 

The passage says You Jo not need to remove staples or the plastic 
window front envelopes as this is done in the recycling process. This 
means you can put envelopes with a plastic window in your 
recycling bin. So the statement in Ihe question is False. 

In Question 1, you need to find out from the passage if staples 
often damage the recycling machinery. The passage tells us that staples 
will be removed in the recycling process, but there is no information 
about staples causing damage to the machinery. We cart no l check 
this fact in ihe text, so this is Not Given. 

1.9 Decide if ihe statements in Questions 3-6 are True, False or Not 
Given. For each question, justify your answer using the relevant 
parts of ihe passage. 


Test Tip Remember 
that you are being 
tested on your ability 
to understand the 
information you read in 
the passage. So, you 
should ignore anything 
you already know about 
the topic. 
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2 Dealing with multiple texts 

In Section t of ihe General Training Reading paper, you may he given 
three or more short texts. The texts will all be based on a similar topic 
The questions will focus on what is different about the information in 
each text. You need to scan all of the lexis to locate the answers to the 
questions. 


2,1 Look at these four texts. What are they all about? 


Hampshire University Open Day 

B 

Lexington College Open Day 

10:00 till 21:00 


11:00-16:00 

Interested in film? Check cut our visual effects studio 


Creative arts market - crafted by our third-year 

with all the latest software. 


students - aLl reasonably priced. 

Watch students and staff demonstrate their own games 


International food fair. 

in die Animation and Games studio. (15:00-16:00) 


Digital photography - workshops on 

Food and drink stalls. 


photographing animals in the wild! 

Free balloons and children's play area. 


Entertainment, prizes and giveaways! 

All finished off with our popular fireworks display! 


You'Ll feel Like you're flying on our trapeze! 



Come and join the fun at our 

D 

Open Day! 

Open l>ay! 


South Bank University 

Bellingham House College 


1 *-00-18:00 

In terested in becoming a vet? Visit our working 


Come along and rest your skills in our flight 

farm and chat to our lecturers and sindents. 


simulator. 

A fun day out for all the family 


Enter the draw to win a free flying lesson! 

Marine biology exhibit - come and find out 


M .—i jrt fh | | | fri^uPn .“I | |™ i“. r I ffoTQnf' rf^sT'VI 1 ^ 

about our fascinating sea creatures. 


i leec tutors mom ejgni cinereni count! ics. 

Open from 0:00 to 16:00. 


Hot dog stand and barbecue from 12:00. 

Parking available at discounted prices. 


Free parking available. 


2.2 Read questions 1-6 and choose the correct text (A-D). 

At which open day can you 

1 eat food from around the world? 

2 see live animals? 

5 learn about becoming a pilot? 

4 learn how to use a camera? 

5 buy work created by students? 

6 watch evening entertainment? 

2.3 Underline the parts of the texts that gave you your answer. 
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2.4 Match the words/phrases 1-5 from the text with paraphrases 


A-E used in the questions. 

1 fireworks display 

2 international 

3 digital photography 

4 creatures 

5 workshop 


A from around the world 
13 animals 
C learn how 
D evening entertainment 
e use a camera 


B Study Tip To achieve the best IELTS score, focus on learning vocabulary, 

grammar and building your reading, writing, listening and speaking skills 
as a part of your preparation. Don't just focus on test-taking strategies. 


3 Understanding work-related texts 

Section 2 of the General Training Reading paper contains two separate 
passages related to work situations. Make sure that you study 
vocabulary related to work, 

3.1 Match the work-related words 1-12 with definitions A-L, 


1 

bospiiality 

A 

to stop working - usually because of age 

2 

retail 

13 

the type of work done with your hands 

3 

redundancy 

C 

to hire or employ a person fora job 

4 

retire 

D 

the industry related to shops 

5 

consumer 

E 

the person who provides you with work 

6 

customer 

F 

the industry related to hotels and restaurants 

7 

manual 

G 

the Joss of a job due to a business closing 

8 

shift 

H 

a person who uses goods 

9 

employee 

1 

a staff member 

10 

employer 

J 

the* time by which work must be completed 

1) 

deadline 

K 

a person who buys goods 

12 

recruit 

L 

a person's scheduled period of work 
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3.2 Spend 40 seconds reading ihe passage below u> understand the 
main points. Who do you think would read a text like this? 


A n person wanting io apply to become an inspector 
B the owner of a business 
C a new temporary employee at a company 
D an experienced inspector 


Workplace health and safety 


Workplace health and safety is the legal 
responsibility of all employers. There are rules 
and regulations governing workplace health 
and safety to help ensure the safety of workers 
in all industries. Workplace Health and Safety 
inspectors are employed by the government to 
carry out regular workplace inspections and 
ensure current safety standards are being met. 

Inspector training 

All inspectors complete a rigorous nine- 
month program of classroom training and field 
experience with a qualified inspector. New 
inspectors also receive training on Ihe regulations 
specific to their respective programs (i.e, 
construction, mining, healthcare, industrial and 
diving). Each inspector is issued a comprehensive 
manual of policies and procedures to be used 
when carrying out workplace inspections. 

Powers of an inspector 

Inspectors are employed to monitor employers 
and workers and ensure that they comply with 
the laws concerning Workplace Health and Safety. 
Inspectors' powers include the ability to enter any 
workplace without giving notice. 

Once an inspector has begun a workplace 
inspection, he or she is permitted to: 

• question any employee 

• handle, use or test any equipment, machinery 
and materials and take away any samples 

• look at any documents or records and take 
them from the workplace in order to make 
copies, and 

• take photographs. 

What to expect from a workplace health and 
safety visit 

Workplace visits by an inspector are typically 
unannounced and, by law an inspector must be 
granted access to enter and access all areas of 


the workplace. When a workplace health and 
safety inspector arrives at your workplace, he or 
she will introduce themselves and ask to speak 
with either the workplace health and safety 
representative or the most senior member of 
management available. If the staff concerned are 
not available, the inspector may continue with a 
limited inspection based on available information 
and/or arrange a follow-up visit later that day or 
on the following day. 

When all relevant staff have been assembled, 
the inspector will check that all of the required 
documentation is in place. This includes the 
employer's written occupational health and 
safety policy, and the health and safety- 
awareness poster. These must be displayed in 
an area accessible to ail employees. Any other 
documentation that shows workers have been 
provided with instructions on how to carry out 
specific tasks may also be requested. Finally, the 
inspector may ask to see where the documents 
are posted, and verify that a copy of the law and 
regulations is also displayed. 

Following the documentation review, the 
inspector will inspect the workplace to determine 
if staff are maintaining a safe work environment. 
Short videos describing the specific hazards that 
inspectors look for during an inspection can be 
obtained from the Department of Labour, 

If the inspector finds any fault within the 
workplace, then they may issue what is known as 
a compliance order. Compliance orders describe 
actions the employer is obliged to take in order 
to meet the current regulations. If the inspector 
believes there is immediate risk of injury to a 
worker, a 'stop work' order will be issued to prevent 
work from continuing until the problem is solved. 
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3,3 Read these questions based on the passage. For each question: 

• read the 'stem' (the first line of the question) and use it to locate 
the relevant part of the passage. 

• read each of the options and carefully read the relevant part of 
the passage. 

• choose the best answer (A-D). 

1 When a new inspector is trained, they 

A spend a year teaming all of the rules and regulations. 

B need to learn about rules concerning several different 
indust ries, 

C spend some time working with an experienced inspector. 

D can carry out inspections as soon as they have completed 
theoretical training, 

2 According to the passage, a workplace health and safety 
inspector has the power to 

A take away all faulty equipment they find, 

B photocopy paperwork they find in the workplace. 

C ask employees about the company's recruitment process. 

D warn employees that they are going to carry out an 
inspection. 

3 If the company's workplace health and safety representative 
is not present 

A the inspection must be postponed. 

B the inspector may issue a complaint to management. 

C the inspector might simply collect the information 
they need. 

D the inspector may partially inspect the premises and 
return later. 


Test Tip Quickly read 
the whole passage 
to get the general 
idea before you begin 
answering questions. 
This will help to 
give you an overall 
understanding of the 
passage and will help 
you to locate relevant 
parts of the text more 
quickly. 


86 







Reading skills 


Summary, Flow-chart or Note completion questions all have spaces 
that you need to Fill using words from the text. Because these types of 
questions are organised into a summary, a set of notes or a flow chart 
rather than separate sentences, the information may not he organised 
in the same order as the information in the passage. 

3.4 Look at the flow-chart completion task hclow. Which part of the 
passage will you need to read to complete it? 

3.5 Complete the How chart using ONE WORD ONLY from the 
passage in each gap. 

What happens during an inspection? 



6....to help prepare your staff for this), 


If there are any problems, the slaff will be given a written warning, 

If the problems may lead to 7....., the company will be 

forced to stop work. 


3.6 Which words in the passage mean the same as the words that 
are underlined in the flow chart? 



Test Tip If you are 
asked to choose ONE 
WORD ONLY from the 
passage, make sure 
you do not add extra 
information such as 
adjectives or adverbs 
(e.g. s+wt videos), if 
you write more than 
one word, your answer 
will be marked as 
wrong. 
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General Training Reading - Section 3 

Section 3 contains one long passage that is more difficult than the 
previous ones, Timing is tin important part of the JElTS test, so make 
sure you leave at least 20 minutes lor this section. 

3.7 Spend three minutes reading the passage on the following page 
to understand the main points. 

For some tasks, you need to match the information in the question 
to specific parts of the text. This is similar to the task in 2.2. Instead 
of separate short texts, you will need to scan separate paragraphs or 
sections of one passage. 

For matching headings tasks, you need to match the headings to 
the correct paragraph or section. The correct heading will accurately 
summarise all of the ideas within the section or paragraph. 

3.8 Look at the headings in the box below, hi the [ELTS Reading 
paper, you will need to consider every paragraph. For this exercise, 
l he headings only relate to paragraphs A-C in the passage. 

1 Read paragraph A carefully, then read each of the headings in 
the box. 

2 Choose the heading that correctly summarises the ideas in the 
paragraph. 

3 Do the same for paragraphs R and C. 


Headings 

i Industry insiders welcome the change 

ii The city votes for major change 

iii Advertisements are more than marketing tools 

iv How one man changed a city 

v Professionals warn of the consequences of change 


3.9 Explain why you chose each answer. 

For matching information tasks, you nerd to match individual 
ideas to the correct paragra[di. 
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Banned Branding 

llm Sao Paulo's advertising experiment worked 7 


A When you think of Sao Paulo, Brazil, a city of 
12 million residents and the 7th largest in the world, 
you probably picture a gritty sprawling metropolis., 
with skyscrapers rising like islands in a sea of giant 
billboards and neon signs. But all of that changed 
in 2007 when Sao Paulo becajne the first major 
city in the world to ban all outdoor advertising. 

The 'Clean City Law' was the brainchild of Mayor 
Gilberto Kassab who, in a bid to combat all forms 
of pollution in the city, decided to begin by tackling 
the most obvious - the visual pollution' created by 
billboards and signs advertising brands of all kinds. 
The move was hailed by writer Roberto Fompeu 
de Toledo as '"a rare victory of the public interest 
over private'. 

B However, reactions LnSio Paulo were not all 
positive. Marketing executives were convinced 
thcil the new law would prove a terrible blow 
to the advertising industry and representatives 
drove i heir cars up and down in front of city hall 
to protest against the ruling. Border* the Brazilian 
Association of Advertisers, was incensed over the 
move, pointing out that tens of thousands of small 
businesses would have to bear the cost of altering 
their shop fronts under the new regulations. In 
the press, a US$133m loss in advertising revenue 
was forecast, while the Sao Paulo outdoor media 
association, Sepex r predicted job losses of up 
to 20,000. 

C Others were concerned with the aesthetic impact 
of I he move and that rather than cleaning up the 
city, it would look even worse. Would removing the 
colourful, though chaotic, billboards turn it into a 
bland concrete jungle? Dalton Silvano, the only city 
councillor to vote against the law, believed it would: 
'Advertising is both an arl form and, when you r n? 
in your ear or on foot, a form of entertainment that 
helps relieve solitude and boredom/ he claimed. 
Adding.. T think this city will become a Sadder, 
duller place.' 

D Nevertheless, the council pressed ahead with its 
plans. 'What we are aiming for is a complete change 
of culture,' Spokesman Roberto Tripoli said. Yes, 
some people art going to have to pay a price, but 
things were out of hand and the population has 
made it dear that it wants this/ Eventually, the 
law was passed and businesses were given 90 
days to take down any signs that did riot meet (he 
new regulations or pay a fine of up to $4,500 per 
day. Throughout that period, the city's workmen 
dismantled around 100Sites per day, occasionalLy 
supervised personally by Kassab, 


E 1 5,000 b i IIboards - some the size of the b lj il di ngs 
they adorned - huge outdoor video Screens,, and 
even posters and ads on the side of buses and 
la vis, were all quickly removed across the city- To 
help police, Kassab set up telephone hotlines sl> 
that citizens could report instances of advertisers 
breaking the law.'Some days we had 3,000 calls 
on those lines,' he said proudly. Even giving out 
pamphlets in public spaces was made illegal. 
Extraordinarily six years later, il is extremely 
difficult to find outdoor advertising anywhere in 
the city, 

F Equally remarkable is the speed with which big 
advertisers adapted to this new environment, 'it 
was really dramatic ... Big companies had to change 
their focus and strategies/ says Marcello Queiroz, 
editor of the newspaper ami Marketing. 

Marketing directors wx>n found new areas to spend 
their advertising budgets on. The move forced them 
to be more creative and find innovative methods 
of indoor advertising such as inside elevators and 
ba ih rooms. Other businesses were even more 
creative. Big banks and stores began painting 
their buildings in eye-catching colours, creating a 
visual pattern that consumers could associate their 
brand with, even from a distance. But, according to 
advertising executive Mardu Oliveira, The internet 
was the really big winner/ Although* at die time, 
there was already a worldwide move towards social 
media, the new law gave Brazilian ad agencies an 
extra Incentive. 

C For now then, the scheme has worked, and surveys 
conducted by local newspapers indicate it is 
extremely popular, with more than 7D% of residents 
showing their approval. II has also brought some 
unforeseen advantages. When the hoardings 
were removed, many locals were shocked at the 
state of the buildings and houses beneath. As a 
result, renovation work in the city has increased 
considerably and its cultural heritage is now more 
visible- As journalist Vincenze Galvao commented 
about finding his way around the city, 'My old 
reference was a big Panasonic billboard, but now 
my reference is an art deco building that had been 
covered by it- The city's now got new language, a 
new identity/ 
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3.10 Look tit the following statements. In the first question, the 
type of information you need to find in the text has been 
underlined. Do the same for questions 2-6. 

Which paragraph, A-G, contains the following information? 
You can use any of the letters more than once. 

1 some unexpected benefits of banning outdoor advertising 

2 the deadline businesses were given to clear away their 
advertising material 

3 tile public's reaction to the new proposal 

4 advertising techniques that emerged as a result of the ban 

5 an action carried out to try to stop the law being passed 

6 examples showing the wide range of advertising material that 
was banned 

3.11 Scan the text for the following names and highlight them each 
time they appear in the text. 


People 

A Gilberto Kassab 
B Roberto Pompeu de Toledo 
C Dalton Silvano 
D Roberto Tripoli 
E Marcello Queiroz 
F Marcio Oliveira 
G Vincenze Gal vac 


3.12 Match the people (A-G) with the following statements. Von 

can use any of the letters more than once. 

1 Removing the billboards has made us more aware of local 
architect tire. 

2 Tiie changes led to more people advertising their business 
online. 

3 Billboards can be interesting to look at. 

4 Businesses quickly adjusted after the law change. 

5 The public was very keen to report businesses that ignored 
the new rules. 

6 Although it might hurl certain businesses, this is a necessary 
change. 
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How long is the Writing paper? 

The Writing paper Lists one hour. Within that time, you must complete 
iwo writing tasks. Writing Task 2 carries more marks titan Writing Task 1. 


What will I need to write about? 

There are two separate writing tests, one for Academic candidates and 
one lor General Training candidates. Before enrolling, you need to decide 
which test is best for you. See the website www.ichs.org for advice on 
this. You will be given two specific writing tasks as follows 


Task 

Timing 

What do (have to do? 

Academic 

Writing 

i 

20 minutes 

Describe visual information 

(eg. a diagram, chart, graph or table). 

2 

40 minutes 

Write an essay. 

You may be asked to: 

• provide a solution 

• evaluate a problem 

• compare and contrast different ideas 
or opinions 

■ challenge an argument or idea. 

Genera! 

Training 

Writing 

1 

20 minutes 

Respond to a given situation 
(e.g by writing a letter). 

You may be asked to request 
information or explain a situation, 

2 

40 minutes 

Write an essay in response to a point of 
view, argument or problem. 
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How is the Writing paper assessed? 


A trained assessor will read your answers and award a mark based 
on the following criteria. 


Task 

Criteria 

What do these criteria mean? 

Writing 

Task 1 

Task Achievement 

Did you answer the question fully 
and write 150 words? 

Writing 

Task 2 

Task Response 

* Did your answer address all of the 
points <n the question? 

* Did you provide a balanced 
argument and support your ideas 
with evidence and examples? 

* Were all of your ideas relevant to 
the question? 

* Did you write 250 words? 

Both tasks 

Coherence and 
Cohesion 

* Is your writing easy to 
understand? 

■ Are your ideas well organised and 
dearly linked? 

Lexical Resource 

Did you use a wide range of 
vocabulary accurately and effectively? 

Grammatical Range 
and Accuracy 

Did you use a wide range of 
grammatical structures accurately and 
effectively? 


Writing Task 2 is worth more marks than Writing Task ], The* assessor 
will combine your two scores to obtain one final score. 


How can l improve my Writing paper score? 

You can improve your score by making sure you answer each question 
fully and remembering the test tips in tins unit. This unit will also tell 
you the writing skills you need to practise in order to achieve your best 
score. Before the test, practise writing quickly and neatly and make 
sure you do not use bullet points, notes or abbreviations *>r prepared 
answers. Studying ail aspects of English, including vocabulary and 
grammar, will also help improve your score. 
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1 Academic Writing Task 1 - 
Describing a chart, table or 
graph 

in this unit you will practise: 

• understanding Academic Writing Task 1 

• understanding charts, tables and graphs 

• identifying relevant information 

• improving your Task Achievement score 


1 Understanding graphs, tables and charts 

IELTS Writing Task l presents you with visual information that you 
need to describe. 


1.1 Label examples of visual information 1-6 with words A-F. 


A diagram 

D table 

B map 

E bar chart 

C pie chart 

F graph 
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You only have 20 minutes to complete (his task, so practise reading 
and understanding this type of information quite quickly. 

t .2 Spend a minute looking at the graph below. Mark any 

information you think is important with a highlighter or pencil. 

1,3 Answer these questions. 

1 What is being measured and how? (e.g. is the information in 
millions or as a percentage?) 

2 Is there a time element in the information? (If yes, what is the 
gap between each year shown?) 

3 Are two or more things being compared? (What are they?) 


Traffic growth in the Netherlands since 1950 



1.4 This description of the graph in 1.3 contains seven mistakes. 

Find the mistakes and correct them. 

The tp'riph sfiaus the hitmises in traffic in t irqhuid fivm I960 fv 2010, 
Durrutj this tin*, car traffic incmisrii Ki j«.sf w 750%, it'liiie ftvtiu 

iunvitiicd {hj 40 povinf, tjrijdr ti^ic »trrM«tl l«( Ajipiv^iMMtWii 
20%, and other jmhfif transport traffic ncttutllif diwuscd Inf iilwut 20%. 


Test Tip You will be 
assessed on the type of 
information you write 
about, as well as the 
language that you use. 
If you give information 
that is incorrect or 
inaccurate, then you 
uvilt receive a lower 
score. 
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The visual information may also be presented in a bar chart, table or a pie 
t han. You must limit your description to the information presented to you. 


1.5 Study the information presented in these pie chans carefully, then 
complete the task- 

Proportion of journeys made in the Netherlands according to transport type 



Look at statements 1-6 and say whether the information 


A is true according to the data 

B is incorrect according to the data 

C cannot be verified from the data 

1 The two pie charts tell us the number of vehicles being used in the 
Netherlands in 1975 and 2000. 

2 As many people travelled by train as by car in the Netherlands 
in 1975. 

3 Fewer people travelled by train than by bicycle in the Netherlands 
in 2000. 

4 In 2000, people in the Netherlands were making most of their 
journeys by car. 

5 A larger percentage of people bought new cars in 2000 than in 1975. 

6 We can see from this information that travelling by train and by 
bicycle was far less common in 2000 than in 1975, 


Test Tip Your answer 
must accurately 

describe the 


information presented 
in the visual. Don't 
draw conclusions that 
are not supported by 
the information you are 
given. 
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2 More complex charts 

The visual information you arc given in Writing Task l often asks you 
to compare or contrast different information. One way of allowing you 
to compare information is through a liar chart* 

2.1 Study the bar chart below. Notice that you have to estimate some 
ol the numbers. Answer the questions by choosing the best 
answer. A, B or C, 

One hundred adults, boys and girls in Manchester, England were 
asked to name the sports they participated in. The results were 
recorded in tlte following stacked bar chart. 

200 Adults tailieutienganh.net | IELTS materials 



Basketball Swimming Tennis Foot bail Hockey 


1 Approximately how many adults play basketball? 

A 80 B 25 C JO 

2 How many buys enjoy swimming? 

A about 40 B about 60 C about 170 

3 Which sport is enjoyed by the same number of adults as girts? 

A basketball B tennis C football 

4 Which group seems to participate in the most sport overall? 

A adults B boys C girls 

2.2 Some charts are used to show predictions of the future. Si tidy the graph 
below and decide what ilu* information is idling you. 

EitirViattS. Projection* 

qf the part of the future 

5&Q 

400 

£ 100 
& 

£ 2«J 

-C 

| 100 

-too 
-200 

1300 1350 1*00 1*50 2000 2050 2100 

Year 


Ertimatts. Projections 

of the past of the future 
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Usiiifi tilt 1 passive voice helps to show you are describing llie visual 
in formal ion, rather than giving your own ideas. To describe future 
predictions, we often use the passive form of the verbs estimate, predict, 
and forecast. These sentences often start with It. 


2,3 Rewrite these sentences, describing the graph in 2.2. 

1 i predict that sea levels will continue to rise. 

It is predicted that 

2 1 estimate that sea levels will have increased by 200mm hv the 
year 2050. 

It 

3 1 forecast that sea levels will rise more rapidly between 2050 
and 2100. 

Sea levels 

4 I estimate that by 2100, sea levels will he 500 mm higher than 
they are at present. 

By 2100. sea levels 



Test Tip Each time you 
come across any form 
of graph, chart or table, 
study it carefully and 
practise picking out the 
major changes that the 
figure shows. Imagine 
that you are explaining 
to someone else what 
you have noticed from 
the graph. 


3 Improving your Task Achievement score 

When the examiner assesses your writing, one of the criteria they will 
use is calk'd Task Achievement. Look at the wording of this Writing 
Task 1 question. 

Summarise the information by selecting and reporting the main 
features, and make comparisons where relevant. 

Write at least 150 words. 

This means that, to achieve a good score for Task Achievement, you 
need to 

1 give an overview of the main information in the graph (summarise 
the information). 

2 describe all the most relevant and significant information (select and 
report the main features). 

3 point out the key differences and similarities in the data (make 
comparisons where relevant). 

4 only include information that is represented in the data. 

5 produce an answer that is at least 150 words. 
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U is very important id give a one-sentence overview or summary of 
lire main trends in the chan or graph. Von will not achieve a good 
Task Achievement score if your answer does not include an 
overview sentence, 

3.1 The har chan below shows the reduction in traffic accidents in 
Bridgewater following the introduction of extra lanes on busy 
roads. Look at the chart and try to identify the main Irend(s). 

Accident reductions per kilometre in Bridgewater following 
the introduction of extra lanes on busy motorways 

is 
16 
14 
12 
10 
8 
6 
4 
2 
0 

3.2 Which of the following sentences is an accurate overview 
sentence of the barchart? 

(You must summarise the main irend(s).) 

A There were mixed results following the introduction of the new 
traffic system in Bridgewater, 

B On some roads the extra lanes were more popular than on 
others. 

C The roads with the largest amount of traffic are the Ml and M5, 
D In every case, adding an extra lane on main roads had a 
positive effect on traffic incidents. 

E Ail cities should incorporate this system on their main roads. 
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For Writing Task 1, you need 10 write 150 words describing and 
summarising (he main features. The visual informal ion may contain 
minor details that should not be included. For example: 



Test Tip You will 
lose marks for Task 
Achievement if you 


Main feature: Ex tra lattes were introduced to five main roads. 


• leave out data that 
is important. 


Minor detail; Before the new tone iras introduced, almost eight airs had 
accidents <x? the M4 per kilometre per year. 


* speculate on 


reasons for the data. 


3.3 Look at sentences 1-6 and decide if the information is 

A a main feature (it should be included) 

B a minor detail (it can be left out) 

l The M2 and the M3 showed the smallest reduction in accidents. 


• add information not 
included in the data. 


* write less than 150 
words, 


Don't do these things. 


2 Approximately four accidents per kilometre occurred on the - 

M3 prior to the peak lane being introduced. 

3 About 17 accidents per kilometre occurred each year on the 
M2 following the introduction of extra lanes on busy roads. 

4 The greatest reduction in accident numbers occurred on the 
M1, the M4 and the M5, 

5 The introduction of i lit? new system cut the number of 
accidents occurring on the Ml and the M5 by half. 

6 Each year, the greatest number of accidents occur oil the M i, 
i lie M2 and the M5. 

3.4 Look again at the bar chart in 2.1 and read the model answer 

below. Check the Task Achievement of the model answer, 

1 Find a sentence that gives an overview of the main information. 

2 Find four examples of the main features of the data that have 
been selected and reported. 

3 Check the word count. 

The chart shows the respoises of a group consisting of 1 00 boys. 100 girls and 1 00 adults In 
Manchester, England, when asked whether they participated in four sports: basketball swimming, 
tennis and football, From their responses, it is clear that swimming is the most popular sport 
among all groups, and that from these three groups, boys participated in the most sports, irt fact, 
for three out of the fou r sports, boys were the major partici pants. The on ly sport not enjoyed by 
the boys surveyed was hockey, a sport that the vast majority of the girls who were interviewed 
participated in. Other sports enjoyed by girls wens tennis and basketbal l. However, only a very 
small number, approximately 10 of the 100. participated in football We can conclude from this 
, that g iris in Manchester enjoy hoc key a lot and that they don't partic ulariy like foot ba I!. 


3.5 Improve the Task Achievement score of the model answer. 

1 Find one piece of information thai should be deleted. 

2 Decide what details are missing, 

3 Complete the answer so that there arc I 50 words. 
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2 Academic Writing Task 1 - 
Comparing and contrasting 
graphs and tables 

In this unit you will practise: 

* avoiding repetition 

* comparing and contrasting data 

* describing changes in numbers 

* grammatical range and accuracy 

* describing numbers and figures accurately 


1 Avoiding repetition 

As well as Task Achievement, another criterion the examiner will use 
is called Lexical Resource. This assesses the accuracy and range of die 
vocabulary you use. To display a wide range of vocabulary, you must make 
sure not lo simply repeat your own words or the words from the question. 

1.1 A good way to avoid repetition is to use synonyms. W hich words 

A-F could be used to replace the underlined words in sentences 1-6? 

1 There was a sharp decrease in sales between 2007 and 2010 

2 The figures fell steadily over the next It) years. 

i It is predicted Thai the numbers will begin to increase from 2025. 

4 It is predicted that the numbers will remain t he same for the next 
ten years. 

5 The charts show how many people travelled by train in 1950 
and 2000. 

6 According to the data in the table, 2005 was the most 
successful year. 

A stay 
B indicate 
C information 
D dropped 
E rise 
F reduction 
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You need to write an introductory statement for your description. For 
this, it is particularly important to use your own words instead of 
copying words and phrases directly from the question. You can do 
this by 

* using a synonym of the words in the question. 

• changing the form of a wort! (e.g. changing a verb into a noun}. 

1.2 Look at these extracts from Writing Task 1 questions, and 
candidates' introductory statements. Replace the underlined 
words in the candidates' answers with a suitable phrase from 
the box to improve the range of vocabulary. 



D the HMmbrr of vehicles on flu: ratul 
E lutvv taken uHirsi's ii- 



1 The graph shows traffic growth in the Netherlands between 
I960 anti 2010. 

Tlif (trapn indicates flic ditimns in trviffic in the NemcrJiinos hem 
i960 to 2010. 

2 The bar chart shows the sporting preferences of 1 00 adulis, 
boys and girls in Manchester. 

Tfic luir dud fells tts the .sp artiug prvfcrynLCS 109 adults., Iv t j s 
and nirls in Manchester. 

3 The graphs show the number of students that have attended 
the college since 1980 and their different nationalities. 

From flic q rap I is, ice con see 11 tc n mn Iter c J~ stnden f fJidf Ju ne 
offended the eeiltujc since 1980 ns well os their diff eren t nnfronalif ics,. 

4 Tlie two pie charts show the average household expenditure in 
the US in 1900 and in 2000. 

The pie rJuirts rewitl flic nee mge J tense lie Id expend if nrc in the L'S in 
1900 miff 2000, 

1.3 Look at the candidates' statements again. Which other examples 

of paraphrase can you find? 
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2 Comparing and contrasting data 

When you are describing a chart or graph, you are actually describing 
the patterns in the data. Before you begin in write, spend one or two 
minutes noticing the different features of the visual information. 


2.1 Look at this Writing Task and then answer the questions. 


The bar chart below shows the net worth of the UK from 2000 
to 2010 according to three different sectors. 



jg 4000 


-1000 


■ UK total 
Households 
E Businesses 
Government 



2000 2001 2002 2003 2004 2QOS 2006 2007 2008 2009 2010 

Year 



Test Tip Remember 
that, to achieve a high 
score for Writing Task 1, 

you need to select and 
report on the main 
features and make 
comparisons where 
relevant 


1 What do ihe figures on the left measure? 

2 Why does the number 1.000 appear twice? 

3 Which set of figures shows what is happening in the country 
as a whole? 

To help identify the patterns, you need to look for the 

■ peaks (high points) and troughs (low points) 

* periods when the figures remain steady (show little or no change) 

* periods when (he figures fluctuate (show a lot of changes) 

You also need to notice which different figures you can compare 
(show that they are similar) and contrast {show that they are different) 


2.2 Look at (he patterns in the data and answer these questions. 

1 Over which span of time did the UK government's wealth 
remain steady? 

2 Over which period did its wealth decline? 

3 In which three separate years did business wealth show a 
ma rk ed imp rovemet i t ? 

4 fn which two years was the total wealth of the UK worth more 
than household wealth? 

5 Which three sets o| data generally followed the same pattern? 

6 Which sector fluctuated the most between 2000 and 2010? 
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Usually, changes occur over time. So, to describe these chants 

accurately, you must use the appropriate tense. 

2.3 Complete the sentences with the most appropriate tense of the 

verbs in brackets. 

] The figures lor UK households (remain) tairly 

steady between 2 Out) and 2002 then (begin; 

increase). By 2007, UK household wealth (rise) 

from £4,500 billion to just under £7000 billion. 

2 Between 2000 and 2007, both the government and household 

wealth 4 show j positive figures that gradually 

(increase) over time. 

3 While both the household and government net wealth 

(drop} significantly in 2008, the government's net 
worth (fall) so much that it actually 

(go) into negative figures in 2010 . 

4 Between 2000 and 2010, the iota) net worth of the UK 

(follow) a similar pattern to that of the households 
and the government, 

5 Although the net worth of businesses in the country 

(improve) from 2000 to 2002 , this trend 
(not last) long and (begin; worsen) 

again only a year later. 

6 From 2005 to 2007, although the rest of the country 

(experience) continued growth, the wealth of 
businesses (return) to the levels of 2000 . 

7 The data for the business community (reveal) 

the opposite trend to that of the rest of the country. At the 
same time that the wealth of households and the government 

(grow), the wealth of businesses 
(decline). 

tailieutienganh.net | IELTS materials 

2.4 Look at the sentences in 2,3 again. Which sentences are 

A describing a pattern or trend in one sector? 

li pointing out the similarities in data lor two or more sectors? 

C Contrasting data from two or more sectors? 

2.5 Study the language used in the sentences in 2.3 and make a note 

of any new vocabulary. 
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3 Grammatical Accuracy - describing numbers 
and figures accurately 

Another criterion the examiner will use to assess your writing is 
Grammatical Range and Accuracy. 

Alter your introductory sentence and your overview sentence, you 
need to select relevant data to report on + To do shis, you need to be 
able to accurately describe numbers and figures. 

3.1 Read this extract from a description of the bar chart in 2 A and 
the underlined information. 

Tlh* diorf >iuHr,s itmt thr mtipiimim net uwfli oj all UK biHtsrfieitis 
nadwd d /ifrt/e ^cv £7000 hlfbu . In ^ gJ the kn ymrs rtfrtscntiui in 
Htit thrift, UK [loufr'liplds were uwtli approfrimtidi} 5% to 1 0% m-iLire 
til: til? flu' UK fatal. Far just under a third ojf flu's pt'riad, in ilu 1 2 3 4 5 ijtar.S 
2002 to 2004, tin 1 UK tafcnf tea* t'aMtil tit or greater than ilw total worth 
of UK JldOSe/Wds. 

] Which information is written as numerals (1, 2, 3, etc.)? 

2 Which information is written in words? 

3.2 © Replace the relevant numerals in the following sentences 
with the correct word from the box. 

three and a half billion a quarter half 
a third one million dollars 

1 16 of the people who attended in 1961 had never attended a 
concert before. 

2 They reduced the budget by $1 in 40 years later. 

3 60% of students report usin£ the library in term time only and 
14 of those use the library at night. 

4 The population rose by 316 billion in the next 15 years. 

5 Over 15 million planes landed at the airport in the last seven 
months; this is an increase of % 
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A common problem for cartdidaies is in deciding whether or not a 
noun or a number should have a final V. 

3.3 0> Complete the sentences with the correct form of the words 
in brackets. 

1 There were approximately three hundred on the 

roads in 1970. (thousand; car) 

2 Current figures show that this has now risen to over twelve 

. (million) 

3 of people travel hy plane every year, (million) 

4 According to the chart, four were manufactured 

in the factory Iasi month, (hundred; bed) 

5 Approximately 40% of all admitted to working 

through the night before exams, (student) 

Another common mistake that candidates make when describing 
numbers is missing out the preposition or using the wrong one. 

3.4 6 > Choose the correct preposition from the box to complete the 
sentences below. You may use some prepositions more than once. 

in of to for from 


1 The increase ear use was accompanied by a decline in 

the use of public transport. 

2 The table shows the number students enrolled at the 

school between 1 960 and 1 990, 

3 Approximately 70% women have experienced this as 

compared to only 30% men. 

4 The figures train and bicycle use reveal a steady drop 

in these types of transport, 

5 The figures had increased 35% over 60% 

within five years. 

i Study Tip When you are practising this type of writing, say your 

answer aloud to help you decide whether your language is too repetitive. 
Do your sentences sound very srmifar? Think about the sentence 
structures you have used, as well as the vocabulary. 


The coherence (how easy your writing is to understand) and cohesion 
(how the ideas in your answer art* connected together) of your answer 
are also assessed in Writing Task I. You need to take the time to organise 
your ideas into paragraphs. You can practise ibis in Units X 4 and 6 . 


Test Tip Make sure 
that you leave time at 
the end to check your 
writing. You need to 
make sure that your 
facts and your language 
are both accurate. 
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Academic Writing Task 1 - 
Describing diagrams 

In this unit you will practise: 

* understanding a diagram • understanding Lexical Resource 

* describing a process * being accurate 

■ improving coherence and cohesion 



1 Understanding a diagram 

Another form of visual information is a diagram. Again, you need to 
spend a little time studying and understanding the diagram before you 
begin to write. Remember, you need to include all of the most relevant 
information. 


1.1 Look at the diagram below for one minute. 

How to make recycled paper from old newspapers. 


Test Tip Try drawing 
your own diagram of 
an everyday machine 
in your home fe.g. a 
washing machine). 
Divide the process up 
into different stages 
and describe it. 


electric 

mixer 
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Writing 5 kills 


1.2 Match the verbs to parts 1-9 in the diagram. You may use more 
than one verb for each image. 


lift 

pour 

leave 

drain 

add 

put 

tear 

mix 

pr^ss 

soak 

dry 

place 

slide 

beat 


There may be some labels included in the diagram, These are usually 
the names of different objects that you are not expected to know. You 
should use these in your description. 

1 .3 Study the diagram again and complete these sentences, 

1 You need old newspapers, a to hold the mixture and 

a containing 250 ml of water. 

An is used to form the mixture into a pulp. 

The pulp is poured into a 

Some is used u* lilt the pulp out o! the water. 

A is used to flatten the pulp and press the water out. 


2 

> 

4 

5 


Test Tip Remember, 
you have only 20 
minutes to complete 
Writing Task 1, so 
you need to identify 
the most important 
information in oniy one 
or two minutes. To help 
plan your answer, write 
the different verbs you 
will use to describe each 
stage on the diagram 
itself. This will help to 
make sure you don't 
miss out any important 
steps rn your description. 


2 Describing a process - coherence and cohesion 

Vrnir Writing Task answer will be assessed! based on Us coherence (is it easy to under stand?) 
and its cohesion (are the ideas connected well?). For every Writing Task answer, vour ideas 
must be organised in a logical way and be connected together. Vour answer must not be a iisl 
of individual sentences. 

2.1 Complete sentences 1-9 with endings A-J, 

t The diagram explains how to 
2 First, 

J Then, add 250 ml of water and 

4 Next, using an electric mixer, 

5 When it is ready, 

A place the pulp mixture inside, 

B beat the mixture for about 45 seconds until it forms a pulp. 

C leave your new paper to dry in a warm place for at least 24 hours, 

D make recycled paper from old newspapers. 

E tear some newspaper into small pieces and put them in a bowl. 

F lift the pulp mixture out of the tray allowing the water to drain. 

G press the paper down and force out any excess water. 

H leave the paper to soak for up to an hour. 

I pour the pulp into a shallow tray and add a further 100 ml of 
water. Mix it together by hand. 


6 Then, use a piece of mesh, to carefully 

7 Next, open up an old newspaper and 

8 Then, use a rolling pin to 

9 Finally, 
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To describe a process, we usually use the passive voice. 

Active voice 

First, titir Ju'ttu' nt'H'spiips.T info smnff prices. 

Passive voice 

first, jktnn' uetrsjwjK’r is torn info small pieces. 

2.2 Now complete the description below by changing the sentences 
in 2.1 to the passive voice. 

The diagram explains how recycled paper is made from old 
newspapers. First, some newspaper is torn into small pieces and 
pm into a bowl. Then, 


2*3 Look at the complete description in the Answer Key. The 

beginning of each sentence helps to organise the information 
and link it together. Complete the list of words/phrases below 
that help do this. 

First, ... Then, ... 


3 Lexical Resource - being accurate 

Common spelling mistakes 


3.1 (y Accuracy in vocabulary includes using the correct Spelling. 

The sentences below each contain one spelling mistake. Find the 

mistakes and correct them, 

1 The goverment increased spending in 1988 and again in 1998, 

2 The chart shows the percentage of students who have access to 
the internet in their home. 

y From the (lie charts, we can see lilt* diffrent sports enjoyed by 
each age group. 

4 These figures remained steady until] 1990. when they rose 

steeply. 

5 The charts show the energy use of lour different contries over a 
50-year period. 

6 The highest rise occurred betwen 1970 and 1990. 

7 This figure had decreased by 50% by the end of this decade. 

8 While the amount of money spent on education remained the 
same, the budget lor transport incresed considerably over 
this time. 



Test Tip Remember, 
your answer for 
Writing Task 1 will be 
marked against specific 
criteria. One of these 
is Lexical Resource, To 
get a good score, you 
need to use a wide 
range of vocabulary 
{not repeating the 
same common words) 
and use vocabulary 
accurately {without 
mistakes). 
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Using the wrong noun 

3,2 & Accuracy in vocabulary also involves using ihe most 

j|.t|)ro|)riate words. Improve the accuracy of the sentences below 
by replacing the underlined words with one of the nouns From 
i lie bo a. 


1 percentage 

number 

means 

method 

1 amount 

factors 

figures 



1 The number of traffic on the road continues to increase. 

2 The diagram shows ihe way for making canned food. 

5 The ammml of children who do not have access to a computer 
at home is higher in Newtown than in Westbridge. 

4 The chart shows figures for four different ways of transport in 
The Netherlands. 

5 Another significant figure is the percen t of the budget that the 
school spent on recruiting stall. 

6 The chart dearly shows the reasons that led to the current 

energy problems. 

tailieutienganh.net | IELTS materials 

Using the wrong form 

3.3 O Another accuracy problem occurs when you choose 
the right word but use it in the wrong form. Complete these 
sentences with the correct form of the words in brackets. 

1 The between the two is only 9%. (different) 

2 This involved a great deal of hard . (work) 

3 The chart shows several of the areas we lend to take for 

granted in our , (live) 

4 In the older group, there was a dramatic in 2000, 

(increase) 

5 The graph shows that the rate of women increased far 

more than that of men. (attend) 

6 There was a decrease from 2005 to 2010, but overall it 

remained the same, (slight) 

7 The figures show how many people in the area make use of the 

local centre, (sport) 

8 We often go on trips to museums and art galleries, 

(education) 




















4 Academic Writing Task 1 - 
Describing maps 

In this unit you will practise: 

* describing a map 

* describing changes in a place 

* being accurate 


1 Describing a map 

1.1 Look at the following Writing Task 1. Then complete (he list of 
changes below. 

The following maps show the changes that have taken place in the centre 
of a town since 1700. 

Summarise the information by selecting and reporting the main features, 
and make comparisons where relevant, 


Test Tip Work out 
how much space 150 
of your words take on a 
page, This can save you 
having to count. Make 
sure your handwriting is 
neat and legible. 


Town centre, 1700 



Town Centre today 



Write at least 150 words 
changes: 

* the hotel (tets been muL.i / ru, ilh.l 

* Sleggle Farm 

* the roads 

* the shops 

* the houses 

* Goode Farm 

* tile house in St Peter's Lane 

* the stables 
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7.2 Complete the sentences with the correct feature. 

1 The , which is righi in the centre of the town, has not 

changed in 300 years. 

2 According to the 1700s map, there was a in the 

bottom right-hand corner. 

3 Another feature that has remained the same is the 
located in the centre, to the right of the market square. 

4 The row of that can be seen in the bottom centre of 

both maps, has changed little over the years. 


1.3 Complete the sentences with the correct location. 

1 SteggJe Farm, which can be seen of the 1 700s map, is 

no longer there. 

2 To the market square is the hotel, which has changed 

considerably over the years, 

3 In the both maps, there is a bridge. 

4 In the 1700s, there were stables located the church. 

2 Describing changes in a place 

2 .1 Match the verbs in the box to definitions 1-10, 

add remove modernise extend replace 
reconstruct expand improve renovate 
reduce develop 

1 make something bigger: or 

2 make something new again: 

3 make something modern: 

4 take something away and put something else in its place: 

“* make something better: 

6 make something smaller: 

7 build several buildings in an area where there was nothing: 

8 put in something totally new: 

9 lake something away: 

10 build something again: 
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2.2 Complete iliesfi sentences with the correct form of verbs from 

2 . 1 , 

1 Goode Farm has now been with a car park. 

2 The hotel has been , and is now almost twice 

the size it was in 1700. 

3 Though many of their names have remained the same, all of 
the roads 

4 The traffic lights, roundabout and zebra crossing, which were 

not needed in 1700. now ' and 

the road surfaces 

■3 The stables and replaced with a block of flats. 


Test Tip Get an old 
map of your own town 
centre and write about 
some of The changes 
that have happened 


3 Grammatical Accuracy 

Your answer for writing Task 1 will be marked against specific 
criteria, one of these is Grammatical Accuracy. To obtain a good score, 
you need to produce writing that is grammatically accurate. 

3,1 Correct the 10 mistakes underlined in the answer below,__ 

The tujo maps 1 allows us +o see the changes in one small over a 30£^year period. In the 
1700S, the town was relatively moll and Z consists of a few far™; and hftAMS qatbered araend 
a central market' place and church. Transport 3 restricted to horses at that time so the roads 
uuerc very basic, having said that, the roads were dearly marked and the r,vcr had a bridge running 
across it, 

In the present-day town, a great 1 deal M changing. Perhaps the most noticeable chafes are those 
relating to transportation. 0u,r modern-day needs arc very different and so the roads 5 arc 
improve and traffic lights, a roundabout and a zebra crossing £ been add.ng, as well as an extra 
road, increased traffic mean;, that a car park 7 now replaced 6oode farm and the folds that 
3 are locate at the top of the 1700 map, Rousing is another area where many changes 4 are made. 
while in 1700 there were few houses, now there are rows of houses and a block of flats instead of 
the stables, A further development is the supermarket and the hotel, which 10 .s extending, 

li is important to use paragraphs in your Willing Task l answer. 

Paragraphs show that your answer is well organised, 

3.2 Look .h ihc answer in L l again and explain how il is organised. 

Q Study Tip Practise writing with a timer set for l li minutes so that you 

get a good feel for how long this is. 
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1 Understanding the task 

For General Training Writing Task I, you will he asked to wnu - a 
letter. The letter must he written in the correct style: 

* informal (il you are writing to family or 1rlends) 

* semi-formal (if you arc writing to a work colleague you know well) 

* formal (If you are writing to a business or a local newspaper) 

1.1 Complete the table with these phrases, according to which pari 
of a letter they belong to and what style they are. 
t Hi Mum. 

2 1 look forward to your reply 

3 Dear Mike 

4 Lots of love 

5 I'm afraid I won't be able to attend the meeting next week, 

6 Thanks for the parcel, it just arrived! 

7 Yours sincerely 

8 Dear Sir or Madam 

9 Kind regards 

10 I'm writing in response to your advertisement 

11 I can't wait to see you next week, 

12 I'm looking forward to getting back to work, 


Test Tip In the Genera! 
Training Writing Test, 
you must manage your 
time well. Writing Task 2 
is worth twice as many 
points as Writing Task 1, 
so you must only spend 
20 minutes on Writing 
Task 1 Take a reliable 
watch into the exam 
with you. You won't be 
allowed to take your 
mobile phone into the 
exam room. 



informal 

sem informal 

formal 

greeting 




Opening 

statement 




cloning 

statement 


1 


ending 
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In your letter, you might be asked to 

A request information. 

B give personal or factual information. 

C explain a problem or situation. 

I> explain wants or needs / make a request. 

F complain about a service. 

F make a suggestion or recommend something. 

1.2 Match phrases J-6 to ideas A-R 

1 I think it would be better it you opened at the weekend as well. 

2 Could you please send me a brochure and an application form? 

3 Because I'm a student. I need a quiet place to study at night. 

4 I'm very unhappy about the dinner we ate in your restaurant 
East night. 

5 l finished high school last year and I am currently taking a 
computer course. 

6 f'm unable to go to the meeting myself because I have to look 
after my son. 

1.3 Look at this General Training Writing Task I question. 


This part 
explains the 
situation. 


This tells you 
how to begin. 


You should spend about 20 minutes on this task. 

■ You rent a four-bedroom house, which you share with two 
other students. However, there are several problems with this 
house that need fixing. You also find it expensive and would 
like to find another student to share the spare bedroom 

Write a letter to the estate agency. In the letter 

• ex pi ai n y our s i tu atio n 

• describe the problems with the house 

• say what you would like to happen 


Write at least 150 words. You do NOT need to write any 
addresses. Begin your letter as follows; Dear Sir or Madam, 

ailieutienganh.net | IELTS materials 


The bullet 
points tell you 
what to write 
about. 


1 Look again ,u the situation described in the question. 

1 Do you think this situation is informal, semi-formal or formal? 

2 Can you change these details and write about your own 
personal situation? 

3 Should you write your own address at the top of your letter? 
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2 Improving your score 

Your answer will he assessed based on the following criteria. 

* Task Achievement Does your teller answer all the parts of the 
question? Are all your ideas relevant? 

* Coherence and Cohesion Are your ideas well organised, dear and 
welt connected? 

* Lexical Resource Have you avoided repeating the same words and 
copying words from the question? 

* Grammatical Range and Accuracy Have you made few 
grammatical mistakes and shown a range of grammatical structures? 

The information in the exam task will tell you what to write about. To 
achieve a good Task Achievement score, include all of these points in 
your letter and only include relevant ideas. To improve your score for 
Coherence and Cohesion, use the information in the exam task to help 
plan and organise your ideas. 

2.1 Look at the suggested plan below for a letter to answer the 

question in 13. Think about what you would write for parts 2-6. 


1 Greeting 

Daw Sir or 

2 Opening 
statements 
(introduce yourself, 
say why you are 
writing) 


3 Explain the situation 


4 Describe the 
problems with the 
house 


5 Say what you would 
like to happen 


6 Closing statements 
(signal the end of 
the letter) 


7 End the letter 
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2.2 Look at a candidate's notes below lor their letter. 

1 Arc dll the ideas relevant to this question? 

2 Match the relevant ideas (A-F) with parts 2-6 of the plan, 

N.B. You may not be able to EiJl in each part, 

A The upstair* shower sterns to be leaking into the kitchen below and this is .dangerous 
B We would be grateful if you could get the problems fixed as sco^ as possible. 

C We're also 'worried as there is no front gate, which makes the house less secure. 

D We ha ve exarns soon and my computer is broken. 

E I look forward to hearing from you very soon 

F My friends and f rent one of your propertiesand I am writing to inform you of some 
problems that we are having, 

2.3 Which two parts of the plan still need ideas? 

To achieve a good score For Lexical Resource, you need to avoid copying 
words from the question, 

2.4 Look at the Following explanation of the situation. Why do you 
think it would receive a low mark? 

IVi' mil a jUir-[it\lrtwn FLunw, fltm" are several pvblews with tire lteu.se 

flint need fi.xinij roif( ice also hud if extu’iisivv. 


2.5 Help to improve the explanation below by filling in the blanks. 

Then add the paragraph into the correct part of the plan on the 
previous page. 

The house we are 1 lour bedrooms and there are three 

of us sharing it. Our rent was recently increased and, as we are att students, 
it is a little dilficull for us to 2 . Its a very nice house that suits us 

perfectly but at the moment some 3 are needed, 

2.6 What extra details does this second explanation include? 

2.7 Which ideas (A-C> would help to complete the plan? 

A [ would like to ask permission to invite my friends to the house, 

B Finally, we would like to ask if it is possible to inviio a friend of 
ours to share the rent and occupy the spare bedroom. 

C To summarise, there are many problems with the house and we 
are unhappy with your service. 

To finish off a formal letter, we use 

• Yours sincerely - if you know the name of the person you are writing to. 

* Youn faithfully - if you do not know the name of the person, 

2.8 Which ending is the most appropriate for this letter? 

A Best wishes B Lots of love C Yours faithfully 
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J Study Tip Study the Academic Writing sections of this book for extra 
| | help with improving c oherence, cohesion and accuracy. 

3 Checking and correcting 

Your writing w ill be assessed for grammatical and lexical accuracy. Tills 
means using vocabulary correctly, not making grammatical mistakes and 
using the correct spelling. Below are some common mistakes. 

Common mistakes with tenses 

3.1 {v Correct the underlined mistakes. 

1 I hope that the above information would he helpful to you. 

2 l wjj| be grateful if you could think about the situation. 

3 However, there were a few' things [ have to comment on. 

4 On the bus, I spend the entire journey trying to make myself 
warm with the help of my shawl. 

5 Secondly, I want to describe the kind of area I ljjj£ to move to, 

6 F am look forward to hear from you. 

7 My unde is going away on holiday, so, he need someone to help 
run his business. 

8 I hope that help you with the identification of my parcel. 

9 1 writing you this letter regarding doing a computer course. 

Common mistakes with prepositions 

3.2 6> Complete these sentences with the correct preposition. You may 
use any preposition more than once. 


in 

of 

on 

at 

with 

about 

to 

for 


Tost Tip Leave at 
least three minutes at 
the end to check your 
writing. Check your 
spelling, punctuation 
and grammar. 
tailieutienganh.net | ILlis mat'< 


Test Tip To help with 
your tenses when you 
are writing, remember 
that you are writing 
in the present about 
something that 

* happened in the 
past. 

* has happened 
recently. 

* is true now or is 
happening now 

* wilt happen in the 

future 

* you would like to 

happen in the future. 


1 The reason that 1 didn't take part is that 1 had an important 

examination in Marketing the following day, 

2 On the night last Sunday, I was playing games on the 

computer with my classmate. 


3 

4 

5 

6 

7 

8 
9 


Yesterday, I noticed an advertisement 


the newspaper. 


The main reason 
living there. 

[ am looking forward 

details ol this project. 

You can contact me 

I can support the project 

I have lots of experience 

i am really interested 
do this job very well. 


my t rip is to meet my nephews who are 


your reply and 


having more 
5467 4539. 


my phone at home 
a lot of ways, 
cooking and cleaning, 
litis job and also have the ability to 
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Common spelling mistakes 

33 & Find and correct the common spelling mistakes. 

1 lam writing to you become I'd like to attend the computer 
course at your college. 

2 I'm studying biology and I saw the advertisment at the 
university. 

3 1 think this is good for our social v. 

4 Is that course avaible part time? 

5 Finally, the libera ry needs more workers to help out at the 
weekend. 

6 She has a degree in bussiness and marketing. 

7 This resturant is situated at tile centre of the city and is 
therefore accessible from any point in the cily. 

8 I'm going to change my job soon, and it's neccessary for me to 
improve my computer skills. 

9 Yours sincerly. 

i Study Tip If you have trouble spotting these spelling mistakes, perhaps 

they are mistakes you make yourself! Make a note of any words you 
often spell incorrectly and study them often. Writing the words out many 
times can help you to learn the spelling. 

Common punctuation mistakes 

3.4 0 Find and correct the common punctuation mistakes. 

1 I was on my way to niv office when i noticed your 
advertisement on a billboard. 

2 However; there is one certain thing which I see as a Fault 
3 Yours Sincerely, 

4 However, I would like to ask you about the party? 

5 Please dont lake a taxi, just wait for me, 

6 Im available every Monday and Tuesday and every other 
weekend. 

7 Dear Sir; 
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6 Writing Task 2 - Getting 
ready to write 


In this unit you will practise: 


understanding the task 

planning and organising 
your ideas 


improving your 
Task Response score 

writing an introduction 


1 Understanding the task 

Wriling Task 2 consists of 

* one or iwo statements on a topic tlR, a direct quotation giving 
someone's opinion on a topic 

* a specific task or question for you to answer 

* the types of idea you need to include in your answer. 


1.1 The words and phrases L~fi are often used in Writing Task 2. 
Match them with (heir correct meanings A-H. 


1 to what extent 

2 positive trend 

3 a factor 

4 an approach 

5 to regard 

6 to outline 

7 to discuss 

8 relevant 


A connected to the topic 
B to give a summary of 
C a means of achieving something 
D to consider the different sides 
E how far or how much 
F to view or judge 
G a change for the better 
H an clement or condition 


1.2 Read statements 1-6 carefully and make sure that you 

understand them. Then match the statements to questions A-E. 

t Children have to be educated, but they also have to be allowed 
to learn tilings for themselves, 

2 'Advertisements spoil our enjoyment of today's entertainment.' 
't think the adverts arc often more enjoyable than the 
programmes they interrupt.' 

3 The world would Ik- a happier place if we all enjoyed our work. 

4 Computers allow us to stay connected with each other. However, 
they also encourage people not to go out and socialise, 

5 Some countries reduce inner-city traffic by increasing public 
transport. Others impose a tax on people who drive in the city. 

6 Nowadays, more people are travelling to remote places, 
spreading their own language and culture as a result. 


Questions 

A What are the advantages 
and disadvantages of 
each system? 

B Discuss both statements 
and give your own 
opinion. 

C To what extent do you 
think this is a positive 
trend? 

D How realistic do you 
think this is? 

E To what extent do you 
agree or disagree with 
this view? 
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2 Planning and organising your ideas 

Before you begin to write, it's important to make a plan. If you don't 
do this, your ideas will be disorganised and you will lose marks. 

Step 7: decide on your own position or attitude 

2.1 Look a! the statements from 1.2 again. 

1 For statements I, 3 and 6, decide how much you agree. 

2 For the statements in 2, 4 and 5, decide which one you agree with. 

3 For each of the statements in 1 .2, explain why you agree or 
disagree. Then give your own opinion on the topic. 

2.2 Study the following Writing Task 2 question. 

The internet allows us to stay connected with each other no 
matter where we are. On the other hand, it also isolates us and 
encourages people not to socialise. 

To what extent do you agree or disagree with these statements? 

Give reasons for your answer and include any relevant 
examples from your own knowledge or experience. 



Test Tip The score you 
get for Writing Task 2 
is two thirds of your 
total writing score, so 
it is very important that 
you spend a full 40 
minutes on this part 
of the IE ITS Writing 
paper. You are given 
more time than for 
Writing Task 1 because 
you need to write 
250 words, and also 
because you have to 
use your own ideas 
Spend at least four or 
five minutes planning 
your ideas before you 
start writing. 


The final pan of the question is very important. It lells you vvhai you must 
include In your answer. 


You must include 

• your own opinion aboul the 
statements. 

* the reasons lor your opinion. 


You can include 

* examples from your own personal 
experience, but these must be 
rclevam to the question. 


2.3 Look at the question in 2.2 again. 

1 Decide on your own point of view. 

2 Think about your own personal experience of this topic. Make notes. 

My own opinions and experience 
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Step 2: note down any ideas about the topic 

The examiner will mark your Writing Task 2 based on specific criteria. 
One of these is Task Response. To achieve a good Task Response score, 
you must 

* explain your own opinions on the topic 

* support your opinions (e.g. with personal examples or your 
knowledge of the world]! 

* include only relevant ideas 

* write 250 words, 

2.4 You w ill lose marks if you include ideas that are not relevant to 
the question. Look at these ideas that a candidate noted to 
answer the question in 2.2. Cross out four ideas that are not 
relevant to the task and should not be included. 

1 Irritant oomrTunie&TiCri 1 C 4 . £mafc/+ext messages) means fnat it is 
difficult to escape froffi ujerk. 

£. 7rc internet makes it easier tc dc your nemcujcrk. 

3- In fry company, computers nave replaced many staff and nave caused 
mere unemployment 

^ A frond of mine uses a sceal-nctiijcrkinti site a efcot deal but we 
rarely sec ner. 

5 Virtual fronds made cn toe internet carnet be compared tc cur actual 
frionds and family. 

6 I learned tc type 1*5*4 a ^mputer pttiqrarn, these programs nuke it 
easy tc understand computers and mukc leaurni^ tun 

7 My ecu. 5 *i travelled fer a year but kept in tcudn witn ms family every 
day. 

i? With mere and mere teonckyical advances, a*r scc^ty toll continue tc 
develop faster and faster. 

t Tnrcuqh the internet, we can share memories with pocple who are far 
away. 

2.5 Check your answers, then look back ai your own ideas from 2.5. 
Arc there any you need 10 cross out? 

B Study Tip Articles that contain opinions can help give you ideas to use 
in the Writing tasks. The letters page of a newspaper usually contains 
people's personal opinions about different topics. Read them and decide 
whether you agree or disagree. Decide what your own opinion is. 
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Step 3: organise your ideas into paragraphs 

It is important to produce a balanced answer that looks at both sides 
of ilie question equally, li is also important to organise your ideas into 
separate paragraphs. 

2.6 Decide which of the remaining ideas from 2.4 can be pul 

together into the same paragraph. Put the ideas from 2,4 into the 
correct box below. 


For: the internet helps us to 
stay connected: 

Against: the internet isolates us 




Step 4; check that you have enough ideas 

If you do not have enough ideas for both sides of the question, then 
your ideas will not be fully developed. 


Test Tip Your answer 
will also be marked 
on coherence (are 
your ideas clearly 
linked?}. You need to 
make sure your ideas 
are organised into 
separate paragraphs. 

To help group your 
ideas together logically, 
make notes under 
different headings that 
show both sides of the 
discussion. These can 
then form the middle 
paragraphs of your 
answer. 


2.7 Which side of the argument do we need to add more to? 


2.8 Which of the following ideas would be best to add? 

A The business world benefits from the immediate contaci 
provided by the Internet. 

B The internet has both advantages and disadvantages. 

3 Getting started - writing an introduction 

Once you have your ideas planned out, you can begin to write. Your 
answer must be clearly developed, and so it needs a clear start. The 
best way to start is by restating the question in your own words. 


3.1 Match introductory sentences A-D below to Writing Task 2 
statements 1-6 in 1.2. 

A Each year, there are more and more cars on our streets creating 
congestion and causing delays. There are Several ways that 
local governments can try to solve these problems, 

B Unless we are born into wealth, we all need to find a way to 
earn a living. Fur many, our working life takes up most of our 
waking hours ami this can make us very unhappy indeed. 

C As a society, we have a duty to teach our young people. However, 
there .ire some lessons that we need to learn for ourselves. 

D Marketing involves teaching as many people as possible about 
a product. There is no better way to reach people than through 
television, popular culture and the internet. 
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3.2 In i his introduction for the Writing Task in i.2, too many words 
have been copied from the question. Improve the Introduction by 
replacing the underlined phrases. Use the words from the box. 


keep in touch 

however 

anywhere in the world 

obsession 

stay at home 

see their friends 


Tin- rntmiL-t is a Hinder-fill tee I thtif (irfp ns to shit; amucctod wit It 

t'tiili rititr ne iiudtor' u4iciT icc iuv . On ff il otlirr hand . seme ii r (d?.sitt’S 

L'!iivni\i t n os net to secitifi.se. 

Once you have restated the question, the rest of your introduction could 

1 give your interpretation of the words or ideas used in the 
question 

2 explain what you intend to write about 

3 give a brief reaction to the question 

4 summarise the question or topic through a new question 

3.3 What suggestions above ( 1-4) do sentences A-D relate to? 

A Does the internet really help us to develop relationships? 

13 We need to consider both the benefits and the drawbacks of 
the internet. 

C I think the word 'tool' is important here. In my view- it shows 
how impersonal this contact is. 

D These statements summarise my own mixed feelings towards 
the internet. 


I Test Tip You will 

lose marks if you 
copy words from the 
question. Make sure to 
paraphrase the ideas. 


3.4 Look at sentences 1-4 below and decide which would make a 
good filial sentence for the introduction. 

1 It seems clear that the internet brings a lot of problems. 

2 Is the internet a positive or a negative influence on our lives? 

3 How can we ensure that the internet does not cause widespread 
problems? 

4 Let us consider the arguments for and against computers. 

i Study Tip Don't learn whole answers and expect to use them in the 

exam. You will receive a very low score if you do this. Candidates who 
receive a higher band score in writing are able to show flexible use of 
language. The more you practise writing and reading, the more flexible 
your writing will become. 
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7 Writing Task 2 - Expressing 
your ideas clearly 


In this unit you will practise: 

» linking your ideas 

* being accurate with vocabulary 

* avoiding repetition 


• using the correct style 

• expressing a personal view 

• reaching a conclusion 


1 Linking ideas - cohesion 

Cohesion means linking your ideas together clearly. Without cohesion, you 
will have a list of sentences, rather than a connected paragraph or essay. 

1,1 The following words and phrases are all used to connect sentences 
and ideas together. Put them into the correct place in the list, 
according to how they are used. 

that is because of however in spite of 
furthermore in addition on the other hand 
consequently while so despite such as 
as a result whereas for instance 
not only but also although also in fad 


Test Tip The 

examiner will assess 
| the Coherence and 
Cohesion of your 
answer. They will judge 
how your ideas are 
organised and how 
you link information. 
Planning before you 
write is the best way to 
make sure your ideas 
are organised in 
a logical way. 


■ Connecting similar ideas; 

* Connecting different ideas: c 

■ Clarifying an idea; 

* Giving examples: ■...= 

* Giving a reason or conclusion:. ■ n. 


1.2 Choose the correct words, 

1 Advertisement provide vital revenue for tlx* entertainment 
industry. Consequently / Despite, without adverts we could lose 
certain forms of entertainment altogether. 

2 Nowadays, the internet has become an indispensable business 
tool. Although l In /tier, we would find it very difficult to gel 
through a working day without it, 

3 The internet brings the world into our home. Also t Hoivever, we 
sometimes want to shut out the outside world from time to lime. 

4 Schools can give our children academic knowledge. Wheivas I 
Furthermore, at school, children can learn social skills. 

5 Many people today spend time on social networking sites. As a 
mutt i For example, Facebook and Twiner are both used around 
the world to help people stay connected. 
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1.3 Which connectors in the box could <ilso be used to link ■ lie.* ideas 
in 1.2? 


in addition 

On the other hand 

In other words 


For instance 

As a result 




2 Lexical Resource - avoiding repetition 

To achieve a high hand score in the IELTS Writing paper, yon need to 
Show a wide variety of vocabulary and sentence structure. 

You can avoid repeating words by 


* using a synonym 

* using a pronoun to refer back lo an idea (Tliis + noun ! These + 
plural noun) 

* using a group noun (This/thesetypefs) of t kitid(s) of + noun) 


For example 

Sdtlcrs introduced several ttete uiiimufs, mvIi ns ifu cat This predator preijcd 
on flic taW wildlife. 

Settlers often introduce new crops and animals b an tinea. This type of activity 

cttiT be ifisiisbL’ii.s, 


Test Tip Just like 
Writing Task 1, your 
Writing Task 2 answer 
will be assessed based 
on the lexical resources 
or vocabulary you 
use, This means that 
you need to avoid 
repeating words from 
the question and use as 
wide a variety of words 
and phrases to discuss 
the topic as you can. 


2.1 Extracts 1-5 repeal the same vocabulary. Improve them by 

replacing the underlined phrases with a suitable synonym from 
the box and the appropriate pronoun. 


funding 

system natural resources 

facilities 

method 

technology 



1 We depend on oil, coal and gas for the majority of our energy 
needs. However, oik coal ami gas will one day run out. 

2 Remote and rural areas may initially seem like idyllic places 
to live but they often lack hospitals, shops and schools. Living 
without easy access to hospitals, shops and schools can make 
life very difficult indeed. 

3 Governments sometimes try to encourage innovation hv 
offering grants. This isn't always effective because special g rants 
arc often difficult to obtain. 

4 Some teachers ask students to simply copy down texts from a 
blackboard. But co pying down texts does not help students to 
become independent or flexible in their use of language. 

5 In my country, cars driving through the city centre are charged 
a toll. Charging a toll has been a success because the traffic has 
decreaset! considerably. 
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Using the correct style 

The language you chouse must be as accurate as possible anti must suit 
this formal task, 

2.2 f9 Sentences 1-6 contain one example of incorrect style. Find the 

mistakes and correct tltom. 

1 Children with no access to education are most likely gonna 
end up in manual jobs. 

2 Two of the major problems we are facing today are global 
wanning & increased pollution, 

3 A lot of our modern conveniences are com rib citing to our 
unhealthy lifestyle, e.g, we often use a car instead of walking to 
the local shops. 

4 Some businesses think it is OK to simply dump toxic waste and 
pay the necessary fine. 

5 Kids of any age need the right type of guidance. 

6 t find that the internet helps me a lot when l travel. I can use it 
to book flights, find a hotel, get maps, etc. 


Test Tip Writing 
an essay like this is a 
formal situation and 
so your language 
must be formal as 
well. Never use notes 
or bullet points. You 
will lose marks if you 
use abbreviations or 
language that is too 
casual. 


tailieutienganh.net | IELTS materials 


S Study Tip Think about, your own language when you are studying 

English, Make a note of important differences such as vocabulary or 
grammar. Noticing these will help you to avoid making the mistakes that 
are common for people with the same first language as you. 


2.3 Some words are commonly confused. Circle the correct word or 

phrase in cadi sentence. 

t I don't think it is necessary lor children to learn /study about 
ancient history. 

2 I do Iliiuk it is important for us to try to understand / know 
different cultures. 

3 Before J travel to a new country, I always take tile lime to find 
out about / knew the local customs and rules. 

4 tl is almost impossible to get a good office job without up-to-date 
com] inter skills ) knowledge, 

5 I don't think we will be able to stop / solve this problem in our 
lifetime. 

ft 1 believe today's younger generation are more attracted by flexible 
working hours than by the thought of earning money / wages. 

7 Sadly, not all employers / employees receive sick pay and holiday pay, 

8 A great deal o! advertising i advertisement is now done as we surl 
the internet. 
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3 Expressing a personal view 

RuiK'mber that your Writing Task 2 answer should give your own 
views on or attitude to the topic. One way to show this is by using 

A adverbs such as personally or probably. 

B modals such as might or could. 

C phrases such as in my vreuc 
D verbs such as appear to be or seem so he. 

These can also help to stress your ideas or change them from a simple 
fact to a personal opinion. 

Fur example 

Traveling is dampens. Travelimq can fee diuttpeus. 

Mast people tujivc with me. i think most people would octree with me. 

3.1 Match these examples to suggestions A-D, 

1 As far as I'm concerned, we have not done enough to address the 
problem. 

2 Perhaps the current strategy will work. 

3 People seem to spend a lot more time at work than with their 
families nowadays. 

4 Following a vegetarian diet can help you save money. 

3.2 Underline the words or phrases in sentences 1-9 that show opinion 
and attitude. Then rewrite titem using the words in brackets. 

1 Perhaps this is because today's teachers are not trained as well 
as they used to be, (might) 

Tins micjfit fee fetYimsc (eriiiij's teachers tire net trained os serif as 
fiictj ms&( fa fee. 

2 Personally, 1 don't think this is a good idea, (view} 

3 I certainly wouldn't like to have to do a job I didn't enjoy, 
(personal) 

4 l think this could he a bad idea, (probably) 

5 In my view, life is much more complicated for young people 
nowadays, (can) 

6 Personally, I think every situation is different, (opinion) 

7 Nowadays, young people probably use their mobile phones for 
multiple tasks, (generally) 

8 In my opinion, schools are more crowded than in die past, (seem) 

9 My city is less crowded now ami people generally enjoy 
walking through the streets, (appear) 
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Try 10 avoid repeating 7 think' or 7 know' too often. The following verbs 
can be used instead: realise, feet, believe, imagine, can see, 

3.3 Match the words in hold in sentences 1-8 with the most 

appropriate definition, A-C. 

A this is my strong belief 

II tli is is my understanding of the situation 

C this is a guess. 1 don't really know for sure 

1 1 feel it's important for everyone lo play an active rote in 
reducing this type of pollution. 

2 1 realise that it could be difficult to cut costs like this. 

3 I can see that lor people who have a disability, the internet 
provides an essential lifeline. 

4 1 suppose dial allowing adverts to be placed on a football pitch 
might help reduce the cost of tickets. 

5 I believe that if we all made a positive effort then vve could 
make real progress. 

6 l imagine that people with high-powered jobs find it difficult to 
escape from work. 

7 I am convinced that there is a connection between computer 
use and obesity. 

8 t suspect that the rich are not as happy as we dunk they are. 

Reaching a conclusion 

To finish off your writing, you need to write a conclusion. Your 
conclusion should be a brief summary of your argument and ideas and 
is often a good place to give your own opinion, 

3.4 6> These concluding sentences all contain a mistake* Find the 

mistakes and correct them, 

1 In conclusion, I completely disagree this view, 

2 As far as I am concern, this is a problem without any real solution. 

3 To summarise, even I here is a dear downside to our dependence 
on technology, I honestly feel we have to find a way to cope 
with it because the internet is definitely here to stay. 

4 In conclude, there are both negatives and positives to this 
system, but the negatives seem lo far outweigh the positives. 

5 In my point of view, education is a vital part of every child's life. 
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8 Writing Task 2 - Checking 
and correcting 

In this unit you will practise: 

* developing your ideas dearly ■ checking and correcting 

* grammatical accuracy * using correct punctuation 

* assessing your language level 


1 Developing your ideas dearly 

When you have completed your writing, make sure you allow at least 
three or four minutes to check and read through your answer. First 
check your ideas against your plan. 

• Did you include all of your ideas? 

■ Are your ideas organised and connected logically? 

1.1 Read the answer to this Writing Task on the following page. 

The internet allows us to stay connected with each other no matter 
where we are. On the other hand, if also isolates us and encourages 
people not to socialise.' 

To what extent do you agree or disagree with these statements? 

Give reasons for your answer and include any relevant examples 
from your own knowledge or experience. 


Test Tip The 

examiner will assess 
the Grammatical 
Accuracy of your 
answer. They will judge 
how accurate your 
sentence structures are, 
and also whether you 
have shown a range 
of structures and not 
limited yourself to basic 
ones, Make sure you 
vary your sentences in 
the exam. 


1.2 Before checking the spelling and grammar, consider the ideas 

and organisation of the answer. 

1 Look at underlined words I -10 in the answer. What ideas do 
these words refer back to? Why does the writer use them? 

2 Find a word or phrase that is used to 

a introduce what you want to talk about first 
h introduce a contrasting idea 
c add a supporting idea 
d show you are giving an example 
e show you are giving a personal opinion 
f explain the result of an action or situation 
g introduce a summary of the ideas In the answer 

T Write the plan the candidate might have used before beginning 
to write. 
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The jutaric: 6 a worda-ful tod Toai helps us tc keep ir. tauh lAhcrevor we arc. hrOuevcr, I dc think 
that scme people cam Fnd it ^iite additive, frcqrcss often ccmes At a price, and there are many who s 
CCrc&rcA About the impact frC internet no5 on cur daily life. 

First, let us consider the ber^fts the internet brought. Undoubtedly, the <featest of "these <s Tnc ease 
ujith u*ch ‘it allocs us to make contact u>th people anywnorc in the world. hkxudays* the business world 
makes use of the every day. Without the internet, companies would find (t exTremdy difficult to expand or 
meet the reeds of "tner customers. Trvs same ability to keep in touch extends ntc cur personal lives. Fer 
CKOmftlc, udder, my cousins were backpackirq around the world ‘they were able to reassure th»cr family and 
friends that all was well and also snare memories almost -mmedately, using. social network^ sites. 

Ptcqress ccmes at a pree, however, and tVo-e is another sde to t>e eon. 'Tnis cavanonec tnat toe 
internet brings means tdat cur work s only ever a mouse dick away. consequently, many people fnd it 
difficult to ever escaping from work, in addition, fne websites tdat cnccurouje us to keep .n tcuCn may, 
rcneally, lead to antir-soaol behaviour m seme users, these people end up uitd mere virtual frenis tnan 
actual friendships. In reality, 'their fecka of cikmcctcdness may only be an illuscr. as 'they become more 
and mac 'eclated n tder domes. 

To summarise, I ampletely agree tdat, although there are clear bkefts to the internet, fncre are alsc 
eatan risks, Huvira sad that, 1 bdive that -these can be rrunmige tnramah education, As far as I'm 
concern, semetnma that can bring the world ntc the dome of a person unO 6 disabled and essentially 
dousebcurd, >5 mere indispensable than intrusive. 


Study Tip We use handwriting less and less these days, so make sure 
that you practise writing quickly and neatly, Ask others to read your 
writing to make sure it is legible. There may not be time in the exam to 
write and then rewrite your answer. It is better to spend time planning 
and then checking at the end. 


2 Grammatical Accuracy 

To achieve a high hand score in the IELT5 test, yon need to show 
a range of vocabulary and grammatical structures and use (hem 
accurately. 


2.1 Look again at the answer and find 

] four common spelling mistakes, 

2 five problems with verbs. 

3 a phrase iliai k repeated {decide which one in delete}. 


130 














Writing skills 


when you are writing quickly, it is easy to make silly mistakes. Use tlu- 

lina! few minutes to carefitIIy check what you wrote. 

Check: 

• your spelling - Check for careless spelling mistakes. 

• your grammar - Check verb and subject agreement and check your 
lenses. 

• your punctuation - Have you marked the end of a sentence with a 
hilt slop? Do any of your words need a capital letter? 

■ your handwriting - Arc any words unclear that you need to write 
more dearly? 


2.2 OJ These words are some of die words most commonly 

misspell by IEL.TS candidates, The parts of the words that often 
cause problems have been underlined. Look at the words in A 
for one minute, then cover them and try to correct the mistakes 
in the words in R, 


A 

B 

government 

government 

untiL 

untill 

nowadays 

nowdays 

believe 

be live 

because 

beeuse 

countries 

contries 

peopJe. 

peopl 

opportunities 

oppotunitfes 

between 

betwen 

environment 

enviroment 

technology 

tecnology 

important 

importent 

experience 

expereince 

competition 

compettion 

thgir 

thier 

modern 

morden 

conclusion 

conclusion 

children 

chidren 

restaurant 

rest ura nt 

society 

soceity 


Don t forget to check your punctuation. The most common mistakes are 

* with capital letters. 

* hill stops. 

* commas. 
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2.3 OJ Correct ihe punctual ion in these sentences, 

1 According to the survey, the population will grow more and 
more, it is predicted that by 2050 the population will have 
increased by 30%, 

2 Many famous film stars are american. 

3 My conclusion; therefore is that teaching children to he good 
members of society is the job of both parents and the school. 

4 the pie chart gives ns information about the causes of land 
degradation worldwide. 

5 Many children spend hours playing video games which can 
Lead to health problems. 

6 However, vve can see that the rate of both National and 
international calls increased from 1995 to 20It). 

7 Nowadays in many universities around the world university 
students can study any subject they like. 

Study Tip Students often repeat the same mistakes. Get to know your 
I own common mistakes and make sure you deliberately practise these - 
I especially if the mistakes are spelling mistakes you repeatedly make. 


3 Assessing your language 

3.1 To help you try to assess the different band scores on the IELTS 
Writing paper, read these features of Rands 4, 6 and 8. 

Band 4 

• ideas arc dear but there may be a lot of reposition 

• uses only basic vocabulary which may be used repetitively 

• uses only a very limited range of grammatical structures and rarely accurately 

• makes frequent spelling mistakes 

• errors may cause problems lor the reader 

Band 6 

• organises information and ideas clearly 

• uses an adequate range of vocabulary for the task 

• uses a mix of simple and complex sentence forms 

• attempts to use less common vocabulary but with some mistakes 

• makes some errors in grammar, punctuation and spelling but they don't cause 
problems for the reader 

Band R 

• uses a wide range of vocabulary fluently and flexibly 

• uses a wide range of structures and the majority of sentences are accurate 

• makes only very occasional mistakes 

• skilfully uses uncommon vocabulary but there may be occasional mistakes 

• errors in spelling are rare 
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3,2 Now look <11 these extracts from three different Writing Task 2 
answers. Match extracts A-C to the band score you think they 
received (4, 6 or 8). 


A 


B 


Television in jeneraI is one of the most important tosls of our daily life 
noM. From children to adults, every age group enjoys watching the television 
programmes of their interest, TV In its early days was mainly used for news 
broadcasting and other important awareness for the public. But now if heavily 
influences our lives and it almost became an addiction. 

In today s world, with the discovery of satellite television, almost every 
channel reaches our home and we have plenty of choice. In my opinion 
TV plays a great role in our lives as its a major source of information of 
happenings around the world and one has enough Information about another 
country before they have a chance to visit the place physically. In today'* 
household one keeps track of programmes and can record them to watch 
it at a later more convenient time. So TV is not only a great tool for the 
enhancement of knowledge on every subject but also its an entertainment 
package as without it life would be very dull and monotonous. 


NowdayS, with the developing of science and technology, moreen more 
people use computers, computers are getting popular people use computer 
to tapy their espies, get information from internet and computers are 
used in everywhere such as bank superrtiaket arid so on. however ft has 
been widely noted that some people don't know how to use computers, it 
make them inconvenient and uncomfortable in their lives, people who do 
not know how to use compute are become more and more disadvantaged. 
Some people believe that government should make means to solve this 
problem, In my opinion, people who don't know how to use computers make 
them disadvantaged in three ways. 


C 


Nowadays, technology is an esstentiat part of education. 
The use of computers in a classroom is so common that 
it is almost impossible to students jo How tKeir studies if 
they do not have computer shills, However, if the computer 
dominate the major role of education, what should be 
done with the teachers? 


Firstly, not all schools can provide computers for their 
students. In this ease, colleges sitaatedfar away from big 
center or better, in small towns, depend on teachers as the 
main source of knowledgejbr their children Another point 
to be considered is the fact that not all the students are 
keen on working with computers or have enough skills to 
work with these modem machines. 


3.3 Look again at the band score descriptions. Which do you think is 
closer to a description of your own writing? 


















How long is the Speaking paper? 

Till? Speaking test is an interview with an examiner that lasis between 
i 1 and 14 minutes. 


What wil! I need to talk about? 

The interview has three separate parts and is divided up as follows. 


Part 

Timing 

What will 1 need to talk about? 

1 

4-5 mins 

The examiner will ask you questions about familiar 
topics (e.g. hobbies, likes and dislikes, daily routine). 

2 

3-4 mins 

The examiner will give you a booklet showing a 
topic and some suggestions on it. You need to talk 
about the topic for 1 -2 minutes. You have about one 
minute to write notes before you begin. The examiner 
may ask you some follow-up questions. 

3 

4-5 mms 

The examiner will ask you more detailed and more 
abstract questions linked to the topic in part 2 . 


How is the Speaking paper assessed? 


The examiner wilt listen carefully to your answers and will assess your 
speaking according it) the following criteria. 


Criteria 

What do these criteria mean? 

Fluency and 
Coherence 

Do you speak in a fluent way that is easy to understand? 
Do you link your ideas together clearly? 

Lexical 

Resource 

Can you accurately use or attempt to use a wide range 
of vocabulary accurately and effectively? Can you explain 
your ideas even if you do not know a particular word? 

Can you use or attempt to use higher-level vocabulary 
accurately? 

Grammatical 
Range and 
Accuracy 

Can you use a wide range of grammatical structures 
rather than repeating basic structures? Are your 
sentences accurate, or do you often make grammatical 
mistakes? 

Pronunciation 

Is your spoken language clear and easily understood? 

Do you use stress and intonation to add extra meaning"? 
With individual words, do you use stress accurately? 
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How can I improve my Speaking paper score? 

You tan improve your score by making sure you answer each question 
fully and remembering ihe test lips in ihis unit. This unit will also tell 
you I lie speaking skills you need to practise in order to achieve your 
best score. Before lhe test, practise speaking as often as you can and 
make sure that you can talk for two minutes on a topic, Do not in¬ 
to learn answers for the test. Studying all aspects of English including 
pronunciation, vocabulary and grammar will also help improve your 
IELTS score. 
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1 The Speaking Test - Part 1 

In this unit you will practise: 

• getting ready to speak * using the correct tense 

* talking about familiar topics * Grammatical Range and 

Accuracy 


1 Getting ready to speak 

The lest has three different parts (Part 1, Pari 2 and Pari 3} and the 
ex ami tier will use a script. This helps to make sure that the Speaking 
tests all follow the same pattern, 

1i. 1 Video 1 Watch the video and focus on what die examiner says. 
Complete part of die examiner's script below. 

Can you tell me your 1......., please? 

Thank you. And what 2 .....-........? 

And can you tell me 3 ....—....? 

Can E see your 4..., please? 

Thank you, OK, that's fine. 

Now, in this first part. I’d like to ask you 5. 

Let’s talk about 6........ 


1 .2 What do you need lo bring to the Speaking test? 

1.3 Watch again and this lime, focus on Sanem, the candidate. As you 
watch, answer the questions below. 

1 Choose the best adjectives to describe Sanem: shy, anxious, 
friendly, tense, calm, abrupt, confident. 

2 Which TWO descriptions below (A-E) apph to Sanem? 

A She often looks down and avoids looking at the examiner. 

R She makes good eye contact with the examiner. 

C Her body language shows she is listening carefully, 

D Her body language shows how nervous slit* is, 

E The way she is sitting makes her seem a little rude. 



Test Tip Make good 
eye contact with the 
examiner from the 
moment you enter the 
room, and answer in a 
polite and friendly way. 
Your body language is 
an important part of 
communicating. 
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The Speaking test is a formal situation, so il is important to use 
appropriate body language. 


Speaking skills 


1 .4 Put a tick {/) or a cross (A) to show which of these would be 
appropriate in the Speaking test. 

A chewing gum because it helps you to stay caim 
B drinking from a bottle of water 
C checking your mobile phone 
i> using your mobile phone to time your interview 
E wearing jeans and a T-shirt 

F asking the examiner your score at the end of the test 
G shrugging your shoulders to show you don't know or Linders land 
H asking to leave the room (or a moment during the lest 

1.5 II you can, video yourself being interviewed and think about 
your own body language. Are ihere any things you can improve? 


Tost Tip Make sure 
you arrive early for your 
test, so that you are not 
hurrying and have time 
to relax. If possible, visit 
the test centre before 
the day of your test, 
so that you are familiar 
with where you need 
to go. 


2 Part 1 - talking about familiar topics 

Part I will last for approximately five minutes. The examiner will ask 
you about familiar topics such as your family, or likes and dislikes. 


2.1 Look ai she questions below on the topic of home, and think 
about how you would answer them. 


Let s talk about where you live. 

* What do you like most aboul your home town/city? [Why?] 

* is your home town/city a popular place for tourists lo visit? 
[Why/Why not?J 

* Do you think your home town/city has changed much in 
recent years? [Why/Why not?] 


2.2 At the end of each question, there arc follow-up questions in 

brackets. Why do you lb ink the examiner sometimes uses them? 


2,3 video 2 Watch a candidate called Emanuele answering the 

questions. As you listen, decide which statement below applies 
to Emanude's answers. 

A His answers are a link- too short - the examiner needs to ask 
follow-up questions. 

B He is clearly giving a prepared speech. 

C He answers naturally and fully. 


I Test Tip The Speaking 
test should be a natural 
conversation, If you 
try to give a prepared 
speech, the examiner 
will interrupt you and 
ask you a different 
question. 
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2 .4 Praciise by answering the questions below. Record yourself if 
possible. Don't use any notes or learn a prepared answer. 


* What food is typical of your home country? [Why do you think that is?] 

* Are there any special festivals or celebrations in your townfcity? 

[Cam you tell me about that?] 

* What advice would you give to a visitor to your town/city? [Why?] 


2.5 Listen back to your answers. Hid you answer the questions fully? 
Would an examiner need to have used the questions in brockets? 


3 Using the right tense - Grammatical Range 
and Accuracy 

Your examiner will use lour different criteria in assess your speaking 
level. One of these is Grammatical Range and Accuracy. To achieve 
a high score in this criterion, you need to use a range of tenses and 
structures accurately. Ill Part 1 of the Speaking tesl r you will be asked 
queslions about two or three familiar topics. The questions will 
feature a variety of tenses. 


3.1 Video 3 Watch a candidate called Saida answering questions 
about writing and music. As you listen, complete lhe examiner's 
questions below. You may need to watch more than once. 

1 What different types i 

2 Do you prefer 1 

3 Do you write 1 

4 Do you like to 1 

s Let’s talk about l 


3.2 What tense should you use to answer each question? Listen 

again to see if Saida showed a range of tenses. 

3.3 Look at these extracts from Saida's answers. Three of them 

contain a grammatical error. Find the mistakes and correct them. 

1 ! prefer to email. 

2 If you send a letter by yourself. It means you are very 
appreciate this person. 

3 It depends on the situation. For example. For my studies. 1 
prefer to type on a computer, but For my essays. I prefer to 
write by hand. 

4 I think less., because technology nowadays are really go fast. 

5 Not actually. 

6 I listen to music because it gives me energy. 


Test Tip It’s important 
to listen carefully to the 
examiner's questions 
so that you can answer 
in the correct tense. 
When answering yes / 
no questions, it is 
important to answer 
the question and then 
give reasons for your 
answer. Don't simply 
answer yes or jVo. 
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Hot art some oilier familiar topics t hat you may he asked about. 

• computers * reading - food 

• hobbies ■ studying * musk 

3.4 Try to say one sentence about your past, present and future 

experiences of each of the topics above. Pay attention to tenses. 

I Study Tip Spoken language is different to written language, and you 
may make more grammatical mistakes when you are speaking because 
there is less thinking time. Try recording yourself as you give the answers 
to the questions in these units. Then, write out your answers to see the 
type of mistakes you are making. 


3-5 Think ahum how you would answer these questions. 

1 Do you like to read the newspaper? [Why/Why not?| 

2 Did you enjoy studying when you first started school? [Why/ 
Why not?| 

3 Would you like to do any further study? [Why/Why not?) 

4 Do you often go out at the weekends? 

5 Ha ve y o u a I ways liked i he sa me kind or rn usic? [ W hy/ Why not? ] 

3.6 which of the answers in the box can be used with questions 1-5? 

Wot really. Yes. f do. No. I didn't No. I haven't. 

Yes, I have. Yes, there is. No, there aren't. 

Yes, I would. No, I wouldn't. Yes, I did. No, I don’t. 


The answers in the box are a good start, but you need to give more 
detail and explain your answer. 

3.7 video* Watch Emanucic giving full answers to the following 
questions about music. As you listen, make a note of the 
information that he gives, and the different tenses (hat lie uses. 
Correct any mistakes you hear. 

1 Let's talk about music. How often do you listen to music? 

2 Why? 

3 So, do you prefer to buy CDs or download music from the 
internet? 

4 Have you always liked the same kind of music? 

5 And is there a musical instrument that you would like to leam 
to play? 

3.8 Answer each of the questions in 3.5 and 3.7 for yourself using an 
appropriate answer from the box. Give specific details. 

















2 Part 2 - Giving a talk 

In this unit you will practise: 

■ understanding the task • improving your Fluency and Coherence 

■ keeping going * organising your notes and your talk 


1 Understanding the task 

In Pari 2 of the Speaking test, you will be asked to talk about a specific 
topic- The examiner will give you a booklet showing your question, and 
the ideas you need to talk about, Vou will have time to make notes first, 


1.1 J-‘ Video 5 Watch the video and answer the following questions. 

1 How long should you speak for? 

2 How king will you have to make notes? 

3 Will you need to bring paper and a pen? 

4 Can you write on the booklet? 

5 How will you know when to stop talking? 

There are four instructions on your booklet telling you whal to talk 
about. It is important io address each one, You will usually be asked lo 
choose a person, place, lime or thing and explain why you chose diem. 
Also, you may be asked to describe one or two specific examples and 
talk aboui your own feelings or reactions. 

1.2 Look at the task that Emanuclc was given. 


Describe a time when you helped someone. 

You should say: 

who you helped and why 
how you helped this person 
what the result was 

and explain how you felt about helping this person. 


Before your talk, you wit] be given extra paper to make notes on, You 
need to make sure your notes cover each of die points listed. Writing 
down the key words in the task will help you to organise your thoughts 
and ideas. 

1.3 fill in the notes below using key words from 1,2, 

Notes: a time when 1 helped someone 

* Who t helped * How • How 13 

* t * 2 
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1.4 Video 6 Check your answers to 1.3, set a timer and watch 
Etna nude giving his talk. As you listen, make notes on what 
he says about each of the points in the task. 

1.5 How long did Emanuele speak for? Look ai the notes you made 
from Emanude's talk. What would you add to make his talk longer? 

1.6 video 7 Some candidates run out of ideas after only one minute. 
Watch Saida's response. How does the examiner help? 

if you run out of ideas after only one minute, you can 

• look quickly at your notes, 

• look at the question again (did you miss any details out?), 

• refer back to an earlier point in your talk and add more. 

• keep talking while you think, 

1.7 The words in the box are useful to help you keep talking. 
Complete phrases 1-6 with a suitable word from the box. 

You may use any of the phrases more than once. 


add 

mentioned 

said 

described 

a$ 

else 

forgot 





t I said earlier ... 


2 At the beginning I 

3 I don't think I've 

4 Now, what can I say? 

5 I'd just like to something about. .. 

6 One thing I to mention... 

1.8 Videos Watch Sancm completing the task in 1.2. Does she cover 
all of the points in the task? 

1.9 Video? watch Sancm and Emanuele, talking at the end of Part 
2. Write down the question the examiner asks. 

1 Sanem's rounding-off question: ? 

2 Emanuele's rounding-off question: ? 

1.10 It is important to answer all of the questions fully. Watch again 
and make a note of how the candidates extend their answer. 


Test Tip As you talk, 
you should only look 
at your notes briefly. 
Don't read directly 
from your notes. 

Notice how each of the 
candidates In the videos 
keeps eye contact with 
the examiner. 



Test Tip if you run 

out of ideas after one 
minute, give yourself a 
fresh start by looking at 
your notes or looking at 
the task n the booklet 
again. 
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2 Improving Fluency and Coherence 

Two of the criteria your examiner will use to assess your speaking 
are Coherence and Fluency. Coherence means how easy it is for the 
listener 1 to follow and understand your ideas. Just as in writing, your 
notes can help you to organise and link your ideas in a logical way. 

video to Watch Melanie giving her talk. As you listen, look 
hack at the task in 1.2. 

1 HoW does Melanie begin her talk? 

2 Fill in the blanks in Melanie's first sentences. 


You 

a time when 1 

To that aim. 


Aniseto. 



3 How does she use the information in the question to help 
organise her ideas? 


One way of linking your ideas is by using words and phrases like after 
that , became of this, hut. also. etc. We also connect ideas using pronouns. 

2.2 Boltsw there are some examples of good coherence from 

Melanie's talk. The words and phrases she uses to connect her 
ideas are in bold. Complete extracts 1-8 with endings A-H. 

A | decided to take English lessons. 

B I helped him 
C I could help him a little. 

D he couldn't speak English at all. 

E it wasn't just for him, it was also for me. 

F it wasn't a good thing, 

G he was very friendly. 

H l r ve chosen to talk about Aniseto. 


1 You asked me to describe a time when 1 helped someone. 

To that aim ... 

2 I weni to visit my unde just as a tourist but then ... 

3 I met a Venezuelan boy and ... 

4 I'm not very good at English but ... 

5 So, that's it, that's how ... 

6 I wanted to do that because ... 

7 I could practise my English ion, so 

8 Some people say that nmv he lias a French accent, so maybe ... 
2.3 Watch again lo check vour answers. 
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2.4 It is important to use a variety of language. Do you think 
Melanie uses a variety of connecting words and phrases or does 
she repeal the same ones? 

2.5 Melanie also connects her ideas using pronouns. Look again at 
the sentence endings A-H and highlight all of the pronouns. 

Fluency refers to the speed of your delivery and how hesitant you are. 
Candidates who are hesitant often say er ... a lot. 

2.6 video It Watch Saida's talk and think about coherence and 
fluency. 

1 What words and phrases does Saida use to link her ideas? 

2 What other connecting words could Saida have used? 
i Does she use pronouns? 

4 Does Saida talk fluenity. or is she quite hesitant? 

3 Organising your notes and your talk 

Making notes can help you to plan your ideas and to give you a fresh 
start during your talk. Vour notes will help you to 

• start you thinking about the topic. 

• organise your ideas (improve your coherence). 

• keep going during your talk (improve your fluency). 


3.1 Read this Part 2 task and look at two different candidates' notes. 


Describe a person who has been an important influence in your life. 
You should say 

who this person is and how long you have known him or her 
why you chose this person 
how this person has influenced your life 
and explain how you feel about him or her. 


Candidate 1 


Who and how long? o Iderbroth er/ 36yearsold/a lawyer/ 
lives in America / not see often / known him all my life 

Why I chose him when young had problems at school /learning 
difficulties / his dream - to he a lawyer/failed many times / finally 
succeeded 

How he has influenced my life taught me to keep going / 
have a dear goal / don't give up / last year; I failed important test / 
disappointed but didn't give up / trying again soon 

My feelings grateful / admiration/ proud 


Test Tip When you 
are making your notes, 
try not to write too 
much. It is important 
to use this time to 
think and note down 
ideas or words, but you 
also need to be able 
to quickly look at your 
notes during your talk 
and easily find vour 
next idea. Try to find a 
way that helps you do 
this (e,g. organise your 
ideas clockwise on your 
page, rather than in a 
random order). 
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Candidate 2 


1 How long? Known 


her all my life 


4 Feelings - love, 


respect, admiration, 
sometimes worry! 



My Grandmother 2 



Why? Looked after 
me when young - 
parents working 


/ 


3 Influence - calm, taught 
me to read & write, to work 
hard, about my culture 


3.2 Think about your own notes. 

1 Wiren you make notes, do you write them 
A in a list? 

B scattered randomly on the page? 

C in a mind map or diagram? 

2 Do you write 

A single words? 

II long phrases? 

C whole sentences? 

3 Try u> decide which style of notes would he most helpful for 
you during the exam. 

3.3 Use the two sets of notes in 3,1 to give a talk about the different 
people. Use all of the details, and time yourself. Concentrate on 
connecting your ideas and use the ideas below to help you. 

• I've decided to talk about ... 

• I've known him/her 

* 1 chose him/her because ... 

♦ ] think s/he lias influenced my life by ... 

* When 1 think of him/her, I feel ,,. 

3.4 Choose the style of notes von led most comfortable with and 
write detailed notes about a person who has influenced you. 
Then, give a talk about him or her. Make sure you time yourself. 
Record or video yourself if possible. 

3.5 Were your notes helpful? Did you write ioo much or not enough? 

3.6 Answer (he rounding-off question below. Try to expand on your 
answers in the same way as Sanem and Emanuclc did. 

• Who do you think lias the most influence in your life; your 
family or your friends? Why? 
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Part 3 - Talking about 
abstract topics 

In thfs unit you will practise: 

* talking about abstract topics * agreeing and disagreeing 

* giving your personal opinion * improving your Lexical 

Resource score 


1 Talking about abstract topics 

In Parts i and 2 of the Speaking test, the topics and questions are familiar 
and personal. In Part 3, the topics and questions are more general and more 
abstract. The questions gradually become more difficult. 


1.1 video Listen to how the examiner introduces Pari J. Complete 
the paragraph below. You may need lo watch more than once. 


It 

Test Tip Lister 


carefully to the 


examiner's questions 


to make sure that you 


answer them fully and 


appropriately. 


We've been talking about 1 , and I'd like to 

2 one or two more 3 

So, let's consider lirst of all 4 

The examiner has a list of topics and ideas lo guide them, but they 
will also adapt (heir questions to your answers. 


1.2 Video 13 Watch and complete the questions the examiner asks. 
A Can you tel] me some of the practical things 

B Why should 7 

C You live in quite a small town ... Do you think 


7 

D So why don't they ? 

E Let's go on and think about 

Some people don't ? 

F Do you think that the 7 

G But doesn't that sometimes mean that ? 


H So, Emanuele, do you think that some people 

■> 


Test Tip In each part 
of the test, it is very 
important to answer 
all of the questions as 
fully as possible so that 
the examiner can assess 
your language. This 
will also help improve 
your score. Make sure 
to expand on your 
answers as much as 
possible. 


145 




















Speaking skills 


1.3 video 13 Watch Emanuele answering the questions from 1,2, 

Match ihe extracts 1-8 from his answers 10 questions A-H. 

1 [ think governments should create ... the right base. 

2 Bill sometimes 1 understand that it's difficult to help some 
people. 

3 You may have a problem some day and ii there is someone that 
can help you, it's a good thing. 

4 1 think the most common action you can do would be to Send 
him something he doesn't have. 

5 l ife in cities is quite stressful. 

6 1 think that everyone should help each other first, then the 
government can create the structure and can act in the right 
wav to allow people to be helpful, 

7 I think it depends on the country- For example, the experience 
1 had here in England showed me that people are much more 
heipfui here* 

8 You should always try to be helpful because you can't base 
your attitude on a past experience. 

1 .4 Emanuele gave full answers lo the questions. Look ai ihese 

techniques for expanding on your answers in Part 3. 

Techniques 

A stating or explaining your own view 
B giving relevant examples 
C explaining how or why something happens 
D saying what would, could, should or might happen 
E suggesting a solution to a problem 
F explain in g a not he r si de to the issue 


1.5 Match ihe sentence beginnings 1-6 to the correct technique A-F 
in 1.4. You may use any letter more than once. 


1 

For instance, 

4 

On the other hand. 


when we ... 


some people believe ... 





2 

' If that happened. 

? 

This happens 


then ... 

V . -J 

’ 

because . . 





3 

Well, 1 think , 

6 

One way of dealing 




with this is ... 


1,6 Match techniques A-F with Etnanucle's answers 1-8 above. 
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1.7 The questions In Part 3 often ask for your opinion. Look til (he 

questions J-5 and answer them in your own words. Make sure 

you expand on your answer using techniques from 1,4, 

1 Do you think it's more important to earn a large salary or to be 
happy in your job? 

2 Do you think some people spend too much lime on their 
computers these days? (Why?) 

3 Do you think the government should try to control the internet, 
or should people be able to write whatever they want? 

4 Pollution is a problem in many countries. What do you think 
governments can do about it? 

5 Do you think newspapers and books will eventually disappear? 


Test Tip For Part 3, 
it is important to have 
your own opinion. Try 
to read newspapers and 
watch the news to keep 
up with Current issues. 


2 Agreeing and disagreeing 

2.1 Sometimes the examiner will give you an opinion and then ask 
'Would you agree with that?' Look at the following responses to 
this queslion. Put the different answers into the correct column 


according to their meaning. 

1 Oh no r not at all. 

2 Well, I think there are valid 
points for both. 

3 I totally agree with that. 

4 I think I would probably have 
to say no. 

5 To a certain extent, yes. 


6 I completely disagree, 

7 l can see your point, but... 

8 Yes, I think that's absolutely 
right. 

9 Actually, J think it depends on 
the situation/country/person 

10 It seems to me that there are 
two sides to consider. 


Test Tip Don't be 
afraid to disagree 
with the opinions the 
examiner expresses. 
These are not 
necessarily what the 
examiner thinks or 
believes. It is simply 
a chance for you 
to showcase your 
language and ideas. 


Strongly 

Disagree to some 

Neither agree 

Agree to some 

Strongly agree 

disagree 

extent 

nor disagree 

extent 
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2.2 Look at (he statements 1-5 and decide whether you agree. 

1 Video games in general are a lot more violent nowadays. 

2 People should be made to retire earlier so that younger people 
have a better chance of getting a job. 

3 Robots will play a more important role in our lives in the future. 

4 We don't do enough to protect the environment. 

5 Everyone should take some sort of further education. 
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Speaking skills 


3 Improving your Lexical Resource score 

Another of the criteria your examiner will use to assess your speaking 
is called Lexical Resource. You will score well if you use a wide range 
of vocabulary and don't limit yourself to basic words and phrases. 
During the Speaking test, try not to repeat the same words too often 
and use some Idiomatic expressions if you can, 


giasulELTS.vn 

3,1 Create idiomatic expressions by completing phrases 1-6 with 
endings A-F. 


1 I felt as though I didn't have 

2 I couldn't keep 

3 Actions speak 

4 My boss was 

5 My sister and I arc like 

6 You can t judge a book 


A louder than words. 

B a bit of a slave driver. 
C a care in the world, 

D by its cover, 

E a straight face. 

F two peas in a pod. 


3,2 Match the completed expressions in 5.1 with die correct meaning. 


A I was made to work very hard. 

15 We're very similar. 

C A ppea ra n ces can be deceiving. 
d i was very relaxed. 

E What we do matters more than what we say. 
F I found it difficult not to laugh. 


3,3 Below are some words/phrases that Emanuele used in Part 3. 

Are they basic or higher-level vocabulary? Circle the higher-level 
words. 


holiday 

help 

it depends on experience 

attitude 

small 

base (something) on 

create the structure 

personal responsibility children 

act in the right way 

allow people to everybody deserves 

bad 

more or less 

house 


3-4 Emanuele was given a score of 7 for Lexical Resource. Why do 
you lhink that is? 

3.5 video 13 Watch again and lick the words/phrases in 5.5 as you 
hear them, 

3.6 Look again at the questions in L2 and answer them yourself- 
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4 Checking, correcting and 
assessing 

In this unit you will practise: 

• dealing with problems 

• pronunciation and intonation 

■ running words together (chunking) 

• assessing your level 


1 Dealing with problems 


1,1 video 14 Watch five extracts from different interviews 
and decide which of the problems (A-D) each candidate is 
experiencing. There may be more than one possible answer and 
you may use any letter more than once- 

Problems 

A the candidate doesn't understand the question 
B the candidate hasn't heard the question properly 
C the candidate has made a mistake 
D t he ca nd id a te isn r t sure h ow to a nswer 


1 Em a mi etc: 4 Saida: 

2 Saida: 5 Melanie: 

1 Melanie: 


Test Tip Listen 
carefully to the 
examiner's questions 
to make sure that you 
answer them fully and 
appropriately. Don't be 
too shy to ask for help 
in the interview if you 
need it. 


1.2 Watch again and notice how the candidate responds to the 
problem. Choose the correct letter (A-D). 

Candidate’s response to the problem 

A the candidate stays silent 
B the candidate attempts an answer but is hesitant 
C the candidate asks a question to check 
D the candidate corrects hmutierself 


1.3 Which of these ways of dealing with problems do you think 
could give you a lower mark? Why? 


1.4 What did the examiner do in extracts I and 2 io help keep the 
candidate talking? 
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Speaking skills 


1,5 Here are some useful phrases you can use to deal with problems 
in ihe test. Match the phrases to the problems <A-D) in M, You 
can use any of the phrases more than once. 

| -■- 

Sorry, l meant to say ... l J m sorry, could you repeat the question? 
I honestly have no idea. t'm not really sure what you mean. 

I've never really thought about that before. 


2 Pronunciation, intonation and 'chunking 1 


Study Tip If you are unsure which individual sounds you are saying 
incorrectly, try reading a short passage from this book aloud and asking 
another student to write down what you say. Are there any words or 
sounds that they have difficulty understanding? Or, record yourself and 
listen back. How easy is it to write what you hear? 


The fourth criterion your examiner will use to assess your English 
level is Pronunciation, This includes: 


* pronouncing individual sounds clearly. 

* using intonation and stress to help communicate your ideas. 

* 'chunking' (running your words together naturally and clearly - not 
in a robotic way). 

Individual sounds 


Hearing the difference between sounds you find difficult can be the 
first step to saying them correctly. 


34 To help you identify which English sounds you may have 
a problem with, listen and circle the word that you hear. 



i it t git 

2 tiiiili / luck 

3 flill 1 fffii 


4 bad / hud 

5 workmen i workman 

6 fur t far 


7 hoard f bird 

S spi>l / spurt 

9 inkle / uncle 


10 stairs 1 stars 

11 heart / hpt 

12 kn^e / near 


1J cli£St 1 chased 

14 crawl I criiiil 

15 can / coin 


16 co(ild i code 

17 fur / fail 1 

18 back / hike 


19 can t i am nt 

20 (Jay 1 lJioy 

21 breathe / breeze 


22 depend 1 defend 

21 bland / biand 

24 sort i thought 


25 dose (adj) / close (v) 

26 save 1 shave 

27 Jjair t air 


28 bet i yet 



2.2 

35 Listen anti practise 

saying all of the words correctly. 

2.3 

Read one word from each 

pair in 2.1 to a friend and ask them to write down 


ihe word ihey hear. Did they write the correct word? 


ISO 


















Make sure to focus on the way you pronounce word endings as well. 

2*4 Put the words into tlie correct column depending on how the 
ending is pronounced. 


based 

played 

laughed 

changed 

waited 

arrived 

acted 

chased 

increased 

learned 

hoped 

wanted 

poured 

decided 

washed 


H 

161 
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2.5 36 Listen and check your answers. 

2.6 Listen again ami practise saying the words aloud. 

2.7 ^ Video is Watch extracts from Saida and Melanie's talks. What 
problems can you hear with individual sounds? 

Stress, intonation, and running words together 

Stress is used to accurately pronounce a word. 

2.8 Which part of these words should be stressed? Underline the 
correct syllable. 


contact 

respect 

equal practice 

depend 

develop 

environment 

technique 

expert 

difficult 

expensive 




2.9 3? Listen and check your answers, then practise saying the 

words with the correct stress. 
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Stress is also used to give emphasis to a word and add extra meaning 10 it. 

2.10 ► 38 You will hear pan of a talk about conducting a job 

interview'. As you listen, follow the script below and underline 
the words that the speaker stresses to give emphasis. 

Over the years It I've interviewed hundreds of candidates N for jobs 
at many different levels, il The point of every job interview is to 
make sure a candidate has the skills necessary to do the work. Hiring 
the wrung person can be an expensive mistake. But, apart from 
references, how can you determine il the candidate actually knows 
what he says he knows? A very effective way to sort out the good 
candidates from the bad is by asking 'How did you do that?' and 
'Why did you do that?' at appropriate stages in the interview. 


Intonation is an important part of your pronunciation. Good intonation 
stops your speech sounding too monotonous. 

Chunking, or running words together, also helps to make your language 
sound more natural. 

2.1 1 The first few lines of the script above have ft marks to show how 
the speaker chunks words and phrases together. Listen again and 
add U marks to show where the speaker naturally pauses, 

2.12 Look at this extract from Sanem’s video and say it aloud, 

1 underline the words that you think should be stressed 

2 use it marks to show which phrases or groups of words should be 
chunked together. 

EXAMINER: Let's talk about music. How often do you listen to music? 

SANEM: Every day. I love music, yeah I 'm a fan of music every type of 
music especially rock music and classical music and I like to search from the 
internet, new groups, new bands, new type of genres, Yeah, every day 


2.13 Video 16 Watch the extract from Sanem's video. 

1 Does she show a good use of stress and chunking? 

2 Does she show a good use of intonation or does she sound 
monotonous? 


Study Tip A good way to practise intonation and fluency is by copying 
the rhythm of native speakers. Choose a recording from the listening 
section and play it at a low volume. Read aioud from the script and try 
to keep the same time and intonation patterns as the speaker on the 
recording. 
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3 Assessing yourself and improving your score 

B Study Tip Record yourself being interviewed, on video if possible, and 
try to assess your own performance. Decide which areas you need to 
work on and improve. 


3.1 video 17 Watch the whole of Saida's lest. As you watch, Jook 
at the comments made by an examiner below and the score site 
received. 


Criteria 

Examiner comments 

Band awarded 

Fluency and 
Cohesion 

Slow speech and frequent hesitation. A range of spoken 
discourse markers {well: so: it depends; actually: 1 think so; first 
of alt). 

5 

Lexical 

Resource 

Some good vocabulary [architectural design, last two decades, 
cooperative and tolerant, look after their children, help people 
become healthy again), but limited flexibility is demonstrated 
by lack of range, repetition of certain items ( cooperative and 
tolerant) and irrappropriates (it's very actual, some cookings and 
housekeeping works, she always says me). 

Between a 5 and 6 
(so 5.5) 

Grammatical 
Range and 
Accuracy 

Quite accurate on basic forms, but tittle range. Some good 
examples or complex forms (help people to become healthy 
again, try to encourage it. 1 prefer to write letters by myself, my 
mother asked me to go to her home and help), but most of these 
involve infinitive structures. Examples of errors ( technology 
nowdays are really go fast, she become healthy, now 1 proud, 
they are more closer, think about yoursetves/themselves). 

However, in general, these do not impede communication. 

Between a 5 and a 6 
(so 5.5) 

Pronunciation 

At limes, her slow speech interferes with chunking and rhythm 
and she has a problem with *th’. However, control is variable 
and when more confident, she demonstrates good rhythm and 
chunking (if 1 can help someone, explain some things which 1 
want to say) and has some good use of intonation and stress 
(not only nurses, also teachers). 

6 


3.2 Saida's overall score was 5.5. Look at the comments again and 
decide what Saida would need to do to improve her band scores 
for each of the criteria. 


3.3 Look hack at any of the videos or recordings you have made of 
yourself. Compare your own performance with Saida's. What 
areas do you need to Improve in your own performance? 
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Test 1 


LISTENING 


SECTION 1 Questions 1-10 

Questions 1-6 

Complete the notes below. 

Write NO MORE THAN TWO WORDS AND/OR A NUMBER 

for each answer. 



Test Tip Remember 
that you only hear the 
recording once. 


Check how many words 
you can use tor each 
answer. 


Read through the notes 
to get an overall idea of 
their content. 


PRESTON PARK RUN 

Details of run 
Example 


Day of Park Run:.Saturday . . 


Stare of run: 

Time of start; 

Length of run: 

At end of run: 

Best way to register: 
Cost of run: 


in front of the 1 . 

2 ... 

3 ..... 

volunteer scans 4 
on the 5 .... 

6 £..... 


Questions 7-10 


I Test Tip You can write 
a time in figures or 
words, but figures are 
quicker and easier. 


J Study Tip 3 The answer 
is a distance, Make sure 
you include the unit of 
measurement - you can 
write this in an abbreviated 
form, eg r km' for 
kilometres or J m' for miles. 


Complete the notes below. 

Write WO MORE THAN TWO WORDS AND/OR A 

each answer. 


8 Test Tip If part of the 
answer is given (e.g. S, 

£, etc.) remember not to 
repeat it in your answer. 


Volunteering 

Contact name; Pete 7... 

Phone number; 8 .... 

Activities: setting up course 

9 ....._... the runners 

10 ...for the weekly report 


I Test Tip Names are often spelled out on the recording. 
Make sure you know how all the letters of the English 
alphabet are pronounced. Listen carefully and write down 
the letters as you hear them. 


Test Tip Check that you have 
spelled all the answers correctly. 
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SECTION 2 Questions 11-20 

Questions 11-14 

Complete the table below. 

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for 

each answer. 


PACTON-ON-SEA BUS TOUR 

Bus stops 

Location 

Things to see 

Bus stop 1 

train station 

start of tour 

Bus stop 2 

the aquarium 

dolphins and 

11 ..... 

Bus stop 3 

12. 

yachts and power 
boats 

Bus stop 4 

13 

very old 


centre 

14 ........ 


Test Tip Look carefully 
at the table before you 
listen Note the headings 
at the top - they tell 
you what you need to 
listen for. Use all the 
information provided 
in the table to help you 
predict answers. 

You hear the answers in 
the same order as the 
questions. 

Use the words that 
you hear to answer the 
questions. 



Study Tip 

11 'dolphins'is plural 
so the answer to this 
question is also likely to 
be plural - don't forget 
the s’. 


Study Tip 14 You 

may hear a synonym 
of 'very old' on the 
recording (e.g. 'ancient'}. 
Don't repeat it in your 
answer, 
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Questions 15-20 
Complete the sentences below. 

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for 

each answer. 

15 You need to have a.to buy a ticket for £10, 

16 The bus tour lasts .jn total, 

17 The cost of the bus ticket includes entrance to the 


IS You can listen to an audio commentary which has been made by 

the..,.... 

19 If the weather is wet, it is a good idea to bring..„.. 

20 Don't forget to bring your .when you book 

online. 


j ] Test Tip Read the 
E3 sentences through in the 
I preparation time ana 
I think about what type of 
I information is missing. 


Study Tip 13 If you 

do not know the phrase 
'audio commentary', use 
the context and other 
words in the sentence 
to help you decide 
what it means, e.g. 'It is 
something you listen to 
on a tour bus', 


j 5tudy Tip Check that 

all the sentences are 
I grammatically correct 
H and make sense, e.g. 

J don’t repeat ’the’ before 
I your answer to Question 

I 18 , 
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SECT JON 3 Questions 21-30 

Questions 21-26 

Choose the correct tetter. A. B or C 

21 Dave Hadley says that the computer system has 

A too many users, 

B never worked well. 

C become outdated, 

22 The main problem with the computer system is that it 

A is too slow 
B stops working, 

C displays Incorrect data, 

23 Timetabling has become an issue because 

A there is not enough time for anyone to do it, 

B the system does not handle course options. 

C the courses are constantly changing. 

24 To solve the timetabling issues, Randhir suggests that 

A students should create their own timetables, 

B Dave should have someone to assist him. 

C the number of courses should be reduced. 

25 Randhir says that a new system may 

A need to be trialled 
B still have problems. 

C be more economical. 

26 Improving the existing system will take 

A a few weeks, 

B four or five months. 

C nine months. 



Study Tjp Read the 
questions through and 
underline important 
words that tell you what 
to listen for, e.g. 'main 
problem' in Question 22. 


Study Tip 23 In addition 

to noting important words in 
the question ('Timetabling', 
'issue'}, you need to pick out 
the important words in the 
options ('not enough time', 
'system 1 , 'not handle', 'options', 
'courses', 'changing'). 


I Study Tip 25 Are any of the 
options positive or negative? 

Do the speakers' voices sound 
positive or negative? This may 
help you answer the question. 
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Questions 27-30 
Complete the flow-chart below. 


Write NO MORE THAN TWO WORDS for each answer. 




Test Tip Check the 
number of words you 
can use, and read 
through the flow-chart 
to understand the 
process. 


What type of information 
is missing in each gap? 
Are the answers like#/ to 
be plural oi singular? 


Study Tip 29 & 30 

You can predict answers 
before you listen, but 
be careful! Why is 
'appointment' incorrect 
for Question 29? What 
other answers are 
possible? 



Test Tip Read back through the flow-chart and 
check your answers for both meaning and spelling. 
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SECTION 4 Questions 31-40 

Complete the sentences below. 

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for 

each answer. 


Test Tip There is no 
break in this section, 


Read all ten sentences 
carefully in the 
preparation time. 


Ceramics 

31 Ceramics dale back approximately....... 

32 The first figurines were made in the area of.... 

33 Early humans could not use their pots to store. 

34 The Chinese improved the quality of ceramics by mixing 

...with the clay. 


I Study Tip 31 Think 

of the sentences as 
questions, e.g. 'When 
did ceramics start?' This 
can help you think of 
words and phrases to 
listen for. 


35 Chinese porcelain was also called.... 

36 Bottger added quartz and...to clay to make 

porcelain. 

Glass 

37 Glass production is similar to clay ceramics apart from the rate 

of..... 

38 The Romans introduced the use of glass to make 

Concrete 

39 The discovery of concrete is probably due to observing 

reactions of water and... 


I Study Tip 32-34 The 

answer to Question 32 
is a place. What type of 
Information is missing in 
the next two questions? 

I Study Tip Use the 

headings 'Ceramics', 

'Glass' and 'Concrete' to 
help you keep your place 
as you listen. 

tailieutienganh.net | IELTS materials 


40 The ability to build large..... contributed 

to the Success of the Roman Empire. 


Test Tip Make sure that the grammar 
of the completed sentences is correct, 

Check there are no unnecessary words, 


Check Spellings and use of plural 's', 
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Test 1 


READING PASSAGE 1 


READING 



Test Tip Aim to complete the 
questions in the recommended time, 

There are usually two or three sets of 
questions in each section. 

Each correct answer scores one mark. 


You should spend about 20 minutes on Questions 1-13. which are based on Heading 
Passage 1 below. 


The Dover Bronze-Age Boat 

A beautifully preserved boat, made around 3.000 years ago and discovered by chance in a 
muddy hole, has had a profound impact on archaeological research. 


It was 1S#)2, In England, workmen were building a 
new road through the heart of Dover, to connect 
the ancient port and the Channel 'Daniel, which, 
when it opened just t wo years later, was to be the 
first land link between Britain and Europe for over 
10,000 years, A small team from the Canterbury 
Archaeological Trust (CAT) worked alongside the 
workmen, recording new discoveries brought to 
light by the machines. 

At the base of a deep shaft six metres below the 
modem streets a wooden structure was revealed. 
Cleaning away tile waterlogged site overlying the 
limbers, archaeologists realised its true nature. 
They had found a prehistoric boat, preserved by 
the type of sediment in which it was buried. It was 
then named the Dover Bronze-Age Boat. 

About nine metres of the boai’s length was 
recovered; one end lay beyond the excavation and 
had to lie left. What survived consisted essentially 
of four intricately carved oak planks: two on 
the bottom, joined along a central seam by a 
complicated system of wedges and timbers, ami 
two at the side, curved mid stitched to the others. 
The seams had been made watertight by pads of 
moss, lixed by wedges and yew stitches. 

The timber thal closed die recovered end 
of the boat had been removed in antiquity when 
it was abandoned, but much about its original 
shape could be deduced. There was also evidence 
for missing upper side planks. The boat was not 


a wreck, bul had been deliberately discarded, 
dismantled and broken. Perhaps it had been 
’ritually killed' at the end of its life, like other 
Bronze-Age objects. 

With hindsight, it was significant that the 
boat was found ami studied by mainstream 
archaeologists who naturally focused on its 
cultural context. At the time, ancient boats 
we lie often considered only from a narrower 
technological perspective, but news about the 
Dover boat reached a broad audience. In 2002, on 
the tenth anniversary of llie discovery, the Dover 
Bronze-Age Boat TYust hosted a conference, 
where (his meeting of different traditions became 
apparent. Alongside technical papers about the 
boat, other speakers explored its social and 
economic contexts, and the religious perceptions 
or boats in Bronze-Age societies. Many speakers 
came from overseas, and debate about cultural 
connections was renewed. 

Within seven years of excavation, the Dover 
boat had been conserved and displayed, but it 
was apparent that there were issues that could 
not be resolved simply by studying the old 
wood. Experimental archaeology seemed io lie 
the solution: a boat reconstruction, half-scale 
or full-sized, would permit assessment of the 
different hypotheses regarding its build ami the 
missing end. The possibility of reluming to Dover 
to search for the boat’s unexcavated northern 
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end was explored, hut practical and financial 
difficulties were insurmountable - and there was 
no guarantee that the timbers had survived the 
previous decade in the changed environment. 

Detailed proposals to reconstruct the boat 
were drawn up in 2004. Archaeological evidence 
was beginning to suggest a Bronze-Age community 
straddling the Channel, brought together by the 
sea, rather than separated by ir. in a region today 
divided by languages and borders, archaeologists 
had a duly to inform the general public about their 
common cultural heritage. 

The boat project began in England but it 
was conceived from the stall as a European 
collaboration. Reconstruction was only part of 
a scheme that would include a major exhibition 
and an extensive educational and outreach 
programme. Discussions began early in 2005 with 
archaeological bodies, universities and heritage 
organisations either side of the Channel. There 
was much enthusiasm and support, and an official 
launch of the project was held at an international 
seminar in France in 2007. Financial support w;is 
confirmed in 2008 and the project then named 
BOAT 1550BC got under way in June 2011, 


A small team began lo make the boat at the start 
of 2012 on the Roman J^iwn outside Dover museum. 
A full-scale reconstruction of a mid-section had 
Ix'cn made let 1906, primarily lo see how Bronze- 
Age replica tools performed. In 2012, however, the 
hull shape w as al the centre of the work, so modem 
power tools were used to carve the oak planks, 
before turning to prehistoric tools for finishing. 

It was decided to make the replica half-scale for 
reasons of cost and time, and synthetic materials 
were used for the stitching, owing to doubts about 
the settling mid tight timetable. 

Meanwhile, the exhibition was being prepared 
ready for opening in July 2012 at the Castle 
Museum in Boulogne sur-Mer. Entitled 'Beyond 
the Horizon: Societies of t he Channel A Norih 
Sea 3,500 years ago', it brought together for the 
first time a remarkable collection of Bronze-Age 
objects, including many new discoveries for 
commercial archaeology and some of the great 
treasure of the piist. The reconstructed boat, as a 
symbol of the maritime connections lhal bound 
together the communities either side of the 
Channel, was the centrepiece. 


Questions 1-5 

Complete the flow-chart below. 

Choose ONE WORD ONLY from the text for each answer 


Write your answers in boxes 1-5 on your answer sheet. 




Test Tip Quickly 
read through 
the flow-chart to 
understand the 
process. Note that 
in this task you 
can only write 
one word for each 
answer. 



Test Tip Dates are 
easy to find in the 
passage because 
they stand out. Use 
them to help you 
quickly find the 
right part of the 
passage for each 
question. 


All the answers 
must be words that 
are In the passage 




























Test 1 


Questions 6-9 

Do the following statements agree with the information given in the text? 

in boxes 6-9 on your answer sheet, write 

TRUE if the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

6 Archaeologists realised that the boat had been damaged on purpose. 

7 Initially, only the technological aspects of the boat were examined. 

8 Archaeologists went back to the site to try and find the missing northern 
end of the boat. 

9 Evidence found in 2004 suggested that the Bronze-Age Boat had been 
used for trade, 


n Test Tip The 

questions are in 
passage order, 
but the answers 
may not be evenly 
spread across the 
passage 

The difference 
between a FALSE 
and a NOT GIVEN 
statement is that 
a FALSE statement 
says the opposite 
of what is stated in 
the passage. 


Questions 10-13 

Answer the questions below. 

Choose NO MORE THAN THREE WORDS AND/OR A NUMBER from 
the text for each answer. 


I Study Tip Which 
words in the statement 
are important and help 
you find the answer? 


Write your answers in boxes 10-13 on your answer sheet. 

10 How far under the ground was the boat found? 

11 What natural material had been secured to the boat to prevent 
water entering? 

12 What aspect of the boat was the focus of the 2012 reconstruction? 

13 Which two factors influenced the decision not to make a full-scale 
reconstruction of the boat? 



Test Tip You may 

have to go back to 
the beginning of 
the passage when 
you start a new set 
of questions. 


Note how many 
words you can use 
in your answers. 
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READING PASSAGE 2 


You should spend about 20 minutes on Questions 14—26. which are based on Reading 
Passage 2 below. 


Test Tip Redd the title and introduction of the passage and decide what the mam topic is. 

Sorne passages are divided into paragraphs that have clear themes. You may have to match 
paragraphs to headings or find information in the paragraphs. Always do a quick read of 
these questions first. Then quickly read the passage to get an overall idea of the content. 


The changing role of airports 


Airports continue to diversify their role in an effort to generate income. 

Are business meeting facilities the next step? Nigel Halpern. Anne Graham 
and Rob Davidson investigate. 

A 

In recent times developing commercial revenues has become more challenging for airports 
due to a combination of factors, such as increased competition from Internet shopping, 
restrictions cm certain sales, such as tobacco, and new security procedures that have had 
an impact on the dwell time of passengers. Moreover, the global economic downturn has 
caused a reduction in passenger numbers while those that are travelling generally have less 
money to spend. This has meant that the share of revenue from non-aeronautical revenues 
actually peaked at 54% at the turn of the century and has subsequently declined slightly. 
Meanwhile, the pressures to control the level of aeronautical revenues are as strong as 
ever due to the poor financial health of many airlines and the rapid rise of the low-cost 
carrier sector, 

B 

Some of the more obvious solutions to growing commercial revenues, such as extending 
the merchandising space or expanding the variety of shopping opportunities, have already 
been tried to their limit at many airports. A more radical solution is to find new sources of 
commercial revenue within the terminal, end this has been explored by many airports over 
the last decade or so. As a result, many terminals are now much more than just shopping 
malls and offer an array of entertainment, leisure, and beauty and wellness facilities. At this 
stage of facilities provision, the airport also has the possibility of taking on the role of the 
final destination rather than merely a facilitator of access. 

C 

At the same time, airports have been developing and- expanding the range of services that 
they provide specifically for the business traveller in the terminal. This includes offering 
business centres that supply support services, meeting or conference rooms and other 
space for special events. Within this context, Jarach (20013 discusses how dedicated 
meetings facilities located within the terminal and managed directly by the airport operator 
may be regarded as an expansion of the concept of airline lounges or as a way to reconvert 
abandoned or underused areas of terminal buildings. Previously it was primarily airport 
hotels and other facilities offered in the surrounding area of the airport that had the 
potential to take on this role and become active as a business space (McNeill. 2009], 
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D 

When an airport location can be promoted as a business venue, this may increase the 
overall appeal of the airport and help it become more competitive in bath attracting and 
retaining airlines and their passengers. In particular, the presence of meeting facilities could 
become one of the determining factors taken into consideration when bueiness people are 
choosing airlines and where they change their planes. This enhanced attractiveness itself 
may help to improve the airport operator’s financial position and future prospects, but 
clearly this will be dependent on the competitive advantage that the airport is able to achieve 
in comparison with other venues. 

E 

In 3011, an online airport Survey was conducted and some of the areas investigated 
included the provision and use of meeting facilities at airports and the perceived role and 
importance of these facilities in generating income and raising passenger numbers. In 
total, there were responses from staff at 154 airports and 68% of these answered 'yes' 
to the question: Does your airport own and have meetings facilities available for hire? 

The existence of meeting facilities therefore seems high at airports. In addition, 28% of 
respondents that did not have meeting facilities stated that they were likely to invest in them 
during the next five years. The survey also asked to what extent respondents agreed or 
disagreed with a number of statements about the meeting facilities at their airport. 49% 
of respondents agreed that they have put more investment into them during recent years: 
41% egreed that they would invest more in the immediate future. These are fairly high 
proportions considering the recent economic climate. 

F 

The survey also asked airports with meeting facilities to estimate what proportion of users 
are from the local area, i,e. within a 90-minute drive from the airport, or from abroad. 

Their findings show that meeting facilities provided by the majority of respondents tend to 
serve local versus non-local or foreign needs. 63% of respondents estimated that over 
60% of users are from the local: area. Only 3% estimated that over 00% of users are from 
abroad. It is therefore not surprising that the facilities are of limited importance when it 
comes to increasing use of Flights at the airport: 16% of respondents estimated that none 
of the users of their meeting facilities use flights when travelling to or from them, while 56% 
estimated that 20% or fewer of the users of their facilities use flights. 

G 

The survey asked respondents with meeting facilities to estimate how much revenue their 
airport earned from its meeting facilities during the last financial year. Average revenue 
per airport was just $12,359, Meeting facilities are effectively □ non-aeronautical source 
of airport revenue. Only 1% of respondents generated more than 20% non-aeronautical 
revenue from their meetings facilities; none generated more than 40%. Given the focus on 
local demand, it is not surprising that less than a third of respondents agreed that their 
meeting facilities support business and tourism development in their home region 
or country. 

H 

The findings of thie study suggest that few airports provide meetings facilities as a serious 
commercial venture. It may he that, as owners of large property, space is availahle for 
meeting facilities at airports and could play an important role in serving the needs of the 
airport, its partners, and stakeholders such as government and the local community. Thus, 
while the local orientation means that competition with other airports is likely to be minimal, 
competition with local providers of meetings facilities is likely to be much greater. 
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Reading 


Questions 14-18 

The text has eight paragraphs, A-H. 

Which paragraph contains the following information? 

Write the correct letter. A-H. in boxes 14-18 on your answer sheet. 
N. B. You may use any letter more than once. 


Test Tip There is only one correct answer for each question so some paragraphs 
may not be tested. 

If you are told that 'you may use any letter more than once', it means that the 
answer to two (occasionally three) questions may be found in the same paragraph, 


14 evidence that a significant number of airports provide meeting 
facilities 

15 a statement regarding the fact that no further developments are 
possible in some areas of airport trade 

16 reference to the low level of income that meeting facilities 
produce for airports 

17 mention of the impact of budget airlines on airport income 

Ifl examples of airport premises that might be used for business 
purposes 

Questions 19-22 

Complete the sentences below. 

Choose NO MORE THAN TWO WORDS from the text for each 

answer. Write your answers in boxes 19-22 on your answer sheet. 

19 The length of time passengers spend shopping at airports has 

been affected by updated ...... 

20 Airports with a wide range of recreational facilities can become 

a.for people rather than a means to travel. 

21 Both passengers and..may feel encouraged to 

use and develop a sense of loyalty towards airports that market 
their business services, 

22 Airports that supply meeting facilities may need to develop a 

.....over other venues. 


Study Tip 14 In this 
question, you are looking 
for 'evidence', which is 
likely to be in the form of 
data. Which paragraphs 
contain data? Which 
of these paragraphs 
provides data about the 
number of airports with 
meeting facilities? 


i 

Study Tip 16 The 

important word is 
'income'. Which 
paragraph discusses the 
'low level' generated by 
meeting facilities? 



Study Tip 18 You 

need to find examples so 
think about: the sorts of 
things these might be. 


Test Tip Read through 
each sentence and 
underline words that will 
help you find the right 
place in the passage. 
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Test 1 


Questions 23-2$ 

Complete the summary below. 

Choose NO MORE THAN TWO WORDS from the text for 
each answer. 

Write your answers in boxes 23-26 on your answer sheet. 

Survey Findings 

Despite financial constraints due to the 23.-.-., a 

Significant percentage of airports provide and wish to further support 
business meeting facilities. Also, just under 30% of the airports 
surveyed plan to provide these facilities within 24 ... 


Test Tip Use the title 
of the summary to find 
the right place in the 
passage, The summary 
may cover one paragraph 
or several paragraphs, 


Read through the 
summary, underlining 
important words. The 
answers may not come 
in the same order in the 
passage as the questions, 


J Study Tip 24 Find a 

Hj figure that is 'just under 
■ thirty per cent' 


However, the main users of the facilities are 25..and 

as many as 16% of respondents to the survey stated that their users 
did not take any 26 .....at the airport. 

B Test Tip Re-reac the summary with the gaps completed- Check that it 
makes sense and is a true reflection of what is stated in the passage 


I Study Tip 

25 Rephrase the first 
part of the sentence: 
'Who are the main users 
of airport facilities?* Find 
the part of the passage 
that discusses this. 
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Reading 


READING PASSAGE 3 

You should spend about 20 minutes on Questions 27-40. which are based on Reading 
Passage 3 below. 


IS PHOTOGRAPHY ART? 


This may seem a pointless question today. 
Surrounded as we are by thousands of 
photographs, most of us take for granted 
ihat, in addition to supplying information 
and seducing customers, camera images 
also serve as decoration, afford spiritual 
enrichment, and provide significant insights 
into the passing scene. But in the decades 
following the discovery of photography, this 
10 question roller led the search for ways to fit 
the mechanical medium into the traditional 
Schemes of artistic expression. 

The much-publicized pronoun cement 
by painter Paul Delarochc that the 
daguerreotype* signalled the end of painting 
is perplexing because this clever artist also 
forecast the usefulness of the medium for 
graphic artists in a letter written in 1839. 
Nevertheless, it is symptomatic of the 
20 swing between the outright rejection and 
qualified acceptance of the medium that was 
fairly typical of the artistic establishment. 
Discussion of the role of photography in art 
was especially spirited in France, where the 
internal policies of the time had created a 
large pool of artists, hut it was also taken 
op by important voices in Rngland. In both 
countries, public interest in this topic was a 
reflection of the belief that national stature 
30 and achievement in the arts were related. 

From the maze of conflicting statements and 
healed articles oil the subject, three main 
positions about the potential of camera art 
emerged.The simplest, entertained by many 
painters and a section of the public, was that 
photographs should not be considered art' 
because they were made with a mechanieal 
device and by physical and chemical 
phenomena instead of by human hand and 
40 spirit; to some, camera images seemed to 
have more in common with fabric produced 
by machinery in a null than with handmade 
creations fired by inspiration. The second 


widely held view, shared by painters, some 
photographers, and some critics, was that 
photographs would be useful to art hut should 
not he considered equal in erealiveness to 
drawing and painting. Lastly, by assuming 
that the process was comparable to other 
techniques such as etching and lithography. 50 
a fair number of individuals realized that 
camera images were or could be as significant 
as handmade works of art and that they might 
have a positive influence on the arts and on 
culture in general. 

Artists reacted to photography in various 
ways. Many portrait painters - miniaturists 
in particular - who realized that photography 
represented (lie 'handwriting on the wall' 
became involved with daguerreotyping or 6Q 
paper photography in an effort to save their 
careers; some incorporated it with painting, 
white <nhers renounced painting altogether. 

Still other painters, the most prominent 
among them the French painter. Jeaii- 
Auguste-Dominique Ingres, began almost 
immediately to use photography to make it 
record of their own output and also to provide 
themselves with source material for poses and 
backgrounds, vigorously denying at the same 70 
time its influence on their vision or its claims 
as art. 

The view that photographs might he 
worthwhile to artists was enunciated in 
considerable detail by Lacan and Francis 
Why. The latter, an art and literary critic, who 
eventually recognised that camera images 
could he inspired as well as informative, 
su gg ested that they would lead to greater 
naturalness in the graphic depiction of so 

anatomy, clothing, likeness, expression, 
and landscape. By studying photographs, 
true artists, he claimed, would be relieved 
of mental lasks and become free In devote 
themselves to the more important spiritual 
aspects of their work. 
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Test 1 


YVey Left unstated what the incompetent artist 
might do as an alternative, but according 
to the influential French critic and poet 
90 Charles Baudelaire, writing in response to 
an exhibition of photography in IS59, lazy 
and untalenled painters would become 
photographers, Fired by a belief in art as 
an imaginative embodiment of cultivated 
ideas and dreams, Baudelaire regarded 
photography as a very humble servant of 
art and science’; a medium largely unable to 
transcend ‘external reality*. For this critic, 
photography was linked with ‘the great 
190 industrial madness' of I fir Lime, whirl] in his 
eyes exercised disastrous consequences fin 
the spiritual qualities of life and art. 

Eugene Delacroix was the most prominent of 
the 1 French artists who welcomed photography 
as help-mate but recognized its limitations. 
Regretting that ‘such a wonderful invention’ 
had arrived so late in his lifetime, hr still 
took lessons in dagtierreolyping, and both 
commissioned and collected photographs, 
no Delacroix’s enthusiasm for the medium ran 
be sensed in a journal entry noting that if 
photographs were used as they should be. an 
artist might 'raise himself to heights that we 
do not yet know'. 

The question of whether the photograph was 
document or art aroused interest in England 


also. The most important statement on this 
matter was an unsigned article that concluded 
that while photography had a role to play, it 
should not be 'constrained' into 'competition' 120 
with art: a more stringent viewpoint led critic 
Philip Gilbert Hamcnon to dismiss camera 
images as ‘narrow in range, emphatic in 
assertion, telling one truth for ten falsehoods'. 

These writers reflected the opposition of a 
section of the cultural elite in England and 
France to the ‘cheapening of art' which the 
growing acceptance and purchase of camera 
pictures by the middle class represented. 
Technology made photographic images a 1 30 

common sight in the shop windows of Begem 
Street and Piccadilly in London and the 
commercial boulevards of Paris. In London, 
for example, there were at the lime some 130 
commercial establishments where portraits, 
landscapes, and photographic reproductions 
of works of art could be bought.This appeal 
to the middle class convinced the elite that 
photographs would foster a desire for realism 
instead of idealism, even though some critics 140 
recognized that the work of individual 
photographers might display an uplifting style 
and substance that was consistent with the 
defining characteristics of art. 

* the name given to the first commercially 
successful photographic images 
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Reading 


Questions 27-30 

Choose the correct tetter, A, B. C or D 

Write your answers in boxes 27-30 on your answer sheet. 


I Test Tip Read the questions 
and underline words that will 
help you find the right part 
of the passage. 


27 What is the writer’s main point in the first paragraph? 

A Photography is used for many different purposes. 

B Photographers and artists have the same principal aims, 

C Photography has not always been a readily accepted art form. 

D Photographers today are more creative than those of the past. 

28 What public view about artists was shared by the French and the 
English? 

A that only artists could reflect a culture's true values 

B that only artists were qualified to judge photography 

C that artists could lose work as a result of photography 

D that artistic success raised a country’s international profile 

29 What does the writer mean in line 59 by the handwnting on the wall ? 

A an example of poor talent 
B a message that cannot be trusted 
C anadvertisementforsomething new 

□ a signal that something bad will happen 


Study Tip 27 Read the 
first paragraph carefully 
and underline the main 
idea. Which of the 
options expresses this? 


Study Tip 29 The 

phrase in inverted 
commas is m bold in the 
passage. Read around 
it to find out what it 
means. 


30 What was the result of the widespread availability of photographs to the 
middle classes? 


A The most educated worried about Its impact on public taste. 
B It helped artists appreciate the merits of photography, 

C Improvements were made in photographic methods. 

D It led to a reduction in the price of photographs. 
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Test 1 


Questions 31-34 

Complete the summery of Paragraph 3 using the list of words, 
A-G, below. 

Write yottr answers in boxes 31-34 on your answer sheet. 


A 

inventive 

C 

beneficial 

E 

mixed 

G inferior 

B 

similar 

D 

next 

F 

justified 



Test Tip Read the 
instructions carefully. 
Sometimes you are told 
which paragraph to read, 
You can also use the title 
of the summary to find 
the right place. 


Camera art 


In the early days of photography, opinions on its future were 


31 .., hut three clear views emerged. A large 

number of artists and ordinary people saw photographs as 

32 ..to paintings because of the way they were 


produced. Another popular view was that photographs could have 
a role to play in the art world, despite the photographer being 

less 33 ..Finally, a smaller number of people 

suspected that the impact of photography on art and society could 
be 34.. 


Study Tip 

31 'opinions' and 'views' 
in the first sentence 
have a similar meaning. 
Which word at the start 
of Paragraph 3 also has 
this meaning? Which of 
the options expresses the 
views when photography 
began? 


Questions 35-40 


Look at the following statements and the list of people. A-E, below. 


Match each statement with the correct person. 


Write the correct letter, A-E. in boxes 35-40 on your answer sheet- 

35 He claimed that photography would make paintings more realistic. 

36 He highlighted the limitations and deceptions of the camera. 

37 He documented his production of artwork by photographing his works. 

38 He noted the potential for photography to enrich artistic talent. 

39 He based some of the scenes in his paintings on photographs. 

40 He felt photography was part of the trend towards greater 
mechanisation. 


± 

Test Tip If there are 


more statements than 


names, you will have lo¬ 
use one of the names 


twice. 


A Jean-Auguste- 

C 

Charles Baudelaire 

Dominique Ingres 

D 

Eugene Delacroix 

B Francis Wey 

E 

Philip Gilbert Hamerton 
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WRITING 


WRITING TASK 1 

You should spend about 20 minutes on this task. 


The chart below gives information on the percentage of 
British people giving money to charity by age range for the 
years 1990 and 2010, 

Summarise the Information by selecting and reporting the 
main features and make comparisons where relevant 


Write at least 150 words. 



18-25 26-35 36-50 51-65 >65 


WRITING TASK 2 

You should spend about 40 minutes on this task. 



Study Tip Identify 
the main features of 
the chart: Which age- 
group donated most 
money to charity in each 
year? Which age-group 
donated the least? How 


does the generosity of 
the age-groups compare 
across the years? 


Include an overview: How 
does the overall pattern 
in 20 tO differ from the 
pattern in 1990? 


Test Tip Begin with an 
introduction, 

Highlight and compare 
the main features. Make 
your overview clear. 

Use a range of relevant 
vocabulary and try to 
vary your sentence types. 
Link your ideas together 
so that your answer 
flows smoothly. 


Some people work for the same 
organisation ail their working life, 
Others think that it is better to work for 
tftfferenf organisations. 

Discuss both these views and give your 
own opinion. 


Give reasons for your answer and include any relevant examples from 
your own knowledge or experience. 

Write at least 250 words, 


I Test Tip Task 2 is worth 
twice as many marks as 
Task 1 so you are advised 
to spend twice as long 
writing your answer. 

Write 250 words or 
more, and use your own 
word's. 
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Test f 


SPEAKING 


PART 1 

School days 

* Tell me something about your secondary school. 

* Which subject did you find most difficult at school? [Why?] 

* Do you ever need that subject now? (Why? / Why not?] 

* What did you enjoy about being a school student? 

Buildings 

* Are there any famous buildings in your home town? [What are they?] 
■ In what type of building do most people in your home town live? 

* Should buildings be attractive to look at? [Why? I Why not?] 

* What is the most unusual building you have ever seen? [Why?] 


PART 2 

Candidate task card: 


Describe an interesting story that you heard or read 
about in the news. 

You should say: 

when you heard or read about the story 
what the story was about 
why the story was in the news 
and explain why you thought the story was interesting. 


PART 3 

Reading newspapers 

* When do people like to read the newspaper? 

* How important is it for people to have a choice of newspaper? 

* What does a 'good’ newspaper contain? 

The future of newspapers 

* Why do some people choose to read the news on the Internet 
rather than in a newspaper? 

* How is Internet news different from the news you read in the 
newspaper? 

* Will Internet news ever replace newspapers? [Why? / Why not?) 


Test Tip In Part 2, the 
examiner will ask you some 
more questions on familiar 
topics. 

Listen carefully to the questions. 
Use the correct tense for each 
answer and include some 
relevant vocabulary 


Study Tip Use the one- 
minute preparation time to 
think about your topic and 
what you will say; make notes 
on each point. {Choose a story 
that you can easily talk about.) 


Test Tip In Part 3, introduce 
your topic, link your ideas and 
aim to speak for two minutes. 

Speak clearly and at a natural 
speed so that the examiner 
can understand you. Use stress 
and intonation to highlight 
important information and 
feelings. 
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Test 2 


LISTENING 


SECTION 1 Questions 1-10 

Questions 1-6 
Complete the notes below. 

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer. 


Short Story Competition 

Entry Details 


Example 


Cosl of entry: 

£5 

Length of story; 

approximately 1 . 


Story must include: a 2. 

Minimum age: 

3 . 

Last entry date: 

1 st 4.... 

Web address: 

www. S.com 

Don't: 

6 ...the story to the organisers 


Questions 7-10 
Complete the sentences below. 

Write NO MORE THAN TWO WORDS for each answer. 

Judging and Prize Details 

The competition is judged by 7... 

The top five stories will be available 8... 

The top story will be chosen by the 9 ....... 

The first prize is a place at a writers’ workshop in 10...... 





















Tesf 2 


SECTION 2 Questions 11-20 

Questions 11-17 
Answer the questions below. 

Write NO MORE THAN THREE WORDS breach answer. 

Sea Life Centre - information 

11 What was the Sea Life Centre previously called?.. 

12 What is the newest attraction called?..... 

13 When is the main feeding time?... 

14 What can you do with a VIP ticket?..... 

15 What special event will the Sea Life Centre arrange for you?... 

16 Where will the petition for animal conservation be sent to?. 

17 What can you use to test what you have learnt?... 

Questions 18-20 

What does the guide say about each attraction? 

Choose THREE answers from the box and write the correct tetter, A-E, next 
to Questions 18-20 , 

A Aquarium 
B Crocodile Cave 
C Penguin Park 
0 Seal Centre 

E Turtle Town 

18 must not miss. 

19 tempora ri ly cl osed... 

20 large queues .... 
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Listening 


S E C T f O N 3 Quesf/ons 21-30 

Questions 21-22 
Choose TWO loiters. A-E 

Which TWO subjects did Madina like best before going to university? 

A Art B English C French 

D History E Science 

Questions 23-26 

Complete the summary below. 

Write NO MORE THAN TWO WORDS for each answer. 


George's experience of university 

George is studying Mechanical Engineering which involves several disciplines. He is finding 

23..the most difficult. At the moment, his course is mainly 24.... 

He will soon have an assignment which involves a study of 25., He thinks there 

are too many 26....and would like less of them. 


Questions 27-30 

Choose the correct letter. A. B or C. 

27 Martina thinks the students at her university are 

A sociable, 

B intelligent. 

C energetic. 

28 George hopes that his tutor will help him 

A lose his shyness. 

B settle into university. 

C get to know his subject better. 

29 What does Martina know about her first assignment? 

A the topic 

B the length 

C the deadline 

30 George would like to live 

A in a hall of residence. 

B in a flat on his own, 

C with a host family. 


















Test 2 


S E C T10 N 4 Questions 3 1-40 

Complete the notes below 

Write NO MORE THAN TWO WORDS breach answer. 

Preparing and Giving a Presentation 

Initial thoughts 

Most important consideration: your audience 
Three points to hear in mind: 

- what they need to know 

- how 31 .they will be 

- how big the audience will be 

Structure 

Start with information that makes the audience 32.,... 

End with 33...... 

Design 

The presentation needs to be 34 ....... 

Vary content by using a mix of words and 35 ...... 

Presenting 

Look at the audience, be enthusiastic and energetic 

Voice - vary speed and 36... 

Occasionally add 37...for greater impact 

Do not use 38 .(e.g. appears . seems) 

Questions and Interruptions 

When asked a question, first of alt you should 39.... 

Minimise interruptions by 40 ...... them 
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READING 


READING PASSAGE 1 

You should spend about 20 minutes on Questions 1-13, which are based on Reading 
Passage 1 below. 


The Flavor of Pleasure 

When it comes to celebrating the flavor of food, our mouth gets all the credit 
But in truth , it is the nose that knows , 


No matter how much we talk about tasting our 
favorite flavors, relishing them really depends on a 
combined input from our senses that we experience 
through mouth, tongue and nose. The taste, texture, 
and feel of food are what we tend to focus on, but 
most important are the slight puffs of air as we chew 
our food - what scientists call 'retronasal smell: 

Certainly, our mouths and tongues have taste buds, 
which are receptors for the five basic flavors: sweet, 
salty, sour, bitter, and umamr, or what is more 
commonly referred to as savory. But our tongues are 
inaccurate instruments as far as flavor is concerned. 
They evolved to recognise only a few basic tastes in 
order to quickly identify toxins, which in nature are 
often quite bitter or acidly sour. 

All the complexity, nuance, and pleasure of flavor come 
from the sense of smell operating in the back of the 
nose. It is there that a kind of alchemy occurs when we 
breathe up and out the passing whiffs of our chewed 
food. Unlike a hound's skull with its extra long nose, 
which evolved specifically to detect external smells, our 
noses have evolved to detect internal scents. Primates 
specialise in savoring the many millions of flavor 
combinations that they can create for their mouths. 

Taste without retronasal smell is not much 
help in recognising flavor. Smell has been the 
most poorly understood of our senses, and only 
recently has neuroscience, ted by Yale University's 
Gordon Shepherd, begun to shed light on its 
workings. Shepherd has come up with the term 
'neurogastronomy' to link the disciplines of food 
science, neurology, psychology, and anthropology 


with the savory elements of eating, one of the most 
enjoyed of human experiences. 

In many ways, he is discovering that smell is 
rather like face recognition, The visual system 
detects patterns of light and dark and, building on 
experience, the brain creates a spatial map. It uses 
this to interpret the interrelationship of the patterns 
and draw conclusions that allow us to identify people 
and places. In the same way, we use patterns and 
ratios to detect both new and familiar flavors. As 
we eat, specialised receptors in the back of the nose 
detect the air molecules in our meals. From signals 
sent by the receptors, the brain understands smells 
as complex spatial patterns. Using these, as well as 
input from the other senses, it constructs the idea of 
specific flavors. 

This ability to appreciate specific aromas turns out to 
be central to the pleasure we get from food, much as 
our ability to recognise individuals is central to the 
pleasures of social life. The process is so embedded 
in our brains that our sense of smell is critical to our 
enjoyment of life at large. Recent studies show that 
people who lose the ability to smell become socially 
insecure, and their overall level of happiness plummets. 

Working out the role of smell in flavor interests food 
scientists, psychologists, and cooks alike. The relatively 
new discipline of molecular gastronomy, especially, 
relies on understanding the mechanics of aroma 
to manipulate flavor for maximum impact. In this 
discipline, chefs use their knowledge of the chemical 
changes that take place during cooking to produce 
eating pleasures that go beyond the 'ordinary: 
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Test 2 


However, whereas molecular gastronomy is 
concerned primarily with the food or 'smell' 
molecules, neurogastronomy is more focused on the 
receptor molecules and the brain's spatial images for 
smell, Smell stimuli form what Shepherd terms 'odor 
objects', stored as memories, and these have a direct 
link with our emotions, The brain creates images of 
unfamiliar smells by relating them to other more 
familiar smells. Go back in history and this was part 
of our survival repertoire; like most animals, we drew 
on our sense of smell, when visual information was 
scarce, to single out prey. 

Thus the brain’s flavor-recognition system is a highly 
complex perceptual mechanism that puts all five 
senses to work in various combinations. Visual and 
sound cues contribute, such as crunching, as does 


touch, including the texture and feel of food on 
our lips and in our mouths. Then there are the taste 
receptors, and finally, the smell, activated when we 
inhale. The engagement of our emotions can be 
readily illustrated when we picture some of the wide- 
ranging facial expressions that are elicited by various 
foods - many of them hard-wired into our brains 
at birth. Consider the response to the sharpness 
of a lemon and compare that with the face that is 
welcoming the smooth wonder of chocolate. 

The flavor-sensing system, ever receptive to new 
combinations, helps to keep our brains active and 
flexible. It also has the power to shape our desires 
and ultimately our bodies, On the horizon we 
have the positive application of neurogastronomy: 
manipulating flavor to curb our appetites. 
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Reading 


Questions 1-5 

Complete the sentences below. 

Choose NO MORE THAN TWO WORDS froi n the text foe each answer. 

Write your answers in boxes 1-5 on your answer sheet. 

1 According to scientists, the term ..—.characterises the most critical 

factor in appreciating flavour. 

2 ‘Savoury 1 is a better-known word for... 

3 The tongue was originally developed to recognise the unpleasant taste of 

4 Human nasal cavities recognise.much better than external ones, 

5 Gordon Shepherd uses the word 'neurogastronomy' to draw together a number of 

.. related to the enjoyment of eating. 

QU9Stions 6-9 

Complete the notes below. 

Choose NO MORE THAN TWO WORDS from the text for each answer. 

Write your answers in boxes 6-9 on your answer sheet 


Face 

recognition 

patterns of dark and 
light are used to put 
together a 

6. . . 

the brain identifies 
faces 

facial recognition 
is key to our 
enjoyment of 

7 

Smell 

receptors recognise 
the 8 .in 

the brain identifies 
certain 9. 

smell is key to our 
enjoyment of food 


food 



Questions 10-13 
Answer the questions below. 

Choose NO MORE THAN ONE WORD from the text for each answer. 

Write your answers in boxes 10-13 on your answer sheet. 

10 In what form does the brain store odor objects'? 

11 When seeing was difficult, what did we use our sense of smell to find? 

12 Which food item illustrates how flavour and positive emotion are linked? 

13 What could be controlled in the future through flavour manipulation? 
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Test2 


READING PASSAGE 2 


You should spend about 20 minutes on Questions 14-26. which are based on Reading 
Passage 2 on the following pages. 

Questions 14-19 

The text on the following pages has six paragraphs A-F 

Choose the correct heading for each paragraph from the list of headings (i-ix) below. 


Write the correct number i-ix, in boxes 14-19 on your answer sheet. 

List of Headings 

i Tackling the issue using a different approach 

ii A significant improvement on last time 

iii How robots can save human Jives 

iv Examples of robots at work 

v Not what it seemed to be 

vi Why timescales are impossible to predict 
vil The reason why robots rarely move 

viii Following the pattern of an earlier development 

ix The ethical issues of robotics 

14 Paragraph A 

15 Paragraph B 

16 Paragraph C 

17 Paragraph D 

18 Paragraph E 

19 Paragraph F 
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Reading 


Dawn of the robots 

They're already here - driving cars, vacuuming carpets and feeding hospital 
patients. Tiny may not be walking, talking , htwum-like sentient beings, but they me 
clever... and a tittle creepy, 

A At first sight it looked like a typical suburban road accident. A Land Rover 
approached a Chevy Tahoe estate car that had stopped at a kerb; the Land 
Rover pulled out and tried to pass the Tahoe just as it started off again. 

There was a crack of fenders and the sound of paintwork being scraped, the 
kind of minor mishap that occurs on roads thousands of times every day. 
Normally drivers get out, gesticulate, exchange insurance details and then 
drive off. But not on this occasion. No one got out of the cars for the simple 
reason that they had no humans inside them; the Tahoe and Land Rover 
were being controlled by computers competing in November's DARPA (the 
D.S. Defence Advanced Research Projects Agency) Urban Challenge. 

B The idea that machines could perform to such standards is startling. 

Driving is a complex task that takes humans a long time to perfect. Yet here, 
each car had its on-board computer loaded with a digital map and route 
plans, and was instructed to negotiate busy roads; differentiate between 
pedestrians and stationary objects; determine whether other vehicles were 
parked or moving off; and handle various parking manoeuvres, which 
robots turn out to be unexpectedly adept at. Even more striking was the 
fact that the collision between the robot Land Rover, built by researchers 
at the Massachusetts Institute of Technology, and the Tahoe, fitted out bv 
Cornell University Artificial Intelligence (AI) experts, was the only scrape 
in the entire competition. Yet only three years earlier, at DARPA's previous 
driverless car race, every robot competitor - directed to navigate across a 
stretch of open desert - either crashed or seized up before getting near the 
finishing line. 

C It is a remarkable transition that has dear implications for the car of the 
future, More importantly, it demonstrates how robotics sciences and 
Artificial Intelligence have progressed in the past few years - a point 
stressed by Bill Gates, the Microsoft boss who is a convert to these causes, 

' The robotics industry is developing in much the same way the computer 
business did 30 years ago,' he argues. As he points out, electronics 
companies make toys that mimic pets and children with increasing 
sophistication. '1 can envision a future in which robotic devices will become 
a nearly ubiquitous part of our day-to-day lives/ says Gates. 'We may be on 
the verge of a new era, when the PC will get up off the desktop and allow 
us to see, hear, touch and manipulate objects in places where we are not 
physica Hyp resen t.' 
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D What is Hit 1 potential for robots and computers in the near future? The fact 
is we still have a way to go before real robots catch up with thei r science 
fiction counterparts/ Gates says. So what are the stumbling blocks? One key 
difficulty is getting robots to know their place This has nothing to do with 
class or etiquette, but concerns the simple issue of positioning. Humans 
orient themselves with other objects in a rcxim very easily. Robots find the 
task almost impossible. 'Even something as simple as telling the difference 
between an open door and a window can be tricky for a robot/ says Gates. 
This has, until recently, reduced robots to fairly static and cumbersome roles. 

E For a long time, researchers tried to get round the problem by attempting to 
re-create the visual processing that goes on in the human cortex. However, 
that challenge has proved to be singularly exacting and complex. So 
scientists have turned to simpler alternatives: 'We have become far more 
pragmatic in our work/ says Nello Cristianini, Professor of Artificial 
Intelligence at the University of Bristol in England and associate editor of 
the journal of Artificial Intelligence Research. 'We are no longer trying to 
re-create human functions. Instead, we are looking for simpler solutions 
with basic electronic sensors, for example.' This approach is exemplified by 
vacuuming robots such as the Electrolux Trilobite. The Trilobite scuttles 
around homes emitting ultrasound signals to create maps of rooms, which 
are remembered for future cleaning, Technology like this is now' changing 
the face of robotics, says philosopher Ron Chrislev, director of the Centre for 
Research in Cognitive Science at the University of Sussex in England. 

F Last year, a new Hong Kong restaurant, Robot Kitchen, opened with a 
couple of sensor-laden humanoid machines directing customers to their 
seats. Each possesses a touch-screen on which orders can be keyed in. The 
robot then returns with the correct dishes. In Japan, University of Tokyo 
researchers recently unveiled a kitchen 'android' that could wash dishes, 
pour tea and make a few limited meals. The ultimate aim is to provide robot 
home helpers for the sick and the elderly, a key concern in a country like 
Japan where 22 per cent of the population is 65 or older. Over US$1 billion a 
year is spent on research into robots that will be able to care for the elderly. 
Robots first learn basic competence - how to move around a house without 
bumping into things. Then we can think about teaching them how to interact 
with humans/ Chrislev said. Machines such as these take researchers into 
the field of socialised robotics: how to make robots act in a way that does not 
scare or offend individuals, 'We need to study how robots should approach 
people, how they should appear. That is going to be a key area for future 
research,' adds Chrislev, 
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Questions 20-23 

Look at the following statements (Questions 20-23) and the list of people below. 

Match each statement with the correct person. A. Bor C. 

Write the correct tetter in boxes 20-23 on your answer sheet. 

NB You may use any letter more than once, 

A Bill Gates 
B Nelio Cristianini 
C Ron Chrisley 

20 An important concern for scientists is to ensure that robots do not seem frightening. 

21 We have stopped trying to enable robots to perceive objects as humans do. 

22 It will take considerable lime for modern robots to match the ones we have created in 
films and books, 

23 We need to enable robots to move freely before we think about trying to communicate 
with them. 

Questions 24-26 

Complete the notes below .; 

Choose NO MORE THAN THREE WORDS from the text for each answer. 

Write your answers in boxes 24-26 on your answer sheet. 

Robot features 

DARPA race cars: 24 ..provides maps and plans for route 

Electrolux Trilobite: builds an image of a room by sending out 25 ... 

Robot Kitchen humanoids: have a 26 ..to take orders 
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HEADING PASSAGE 3 

You should spend about 20 minutes on Questions 27-40 which are based on Reading 
Passage 3 below. 

It’s your choice! - Or is it really? 

As we move from the industrial age to the information age, societal demands 
on our mental capabilities are no less taxing 


We are constantly required to process a wide range of information to make decisions. 
Sometimes, these decisions are trivial, such as what marmalade to buy. At other times, the 
stakes are higher, such as deciding which symptoms to report to the doctor. However, the 
fact that we are accustomed to processing large amounts of information does not mean 
that we are better at it (Chabris & Simons, 2009). Our sensory and cognitive systems have 
systematic ways of failing of which we are often, perhaps blissfully, unaware, 

Imagine that you are taking a walk in your local city park when a tourist approaches you 
asking for directions, During the conversation, two men carrying a door pass between the 
two of you. If the person asking for directions had changed places with one of the people 
carrying the door, would you notice? Research suggests that you might not. Harvard 
psychologists Simons and Levi {1998) conducted a field study using this exact set-up and 
found that the change in identity went unnoticed by 7 (46.6%) of the 15 participants. 

This phenomenon has been termed 'change blindness'and refers to the difficulty that 
observers have in noticing changes to visual scenes (e.g, the person swap), when the 
changes are accompanied by some other visual disturbance (e.g. the passing of the door). 

Over the past decade, the change blindness phenomenon has been replicated many times. 
Especially noteworthy is an experiment by Davies and Hine (2007) who studied whether 
change blindness affects eyewitness identification. Specifically, participants were presented 
with a video enactment of a burglary. In the video, a man entered a house, walking through 
the different rooms and putting valuables into a knapsack. However, the identity of the 
burglar changed after the first half of the film while the initial burglar was out of sight 
Out of the 80 participants, 49 (61%) did not notice the change of the burglar's identity, 
suggesting that change blindness may have serious implications for criminal proceedings. 

To most of us, it seems bizarre that people could miss such obvious changes while they are 
paying active attention. However, to catch those changes, attention must be targeted to the 
changing feature, in the study described above, participants were likely not to have been 
expecting the change to happen, and so their attention may have been focused on the 
valuables the burglar was stealing, rather than the burglar. 

Drawing from change blindness research, scientists have come to the conclusion that we 
perceive the world in much less detail than previously thought {Johansson, Hall, & Sikstrom, 
2003), Rather than monitoring all of the visual details that surround us, we seem to focus our 
attention only on those features that are currently meaningful or important, ignoring those 
that are irrelevant to our current needs and goals. Thus at any given time, our representation 
of the world surrounding us is crude and incomplete, making it possible for changes or 
manipulations to go undetected (Chabris & Simons, 2010) 


184 




Reading 


Given the difficulty people have in noticing changes to visual stimuli, one may wonder 
what would happen if these changes concerned the decisions people make.To examine 
choice blindness, Hall and colleagues (2010) invited supermarket customers to sample 
two different kinds of jams and teas. After participants had tasted or smelled both 
samples, they indicated which one they preferred. Subsequently, they were purportedly 
given another sample of their preferred choice. On half of the trials, however, these 
were samples of the non-chosen jam or tea. As expected, only about one-third of the 
participants detected this manipulation, Based on these findings, Hall and colleagues 
proposed that choice blindness is a phenomenon that occurs not only for choices 
involving visual material, but also for choices involving gustatory and olfactory 
information. 

Recently, the phenomenon has also been replicated for choices involving auditory stimuli 
(Sauerland, Sagana, & Otgaar, 2012). Specifically, participants had to listen to three pairs 
of voices and decide for each pair which voice they found more sympathetic or more 
criminal,The voice was then presented again; however, the outcome was manipulated 
for the second voice pair and participants were presented with the non-chosen voice. 
Replicating the findings by Hall and colleagues, only 29% of the participants detected this 
change. 

Merckelbach, Jelicic, and Pieters (2011) investigated choice blindness for intensity ratings 
of one's own psychological symptoms. Their participants had to rate the frequency with 
which they experienced 90 common symptoms (e.g. anxiety, lack of concentration, stress, 
headaches etc.) on a 5-point scale. Prior to a follow-up interview, the researchers inflated 
ratings for two symptoms by two points. For example, when participants had rated their 
feelings of shyness, as 2 (i.e, occasionally), it was changed to 4 (i.e. all the time). This time, 
more than half (57%) of the 28 participants were blind to the symptom rating escalation 
and accepted it as their own symptom intensity rating.This demonstrates that blindness is 
not limited to recent preference selections, but can also occur for intensity and frequency. 

Together, these studies suggest that choice blindness can occur in a wide variety of 
situations and can have serious implications for medical and judicial outcomes. Future 
research is needed to determine how, in those situations, choice blindness can be avoided. 
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Questions 27-31 

Do the following statements agree with the claims of the writer in the text? 

In boxes 27-31 on your answer sheet, write 

YES if the statement agrees with the claims of the writer 

NO if the statement contradicts the claims of the writer 

NO T GIVEN if it is impossible to say what the writer thinks about this 

27 Doctors make decisions according to the symptoms that a patient describes. 

28 Our ability to deaf with a lot of input material has improved over time. 

29 We tend to know when we have made an error of judgement. 

30 A fegal trial could be significantly affected by change blindness 

31 Scientists have concluded that we try to take in as much detail as possible from 
our surroundings. 

Questions 32-36 

Complete the table below. 

Choose NQ MORE THAN TWO WORDS from the text for each answer. 

Write your answers in boxes 32-36 on your answer sheet 


Experiments in change blindness 

Researchers 

Purpose of 
experiment 

Situation for 
participants 

Focus of 

participants' 

attention 

Percentage 
unaware 
of identity 
change 

Simons & 

Levi, 1998 

to illustrate 
change blindness 
caused by a 

32 . 

such as an object 

giving 

33 .... to 

a stranger 

the movement 

Of 34 

46-6% 

Davies & 

Hine. 2007 

to assess the 
impact of change 
blindness on 

35 by 

eyewitnesses 

watching a 
burglary 

the collection of 
36 

61 % 
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Reading 


Questions 37-38 
Choose TWO letters. A-E 

Which TWO statements are true for both the supermarket and voice experiments? 

Write your answers in boxes 37-38 on your answer sheet 
A The researchers focused on non-visual material 
B The participants were asked to explain their preferences. 

C Some of the choices made by participants were altered 
D The participants were influenced by each other’s choices. 

E Percentage results were surprisingly low. 

Questions 39-40 

Choose TWO tetters. A-E 

Which TWO statements are true for the psychology experiment conducted by 
Merckelbach, Jeticic. and Prefers? 

Write your answers in boxes 39-40 on your answer sheet. 

A The participants had to select their two most common symptoms. 

B The participants gave each symptom a 1-5 rating, 

C Shyness proved to be the most highly rated symptom. 

D The participants changed their minds about some of their ratings. 

E The researchers focused on the strength and regularity of symptoms, 
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WRITING 


WRITING TASK 1 

You should spend about 20 minutes on this task. 


The graph and table below show the average monthly temperatures and the 
average number of hours of sunshine per year in three major cities. 

Summarise the information by selecting and reporting the main features and 
make comparisons where relevant. 


Write at least 150 words. . . 

— London 
— New York 



Total annual hours of sunshine for London, New York and Sydney 


London 

1.180 

New York 

2.535 

Sydney 

2,473 


WRITING TASK 2 

You should spend about 40 minutes on this task. 


One of the consequences of improved medical care is that people are living 
longer and life expectancy is increasing. 

Do you think the advantages of this development outweigh the disadvantages? 

Give reasons for your answer and Include any relevant examples from your own knowledge 
or experience 

Write at least 250 words. 
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SPEAKING 


PART 1 

Home town 

■ Is your home town a good place to live? [Why? 1 Why not?] 

■ What sort of jobs do people do in your home town? 

* In which part of your home town do most people live? 

* Where did you play in your home town when you were a child? 

Films 

* How often do you go to the cinema? 

• Do you prefer to watch a film at the cinema or at home? [Why?] 

• Which film from your childhood do you remember most? [Why?] 

• What’s your favourite film now? [Why?] 


PART 2 

Candidate task card: 


Describe an interesting place that you have visited as a tourist. 

You should say: 
where this place is 
why you went there 
what you did there 

and explain why you thought this place was so interesting. 


PART 3 

Places that tourists visit 

* What areas of a town or city do tourists Often like to visit? 

* How important is it for local governments to look after popular tourist attractions? 

* Should people pay to visit attractions such as museums and galleries? 

[Why? / Why not?] 

Being a tourist 

* How should tourists behave when they are in a different country? 

* What can local people do to help tourists enjoy their visit? 

* What can tourists learn from visiting new places? 
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LISTENING 


SECTION 1 Questions 1-10 

Questions 1-5 
Complete the form below. 

Write NO MORE THAN TWO WORDS A ND/OR A NUMBER for each answer. 


SARAH’S HEALTH & FITNESS CLUB 
MEMBERSHIP FORM 

Example 


First name: 

..Harry.. 

Last name - 

1 

Date of Birth: 

Day: 11 m ; Month: December. Year: 2.. 

Type of Membership: 

3...... 

Activities: 

Badminton and 4 .... 

Payment details: 

Total: £450 


To be paid 5 


Questions 6-10 

Answer the questions below. 

Write NO MORE THAN TWO WORDS for each answer. 


Lifestyle questionnaire 

What exercise do vou do reoularlv? 6 

Do you have any injuries? 

What is your goal or target? 

What is your occupation? 

How did you hear about the dub? 

has a 7.... 


& better 8 


a 9.... 


10 
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SECTION 2 Questions 11-20 

Questions 11-14 


Choose the correct letter. A. B or C 


11 

r -w v -M- i w v --r r "" 1 “ 

The next event at the hotel will be a 

13 

Guests will start arriving at 


A trade fair. 


A 

7.15. 


B wedding 


B 

7.30, 


C party. 


C 

7.45. 

12 

The number of guests will be 

14 

The entertainment will be a 


A less than 50. 


A 

live band. 


B from 50 to 100. 


B 

comedian, 


C more than 100. 


C 

magician. 


Questions 15-17 


Who wilt be responsible for the following jobs as the guests arrive? 

Choose THREE answers from the box and write the correct letter. A-E. next to 
Questions 15-17. 


A Susan 
6 Ahmed 
C Gary 
D Olav 
E Monica 


15 offer drinks to guests .. 

16 take guests'coats and hats .„. 

17 show guests where to go . 

Questions 18-20 
Complete the sentences below. 

Write NO MORE THAN THREE WORDS for each answer. 

General instructions 

In order to get the guests to move to the restaurant the hotel manager will 

IS. 

Sealing plans will be placed on each table and also in the 19. 

There will be a total Of three 20.... 
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SECTION 3 Questions 21-30 

Questions 21-25 

Complete the flow-chart below. 

Write NO MORE THAN TWO WORDS for each answer. 

Paper Production and Recycling 



collect used 
paper 


add it. .-.. 

then heat and pulp 
mixture 


23 ..-.... and 

distribute materials 


Production 


heat and pulp 
recycled mixture 


use chemicals to 


Recycling 


r~ -—\ 

paper produced 
in machine 

V___ J 
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Questions 26-30 
Answer the questions below. 

Write NO MORE THAN TWO WORDS for each answer. 

26 What part of the assignment is Alan going to start working on?......, 

27 Where will Melanie get more information on used paper collection?.... 

28 What will they add to the assignment to make it more interesting?..... 

29 What do they agree to complete by the end of the month?.......... 

30 Who will they a$k to review their work? .............„„.... 
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SECTION 4 Questions 31-40 

Questions 31-38 
Complete the notes below. 

Write ONE WORD AND/OR A NUMBER for each answer. 

HAIR 

Facts about hair 

- main purposes - warmth and 31 . 

- main component keratin - makes fingernails 32....... 

- full head of hair can support a large weight - equal to two 33--- 

- average number of strands of hair - 34 .. . for an adult 

- large amount of money spent on 35......for hair in the UK 

Structure of hair 

Three main parts: 

a) bulb - like a 36....over end of hair follicle 

b) root - contains glands that supply 37...to hair strand 

c) shaft - not 38....... 

tailieutienganh.net | IELTS materials 

Questions 39-40 

Complete the summery below. 

Write ONE WORD ONLY for each answer. 

Health and Hair 

Changes in diet will take longer to affect your hair than your 39 

Vitamins C, D and £ are all important for healthy hair and 40 ... 

are one of the best sources of Vitamin C. 
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READING PASSAGE 1 

You should spend about 20 minutes on Questions 1-13 , which are based on Reading 
Passage 1 below. 


SECRETS 



SWARM 


Insects, binds and fish tend to be the creatures that humans feel furthest from. Unlike many 
mammals they do not engage in human-like behaviour. The way they swarm or flock together 
does not usually get good press coverage either: marching like w orker ants might be a 
common simile for city commuters, but it’s a damning, not positive, image. Yet a new school 
of scientific theory suggests that these swarms might have a lot to leach us. 

American author Peter Miller explains, 'l used to think that individual ants knew where they 
were going, and what they were supposed to do when they got there. 13m Deborah Gordon, a 
biologist ai Stanford University, show ed me that nothing an ant does makes any sense except 
in terms of the whole colony. Which makes you wander if. as indr. iduals, we don’t serve a 
similar function for the com pantos where we work or the communities where we live,’ Ants 
are not intelligent by themselves. Yet as a colony, they make wise decisions. And as Gordon 
discovered during her research, there’s no one ant making decisions or giving orders. 

Take food collecting, for example. No ant decides, ‘There’s lots of food around today; lots 
of ants should go out to collect it," Instead, some forager ants go out, and as soon as they 
find food, they pick it up and come back to the nest. At the entrance, they biush past reserve 
foragers, sending a ‘go out' signal. The faster the foragers come back, the more food there 
is and die faster other foragers go out, until gradual ly the amount of food being brought 
back diminishes. An organic calculation has been made to answer the question, ‘ How many 
foragers does the colony need today?' And i f something goes wrong a hungry lizard 
prowling around for an ant snack, f or instance then a rush of ants returning without food 
sends waiting reserves a 'Don’t go out' signal. 

Hut could such decentralised control work in a human organisation? Miller visited a Texas 
gas company that has success fully applied formulas based on ant colony behaviour to 
‘optimise its factories and route its trucks’. He explains, ‘If ant colonies had worked out a 
reliable way to identify the best routes between their nest and food sources, the company 
managers figured, why not take advantage of that know ledge?’ So they came up with a 
computer model, based on the self-organising principles of an ant colony. Data is fed into 
(he model about deliveries needing to be made the next day, as well as things like weather 
conditions, and it produces a simulation determining the best route for the delivery lorries 
to take. 

Miller explains that he first really understood the impact that swarm behaviour could 
have on humans w lien he read a study of honeybees by Tom Seeley, a biologist at Cornell 
University. The honeybees choose as a group which new nest to move to. First, scouts fly off 
to investigate multiple sites. When they return they do a ‘waggle dance* lor their spot, and 
other scouts will then fly olT and investigate it. Many bees go out. but none tries to compare 
all sites. Each reports back on just one. The more they liked their nest, the more vigorous and 
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lengthy their waggle dance and the more bees w ill choose to v isit it. Gradually the volume 
of bees builds up towards one site; it’s a system that ensures that support for the best site 
snowballs and the decision is made in the most democratic way. 

Humans, too, can make clever decisions through diversity of knowledge and a little friendly 
competition. The best example of shared decision-making that 1 witnessed during my 
research was a tow n meeting I attended in Vermont, where citizens met face-to-face to debate 
their annual budget.'explains Miller. ‘For group decision-making to work well, you need a 
way 10 sort through the various options they propose; and you need a mechanism to narrow 
down these options.' Citizens in Vermont control their municipal affairs by putting forward 
proposals, or hacking up others" suggestions, until a consensus is reached through a vote. As 
with the bees, the broad sampling of options before a decision is made will usually result in 
a compromise acceptable to all. The ‘wisdom of the crowd’ makes clever decisions for the 
good of (he group-and leaves citizens feeling represented and respected. 

The Internet is also an area where we arc increasingly exhibiting swarm behav iour, without 
any physical contact. Miller compares a wiki website, for example, to a termite mound- 
indirect collaboration is the key principle behind in format ion-sharing web sites, just as it 
underlies the complex constructions that termites build. Termites do not have an architect’s 
blueprint or a grand construction scheme. They simply sense changes in their environment, 
as for example when the mound’s wall has been damaged, altering the circulation of air. They 
go to the site of the change and drop a grain of sot). When the next termite finds that grain, 
they drop theirs too. Slowly, without any kind ofdirecl decision-making, a new wall is built. 

A termite mound, in this way, is rather like a wiki website. Rather than meeting up and talking 
about what w e w ant to post online, we just add to what someone - maybe a stranger on the 
Other side of the world - already wrote. This indirect knowledge and skill-sharing is now 
finding its way into the corridors of power 


Questions 1-6 

Do the following statements agree with the information in the text? 
In boxes 1-6 on your answer sheet, write 


if the statement agrees with the information 
if the statement contradicts the information 
if there is no information on this 


TRUE 
FALSE 
HOT GIVEN 


1 Commuters are often compared favourably with worker ants. 

2 Some ants within a colony have leadership roles, 

3 Forager ants tell each other how far away the food source is, 

4 Forager ants are able to react quickly to a dangerous situation 

5 Termite mounds can be damaged by the wind, 

6 Termites repair their mounds without directly communicating with each other 


196 





Questions 7-9 


Complete each sentence with the correct ending. A-F. below. 

Write the correct letter. A-F, in boxes 7-9 on your answer sheet. 

7 Managers working for a Texas gas company 

8 Citizens in an annual Vermont meeting 

9 Some Internet users 

A provide support for each other's ideas in order to reach the best outcome. 

B use detailed comments to create large and complicated systems. 

C use decision-making strategies based on insect communities to improve their 
service. 

D communicate with each other to decide who the leader will be. 

E contribute independently to the ideas of others they do not know. 

F repair structures they have built without directly communicating with each other, 

Questions 10-13 

Complete the flow-chart below. 

Choose NO MORE THAN TWO WORDS from the text for each answer. 

Write your answers in boxes 10-13 on your answer sheet. 


How honeybees choose a new nest 
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READING PASSAGE 2 

You should spend about 20 minutes on Questions 14-26. which are based on Reading 
Passage 2 on the following pages. 

Questions 14-18 

The text on the following pages has five paragraphs. A-E. 

Choose the correct heading for each paragraph from the list of headings below. 

Write the correct number, i-viii, in boxes 14-18 on your answer sheet. 

List of Headings 

i A joint business project 
ji Other engineering achievements 

iii Examining the overall benefits 

iv A building like no other 

v Some benefits of traditional methods 

vi A change of direction 

vii Examples of similar global brands 

viii From factory to building site 


14 Paragraph A 

15 Paragraphs 

16 Paragraph C 

17 Paragraph D 

18 Paragraph E 
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High Speed, High Rise 

A Chinese entrepreneur he s figured our a way to manufacture 30-story , earthquake- 
proof skyscrapers that snap together in just 75 days, 

A Zhang Yue is founder and chairman of Broad Sustainable Building (otherwise known 
as 'Broad! who, on 1 January, 2012, released a time-lapse video of its 30-story 
achievement. It shows construction workers buzzing around like gnats while a dock 
in the corner of the screen marks the time. In just 360 hours, a 100-metre-tall tower 
called the T30 rises from an empty site to overlook Hunan's Xiang River. At the end 
of the video, the camera spirals around the building overhead as the Broad logo 
appears on the screen: a lowercase b that wraps around itself in an imitation of the 
@ symbol- The company is in the process of franchising its technology to partners in 
India, Brazil, and Russia, What it is selling is the world's first standardized skyscraper 
and with it, Zhang aims to turn Broad into the McDonald's of the sustainable 
building industry. When asked why he decided to start a construction company, 
Zhang replies, 'It's not a construction company. It's a structural revolution.' 

B So far. Broad has built 16 structures in China, plus another in Cancun. They are 
fabricated at two factories in Hunan, roughly an hour's drive from Broad Town, 
the sprawling headquarters, The floors and ceilings of the skyscrapers are built in 
sections, each measuring 15.6 by 3.9 meters with a depth of 45 centimeters. Pipes 
and ducts for electricity, water and waste are threaded through each floor module 
while it is still in the factory. The client's choice of flooring is also pre-installed on 
top. Standardized truckloads carry two modules each to the site with the necessary 
columns, bolts and tools to connect them stacked on top of each other. Once 
they arrive at the location, each section is lifted by crane directly to the top of the 
building, which is assembled like toy Lego bricks. Workers use the materials on 
the module to quickly connect the pipes and wires. The unique column design has 
diagonal bracing at each end and tabs that bolt into the floors above and below. In 
the final step, heavily insulated exterior walls and windows are slotted in by crane. 
The result is far from pretty but the method is surprisingly safe - and 
phenomenally fast. 

C Zhang attributes his success to his creativity and to his outsider perspective on 
technology. He started out as an art student in the 1980s, but in 1988, Zhang 
left the art world to found Broad. The company started out as a maker of non- 
pressurized boilers. His senior vice-president, Juliet Jiang, says, 'He made his 
fortune on boifers. He could have kept doing this business, but he saw the need 
for nonelectric air-conditioning.’ Towards the end of the decade, China's economy 
was expanding past the capacity of the nation's electricity grid, she explains. Power 
shortages were becoming a serious obstacle to growth. Large air-conditioning (AC) 
units fueled by natural gas could help companies ease their electricity load, reduce 
overheads, and enjoy more reliable climate control Into the bargain. Today, Broad 
has units operating in more than 70 countries, in some of the largest buildings and 
airports on the planet. 






Test 3 


D For two decades, Zhang's AC business boomed. But a couple of events conspired 
to change his course. The first was that Zhang became an environmentalist. The 
second was the earthquake that hit China's Sichuan Province in 2008, causing the 
collapse of poorly constructed buildings. Initially, he says, he tried to convince 
developers to refit existing buildings to make them both more stable and more 
sustainable, but he had little success. So Zhang drafted his own engineers and 
started researching how to build cheap, environmentally friendly structures that 
could also withstand an earthquake. Within six months of starting his research, 
Zhang had given up on traditional methods. He was frustrated by the cost of hiring 
designers and specialists for each new structure. The best way to cut costs, he 
decided, was to take building to the factory. But to create a factory-built skyscraper, 
Broad had to abandon the principles by which skyscrapers are typically designed. 
The whole load-bearing structure had to be different To reduce the overall weight 
of the building, it used less concrete in the floors; that in turn enabled it to cut 
down on structural steel. 

E Around the world, prefabricated and modular buildings are gaining in popularity. 
But modular and prefabricated buildings elsewhere are, for the most part, low- 
rise. Broad is alone in applying these methods to skyscrapers. For Zhang, the 
environmental savings alone justify the effort. According to Broad's numbers, a 
traditional high-rise will produce about 3,000 tons of construction waste, while a 
Broad building will produce only 25 tons. Traditional buildings also require 5,000 
tons of water onsite to build, while Broad buildings use none. The building process 
is also less dangerous, Elevator systems - the base, rails, and machine room - can 
be installed at the factory, eliminating the risk of injury. And instead of shipping 
an elevator car to the site in pieces, Broad orders a finished car and drops it into 
the shaft by crane. In the future, elevator manufacturers are hoping to preinstall 
the doors, completely eliminating any chance that a worker might fall, 'Traditional 
construction is chaotic,' he says. 'We took construction and moved it into the 
factory.' According to Zhang, his buildings will help solve the many problems of the 
construction industry and what's more, they will be quicker and cheaper to build. 
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diagonal bracing at 
top and bottom of 

21 . 


Questions 19-22 
Label the diagram betow. 

Choose ONE WORD ONLY from the text for each answer 

Write your answers in boxes f 9-22 on your answer sheet. 

pipes and ducts installed 
while in 19. 


section contains less 

22.than 

conventional buildings 


20.chosen by customer 


Questions 23-26 
Complete the sentences below. 

Choose NO MORE THAN TWO WORDS from the text for each answer. 

Write your answers in boxes 23-26 on your answer sheet. 

23 Zhang refers to his business as a. 

24 The first products Broad manufactured were.., 

25 In the late eighties.were holding back industrial progress in China. 

26 In addition to power and cost benefits, Broad’s AC units improve._.. 
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Test 3 


READING PASSAGE 3 

you should spend about 20 minutes on Questions 27-40, which are based on Reading 
Passage 3 below. 


When conversations flow 


We spend a large part of our daily life talking 
with other people and, consequently, we are 
very accustomed to the art of conversing, Rut 
why do we feel com for table in conversations 
that have llow, but get nervous and distressed 
when a conversation is interrupted by 
unexpected silences? To answer this question 
we will first look at some of the effects of 
conversational flow. Then we will explain 
how How can serve different social needs, 

I he positive consequences of conversational 
How show some similarities with the effects 
oi ‘processing fluency’. Research has shown 
that processing fluency - the ease with which 
people process information - influences 
people’s judgments across a broad range of 
social dimensions. For instance, people feel 
that when something is easily processed, 
it is more true or accurate. Moreover, they 
have more confidence in their judgments 
regarding information that came to them 
fluently, and they like things that are easy to 
process more than things that are difficult to 
process. Research indicates that a speaker is 
judged to be more knowledgeable when they 
answer questions instantly; responding with 
distluent speech markers such as ‘uh s or 'uni' 
or simply remaining silent Inr a moment too 
long can destroy that positive image, 

One of the social needs addressed bv 
conversational flow is the human need tor 
synchrony 1 - to he 'in sync’ or in harmony 
with one another. Many studies have shown 
how people at lent pi to synchronize with their 
partners, by coordinating their behavior. This 
interpersonal coordination underlies a wide 
array of human activities, ranging from more 
complicated ones like ballroom dancing to 
simply walking or talking with friends. 


In conversations, interpersonal coordination 
is found when people adjust the duration of 
their utterances and their speech rate to one 
another so that they can enable turn-taking 
to occur, without talking over each other or 
experiencing awkward silences. Since people 
are very well-trained in having conversations, 
they' are often able to take turns within 
milliseconds, resulting in a conversational flow 
of smoothly meshed behaviors. A lack of flow 
is characterized by interruptions, simultaneous 
speech or mutual silences. Avoiding these 
features is important for defining and 
maintaining interpersonal relationships. 

The need to belong has been identified as 
one ol the most basic of human motivations 
and plays a role in many human behaviors. 
That conversational flow is related to 
belonging may be most easily illustrated 
by the consequences of flow disruptions. 

What happens when the positive experience 
of flow is disrupted by, for instance, a brief 
silence? We all know that silences can be 
pretty awkward, and research shows that 
even short disruptions in conversational 
flow can lead to a sharp rise in distress levels. 

In movies, silences are often used to signal 
non-compliance or confrontation (Piazza, 
2006). Some researchers even argue thai 
'silencing someone’ is one of the most serious 
forms of exclusion. Group membership is of 
elementary importance to our wellbeing and 
because humans are very sensitive to signals 
of exclusion, a silence is generally taken as a 
sign of rejection. In this way, a lack of flow in a 
conversation may signal that our relationship 
is not as solid as we thought it was. 

Another aspect of synchrony is that people 
often try to validate their opinions to those 
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of others. Thai is, people like to see others as 
having similar ideas or worldviews as they 
have themselves, because this informs people 
that they are correct and their worldviews 
are justified. One way in which people can 
justify their worldviews is by assuming that, 
as long as their conversations run smoothly, 
their interaction partners probably agree with 
them. This idea was tested by researchers 
using video observations. Participants 
imagined being one out of three people 
in a video clip who had either a tluent 
conversation or a conversation in which 
(low was disrupted by a brie) silence. Except 
for the silence, the videos were identical 
After watching the video, participants were 
asked to what extent the people in the 
video agreed with each other. Participants 
who watched the fluent conversation rated 
agreement to be higher than participants 
watching the conversation that was disrupted 
by a silence, even though participants were 
not consciously aware of the disruption, it 
appears that the subjective feeling of being 
out of sync informs people of possible 
disagreements, regardless of the content of 
the conversation. 


Because people are generally so well- 
trained in having smooth conversations, 
any disruption of this flow indicates that 
something is wrong, either interperson ally or 
within the group as a whole. Consequently, 
people who do not talk very easily may 
be incorrectly understood as being less 
agreeable than those who have no difficulty 
keeping up a conversation. On a societal 
level one could even imagine that a lack 
of conversational How may hamper the 
integrat ion of immigrants who have not 
completely mastered the language of their 
new country yet. In a similar sense, the ever- 
increasing number of online conversations 
may be disrupted by misinterpretations and 
anxiety that are produced by insuperable 
delays in the internet connection. Keeping 
in mind the effects of conversational flow 
tor feelings of belonging and validation 
may help one to be prepared to avoid such 
misunderstandings in future conversations. 


Questions 27-32 

Do the following statements agree with the claims of the writer in the text? 

in boxes 27-32 on your answer sheet, write 

YES if the statement agrees with the claims of the writer 

NO if the statement contradicts the claims of the writer 

NOT GIVEN if it is impossible to say what the writer thinks about this 

27 Conversation occupies much of our time. 

26 People assess information according to how readily they can understand it. 

29 A quick response to a question is thought to show a lack of knowledge. 

30 Video observations have often been used to assess conversational flow. 

31 People who talk less often have clearer ideas than those who talk a lot. 

32 Delays in online chat fail to have the same negative effect as disruptions that occur 
in natural conversation. 
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Questions 33-40 

Complete the summary below. 

Choose NO MORE THAN TWO WORDS from the text for each answer. 

Write your answers in boxes 33-40 on your answer sheet. 

Synchrony 

There is a human desire to co-ordinate 33.in an effort to be in harmony' This 

co-ordination can be seen in conversations when speakers alter the speed and extent of 

their Speech in order to facilitate 34.. This is often achieved within milliseconds: 

only tiny pauses take place when a conversation flows: when it doesn't, there are 
35 ....and silences, or peopfe talk at the same time. 


Our desire to 36. is also an important element of conversation flow. According 

to research, our 37 .increase even if silences are brief. Humans have a basic 


need to be part of a group, and they experience a sense of 38 .if silences 

exclude them. 

People also attempt to co-ordinate their opinions in conversation. In an experiment, 
participants'judgement of the overall 39 among speakers was tested using 

videos of a fluent and a slightly disrupted conversation. The results showed that the 

40 .of the speakers' discussion was less important than the perceived 

synchrony of the speakers. 
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WRITING 


WRITING TASK 1 

You should Spend about 20 minutes On this task. 


The diagrams below show the changes that have taken place at West Park 
Secondary School since its construction in 1950, 

Summarise the information by selecting and reporting the main features and 
make comparisons where relevant. 


Write at least 150 words. 



1980 




WRITING TASK 2 

You should spend about 40 minutes on this task . 


Car ownership has increased so rapidly over the past thirty years that many 
cities in the world are now ‘one big traffic jam'. 

How true do you think this statement is? 

What measures can governments take to discourage people from using their 
cars? 


Give reasons for your answer and include any relevant examples from your own knowledge or 
experience. 


Write at least 250 words. 




























































Test 3 


SPEAKING 


PART 1 

Let's talk about what you do. Do you work or are you a student? 


Work 

Study 

* Why did you choose your job? 

* Why did you choose your subject^)? 

* What are your working hours? 

• When do you prefer to study on your own? 

* Tell me something about the people who 

[Why?] 

work with you, 

• Tell me something about the other students 

* What don't you like about your job? 

on your course. 

* What don't you like about your studies? 


Let's go on to talk about sport. 

* What sports are popular in your country? 

* Did you learn any sports at school? [Why? l Why not?] 

* How often do you watch sport? [Why not?] 

* Do you participate in any sports at the moment? [Which ones?] 


PART 2 

Candidate task card: 


Describe a special event (e.g. a festival, carnival or other celebration) 
that takes place in your country. 

You should say: 

when the event takes place 
why it takes place 
what people do 

and explain why the event Is special. 


PART 3 

Celebrations for families and friends 

* What sort of occasions do families and friends like to celebrate? 

* How important are celebrations in people s lives? [Why? / Why not?) 

* Should people have time Off work for important celebrations? [Why? / Why not?] 

National celebrations 
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Why do many people enjoy participating in national celebrations? 

Have national celebrations become more or less important over time? [Why?] 
What sort of things do you think countries will celebrate in the future? 
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LISTENING 


SECTION 1 Questions 1-10 

Questions 1-6 
Complete the table below 

Write NO MORE THAN ONE WORD AND/OR A NUMBER for each answer. 


Community Centre Evening Classes 

Class 

Where 

When 

What to bring 

Cost 

Painting with 
watercolours 

Example 

in the..^!!. 

at 1. 

pm on 

Tuesdays 

water jar and 
set of 

2. 

£45 - four 
classes 

Maori 

language 

the small room 
at the 

3. of 

the building 

starts in 

4... 

small recorder 

£40 - five 
classes 

Digital 

photography 

room 9 

6 pm 

Wednesday 

evenings 

the 5 

for the camera 

6£...- 

eight classes 


Questions 7-10 
Complete the sentences below. 

Write ONE WORD ONLY for each answer 

7 The watercolours class suits people who are....... 

8 To find out about the Maori language class, contact Jason. 

9 For the photography class, check the...for the camera 

10 There is a trip to a local .,,.in the final week of the photography 

class. 
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SECTION 2 Questions 11-20 

Questions 11 and 12 
Choose TWO letters, A-E. 

Which TWO tasks wilt the volunteers in Group A be responsible for? 

A widening pathways 
B planting trees 
C picking up rubbish 

D putting up Signs 

E building fences 

Questions 13 and 14 

Choose TWO letters, A-E 

Which TWO items should volunteers in Group A hr mu with them? 

A food and water 
B boots 
C gloves 
D raincoats 
E their own tools 





Listening 


Questions 15-20 
Label the plan below. 

Write the correct letter. A-t, next to Qi , 

15 Vegetable beds 

16 Bee hives 

17 Seating 

18 Adventure playground 

19 Sand area 

20 Pond 


Hadley Park Community Gardens Project 



209 












Test 4 


SECTION 3 Questions 21-30 

Questions 21-25 

Choose the correct tetter, A. 8 or C. 


Food Waste 

21 What point does Robert make about the 2013 study in Britain? 

A It focused more on packaging than wasted food, 

B It proved that households produced more waste than restaurants. 

C U included liquid waste as well as solid waste. 

22 The speakers agree that food waste reports should emphasise the connection 
between carbon dioxide emissions and 

A food production. 

B transport of food to landfill sites. 

C distribution of food products. 

23 Television programmes now tend to focus on 

A the nutritional value of food products. 

B the origin of food products, 

C the chemicals found in food products. 

24 For Anna, the most significant point about food waste is 

A the moral aspect. 

B the environmental impact 

C the economic effect, 

25 Anna and Robert decide to begin their presentation by 

A handing out a questionnaire. 

B providing statistical evidence. 

C showing images of wasted food, 
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Listening 


Questions 26-30 

What advantage do the speakers identify for each of the following! projects? 

Choose FtVE answers from the box and write the correct letter, A-G. next to 
Questions 26-30. 

Advantages 

A It should save time. 

B It will create new jobs. 

C It will benefit local communities. 

D It will make money, 

E It will encourage personal responsibility 
F It will be easy to advertise, 

G It will involve very little cost. 

Projects 

26 edible patch .. 

27 ripeness sensor 

28 waste tracking technology 

29 smartphone application .. 

30 food waste composting .. 
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SECTION 4 Questions 31-40 

Complete the notes below. 

Write ONE WORD for each answer 

Kite-making by the Maori people of New Zealand 

Making and appearance of the kites 

* The priests who made the kites had rules for size and scale 

* 31.........was not allowed during a kite's preparation 

Kites: 

* often represented a bird, a god, or a 32. 

* had frames that were decorated with grasses and 33 „. H ...,.- 

* had a line of noisy 34 ......attached to them. 

* could be triangular, rectangular or 35..— shaped. 

* had patterns made from clay mixed with 36.... oil , 

* sometimes had human-head masks with 37 ....and a tattoo. 

Purpose and function of kites; 

* a way of sending 38.to the gods 

* a way of telling other villages that a 39.. was necessary 

* a means of 40... if enemies were coming. 
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READING 


READING PASSAGE 1 

You should spend about 20 minutes on Questions 1-13. which are based on 
Reading Passage 1 below. 

South Pole Adventurer 

In the race to the South Pole, there was a Japanese team attempting to be first, 

led by heroic explorer Nobu Shirase 


FOR a few weeks in January 1912, Antarctica 
was full of explorers. Norwegian Roald 
Amundsen had reached the South Pole on 
14 December and was speeding back to the 
coast. On 17 January, Robert Scott and the 
men of the British Antarctic expedition had 
arrived at the pole to find they had been beaten 
to it. Just then, a third man arrived: Japanese 
explorer Nobu Shirase. However, his part in 
one of the greatest adventure stories of the 
20th century is hardly known outside his own 
country, even by fellow explorers. Yet as Scott 
was nearing the pole and with the rest of the 
world still unaware of Amundsen’s triumph, 
Shirase and his team sailed into Antarctica's 
Bay of Whales in the smallest ship ever to try 
its luck in these dangerous waters. 

Since boyhood Shirase had dreamed of 
becoming a polar explorer. Like Amundsen, 
he initially set his sights on the North Pole. 

But after the American Robert Peary claimed 
to have reached it in 1909, both men hastily 
altered their plans, Instead they would aim for 
the last big prize: the South Pole. In January 
1910, Shirase put his plans before Japanese 
government officials, promising to raise the 
flag at the South Pole within three years. For 
many of them, the question wasn't could he 
do it but why would it be worth doing? 15 
years earlier the International Geographical 
Congress had said that as the last unknown 
continent the Antarctic offered the chance to 
add to knowledge in almost every branch of 
science. So, like the British, Shirase presented 
his expedition as a search for knowledge: he 


would bring back, fossils, make meteorological 
measurements and explore unknown parts of 
the continent. 

The response from the government was 
cool, however, and Shirase struggled to 
raise funds. Fortunately, a few months later, 
Japan’s former prime minister Shigenobu 
Okuma came to Shirase’s rescue, With 
Qkuma's backing, Shirase got together just 
enough money to buy and equip a small ship. 
He eventually acquired a scientist, too, called 
Terutaro Takeda. At the end of November 
1910, his ship the Kainan Maru finally left 
Tokyo with 27 men and 28 Siberian dogs on 
board. Before leaving, Shirase confidently 
outlined his plans to the media. He would sail 
to New Zealand, then reach Antarctica in 
February, during the southern summer, and 
then proceed to the pole the following spring. 
This was not to be. however. Bad weather 
delayed the expedition and they didn’t reach 
New Zealand until B February; Amundsen and 
Scott had already been in Antarctica for a 
month, preparing for winter. 

In New Zealand local reporters were 
astonished: the ship was half the size of 
Amundsen's ship. True, it was reinforced with 
iron plate and extra wood, but the ship had 
only the feeblest engine to help force its way 
through ice, Few doubted Shirase’s courage, 
but most reckoned the expedition to be ill- 
prepared as the Japanese had only lightweight 
sledges for transport across the ice, made of 
bamboo and wood. 
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But Shirase's biggest challenge was time, 
Antarctica is only accessible by sea for a few 
weeks in summer and expeditions usually aimed 
to arrive in January or February 'Even with 
their determination and daring, our Japanese 
friends are running it rather fine,' wrote local 
reporters. Nevertheless, on 11 February 
the Kainan Marti left New Zealand and sailed 
straight into the worst weather the captain had 
ever seen. Then, on 6 March, they approached 
the coastline of Antarctica's Ross Sea, looking 
for a place to land. The ice began to close in, 
threatening to trap them for the winter, an 
experience no one was likely to survive, With a 
remarkable piece of seamanship, the captain 
steered the ship out of the ice end turned 
north. They would have to wait out the winter in 
a warmer climate, 

A year later than planned, Shirase and six men 
finally reached Antarctica, Catching up with 
Scott or Amundsen was out of the question and 
he had said he would stick to science this time. 
Yet Shirase still felt the pull of the pole and 
eventually decided he would head southward 
to experience the thrills and hardships of polar 
exploration he had always dreamed of. With 
provisions for 20 days, he and four men would 
see how far they could get, 


Shirase set off on 20 January 1912 with 
Take da and two dog handlers, leaving two 
men at the edge of the ice shelf to make 
meteorological measurements. For a week 
they struggled through one blizzard after 
another, holing up in their tents during the 
worst of the weather. The temperature fell 
to -25°C, and frostbite claimed some of the 
dogs. On 26 January, Shirase estimated 
there were enough provisions to continue for 
two more days. Two days later, he announced 
it was time to turn back. Takeda calculated 
they had reached 80° 5 south and had 
travelled 250 kilometres. The men hoisted 
the Japanese flag, 

On 3 February, all the men were heading 
home. The ship reached Tokyo in June 1912 
- and Shirase was greeted like a hero despite 
the fact that he never reached the pole. Nor 
did he contribute much to science - but then 
nor did Amundsen, whose only interest was in 
being first to the pole, Yet Shirase's expedition 
was heroic, They travelled beyond 80* south, 
one of only four teams to have gone so far 
south at the time. Furthermore, they did it all 
without the advantages of the other teams 
and with no previous experience. 


Questions 1-8 

Do the following statements agree with the information given in Reading Passage 1? 

In boxes 1-8 on your answer sheet, write 

TRUE if the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

1 Shirase's trip lo the South Pole is well-known to other explorers. 

2 Since Shirase arrived in Antarctica, smaller ships have also made the journey. 

3 Shirase's original ambition was to travel to the North Pole. 

4 Some Japanese officials thought Shirase's intention to travel to the South Pole 
was pointless. 

5 The British team announced their decision to carry out scientific research in 
Antarctica before Shirase, 
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6 Shirase found it easy to raise the money he needed for his trip to the South Pole. 

7 A previous prime minister of Japan persuaded a scientist to go with Shirase. 

8 The weather that slowed down Shirase's progress to New Zealand was unusually 
bad for the season. 

Questions 9-13 

Choose the correct letter, A. B C or D 

Write your answers in boxes 9-13 on your answer sheet. 

9 When reporters in New Zealand met Shirase. they were 
A concerned about the qua I ity of his eq u ipmen t. 

B impressed with the design of his ship, 

C certain he was unaware of the dangers ahead, 

D surprised by the bravery he demonstrated 

10 What are we told about the captain of the Kainan Maru in the fifth paragraph? 

A He had given Shirase some poor advice. 

B His skill at sailing saved the boat and crew 
C He refused to listen to the warnings of others. 

D He was originally confident they could reach Antarctica. 

11 After Shirase finally reached Antarctica he realised that 
A he was unsure of the direction he should follow, 

B he woutd have to give up on fulfilling his personal ambition. 

C he might not have enough food to get to the South Pole 

D he still wanted to compete in the race against the other teams. 

12 What is the writer doing in the seventh paragraph? 

A criticising a decision concerning scientific research. 

B explaining why a particular mistake had occurred. 

C describing the conditions that the expedition faced. 

D rejecting the idea that Shirase was poorly prepared, 

13 What is the writer's main point in the final paragraph? 

A Considering the problems Shirase had to deal with, his achievement was 
incredible. 

B In Japan, the reaction to Shirase's adventure in Antarctica came as a surprise 
to him, 

C It was obvious that Amundsen would receive more attention as an explorer 
than Shirase. 

D Shirase had achieved more on the Antarctic expedition than even he had 
expected. 
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READING PASSAGE 2 

You should spend about 20 minutes on Questions 14-26. which are based on 
Reading Passage 2 below. 

The rise of (he agribois 

The use of robots (turf automation in the farming industry 


The next lime you stand al the supermarket 
checkout, spare a f bought for the farmers who 
helped fill your shopping basket as life is hard 
for them right now. This, in turn, inevitably 
means bigger grocery bills for consumers, and 
greater hardship for the millions in countries 
where food shortages are a matter of life and 
death. Worse, studies suggest that the world 
will need twice as much food by 2050. Yet 
while farmers must squeeze more out of the 
land, they must also address the necessity of 
reducing their impact on the soil, waterways 
and atmosphere. All this means rethinking how 
agriculture is practiced, and taking automation 
to a whole new level. On the new model farms 
of the fin tire, precision w ill be key. Why dose a 
whole field with chemicals if you can spray only 
w here they are needed? Each plant could get 
exactly the right amount of everything, no more 
or less, an approach that could slash chemical 
use and improve yields in one move. But this 
is easier said than done- the largest farms in 
Europe and the U.S. can cover thousands of 
ac res. That's why automation is key to precision 
fanning Specifically, say agricultural engineers, 
precision fanning needs robot farmers. 

One day, we might see fields with 'agribots* 
(agricultural robots) that can identify individual 
seedlings and encourage them along with drops 
of fertilizer. Other machines would distinguish 
problem w eeds from crops and eliminate them 
with shots from high-power lasers or a microdot 
of pesticide. These machines will also be able 
to identify and harvest all kinds of vegetables. 
More than a century of mec haniz ation has 
already turned farming into an industrial-scale 
activity in much of the world, with farms that 
grow cereals being the most heavily automated. 


But a variety of other crops, including oranges 
and tomatoes destined to become processed 
foods, are also picked mechanically, albeit 
to a slightly lesser extent. Yet the next wave 
of autonomous farm machinery is already at 
work. You probably haven't even noticed, for 
these robots are disguised as tractors. Many are 
self-steering, use GPS to cross a field, and can 
even ‘talk’ to their implements - a plough or 
sprayer, for example. And the implements can 
talk back, telling the tractor that it’s going too 
fast or needs to move to the left. This kind of 
communication is also being developed in other 
farm vehicles. A new system allows a combine 
harvester, say, to send a call over to a tractor- 
trailer so the driver can unload the grain as and 
when necessary. 

However, when fully autonomous systems take 
to the field, they’ll look nothing like tractors. 
With their enormous size and weight, today’s 
farm machines have significant downsides: 
they compact the soil, reducing porosity and 
killing beneficial life, meaning crops don’t grow 
SO well. Simon Blackmore, who researches 
agricultural technology al Harper Adams 
University College in England believes that 
fleets of lightweight autonomous robots have 
the potential to solve this problem and that 
replacing brute force with precision is key. ‘A 
seed only needs one cubic centimeter of soil to 
grow, If w r e cultivate just that wc only put tiny 
amounts of energy in and the plants Still grow r 
nicely’ There is another reason why automation 
may be the way forward according to Eldert van 
Uenten, a robotics researcher at Wageningen 
University in the Netherlands. 'While the 
population is growing and needs to be fed, a 
rapidly shrinking number of people are willing 
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to work in agriculture/ lie points out Other 
researchers such as Linda Calvin, an economist 
at the U.S. Department of Agriculture, and 
Philip Martin at the University of California, 
Davis, have studied trends in mechanization to 
predict how US farms might fare. Calvin and 
Martin have observed how rising employment 
costs have led to the adoption of labour-saving 
farm technology in the past, citing the raisin 
industry as an example. In 2000, a bumper 
harvest crashed prices and, with profits 
squeezed, farmers looked for a solution. With 
labour one of their biggest costs - 12 percent of 
production expenses on U.S. farms, on average 
- they started using a mechanical harvester 
adapted from a machine used by wine makers. 
By 2007, almost half of California’s raisins were 
mechanically harvested and a labour force once 
numbering 50,000 had shrunk to 30,000. 

As well as having an impact on the job market, 
the widespread adoption of agribots might bring 
changes at the supermarket. Lewis Holloway, 


who studies agriculture at the University of 
Hull, UK, says that robotic milking is likely to 
influence the genetics of dairy herds as fa inters 
opt for ‘robot-friendly’ cows, with udder 
shape, and even attitudes, suited to automated 
milking. Similarly, he says, it’s conceivable that 
agribots could influence what Fruit or vegetable 
varieties gel to the shops, since farmers may 
prefer to grow' those with, say, leaf shapes that 
are easier for their robots to discriminate from 
weeds. Almost inevitably, these machines will 
eventually alter the landscape, too. Tim real 
tipping point for robot agriculture will come 
when farms are being designed with agribots 
in mind, says Salah Sukkarieh, a robotics 
researcher at the Australian Center for Field 
Robotics, Sydney. This could mean a return to 
smaller fields, with crops planted in grids rather 
than rows and fruit trees pruned into two- 
dimensional shapes to make harvesting easier. 
This alien terrain tended by robots i-S still a 
while away, he says but it will happen. 4 
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Test 4 


Questions 14-17 

Do the following statements agree with the claims of the writer in Reading Passage 2? 
In boxes 14-17 on your answer sheet, write 


YES 

NO 

NOT GtVEN 


if the statement agrees with the claims of the writer 
if the statement contradicts the claims of the writer 
if it is impossible to say what the writer thinks about this 


14 Governments should do more to ensure that food is generally affordable. 

15 Farmers need to reduce the harm they do to the environment. 

16 In the future, farmers are likely to increase their dependency on chemicals. 

17 Farms in Europe and the US may find it hard to adapt to precision farming. 

Questions 18-21 

Complete the sentences below. 

Choose ONE WORD ONLY from the passage for each answer. 

Write your answers in boxes 18-21 on your answer sheet. 

16 In the future, agribots will provide....... to young plants, 

19 Some machines will use chemicals or ... to get rid of unwanted 


plants. 


20 It is the production of ...which currently uses most machinery on 

farms. 

21 ..between machines such as tractors is making farming more 

efficient. 
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Questions 22-26 

Look at the following researchers (Questions 22-26) and the list of statements below. 
Match each researcher with the correct statement a-h. 

Write the correct tetter A-H , in boxes 22-26 on your answer sheet 

22 Simon Blackmore 

23 Eldert van Henten 

24 Linda Calvin and Philip Martin 

25 Lewis Holloway 

26 Saiah Sukkarleh 


List of Findings 

A The use of automation might impact on the development of particular animal and 
plant species, 

B We need to consider the effect on employment that increased automation will 
have. 

C We need machines of the future to be exact, not more powerful. 

D As farming becomes more automated the appearance of farmland will change. 

E New machinery may require more investment than certain farmers can afford. 

F There is a shortage of employees in the farming industry. 

G There are limits to the environmental benefits of automation. 

H Economic factors are often the driving force behind the development of 
machinery. 





Test 4 


READING PASSAGE 3 

You should spend about 20 minutes on Questions 27-40. which are based on 
Reading Passage 3 below. 


Homer's Literary Legacy 

Why was the work of Homer, famous author of ancient Greece, so fuff of cliches? 

A Until the last tick of history's clock, cultural transmission meant oral transmission and 
poetry, passed from mouth to ear, was the principal medium of moving information across 
space and from one generation to the next. Oral poetry was not simply a way of telling 
lovely or important stories, or of flexing the Imagination, It was, argues the classicist Eric 
Havelock, a "massive repository of useful knowledge, a Sort of encyclopedia of ethics, 
politics, history and technology which the effective citizen was required to learn as the 
core of his educational equipment". The great oral works transmitted a shared cultural 
heritage, held in common not on bookshelves, but in brains. In India, an entire class of 
priests was charged with memorizing the Vedas with perfect fidelity. In pre-lslamic Arabia, 
people known as Rawis were often attached to poets as official memorizers.The Buddha's 
teachings were passed down in an unbroken chain of oral tradition for four centuries until 
they were committed to writing in Sri Lanka in the first century ESC 

6 The most famous of the Western tradition's oral works, and the first to have been 
systematically studied, were Homer's Odyssey and Iliad .These two poems - possibly the 
first to have been written down in the Greek alphabet - had long been held up as literary 
archetypes. However, even as they were celebrated as the models to which all literature 
should aspire, Homer's masterworks had also long been the source of scholarly unease. 

The earliest modern critics sensed that they were somehow qualitatively different from 
everything that came after - even a little strange. For one thing, both poems were oddly 
repetitive in the way they referred to characters. Odysseus was always ‘'ciever Odysseus". 
Dawn was a I ways "rosy-fingered" Why would someone write that? Sometimes the epithets 
seemed completely off-key. Why call the murderer of Agamemnon "blameless Aegisthos"? 
Why refer to "swift-footed Achilles" even when he was sitting down? Or to "laughing 
Aphrodite" even when she was in tears? In terms of both structure and theme, the Odyssey 
and Iliad were also oddly formulaic, to the point of predictability, The same narrative units - 
gathering armies, heroic shields, challenges between rivals - pop up again and again, only 
with different characters and different circumstances, in the context of such finely spun, 
deliberate masterpieces, these quirks 1 seemed hard to explain. 

C At the heart of the unease about these earliest works of literature were two fundamental 
questions: first, how could Greek literature have been bom ex nihilo* with two 
masterpieces? Surely a few less perfect stories must have come before, and yet these 
two were among the first on record. And second, who exactly was their author? Or was it 
authors? There were no historical records of Homer, and no trustworthy biography of the 
man exists beyond a few self-referential hints embedded in the texts themselves, 

D Jean-Jacq ues Rousseau was one of the first modern critics to suggest that Homer might 
not have been an author in the contemporary sense of a single person who sat down 
and wrote a story and then published it for others to read. In his 1781 Essay on the Origin 
of Languages, the Swiss philosopher suggested that the Odyssey and Iliad might have 
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been "written only in men's memories. Somewhat later they were laboriously collected in 
writing" -though that was about as far as his enquiry into the matter went 

E In 1795, the German philologist Friedrich August Wolf argued for the first time that not 
only were Homer’s works not written down by Homer, but they weren't even by Homer. 
They were, rather, a loose collection of songs transmitted by generations of Greek bards*, 
and only redacted* in their present form at some later date, in 1920, an eighteen-year-old 
scholar named Milman Parry took up the question of Homeric authorship as his Master's 
thesis at the University of California, Berkeley. He suggested that the reason Homer's 
epics seemed unlike other literature was because they were unlike other literature. Parry 
had discovered what Wood and Woif had missed: the evidence that the poems had been 
transmitted orally was right there in the text itself, All those stylistic quirks, including 
the formulaic and recurring plot elements and the bizarrely repetitive epithets - "clever 
Odysseus" and "gray-eyed Athena " - that had always perplexed readers were actually like 
thumbprints left by a potter: material evidence of how t he poems had been crafted. They 
were mnemonic* aids that helped the bard(s) fit the meter and pattern of the line, and 
remember the essence of the poems. 

F The greatest author of antiquity was actually, Parry argued, just "one of a long tradition of 
oral poets thatcomposed wholly without the aid of writing" Parry realised that if you 
were setting out to create memorable poems, the Odyssey and the Iliad were exactly the 
kind of poems you'd create. It's said that cliches* are the worst sin a writer can commit, 
but to an oral bard, they were essential. The very reason that cliches so easily seep into 
our speech and writing - their insidious memorability - is exactly why they played such 
an important role in oral storytelling. The principles that the oral bards discovered as 
they sharpened their stories through telling and retelling were the same mnemonic 
principles that psychologists rediscovered when they began conducting their first scientific 
experiments on memory around the turn of the twentieth century. Words that rhyme are 
much more memorable than words that don't, and concrete nouns are easier to remember 
than abstract ones. Finding patterns and structure in information is how our brains extract 
meaning from the world, and putting words to music and rhyme is a way of adding extra 
levels of pattern and structure to language. 


Glossary 

quirk; behaviour or a habit which seems to be unique to one person 
ex nihiio; a Latin phrase used to express the idea of creation out of nothing 1 
bard: a person who composed and recited long, heroic poems 
redacted: published 

mnemonic: a sentence or short poem used for helping someone to remember something 
olichd; a phrase Or idea that is unoriginal because people use it very frequently 
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Test 4 


Questions 27-32 

Reading Passage 3 has six paragraphs. A-F 
Which paragraph contains the following information? 

Write the correct tetter. A-F. in boxes 27-32 on your answer sheet. 

NB You may use any tetter more than once. 

27 the claim that the Odyssey and Iliad were not poems in their original form. 

28 a theory involving the reinterpretation of the term 'author' 

29 references to the fact that little is known about Homer's life 

30 a comparison between the construction of Homer's poems and another art form 

31 examples of the kinds of people employed to recall language 

32 doubts regarding Homer's apparently inappropriate descriptions 

Questions 33 and 34 
Choose TWO letters. A-E 

Write the correct tetters in boxes 33 and 34 on your answer sheet. 

Which TWO of these points are made by the writer of the text about the Odyssey and 
the Iliad? 

A They are sometimes historically inaccurate. 

B It is uncertain which century they were written in. 

C Their content is very similar. 

D Later writers referred to them as ideal examples of writing, 

E There are stylistic differences between them. 
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Questions 35 and 36 
Choose TWO letters. A-E 

Write the correct letters in boxes 35 and 36 on your answer sheet. 

Which TWO of the following theories does the writer of the text refer to? 

A Homer wrote his work during a period of captivity. 

8 Neither the Odyssey nor the Iliad were written by Homer. 

C Homer created the Odyssey and Iliad without writing them down. 

D Homer may have suffered from a failing memory in later life. 

E The oral and written versions of Homer's work may not be identical. 

Questions 37-40 

Comptefe the summary below. 

Choose ONE WORD ONLY from the passage for each answer. 

Write your answers in boxes 37-40 on your answer sheet. 

The importance of the spoken word and how 
words are remembered 

Spoken poetry was once the means by which each 37....of a particular 

culture or community could pass on its knowledge, Indeed, it has been suggested that it 

was the duty of a 38 .to know poetry so they would be informed about 

subjects such as politics and history, 

Psychologists now know that when people are trying to remember information, they may 

find it difficult to remember words that express 39 ....ideas. It is easier to 

remember words which sound similar or go together with 40... 
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WRITING 


WRITING TASK 1 

You should spend about 20 minutes on this task. 


The chan below gives information about Southland's main exports in 2000, 
*20.., and future projections for 2025. 

Summarise the information by selecting and reporting the main features, and 
make comparisons where relevant. 


Write at least 150 words. 

Southland’s mam exports in 2000 and ‘20.., and future projections for 2025 



International tourism Dairy products Meat products 

{*20..; for test purposes, use and refer to the current year) 


WRITING TASK 2 

You should spend about 40 minutes on this task. 

In some countries an increasing number of people are suffering from health 
problems as a result of eating too much fast food. It is therefore necessary for 
governments to Impose a higher tax on this kind of food. 

To what extent do you agree or disagree wit* this opinion7 

Give reasons for your answer and include any relevant examples from your own knowledge 
or experience. 

Write at least 250 words. 
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Speaking 


SPEAKING 


PART 1 

Home town or city 

* What kind of place is your town/city? 

■ What's the most interesting part of your town/city? 

■ Has your town/cily changed in any way in your life time? [How?] 

* Would you say your town/city is a good place for young people to live? [Why? / Why not?} 

Shopping 

* What kind of things do you prefer shopping for? 

* In what kind of places do you like to go shopping? [Why?] 

* What effect has online shopping had in your country? 

* What would you recommend that tourists buy from your country? [Why?] 


PART 2 

Candidate task card: 


Describe a popular teacher that you know, 

You should say: 

what this teacher looks like 
what sort of person this teacher is 
what this teacher helped you to learn 
and explain why this teacher is popular. 


You will have to talk about the topic for one to 
two minutes. 

You have one minute to think about what you 
are going to say. 

You can make some notes to help you if you 
wish. 


PART 3 

Education in school 

* What can schools do to help students prepare for the next stage in their lives? 

* What advice would you give to someone who doesn't like school? 

* What can schools teach children that they can't learn from their parents? 

Education after school 

* In general, what opportunities are available to students after they leave school? 

* How do you think school life differs from university life? 

* How important do you think it is for individuals to carry on learning after they have finished 
school and university? 
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Test 5 


SECTION 1 

Questions 1-10 


Complete the form below. 

Write ONE WORD A ND/OR A NUMBER for each answer. 


City Transport Lost Property Enquiry 


Example 


Main item lost: 

suitcase 


Description of main item: black with thin 1 stripes 


Other items: 

a set of 2 .. keys 

some documents 

a 3.. in a box 

a blue 4 .. 

Journey details 


Date and time: 

2.00-2.30 pm on 5 

Basic route: 

caller travelled from the 6.... to Highbury 

Mode of travel: 

caller thinks she left the suitcase tn a 7 

Personal details 


Name: 

Lisa 8 ..... 

Address: 

15A9.... Rd, Highbury 

Phone number: 

10 
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Listening 


SECTION 2 Questions 11-20 

Questions 11-15 
Label the map below. 

Write the correct letter, A-H. next to Questions 11-15 



r- 


L““ 

" ■ ■" uiu Railway aine 


11 supermarket 

1 2 climbing supplies store 

1 3 museum 

14 bike hire 

15 cafe 
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Test 5 


Questions 16-20 

What comment does the speaker make about each of the following tracks? 
Write the correct letter. A Bor C, next to Questions 16-20. 



A It is possible to get lost here. 

B it only offers basic accommodation, 

C It requires physical strength. 

Track 


16 North Point 


17 Silver River 


18 Valley Crossing 


19 Stonebridge 


20 Henderson Ridge 
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SECTION 3 

Questions 21-25 


Questions 21-30 


Listening 


Choose the correct letter A. Bor C 

21 Why has James chosen to do a case study on the company Furniture Rossi? 

A It has enjoyed global success. 

B It is still in a developmental phase, 

C It is an example of a foreign company being rebranded for Australia, 

22 According to James, why did Luca Rossi start a furniture company? 

A Furniture-making was already a family occupation. 

B Rossi s aw a n eed fo r ha n d-crafted f u rn I lure. 

C The work Rossi had done previously was unrewarding. 

23 What gave Furniture Rossi a competitive advantage over other furniture companies? 

A its staff 

B its lower prices 

C its locally sourced products 

24 What does the tutor recommend James does when writing the second draft of his case study? 

A p rovide more d eta i I ed refe re n ces 

B check for written accuracy 
C add his own views 

25 What do the tutor and James agree was wrong with James' last presentation? 

A it was too short 
B It focused too much on statistics. 

C There was not enough interaction with the audience. 


229 





Tesf 5 


Questions 26-30 
Complete the flow-chart below 

Choose FIVE answers from the fist below and write the correct fetter A-G, next to 
Questions 26-30. 

A website 

8 locations 

C designs 

D TV advertising campaigns 
E quality 
F values 

G software programs 


History of Furniture Rossi 
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SECTION 4 Questions 31-40 

Questions 31-36 
Complete the notes below. 

Write ONE WORD ONLY for each answer. 

Rock art 

Why rock art is important to researchers 

provides evidence about 
evolution 

31..... 

Global similarities in rock art 

humans often had large 32 .... 

animals were common. but a 33 .. ..was always drawn from 

the side or from above. 

unlikely that contact through 34 resulted in similar artistic 

styles 

Why our ancestors produced rock art 

Research suggests rock art was produced 

firstly for reasons of 35..... 

later for social, spiritual and 36..reasons. 


Questions 37-40 
Answer the questions below. 

Write ONE WORD ONLY for each answer. 

What TWO images drawn by Aboriginal people show their contact with Europeans? 

• 37..... 

• 38. 

Which human activities does the lecturer say are the main threats to Aboriginal rock art? 

* 39,.,.. 

* vandalism 
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Test 5 


READING 


READING PASSAGE 1 

You should spend about 20 minutes on Questions 1-13. which are based on 
Reading Passage 1 on the following pages. 

Questions 1-7 

Reading Passage 1 has seven paragraphs. A-G 

Choose the correct heading for each paragraph from the fist of headings below. 
Write the correct number, i-x. in boxes 1-7 on your answer sheet. 

List of Headings 

i How deforestation harms isolated trees 
si How other plants can cause harm 

iii Which big trees support the most diverse species 

iv Impact of big tree loss on the wider environment 

v Measures to prevent further decline in big tree populations 

vi How wildlife benefits from big trees 

vii Risk from pests and infection 

viii Ways in which industry uses big tree products 

ix How higher temperatures slow the rate of tree growth 

x Factors that enable trees to grow to significant heights 


1 Paragraph A 

2 Paragraph B 

3 Paragraph C 

4 Paragraph D 

5 Paragraph E 

6 Paragraph F 

7 Paragraph G 
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Trees in trouble 

What is causing the decline of the world s giant forests? 

A Big trees are incredibly important ecologically. For a stan, they sustain countless 
other species. They provide shelter for many animals, and their trunks and branches 
can become gardens, hung with green ferns, orchids and bronieliads, coated with 
mosses and draped with vines, With their tall canopies* basking in the sun, they 
capture vast amounts of energy. This allows them to produce massive crops of fruit, 
flowers and foliage that sustain much of the animal life in the forest, 

B Only a small number of tree species have the genetic capacity to grow really big. The 
mightiest arc native to North America, but big trees grow all over the globe, from the 
tropics to the boreal forests of the high latitudes. To achieve giant stature, a tree needs 
three things: the right place to establish its seedling, good growing conditions and lots 
of time with low adult mortality*. Disrupt any of these, and you can lose your 
biggest trees, 

C In some parts of the world, populations of big trees are dwindling because their 
seedlings cannot survive or grow. In southern India, for instance, an aggressive non¬ 
native shrub, Lantana camam. is invading the floor of many forests, Lantana grows 
so thickly that young trees often fail to take root. With no young trees to replace 
them, it is only a matter of time before most of the big trees disappear. Across much 
of northern Australia, gamba grass from Africa is overrunning native savannah 
woodlands. The grass grows up to four metres tall and burns fiercely, creating super- 
hot fires that cause catastrophic tree mortality. 

D Without the right growing conditions trees cannot get really big, and there is 
some evidence to suggest tree growth could slow in a warmer world, particularly 
in environments that are already warm. Having worked for decades at La Selva 
Biological Station in Puerto Viejo de Sarapiqui. Costa Rica, David and Deborah Clark 
and colleagues have shown that tree growth there declines markedly in warmer 
years, “During the day, their photosynthesis* shuts down when it gets too warm, 
and at night they consume more energy because their metabolic rate increases, much 
as a reptile s would when ii gets warmer," explains David Clark. With less energy 
produced in warmer years and more being consumed just to survive, there is even 
less energy available for growth, 

E The Clarks' hypothesis, if correct, means tropical forests would shrink over time. 

The largest, oldest trees would progressively die off and tend not to be replaced. 
According to the Clarks, this might trigger a destabilisation of the climate; as older 
trees die, forests would release some of their stored carbon into the atmosphere, 
prompting a vicious cycle of further warming, forest shrinkage and carbon emissions. 

F Big trees face threats from elsewhere. The most serious is increasing mortality, 

especially of mature trees. Across much of the planet, forests of slow-growing ancient 
trees have been cleared for human use. In western North America, most have been 
replaced by monocultures of fast-growing conifers Siberia's forests are being logged 
at an incredible rate. Logging in tropical forests is selective but the timber cutters 
usually prioritise the biggest and oldest trees. In the Amazon, my colleagues and l 
found the mortality rale for the biggest trees had tripled in small patches of rainforest 
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surrounded by pa sure land. This happens for two reasons. First, as they grow taller, 
big trees become thicker and less flexible: when winds blow across the surrounding 
cleared land, there is nothing to stop their acceleration. When they hit the trees, the 
impact can snap them in half. Second, rainforest fragments dry out when surrounded 
by dry, hot pastures and the resulting drought can have devastating consequences; 
one four-year study has shown that death rates will double for smaller trees but will 
increase 4,5 limes for bigger trees, 

C. Particular enemies to large trees are insects and disease. Across vast areas of western 
North America, increasingly mild winters are causing massive outbreaks of bark 
beetle. These tiny creatures can kill entire forests as they tunnel their way through 
the inside of trees. Jn both North America and Europe, fungus-causing diseases such 
as Dutch elm disease have killed off millions of stately trees that once gave beauty to 
forests and cities. As a result of human activity, such enemies reach even the remotest 
corners of the world, threatening to make the ancient giants a thing of the past, 


Glossary 

a canopy: leaves and branches that form a cover high above the 
ground 

mortality: the number of deaths within a particular group 

photosynthesis: a process used by plants to convert the light energy 
from the sun into chemical energy that can be used as food 


Questions 8-13 

Complete the sentences below. 

Choose NO MORE THAN TWO WORDS from the passage for each answer. 

Write your answers in boxes 8-13. 

3 The biggest trees in the world can be found in ... 

9 Some trees in northern Australia die because of. made worse by 

gamba grass. 

10 The Clarks believe that the release of from dead trees could lead 

to the death of more trees. 


11 Strong are capable of damaging tall trees in the Amazon. 

12 has a worse impact on tall trees than smaller ones. 


13 In western Northern America, a species of has destroyed many 

trees. 
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READING PASSAGE 2 

You should spend about 20 minutes on Questions 14-26. which are based on 
Reading Passage 2 below. 

Whale Strandings 

Why do whales leave the ocean and become stuck on beaches? 


When the last stranded whale of a group 
eventually dies, the story does not end there, 

A team of researchers begins to investigate, 
collecting skin samples for instance, recording 
anything that could help them answer the crucial 
question: why? Theories abound, some more 
convincing than others. In recent years, navy 
sonar has been accused of causing certain whales 
to strand. It is known that noise pollution from 
offshore industry, shipping and sonar can impair 
underwater communication, but can it really 
drive whales onto our beaches? 

In 19R8, researchers at the Pelagos Cetacean 
Research Institute, a Creek non-profit scientific 
group, linked whale strandings with low- 
frequency sonar tests being carried out by the 
North Atlantic Treaty Organisation {NATO), They 
recorded the stranding of 12 Cuvier’s beaked 
whales over 38,2 kilometres of coastline. NATO 
later admitted it had been testing new sonar 
technology in the same area at the time as the 
strandings had occurred. Mass' whale strandings 
involve four or more animals. Typically they 
all wash ashore together, hut in mass atypical 
strandings (such as the one in Greece), the 
whales don't strand as a group; they are 
scattered over a larger area. 

For humans, hearing a sudden loud noise 
might prove frightening, hut St does not induce 
mass fatality, l or whales, on the other hand, 
there is a theory on how sonar can kill. The 
noise can surprise the animal, causing it to 
swim too quickly to the surface. The result is 
decompression sickness, a hazard human divers 
know all too well. If a diver ascends too quickly 
from a high-pressure underwater environment 
to a lower-pressure one, gases dissolved in 
blood and tissue expand and form bubbles. The 


hubbies block the flow of blood to vital organs, 
and can ultimately lead to death. 

Plausible as this seems, it is still a theory and 
based on our more comprehensive knowledge 
of land-based animals. For this reason, some 
scientists are wary. Whale expert Karen Evans is 
one such scientist. Another is Rosemary Gales, 
a leading expert on whale strandings. She says 
sonar technology cannot always be blamed for 
mass strandings. ‘ It's a case by case situation. 
Whales have been stranding for a very long time - 
pre-sonar. 1 ' And when 00% of all Australian whale 
strandings occur around Tasmania, Gales and her 
team must continue in the search for answers. 

When animals beach next to each other at the 
same lime, the most common cause has nothing 
to do with humans at all, “They’re highly social 
creatures,’ 1 says Gales. "When they mass strand - 
it s complete panic and chaos. If one of the group 
strands and sounds the alarm, others will try to 
swim to its aid, and become stuck themselves" 

Activities such as sonar testing can hint at when 
a stranding may occur, but if conservationists are 
to reduce the number of strandings, or improve 
rescue operations, they need information on 
where strandings are likely to occur as well. 

With this in mind, Ralph James, physicist at the 
University of Western Australia in Perth, thinks 
he may have discovered why whales turn up only 
on some beaches. In 198(i he went to Augusta, 
Western Australia, where more than ! 00 false 
killer whales had beached, "I found out from 
chatting to the locals that whales had been 
stranding there for decades. So I asked myself, 
what is it about this beach?" From this question 
that James pondered over 20 years ago, grew the 
university's Whale Stranding Analysis Project. 
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Data has since revealed Thai all mass st ran dings 
around Australia occur on gently sloping sandy 
beaches, some with inclines of less than 0.5%. For 
whale species that depend on an ccholocation 
system to navigate, this kind of beach spells 
disaster. Usually, as they swim, they make 
clicking noises, and the resulting sound waves 
arc reflected in an echo and travel back to them. 
However, These just fade out on shallow beaches, 
so the whale doesn 't hear an echo and it crashes 
onto the shore. 

Bin that is not all. Physics, it appears, can help 
with the when as well as the where. I he ocean 
is full of bubbles. Larger ones rise quickly to 
the surface and disappear, whilst smaller ones 
- called microbubbles - can last for days. It Is 
these that absorb whale ‘clicks! "Rough weather 
generates more bubbles than usual," James adds. 
So, during and after a storm, echoic eating whales 
arc essentially swimming blind. 

Last year was a had one for strand ings in 
Australia. Can we predict if this - or any other 
year - will be any better? Some scientists believe 


we can. They have found trends which could 
be used to forecast bad years' for strand ings in 
the future. In 2005, a survey by Klaus Van sc low 
and Klaus Ricklefs of sperm whale strand Engs in 
the North Sea even found a correlation between 
these and the sunspot cycle, and suggested that 
changes in the Earth's magnetic held might be 
involved, But others are sceptical. "Their study 
was interesting... but the analyses they used were 
Hawed on a number of levels," says Evans. In the 
same year, she co-authored a study on Australian 
st ran dings that uncovered a completely different 
trend. "We analysed data from 1920 to 2002... 
and observed a dear periodicity in the number 
of whales stranded each year that coincides with 
a major climatic cycle" To put it more simply, 
she says, in the years when strong westerly and 
southerly winds bring cool water rich in nutrients 
closer to the Australia coast, there is an increase 
in the number of fish, (he whales follow. 

So what causes mass strand ings? “It's probably 
many different components," says James, And he 
is probably right. But the point is we now know 
what many of those components are. 
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Reading 


Questions 14-17 

Choose NO MORE THAN TWO WORDS from the passage for each answer. 

Write your answers in boxes 14-17 on your answer sheet. 

14 What do researchers often take from the bodies of whales? 

15 What do some industries and shipping create that is harmful to whales? 

16 In which geographical region do most whale standings in Australia happen? 

17 Which kind of whale was the subject of a study in the North Sea? 

Questions 18-21 
Label the diagram below. 

Choose NO MORE THAN TWO WORDS from the passage for each answer. 
Write your answers in boxes 18-21 on your answer sheet. 
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Tests 


Questions 22-26 

Do the following statements agree with the information given in Reading Passage 2? 


In boxes 22-26 on your answer sheet, write 


THUS 
FALSE 
NOT GIVEN 


if the statement agrees with the information 
if the statement contradicts ihe information 
if there is no information on this 


22 The aim of the research by the PeJagos Institute in 1998 was to prove that navy 
sonar was responsible for whale standings. 

23 The whales stranded in Greece were found at different points along the coast. 

24 Rosemary Gales has questioned the research techniques used by the Greek 
scientists. 

25 According to Gaies, whales are likely to try to help another whale in trouble- 

26 There is now agreement amongst scientists that changes in the Earth's magnetic 
fields contribute to whale standings. 
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Reading 


READING PASSAGE 3 

You should spend about 20 minutes on Questions 27-40 which are based on Reading Passage 3 
below. 


Science in Space 

How will NASA transform the International Space Station from a building site 
into a cutting-edge research laboratory? 


A premier, worlds lass laboratory in low Earth 
orbit,That was how the National Aeronautics 
and Space Administration agency (NASA} sold 
the International Space Station (ISS) to the US 
Congress in 2001.Today no one can doubt the 
agency's technological ambition.The most complex 
engineering project ever attempted has created an 
enormous set of interlinked modules that orbits 
the planet at more than 27,000 kilometres per hour. 
It might be travelling fast but, say critics, as a lab it is 
going nowhere. So far, it has gone through 
SI50 billion. 

So where should its future priorities lie? This 
question was addressed at the recent I st annual 
ISS research and development conference in 
Colorado. Among the presenters was Saiosht Iwase 
of Aichl Medical University in Japan who has spent 
several years developing an experiment that could 
help solve one of the key problems that humans 
will face in space: keeping our bodies healthy in 
weightlessness. One thing that physiologists have 
learned is that without gravity our bodies begin 
to lose strength, leaving astronauts with weakened 
bones, muscles and cardiovascular systems.To 
counter these effects on a long-duration mission 
to, say. Mars, astronauts will almost certainly 
need to create their own artificial gravity. This is 
where Iwase comes in. He leads a team designing 
a centrifuge for humans. In their preliminary 
design, an astronaut is strapped into the seat of a 
machine that resembles an exercise bike. Pedalling 
provides a workout for the astronauts muscles and 
cardiovascular system, but it also causes the seat to 
rotate vertically around a central axis so the rider 
experiences artificial gravity while exercising. 

The centrifuge project highlights the stations 
potential as a research lab. Similar machines have 
flown in space aboard NASA’s shuttles, but they 


couldn’t be tested for long enough to prove whether 
they were effective. It’s been calculated that to 
properly assess a centrifuges impact on human 
physiology,astronauts would have to ride it for 30 
minutes a day for at least two months. The only 
way to test this is in weightlessness, and the only 
time we have to do that is on the space station,' 
says Laurence Young, a space medicine expert at the 
Massachusetts Institute of Technology, 

There are certainly plenty of ideas for other 
experiments: but many projects have yet to fly. 

Even if the centrifuge project gets the green light, 
it will have to wait another five years before the 
station s crew can take a spin. Lengthy delays 
like this are one of the key challenges for NASA, 
according to an April 2011 report from the US 
National Academy of Sciences. Its authors said 
they were ’deeply concerned' about the state of 
NASA’s science research, and made a number 
of recommendations, Besides suggesting that 
the agency reduces the time between approving 
experiments and sending them into space.it also 
recommended setting clearer research priorities. 

NASA has already begun to take action, hiring 
management consultants ProOrbis to develop a plan 
to cut through the bureaucracy. And Congress also 
directed NASA to hire an independent organisation, 
the Centre for the Advancement of Science in 
Space (CASIS), to help manage the station’s US lab 
facilities. One of CASISs roles is to convince public 
and private investors that science on the station 
is worth the spend because judged solely by the 
number of papers published, the ISS certainly seems 
poor value: research on the station has generated 
about 3,100 papers since 1998-The Hubble Space 
Telescope, meanwhile, has produced more than 
11,300 papers in just over 20 years, yet it cost less 
than one-tenth of the price of the space station. 
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Test 5 


Yet Mark Lfhran, assistant associate administrator 
for the ISS, refutes the criticism that the station 
hasn’t done any useful research. He points to 
progress made on a salmonella vaccine.for example. 
To get the ISS research back on track, CASfS has 
examined more than 100 previous microgravity 
experiments to identify promising research themes. 
From this, rt has opted to focus on life science and 
medical research, and recently called for proposals 
for experiments on muscle wasting, osteoporosis 
and the immune system,The organisation also 
maintains that the ISS should be used to develop 
products with commercial application and to test 
those that are either close to or already on the 
market. Investment from outside organisations is 
vital, says Uhran, and a balance between academic 
and commercial research will help attract this. 

The station needs to attract cutting-edge research, 
yet many scientists seem to have little idea what 
goes on aboard it. Jeanne DiFrancesco at ProOrbis 
conducted more than 200 interviews with people 
from organisations with potential interests in low 
gravity studies. Some were aware of the ISS but 
they didn’t know what’s going on up there, she says. 


Others know there’s science, but they don't know 
what kind. 1 

According to Alan Stern, planetary scientist, the 
biggest public relations boost for the ISS may come 
from the privately funded space flight industry 
Companies like SpoceX could help NASA and its 
partners when it comes to resupplying the ISS, as it 
suggests it can reduce launch costs by two-thirds. 
Virgin Atlantic’s SpoceSfapTwo or 2ero2/n/inity’s high- 
altitude balloon could also boost the space station’s 
fortunes.They might not come close to the ISS s 
orbit, yet Stern believes they will revolutionise the 
way we, the public, see space. Soon everyone will be 
dreaming of interplanetary travel again, he predicts. 
More importantly, scientists are already queuing 
for seats on these low-gravity space-flight services 
so they can collect data during a few minutes of 
weightlessness.This demand for low-cost space 
flight could eventually lead to a service running on a 
moie frequent basis, giving researchers the chance 
to test their ideas before submitting a proposal for 
experiments on the ISS. Getting flight experience 
should help them win a slot on the station,says Stern. 

VV \Ar Vu „ Cl I St S U 
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Questions 27-30 

Choose the correct letter, A B, C or D. 

Write the correct totter in boxes 27-30 on your answer shed 

27 What does the writer state about the 15$ in the first paragraph 7 

A Its manufacture has remained within the proposed budget 
B ll is a great example of technological achievement. 

C There are doubts about the speed it has attained. 

D NASA should have described its purpose more accurately 

zs What are we told about Satoshi Iwase's experimental machine? 

A It is based on conventional exercise equipment. 

B It was originally commissioned by NASA. 

C It is designed only to work in low-gravity environments. 

D It has benefits that Iwase did not anticipate. 

29 The writer refers to the Hubble Space Telescope in order to 

A show why investment in space technology has decreased. 

B highlight the noed to promote the ISS in a positive way, 

c explain which kind of projects are more likely to receive funding. 

D justify the time required for a space project tq produce results■ 

30 In tha sixth paragraph, we are told that CASIS has 

A rejected certain applications for experiments on the ISS. 

B expressed concern about testing products used for profit. 

C questioned the benefits of some of the projects currently on the ISS. 
D Invited researchers to suggest certain health-based projects. 
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Tests 


Questions 31-35 

Look at the following opinions (Questions 31-35} and the list of people below 

Match each opinion with the correct person. A, fi, C or D 

Write the correct letter. A B. C or D. in boxes 31-35 on your answer sheet. 

NB You may use any letter more than once. 

31 The ISS should be available for business-related ventures. 

32 There is general ignorance about what kinds of projects are possible on the ISS. 

33 The process of getting accepted projects onto the ISS should be speeded up. 

34 Some achievements of the ISS are underrated. 

35 To properly assess new space technology, there has to be an absence of gravity. 

List of people 

A Laurence Young 

B Authors of Ihe US National Academy of Sciences report 
C Mark Uhran 
D Jeanne DiFrancesco 
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Questions 36-39 


Complete the summary using the fists of words. A-H below. 

Write the correct letter, A-H , in boxes 36-39 on your answer $heet- 

The influence of commercial space flight on the ISS 

According to Alan Stern, private space companies could affect the future of the ISS He 
believes they could change its image: firstly because sending food and equipment there 

would be more 36.if a commerciai craft were used, and secondly, because 

commercial flights might make the whole idea of space exploration seem 37.to 

ordinary people. Another point is that as the demand for space flights increases, there is 

a chance of them becoming more 38.And by working on a commercial flight 

first, scientists would be more 39...if an ISS position came up, 

A safe B competitive C flexible D real 
E rapid F regular G suitable H economical 


Question 40 

Choose the correct letter. A. B. Cor D 

Write the correct tetter in box 40 on your answer sheet. 

40 The writer s purpose in writing this article is to 

A promote the advantages of space flight in general. 
B illustrate how the ISS could become more effective. 
C criticise the ISS for its narrow-minded attitude. 

D contrast useful and worthless space projects. 








Tests 


WRITING 


WRITING TASK 1 

You should spend about 20 minutes on this task. 


The pie charts below show the online shopping sales for retail sectors in New 
Zealand in 2003 and 2013. 

Summarise the information by selecting and reporting the main features, and 
make comparisons where relevant. 


Write at least 150 words, 

Online sales for retail sectors in New Zealand 
2003 2013 



M travel 
H film/music 
■ books 
□ clothes 



WRITING TASK 2 

You should spend about 40 minutes on this task. 


Nowadays technology is increasingly being used to monitor what people 
are saying and doing (for example, through cellphone tracking and security 
cameras), In many cases, the people being monitored are unaware that this is 
happening , 

Do you think the advantages of this development outweigh the disadvantages? 


Give reasons for your answer and include any relevant examples from your own Knowledge 
or experience, 

You should write at least 250 words, 


244 












Speaking 


SPEAKING 


PART 1 
Your life 

Let's talk about what you do. Do you work or are you a student? [Examiner chooses 
appropriate questions.] 

Work 

* What job do you do? 

* What skills do you need for your job? 

* What do you particularly like about your job? 

Study 

■ What subject are you studying? 

* Why did you want to study that subject? 

* How long have you been studying (English/nursing/accountancy etc.)? 

Television 

* How often do you watch television? 

* What kinds of television programmes are roost popular in your country? 

* Is there anything you would like to change about television in your country? [Why? i Why not?] 

PART 2 

Candidate task card: 


Describe a restaurant you enjoyed going to. 

You should say: 

where the restaurant was 
who you went with 

what type of food you ate in this restaurant 
and explain why you thought the restaurant was good. 


You will have to talk about the 
topic for one to two minutes. 

You have one minute to think 
about what you are going to $ay. 

You can make some notes to 
help you if you wish. 


PART 3 

Food and society 

* Do you think that people eat healthier food than they did in the past? [Why? / Why not?] 

* How important do you think it is for families to eat meals together? 

* What effects has modern technology had on the food we eat? 

Restaurants 

* Why do people go to restaurants when they want to celebrate important occasions? 

■ Do you think that food prepared at home is always better than in restaurants? 

* Which are more popular in your country: fast food restaurants or traditional restaurants? (Why?J 
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Test 6 


SECTION 1 Questions 1-10 

Complete the notes below. 

Write ONE WORD AND/OR A NUMBER for each answer 


ACCOMMODATION FORM: RENTAL PROPERTIES 


Example 

Answer 

Name: 

Jane .. 

Contact phone number 

1 (0044)....,.... 

Email address: 

2 richard@.co.uk 

Occupation: 

a local 3... 

Type of accommodation: 

a 2-bedroom apartment wanted (must have its own 

4 .) 

no 5.required (family bringing theirs) 

a 6 .in the kitchen is preferable 

Preferred location: 

near a 7. 

Maximum rent: 

8 per month 

Other requests: 

the accommodation has to be 9.in the 

daytime 

How did you first hear about us? 

through a 10.... 
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SECTION 2 


Questions 11-20 


Questions 11-15 

Complete the sentences below. 

Write NO MORE THAN TWO WORDS for each answer. 

The police officer suggests neighbours give each other their 11 .. 

Neighbours should discuss what to do if there's any Kind Of 12.. 

It’s a good idea to leave on the 13 ..... 

Think carefully about where you put any 14 ..... 

It's a good idea to buy good-quality 15 ... 

Questions 16-20 

Which crime prevention measure is proposed for each area affected by crime? 

Choose FIVE answers from the box and write the correct letter, A-G. next to 
Questions 16-20, 


Proposed crime prevention measures 

A install more lighting 

B have more police officers on patrol 
C remove surrounding vegetation 
D contact local police 

E fix damage quickly 

F change road design 

G use security cameras 

Areas affected by crime 

16 skate park . 

17 local primary schools 

18 Abbotsford Street ... 

19 shops on Victoria Street .. 

20 supermarket car park ... 


















Test 6 


SECTION 3 Questions 21-30 

Questions 21-26 

Choose the correct fetter. A. 8 or C 

Presentation on the problems and potential of biofuels 

21 Mike suggests they begin their presentation by 

A explaining what kind of harm is caused by fossil fuels. 

B pointing out that biofuels were in use before fossil fuels. 

C ensuring students know the difference between fossil fuels and biofuels. 

22 Karina doesn’t want to discuss the production of ethanol because 

A other students will already be familiar with the process, 

B there will not be time to cover more important information. 

C they may not provide an accurate description, 

23 Which source of biofuel do the students agree is least environmentally friendly? 

A sugarcane 
B corn 
C canola 

24 What is the main problem facing the development of the biofuel industry in 
the USA? 

A inadequate infrastructure for transporting ethanol 
B not enough farmers growing biofuel crops 
C little government support of biofuel development 

25 Karina doubts that sugar cane production in Brazil will 

A lead to the loss of wildlife habitats. 

B create a large number of jobs in the biofuel sector. 

C continue to provide enough energy for the country’s needs. 

26 Karina and Mike conclude that in order to increase the use of biofuels 

A the price of fossil fuels must go up 
B more machinery must be adapted to use them. 

C production methods must be more energy-efficient. 
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Listening 


Questions 27-30 
Answer the questions below. 

Write NO MORE THAN TWO WORDS for each answer. 

What TWO biofuel-related problems do Mike and Karina decide to focus on in the 
last section of their presents (ion ? 

* 27... 

* 28 ___ 

Which two sources of biofuel do Mike and Karina say are being tried out? 

* 29... 

• algae 
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Teste 


SECTION 4 Questions 31-40 

Questions 31-34 
Complete the summary below. 

Write ONE WORD ONLY for each answer 

The ‘weak-tie’ theory; how friends-of-friends influence us 

In 1973, Mark Granovetter claimed that the influence of weak-ties' can affect the behaviour of 

populations in the fields of information science, politics and 31 .. . Although friends- 

of-friends may be unlike us, they have similar enough 32 to have a beneficial 

effect on our lives An example of this influence is when we hear about 33..because 

information about them is provided by weak-ties. Since Gra no wetter proposed his theory, other studies 
have shown that weak-tie networks also benefit our 34 ... 
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Listening 


Questions 35 and 36 
Choose TWO letters. A-E 

Which does the speaker believe are TWO real benefits of online social networking? 

A people can gain higher self-esteem 
B people can access useful medical information 
C people can form relationships more quickly 
D people can improve academic performance 
E people can be reliably informed about current affairs 

Questions 37 and 38 

Choose TWO letters. A-E 

Which TWO problems related to online social networking will increase, according to the speaker? 
A criminal activity 

B poorer grades at school 

C a decline in physical fitness 

D less work done by employees 

E loss of career prospects 

Questions 39 and 40 

Choose TWO letters. A-E. 

Which TWO claims are made by Robin Dunbar about social networking sites? 

A They are not helpful for developing certain social skills, 

B They cannot fully reveal a person’s real character 
C They are not a good starting point for building new relationships. 

0 They do not encourage people to widen their social circle, 

E They will not retain their popularity with the young generation. 
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Test 6 


READING 


READING PASSAGE 1 

You should spend about 20 minutes on Questions 1-13, which are based on 
Reading Passage 1 on the following page. 

Questions 1-6 

Reading Passage 1 has six paragraphs, A-F 

Choose the correct heading for each paragraph from the list of headings below. 
Write the correct number, i-ix. in boxes 1-6 on your answer sheet. 

List of Headings 

l A busi n ess- m ode 1 a pproach to educa tio n 

ii The reforms that improved education in Finland 

iii Educational challenges of the future 

iv Ways in which equality is maintained in the Finnish 
education system 

v The benefits of the introduction of testing 

vi An approach that helped a young learner 

vii Statistical proof of education success 

viii Support for families working and living in Finland 

ix The impact of the education system on Finland's economy 

1 Paragraph A . 

2 Paragraph B .... 

3 Paragraph C 

4 Paragraph D 

5 Paragraph E .. 

6 Paragraph F 
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Reading 


Why Are Finland’s Schools Successful? 

The country's achievements in education have other nations doing their homework 


A At Kirkkojarvi Comprehensive School in Espoo, a suburb west 
of Helsinki, Kani Louhivuori, Ihe school's principal, decided 
to try something extreme by Finnish standards, One of his 
sixth-grade students, a recent immigrant, was falling behind, 
resisting his teacher's best efforts. So he decided to hold 
the boy back a year, Standards in the country have vastly 
improved in reading, math and science literacy over the past 
decade, m large part because its leathers are trusted to do 
whatever it takes to turn young lives around. 'I took Besart on 
that year as my private student.' explains Louhivuori. When 
he was not studying science, geography and math, Besart 
was seated next to Louhivuori's desk, taking books from a tall 
stack, stowfy reading one, then another, then devouring them 
by the dozens. By the end of the year, he had conquered his 
adopted country's vowel-rich language and arrived at the 
realization that he could, in fact. tor. 

B This tale of a single rescued child hints at some of the 
reasons for Finland's amazing record of educaiion success. 
The transformation of its education system began some 
40 years ago but teachers had little idea it had been so 
successful until 2000. In this year, the first results from 
the Programme for International Student Assessment 
(PISA), a standardized test given to 15-year-olds in more 
than 40 global venues, revealed Finnish youth to be the 
best at reading in the world. Three years later, they Jed in 
math, By 2006, Finland was first out of the 57 nations that 
participate in science. In the latest PISA scores, the nation 
came second in science, third in reeding and sixth in math 
among (ready half a million students worldwide. 

c In the United States, govern ment official s have attempted 
to improve standards by introducing marketplace 
competition into public schools. In recent years, a group 
of Wall Street financiers and philanthropists such as Bill 
Gates have put money behind private-sector ideas, such 
as charter schools, which have doubled in number in the 
past decade. President Obama, too. apparently thought 
competition was the answer. One policy invited states to 
compete for federal dollars using tests and other methods 
to measure teachers, a philosophy that would not be 
we come in Finland. 'I think, in tact, teachers would tear 
off their shirts,' said Tfmo Heikkinen. a Helsinki principal 
with 24 yea is of leaching experience. 'If you only 
measure the statistics, you miss the human aspect,' 

D There are no compulsory standardized tests in Finland, 
apart from one exam at the end of students' senior year 


in high school, There is no competition between students, 
schools or regions, Finland's schools are publicly funded. 
The people in the government agencies running them, 
from national officials to local authorises, are educators 
rather than business people or politicians. Every school 
has the same national goals and draws From the same 
pool of university-trained educators. The result is that 
a Finnish child has a good chance of getting the same 
quality education no matter whether he or she lives in a 
rural village or a university town. 

E ft’s almost unheard of for a child to show up hungry to 
school. Finland provides three years of maternity leave 
and subsidized day care to parents, and preschool for 
all five-year-olds, where the emphasis is on socializing, 
lit addition, the slate subsidizes parents, paying them 
around 150 euros per month for every child until he or 
she turns 17, Schools provide food, counseling and taxi 
service if needed. Health care Is even free for students 
taking degree courses, 

F Fin land's schools were not always a wonder. For the first 

half of the twentieth century, only the privileged got a 
quality education, But In 1963, the Finnish Parliament 
made the bold decision lo choose public education as 
the best means of driving the economy forward and out 
of recession. Public schools were organized into one 
system of comprehensive schools for ages 7 through 16. 
Teachers from all over Ihe nation contributed to a national 
curriculum that provided guidelines, not prescriptions, 
lor them to refer to. Besides Finnish and Swedish (the 
country's second official language), children started 
learning a third language (English is a favorite) usually 
beginning at age nine. The equal distribution of equipment 
was next, meaning that all teachers had (heir fair share of 
teaching resources to aid learning. As the comprehensive 
schools improved, so did the upper secondary schools 
(grades 10 through 12). The second critical decision came 
in 1979, when it was required lhat every teacher gain a 
fifth-year Master's degree in theory and practice, paid 
for by the state. From then on, teachers were effectively 
granted equal status wiift dociors and lawyers. Applicants 
began flooding teaching programs, not because the 
salaries were so high but because autonomous decision¬ 
making and respect made the job desirable. And as 
Louhivuori explains. ‘We have our own motivation to 
succeed because we love the work,' 
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Test 6 

Questions 7-13 
Complete the notes belovw. 

Choose NO MORE THAN TWO WORDS AND/OR A NUMBER from the passage for 
each answer. 

Write your answers in boxes 7-13 on your answer sheet 

The school system in Finland 

PISA tests 

* In the most recent tests. Finland's top subject was 7.. 

History 

1963: 

* A new school system was needed to improve Finland’s 8.... 

* Schools followed 9 ...that were created partly by teachers. 

* Voung pupils had to study an additional 10 

* All teachers were given the same 11 ...,...to use. 

1979 : 

* Teachers had to get a 12 ....... but they did not have to pay for this. 

* Applicants were attracted to the 13 . that teaching received. 
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READING PASSAGE 3 


You should spend about 20 minutes on Questions 31-40. which are based on 
Reading Passage 3 below 


The Swiffer 

For a fascinating tale about creativity, look at a cleaning product called the Suffer and 
how it came about, urges writer Jonah Lehrer. In the story of the Swiffer, he argues, we 
have the key elements in producing breakthrough ideas: frustration, moments of insight 
and sheer hard work. The story starts with a multinational company which had invented 
products for keeping homes spotless, and couldn't come up with better ways to clean 
floors, so it hired designers to watch how people cleaned. Frustrated after hundreds 
of hours of observation, they one day noticed a woman do with a paper towel what 
people do ail the time: wipe something up and throw it away. An idea popped into 
lead designer Harry West's head: the solution to their problem was a floor mop with a 
disposable cleaning surface. Mountains of prototypes and years of teamwork later, they 
unveiled the Swiffer, which quickly became a commercial success. 

Lehrer, the author of imagine, a new book that seeks to explain how creativity works, 
says this study of the imagination started from a desire to understand what happens 
in the brain at the moment of sudden insight 'But the book definitely spiraled out 
of control,' Lehrer says, 'When you talk to creative people, they'll tell you about the 
'eureka'* moment, but when you press them they also talk about the hard work that 
comes afterwards, so I realised I needed to write about that, too. And then I realised I 
couldn't just look at creativity from the perspective of the brain, because it's also about 
the culture and context, about the group and the team and the way we collaborate,' 

When it comes to the mysterious process by which inspiration comes into your head 
as if from nowhere, Lehrer says modern neuroscience has produced a 'first draft' 
explanation of what is happening in the brain. He writes of how burnt-out American 
singer Bob Dylan decided to walk away from his musical career in 1965 and escape to a 
cabin in the woods, only to be overcome by a desire to write. Apparently ‘Like a Rolling 
Stone' suddenly flowed from his pen. 'It’s like a ghost is writing a song,' Dylan has 
reportedly said. It gives you the song and it goes away.' But it's no ghost, according 
to Lehrer, 

Instead, the right hemisphere of the brain is assembling connections between past 
influences and making something entirely new. Neuroscientists have roughly charted 
this process by mapping the brains of people doing word puzzles solved by making 
sense of remotely connect inn information For instance. subjects am given three worrlc 
- such as 'age', 'mile' and 'sand' - and asked to come up with a single word that can 
precede or follow each of them to form a compound word. (It happens to be 'stone'.) 
Using bra in-imaging equipment, researchers discovered that when people get the 
answer in an apparent flash of insight, a small fold of tissue called the anterior superior 
temporal gyrus suddenly lights up just beforehand, This stays silent when the word 
puzzle is solved through careful analysis. Lehrer says that this area of the brain lights up 
only after we've hit the wall on a problem. Then the brain starts hunting through the 
'filing cabinets of the right hemisphere' to make the connections that produce the 
right answer. 




Tesf 6 


Studies have demonstrated it's possible to predict a moment of insight up to eight 
seconds before it arrives. The predictive signal is a steady rhythm of alpha waves 
emanating from the brain's right hemisphere, which are closely associated with relaxing 
activities. 'When our minds are at ease - when those alpha waves are rippling through 
the brain - we're more likely to direct the spotlight of attention towards that stream of 
remote associations emanating from the right hemisphere,' Lehrer writes, ‘In contrast, 
when we are diligently focused, our attention tends to be towards the details of the 
problems we are trying to solve.' In other words, then we are less likely to make those 
vital associations. So, heading out for a walk or lying down are important phases of 
the creative process, and smart companies know this. Some now have a policy of 
encouraging staff to take time out during the day and spend time on things that at first 
glance are unproductive {like playing a PC game), but day-dreaming has been shown 
to be positively correlated with problem-solving. However, to be more imaginative, says 
Lehrer, it's also crucial to collaborate with people from a wide range of backgrounds 
because if colleagues are too socially intimate, creativity is stiffed. 

Creativity, it seems, thrives on serendipity. American entrepreneur Steve Jobs believed 
so, Lehrer describes how at Pixar Animation, Jobs designed the entire workplace to 
maximise the chance of strangers bumping into each other, striking up conversations 
and learning from one another He also points to a study of 766 business graduates 
who had gone on to own their own companies. Those with the greatest diversity of 
acquaintances enjoyed far more success, Lehrer says he has taken all this on board, 
and despite his inherent shyness, when he's sitting next to strangers on a plane or 
at a conference, forces himself to initiate conversations. As for predictions that the 
rise of the internet would make the need for shared working space obsolete, Lehrer 
says research shows the opposite has occurred; when people meet face-to-face, the 
level of creativity increases. This is why the kind of place we live in is so important 
to innovation, According to theoretical physicist Geoffrey West, when corporate 
institutions get bigger, they often become less receptive to change. Cities, however, 
allow our ingenuity to grow by pulling huge numbers of different people together, 
who then exchange ideas, Working from the comfort of our homes may be 
convenient, therefore, but it seems we need the company of others to achieve our 
finest eureka' moments 


giasulELTS.vn 

Glossary 

Eureka; In ancient Greek, the meaning was 'I have found! 1 . 

Now it can be used when people suddenly find the solution to a 
difficult problem want to cotobrats 
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Reading 


Questions 27-30 

Choose the correct letter, A. B. Cor D. 

Write the correct letter in boxes 27-30 on your answer sheet. 

27 What are we told about the product called a ‘Swifter 1 ? 

A Its designers had little experience working with household objects. 

B Once the idea for it was conceived, it did not take long to develop. 

C It achieved profits beyond the manufacturer's expectations. 

D Its design was inspired by a common housework habit. 

28 When Jonah Lehrer began writing his book, 

A he had not intended to focus on creativity. 

0 he ended up revising his plans for the content. 

C he was working in a highly creative environment. 

D he was driven by his own experience of the 'eureka' moment. 

29 Lehrer refers to the singer Bob Dylan in order to 

A illustrate how ideas seem spontaneous. 

B exemplify ways in which we might limit our inventiveness. 

C contrast different approaches to stimulating the imagination 
D propose particular approaches to regaining lost creativity- 

30 What did neuroscientists discover from the word puzzle experiment? 

A Memories are easier to retrieve when they are more meaningful. 

B An analytical approach to problem-solving is not necessarily effective. 

C One part of the brain only becomes active when a connection is made suddenly. 

D Creative people tend to take a more instinctive approach to solving 
language problems. 
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Questions 31-34 

Complete each sentence with the correct ending, A-G. below : 

Write the correct tetter. A-Gin boxes 31-34 on your answer sheet. 

31 Scientists know a moment of insight is coming 

32 Mental connections are much harder to make 

33 So m e com p a n ies req uire t hei r emp loyees to stop wo rking 

34 A team will function more successfully 

A when people are not too familiar with one another. 

B because there is greater activity in the right side of the brain. 

C if people are concentrating on the specifics of a problem. 

D so they can increase the possibility of finding answers. 

E when people lack the experience required for problem-solving 
F when the brain shows strong signs of distraction, 

G when both hemispheres of the brain show activity. 
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Reading 


Questions 35-39 

Complete the notes below. 

Choose ONE WORD ONLY from the passage for each answer 
Write your answers in boxes 35-39 on your answer sheet. 

How other people influence our creativity 

• Steve Jobs 

- made changes to the 35 ....to encourage interaction at Pixar, 

* Lehrer 

- company owners must have a wide range of 36 . . ...to do well. 

- it’s important to start 37.....with new peopte 

_ the 38 ....has not replaced the need for physical contact, 

■ Geoffrey West 

- living in 39....encourages creativity. 

Question 40 

Choose the correct letter. A. B. C or D. 

Write the correct tetter in box 40 on your answer sheet. 

40 Which of the following is the most suitable title for Reading Passage 3? 

A Understanding what drives our moments of i respiration 
B Challenging traditional theories of human creativity 
C Creative solutions for enhancing professional relationships 
D How the future is shaped by innovative ideas and inspired people 
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WRITING 


WRITING TASK 1 

You should spend about 20 minutes on this task. 


The chart below shows the changes that took place in three different areas of 
crime in Newport city centre from 2003-2012. 

Summarise the information by selecting and reporting the main features, and 
make comparisons where relevant. 


Write at least 150 words. 


The changing rates of crime in the inner city from 2003-2012 



WRITING TASK 2 

You should spend about 40 minutes on this task. 


in the past, when students did a university degree, they tended to study in their 
own country. 

Nowadays, they have more opportunity to study abroad 

What are the advantages and disadvantages of this development? 

You should use your own ideas, knowledge and experience and support your 
arguments with examples and relevant evidence. 

Give reasons for your answer and include any relevant examples from your own knowledge 
or experience. 

Write at least 250 words. 
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Speaking 


SPEAKING 


PART 1 

Your country 

* Do most people live in houses or apartments in your country? 

* What do people usually do in their free time in your country? 

* What do you enjoy most about living in your country? 

* Would you say that your country is a good place to visit? [Why?] 

Food 

* What is your favourite meal? 

* Do you prefer to eat out or eat at home? [Why?] 

* Are there any traditional meals that you would recommend? [Why?] 

* How have people s eating habits changed in your country? 


PART 2 

Candidate task card: 


Describe a television programme that you watch. 

You should say: 

which kind of television programme it is 
what usually happens in the television programme 
why you enjoy watching the television programme 
and explain why you would recommend the television 
programme to other people. 


You will have to talk about the 
topic for one to two minutes. 

You have one minute to think 
about what you are going to say, 

You can make some notes to 
help you if you wish. 


PART 3 

The role of advertising on television 

* H ow do y o u feel a b o u t the a mount of ad vertisi ng o n tel ev i $io n ? 

* In what ways has television advertising changed in the last ten years? 

* To what extent are people influenced by the advertising they see on television? 

The effect of films on society 

* Why do people still enjoy going to the cinema to watch a film? 

* What sort of influence can films have on people? 

* Should film-makers be responsible for the impact their films can have on people? 


265 








Test 7 


LISTENING 


SECTION 1 Questions 1-10 

Questions 1-6 
Complete the table below. 


Write NO MORE THAN ONE WORD AND/OR A NUMBER for each answer. 


Hostel accommodation in Darwin 

Name 

Price per person 

(dormitory rooms) 

Comments and reviews 

Example 

Top 

End Backpackers 

$19 

• parking available 

• staff are 1 . 

• nice pool 

• air-conditioning is too 2........ 

Gum Tree Lodge 

3$ 

* good quiet location 

* pool and gardens 

*4 . in the dormitories 

Kangaroo Lodge 

$22 

* downtown location 

* reception at the lodge is always open 

* no lockers in the rooms 

* the 5 are very clean 

* seems to be a 6 .every night 


Questions 7-10 
Complete the notes below. 

Write ONE WORD ONLY for each answer 

Kangaroo Lodge 

Address: on 7....Lane 

General information about hostel accommodation 

* sheets are provided * 9....is included 

* can hire a 8........ • a shared 10...is available 




























Listening 


SECTION 2 Questions 11-20 

Questions 11-16 

Choose the correct letter. A, Bor C 

Anglia Sculpture Park 

11 The land where the Sculpture Park is located was previously 

A completely covered by forest. 

B the site of a private house. 

C occupied by a factory. 

12 What is unusual about the Anglia Sculpture Park? 

A Artists have made sculptures especially for it, 

B Some of its sculptures were donated by the artists 
C It only shows contemporary sculptures. 

13 What is the theme of Joe TremaiiVs burnt’ sculptures? 

A the contrast between nature and urban life 
B the effect of man on the environment 
C the violence of nature 

14 The path by the Lower Lake 

A is rather wet in some places. 

B has recently been repaired. 

C is difficult to walk on. 

15 What does the speaker say about the Visitor Centre? 

A It is being enlarged at present. 

B It has received an international award. 

C It was designed by a Canadian architect. 

16 Today, visitors can buy snacks and sandwiches 

A at the kiosk. 

B in the Terrace Room. 

C at the Lower Lake Cafe. 


267 





Test 7 


Questions 17-20 
Label the map below. 

Write the correct letter. A-F, next to Questions 17-20. 



17 Joe Trema in sculptures 

18 Giorgio Catalucci bird sculptures 

19 Garden Gallery 

20 Long House 
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Listening 


SECTfON 3 Questions 21-30 

Questions 21-26 

Choose the correct tetter. A. Bor C. 

Marketing report 

21 Why did Leo choose instant coffee as the topic for his marketing report? 

A He found plenty of material on the topic. 

B He had some practical experience in the area, 

C He had an idea of a brand he wanted to target. 

22 Leo d i scovered t hat i n Aust ra I ia, recen t tech n olog i cal d eve lopm ents 

A are producing less healthy types of instant coffee. 

B are reducing the demand for instant coffee, 

C are improving the quality of instant coffee. 

23 What do the speakers agree about Leo’s table of coffee products? 

A it needs more explanation in the text. 

B It is factually inaccurate in some places 
C It would be best to put this in the appendix, 

24 What do they decide about the description of Shaffers coffee as a market follower? 

A Leo needs to define his terms. 

B Leo needs to provide more evidence. 

C Leo needs to put it in a different section, 

25 What does Anna say about originality in someone's first marketing report? 

A Clear analysis of data can be considered original, 

B Graphs and diagrams should be original, not copied. 

C Reports should contain some original data collected by Ihe student 

26 What difference between his school assignments and this report has surprised Leo? 

A not knowing the criteria for getting a good mark 
B being requ ired to produce work wit ho ut asst sia noe 
C having to do a great deal of research 
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Questions 27-30 
Complete the notes below. 

Write ONE WORD ONLY for each answer. 

Notes on specific sections of marketing report 

Executive summary 

* Give a brief overview including the 27... 

Problems 

* Link each probiem lo a 28...which explains it 

implementation 

* Practical solutions to problems 

* Include details such as participants, 29..... and sequence 

* Section is often poorly done because of lack of 30 ...... 

Conclusion 

* Don't use new material here 
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Listening 

SECTION 4 Questions 31-40 

Complete the notes below. 

Write ONE WORD ONLY for each answer 

History of Fireworks in Europe 

13th—16th centuries 

* Fireworks were introduced from China, 

* Their use was mainly to do with: 

- war 

- 31...(in plays and festivals) 

17th century 

* Various features of 32...,...were shown in fireworks displays. 

* Scientists were interested in using ideas from fireworks displays: 

- to make human 33.... possible 

- to show the formation of 34 .. 

* London; 

- Scientists were distrustful at first 

- Later, they investigated 35.uses of fireworks (e.g. for 

sailors) 

* St Petersburg: 

- Fireworks were seen as a method of 36..for people 

* Paris: 

- Displays emphasised the power of the 37. 

- Scientists aimed to provide 38 .. 

18th century 

* Italian fireworks spec ia fists beca m e inf I u entia I. 

* Servandoni's fireworks display followed the same pattern as an 

39 . 

* The appeal of fireworks extended to the middle classes 

* Some displays demonstrated new scientific discoveries such as 

40 .... 
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Test 7 


READING 


reading passage 1 

you should spend about 20 minutes on Questions 1-13, which are based on Reading 
Passage 1 below , 


The Hidden Histories of 
Exploration Exhibition 


it 



We have all hoard tales of lone, heroic explorers, but what about the local 
individuals who guided and protected Kuropoan explorers in many dilT'orenl 
parts of the globe? Or the go-betweens - including inter pi'fliere and traders - 
who translated the needs and demands (^explorers into a language that locals 
could understand? Such questions have received surprisingly little attention in 
standard histories, where European explorers are usually the heroes, sometimes 
the villains. The Hidden Histories of Exploration exhibition at I in tain's Royal 
Geographical Society in London sets out to present an alternative view, in which 
exploration is a fundamentally collective experience of work, involving many 
different people, Many of the most famous examples or explorers so id to have 
been 'lone travellers' - say. Mungo Park or David Livingstone in Africa - wore 
anything hm ‘alone’ on their travels. They depended nit local support of various 
kinds for food, shelter, protection, information, guidance and solace • as well 
as on other resources from elsewhere, 

l ire Royal Geographical Society <KGS) seeks to record this story in its Hidden 
Histories project, using its astonishingly rich collodions,The storage of 
geographical information was one of the main rationales for the foundation 
of lhr IKiS in 1830. and the Society’s collections now contain more than two 
million individual items, including books, manuscripts, maps pltotoermhs 
art-works, artefacts and film - a rich storehouse of material refleotimMi.e* 
wide geographical extent of itritish interest across the globe In ■oldiif,,,, 
to their no,lark;,hh- scope and range, these collections contain as , iking 
vtsiml record el exploration: the impulse to collect the world is relTeriS*- 
a large and diverse Image archive, h’or the researcher this -m hiv . 

unmy surprises: materials gathered for one pui'm^-vw ‘ I , i i ?■' 

10 an m ternatiouii l bmm.lary dispute or photographs lit ken m a s!’ 5 
expedition - may today he put to quite differed uses, S<l|ent,f,t: 

!" their published narmlivos, European explorers rarely portrayed 
I he mi selves as vulnerable or dependent on others. (les,,L MV, !,,, 

without this support they wore uulti'limndlv l^ui i- V ‘ ”’ lf 

di.it liurnpeans were not merely dependent on the workn ' ^i' U + *’ <U , ml ' nn ’ s 

,ril Sm-ll lUMtaUnm w.,» .. * U " 1 " d 


..sra 


s 

id 


i 






RoscUng 


usually in u strong bargaining position, in the Amazon, I'm- example. access to 
enlire would depend on the willingness oflocal crew members mid 

other assistants to enter areas inhabited by relatively powerful Amerindian 
groups. In an account of his journey across South America, published in 
William Smyth thus complained of frequent 'desertion' by bis helpers: 'without 
them it was impossible to get on’. 


I) 


E 


l 




Those providing local support and information to explorers were themselves 
often not‘locals'. I’or example, the history of African exploration in the 
nineteenth century is dominated by the use of Zanzibar as a recruiting 
station for porters, soldiers nod guides who would then travel thousands of 
miles :n toss ihe comment. 111 some accounts, tile loading African members 
of expedition parlies - the ‘officers’ or 'foremen' - are Identified, imd their 
portraits published alongside those of European explorers. 


The information provided by locals and intermediaries was of potential 
importance to geographical science. Now was Ibis evidence judged'.' 

The fern ini procedures of scientific evaluation provided one framework. 
Alongside these were more ‘common sense* notions or veracity and reliability, 
religiously-Inspired judgments about the authenticity of testimony, and the 
routine procedures lor cross-checking empirical observations developed in 
many professions. 

Given explorers' need for local information and support, it was in their 
interests to develop effective working partnerships wild knowledgeable 
intermediaries who could act as brokers in their dealings with local 
inhabitants. Many of these people actpiired lar more experience of exploration 
than most Europeans could hope to attain. Some managed large groups of men 
and women, piloted the explorers’ river craft, or undertook mapping work. The 
tradition was continued with the Everest expeditions hi the lOiids end I9.i0s, 
which regularly employed the Tibetan interpreter Karma Paul. In Europe, 
exploration was increasingly thought of as a career; the same might lie said of 
the non’Europeans on whom their expeditions depended. 


'hesc individuals often forged close working relationships with European 
xplorers. Such partnerships depended nn mutual respect, though they were 
iot always easy or intimate, us is particularly dear from the history of the 
; wrest expeditions depicted in the Midden Histories exhibition I he entire 
lack wall is covered hv an enlarged version of a single sheet nl photograph* 
if S her pas taken during the 1936 Everest expedition. The dneiinienl is u 
loworful reminder of the manpower on widt h European mountaineering 
expeditions depended, and also of the importance of local knowledge and 
Lssistancc.Transformed from archive to wall display, it tells » power in I M" > 
hrough the medium of individual portraits - including Karma I aul veteran 
if previous expeditions, and the young Tensing Norgay. 17 years helm c ns 
uccessful 1953 ascent.'fills was a highly charged and transitional mommiL .is 
lit' contribution of the Sherpas. depicted here with identity tags roomn icit 
leeks, was beginning to he much mere widely recognised. | hose mu. nr g 
>ortrails encourage us to see them as agents rather than simply *•<» 0,11,1 
iubji rls or paid employees. Here is n living history, winch looks hcymii \\ i.i 
•\e already know about exploration: a larger history in which we come <> 
‘(‘cognise the contribution of everyone involved. 
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Tesf 7 


Questions 1-7 

Do the following statements agree with the information given in Reading Passage 1? 

In boxes 1-7 on your answer sheet, write 

TRUE if the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

1 The Hidden Histories of Exploration exhibition aims to show the wide range 
of people involved in expeditions. 

2 The common belief about how Park and Livingstone travelled is accurate. 

3 The RGS has organised a number of exhibitions since it was founded. 

4 Some of the records in the RGS archives are more useful than others. 

5 Materials owned by the RGS can be used in ways that were not originally intended. 

6 In their publications. European explorers often describe their dependence on 
their helpers, 

7 Local helpers refused to accompany William Smyth during parts of his journey. 
Questions 8-13 

Reading Passage 1 has seven paragraphs, A-G 
Which paragraph contains the following information? 

Write the correct tetter, A-G. in boxes 8-13 on your answer sheet 

8 reference to the distances that some non-European helpers travelled 

9 description of a wide range of different types of documents 

10 belief about the effect of an exhibition on people seeing it 

11 examples of risks explorers might have been unaware of without local help 

12 reference to various approaches to assessing data from local helpers 

13 reference to people whose long-term occupation was to organise local assistance 
for European explorers 
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READING PASSAGE 2 

You should spend about 20 minutes on Questions 14-26. which are based on Reading 
Passage 2 below. 



Attraction 


Evolutionist Charles Darwin first marvelled at flesh-eating plants in the mid-19th century. 

Today biologists, using 21st-century tools to study cells and DNA, are beginning to 

understand hoi* these plants hunt, eat and digest - and hoi* such bizarre adaptations 

arose in the first place 

A The leaves of the Venus flytrap plant are covered in hairs. When an insect brushes 
against them, this triggers a tiny electric charge, which travels down tunnels in the 
leaf and opens up pores in the leaf's cell membranes. Water surges from the cells 
on the inside of the leaf to those on the outside, causing the leaf to rapidly flip 
in shape from convex to concave, like a soft contact lens, As the leaves flip, they 
snap together, trapping the insect in their sharp-toothed jaws. 

B The bladderwort has an equally sophisticated way of setting its underwater trap. 

It pumps water out of tiny bag-like bladders, making a vacuum inside. When 
small creatures swim past, they bend the hairs on the bladder, causing a flap to 
open. The low pressure sucks water in, carrying the animal along with it. In one 
five-hundredth of a second, the door swings shut again. The Drosera sundew, 
meanwhile, has a thick, sweet liquid oozing from its leaves, which first attracts 
insects, then holds them fast before the leaves snap shut. Pitcher plants use yet 
another strategy, growing long tube-shaped leaves to imprison their prey. Raffles' 
pitcher plant, from the jungles of Borneo, produces nectar that both lures insects 
and forms a slick surface on which they can't get a grip. Insects that land on the 
rim of the pitcher slide on the liquid and tumble in. 

C Many carnivorous plants secrete enzymes to penetrate the hard exoskeleton of 
insects so they can absorb nutrients from inside their prey. But the purple pitcher 
plant, which lives in bogs and infertile sandy soils in North America, enlists other 
organisms to process its food, It is home to an intricate food web of mosquito 
larvae, midges and bacteria, many of which can survive only in this unique habitat. 
These animals shred the prey that fall into the pitcher, and the smaller organisms 
feed on the debris. Finally, the plant absorbs the nutrients released. 

D While such plants dearly thrive on being carnivorous, the benefits of eating flesh 
are not the ones you might expect. Carnivorous animals such as ourselves use 
the carbon in protein and the fat in meat to build muscles and store energy. 
Carnivorous plants instead draw nitrogen, phosphorus, and other critical nutrients 
from their prey in order to build light-harvesting enzymes. Eating animals, in other 
words, lets carnivorous plants do what all plants do: carry out photosynthesis, that 
is, grow by harnessing energy directly from the sun. 

E Carnivorous plants are, in fact, very inefficient at converting sunlight into tissue 
This is because of all the energy they expend to make the equipment to catch 
animals - the enzymes, the pumps, and so on, A pitcher or a flytrap cannot carry 
out much photosynthesis because, unlike plants with ordinary leaves, they do not 
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have flat solar panels that can grab lots of sunlight. There are, however, some 
special conditions in which the benefits of being carnivorous do outweigh the 
costs. The poor soil of bogs, for example, offers little nitrogen and phosphorus, 
so carnivorous plants enjoy an advantage over plants that obtain these nutrients 
by more conventional means. Bogs are also flooded with sunshine, so even an 
inefficient carnivorous plant can photosynthesise enough light to survive. 

F Evolution has repeatedly made this trade-off. By comparing the DMA of 

carnivorous plants with other species, scientists have found that they evolved 
independently on at least six separate occasions. Some carnivorous plants that 
look nearly identical turn out to be only distantly related. The two kinds of pitcher 
plants - the tropical genus Nepenthes and the North American Sarracenia - have, 
surprisingly, evolved from different ancestors, although both grow deep pitcher- 
shaped leaves and employ the same strategy for capturing prey. 

G In several cases, scientists can see how complex carnivorous plants evolved from 
simpler ones. Venus flytraps, for example, share an ancestor with Portuguese 
sundews, which only catch prey passively, via 'flypaper' glands on their stems. 
They share a more recent ancestor with Drosera sundews, which can also curl 
their leaves over their prey. Venus flytraps appear to have evolved an even more 
elaborate version of this kind of trap, complete with jaw-like leaves. 

H Unfortunately, the adaptations that enable carnivorous plants to thrive in marginal 
habitats also make them exquisitely sensitive. Agricultural run-off and pollution 
from power plants are adding extra nitrogen to many bogs in North America. 
Carnivorous plants are so finely tuned to low levels of nitrogen that this extra 
fertilizer is overloading their systems, and they eventually burn themselves out 
and die. 

1 Humans also threaten carnivorous plants in other ways. The black market trade 
in exotic carnivorous plants is so vigorous now that botanists are keeping the 
location of some rare species a secret. But even if the poaching of carnivorous 
plants can be halted, they will continue to suffer from other assaults. In the 
pine savannah of North Carolina, the increasing suppression of fires is allowing 
other plants to grow too quickly and outcompete the flytraps in their native 
environment. Good news, perhaps, for flies. But a loss for all who, like Darwin, 
delight in the sheer inventiveness of evolution. 
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Questions 14-18 
Complete the notes below. 

Choose NO MORE THAN TWO WORDS from the passage for each answer ; 

Write your answers in boxes 14-18 on your answer sheet. 

How a Venus flytrap traps an insect 

* insect touches 14 .......on leaf of plant 

* small 15 .„.passes through leaf 

* 16 ...in cell membrane open 

* outside cells of leaves fill with 17... 

* leaves change so that they have a IB..shape and snap shut 

Questions 19-22 

Look at the following statements (Questions 19-22) and the list of plants. 

Match each statement with the correct plant. A. B. C. D or E. 

Write the correct letter. A. B. C. D or E, in boxes 19-22 on your answer sheet: 

19 it uses other creatures to heEp it digest insects 

20 It produces a slippery substance to make insects fail inside it, 

21 It creates an empty space into which insects are sucked 

22 It produces a sticky substance which traps insects on its surface, 

List of plants 

A Venus flytrap 
B bladderwort 
C Drosera sundew 
D Raffles' pitcher plant 
E purple p i tc he r p I ant 
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Questions 23-26 

Reading Passage 2 has nine paragraphs, A-l. 

Which paragraph contains the following information? 

Write the correct letter. A-l. in boxes 23-26 on your answer sheet. 

23 a mention of a disadvantage of the leaf shape of some carnivorous plants 

24 an example of an effort made to protect carnivorous plants 

25 unexpected information about the origins of certain carnivorous plants 

26 an example of environmental changes that shorten the life cycles of 
carnivorous plants 
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READING PASSAGE 3 

You should spend about 20 minutes on Questions 27-40. which are based on Reading 
Passage 3 on the following pages. 

Questions 27-32 

Reading Passage 3 has seven paragraphs. A-G. 

Choose the correct heading for paragraphs 8-G from the list of headings below. 

Write the correct number, i-x. in boxes 27-32 on your answer sheet. 
tailieutienganh.net | IELTS materials 

List of Headings 

i A shift in our fact-finding habits 

If How to be popular 

in More personal information being known 

iv The origins of online social networks 

v The link between knowledge and influence 
v i I nforma tion that cou Id cha nge how yo u I ive 
vii The emotional benefits of online networking 
vtii A change in how we view our online friendships 

ix The future of networking 

x Doubts about the value of online socialising 


27 Paragraph B 

28 Paragraph C 

29 Paragraph D 

30 Paragraph E 

31 Paragraph F 

32 Paragraph G 
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WANT TO BE FRIENDS? 

Could the benefits of online social networking he too good to miss out on? 


A For many hundreds of thousands of 
people worldwide, online networking has 
become enmeshed in our daily lives. 

However, it is a decades-old insight from 
a study of traditional social networks 
that best illuminates one of the most 
important aspects of today's online 
networking, In 1973 sociologist Mark 
Granovetter showed how the loose 
acquaintances, or 'weak ties', in our 
social network exert a disproportionate 
influence over our behaviour and choices. 
Granovetter's research showed that a 
significant percentage of people get their 
jobs as a result of recommendations 
or advice provided by a weak tie. Today 
our number of weak-tie contacts hes 
exploded via online social networking, 

'You couldn't maintain all of those weak 
ties on your own,' says Jennifer Golbeck 
of the University of Maryland. 'Online 
sites, such as Facebook, give you a way 
of cataloguing them.’ The result? It’s now 
significantly easier for the schoolfriend 
you haven't seen in years to pass you 
a tip that alters your behaviour, from 
recommendation of a low-cholesterol 
breakfast cereal to a party invite where 
you meet your future wife or husband. 

B The explosion of weak ties could have 
profound consequences for our social 
structures too. according to Judith 
□onath of the Berkman Center for 
Internet and Society at Harvard University. 
'We're already seeing changes,’ she 
says. For example, many people now 
turn to their online social networks ahead 
of sources such as newspapers and 
television for trusted and relevant news or e 
information, What they hear could well be 
inaccurate, but the change is happening 
nonetheless. If these huge ‘supernets’ - 
some of them numbering up to 5,000 
people - continue to thrive and grow. 


they could fundamentally change the way 
we share information and transform our 
notions of relationships. 

C But are these vast networks really that 
relevant to us on a personal level? Robin 
Dunbar, an evolutionary anthropologist 
at the University of Oxford, believes that 
our primate brains place a cap on the 
number of genuine social relationships 
we can actually cope with: roughly 
1! 50, According to Dunbar, online social 
networking appears to be very good 
for 'servicing' relationships, but not for 
establishing them. He argues that our 
evolutionary roots mean we still depend 
heavily on physical and face-to-face 
contact to be able to create ties. 

□ Nonetheless, there is evidence that 

online networking can transform our daily 
interactions. In an experiment at Cornell 
University, psychologist Jeff Hancock 
asked participants to try to encourage 
other participants to like them via instant 
messaging conversation. Beforehand, 
some members of the trial were allowed 
to view the Facebook profile of the person 
they were trying to win over. He found 
that those with Facebook access asked 
questions to which they already knew 
the answers or raised things they had in 
common, and as result were much more 
successful in their social relationships. 
Hancock concluded that people who 
use these sites to keep updated on the 
activities of their acquaintances are 
more likely to be liked in subsequent 
social interactions, 

Online social networking may also have 
tangible effects on our well-being. Nicole 
Ellison of Michigan State University 
found that the frequency of networking 
site use correlates with greater self¬ 
esteem. Support and affirmation from 
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Reading 


the weak ties could be the explanation, 
says Ellison, "Asking your close friends 
for help or advice is nothing new, but 
we are seeing a lowering of barriers 
among acquaintances,' she says. People 
are readily sharing personal feelings 
and experiences to a wider circle than 
they might once have done. Sandy 
Pentland at the Massachusetts Institute 
of Technology agrees. The ability to 
broadcast to our social group means 
we need never feel alonehe says. The 
things that befall us are often due to a 
lack of social support. There's more of a 
safety net now.' 

F Henry Holzman, also at MIT, who studies 
the interface between online social 
networking and the real world, points 
out that increased visibility also means 
our various social spheres - family, work, 
friends - are merging, and so we will 
have to prepare for new societal norms, 
Well have to learn how to live a more 
transparent life,' he says. 'We may have 
to give up some ability to show very 
limited glimpses of ourselves to others.’ 


G Another way that online networking 
appears to be changing our social 
Structures is through dominance. In one 
repeated experiment, Michael Kearns of 
the University of Pennsylvania asked 30 
volunteers to quickly reach consensus in 
an online game over a choice between 
two colours. Each person was offered 
a cash reward if they succeeded in 
persuading the group to pick one or 
other colour. All participants could see 
the colour chosen by some of the other 
people, but certain participants had an 
extra advantage: the ability to see more 
of the participants' chosen colours than 
others. Every time Kearns found that 
those who could see the choices of more 
participants (in other words, were better 
connected] persuaded the group to 
pick their colour, even when they had to 
persuade the vast majority to give up their 
financial incentive. While Kearns warns 
that the setting was artificial, he says it’s 
possible that greater persuasive power 
could lie with well-connected individuals in 
the everyday online world too. 
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Test 1 


Questions 33-36 

Look at the following findings (Questions 33-36) and the list of researchers below. 
Match each finding with the correct researcher, A-F. 

Write the correct tetter A-F. in boxes 33-36 on your answer sheet. 

33 People who network widely may be more able lo exert pressure on others. 

34 We have become more willing to confide in an extensive number of people. 

35 There is a limit to how many meaningful relationships we can maintain. 

36 There is a social advantage in knowing about the lives of our online contacts. 

List of researchers 

A Mark Granovetter D Jeff Hancock 

B Judith Donath E Nicole Ellison 

C Robin Dunbar F Michael Kearns 


Questions 37-40 

For Questions 37-40. choose TWO answers. A-F 

Write your answers in boxes 37-40 on your answer sheet. 

37-38 

Which TWO of these advantages of online social networking are mentioned in 
Reading Passage 3? 

A Social networking sites can be accessed on any day and at any time 
B Online socialising is an efficient way of keeping in touch with a tot of people. 
C It is very easy to establish new friendships online, 

D Online social networking can solve problems in real-world relationships. 

E St can be reassuring lo be part of an online social network. 

39—40 

Which TWO of these disadvantages of online social networking are mentioned in 
Reading Passage 3? 

A Information from online social contacts may be unreliable. 

B We may become jealous of people who seem to have a wide circle of friends. 
C We may lose the ability to relate to people face-to-face. 

D It is easy to waste a tot of time on social networking sites. 

E Using social networking sites may result in a lack of privacy. 
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Writing 


WRITING 


WRITING TASK 1 

You should spend about 20 minutes on this task. 


The maps below show the village of Stokeford in 1930 and in 2010- 

Summarise the information by selecting and report mg the main features, and 
make comparisons where relevant. 

Write at Eeast 150 words, 



Large 

house 

KEY 

S3 Houses 


Stokeford 1930 








Bridge 


5 Farmland 


[4 ——Primary 
' school 



WRITING TASK 2 

You should spend about 40 minutes on this task. 


The continued rise in the world’s population is the greatest problem faced by 
humanity at the present time. 

What are the causes of this continued rise? 

Do you agree that it is the greatest problem faced by humanity? 

Give reasons for your answer and include any relevant examples from your own knowledge 
or experience. 

Write at least 250 words, 


2S3 




















Test 7 


SPEAKING 


PART 1 (4-5 MINUTES} 

Introduction 

* Let's talk about where you live ... 

■ What do you like most about your home town? 

* Is your home town a popular place for tourists to visit? (Why? / Why not?] 

* Has your home town changed much in recent years? [Why? ! Why not?] 

Writing 

Now let's talk about writing. 

* What different types of writing do you do, for example letters, emails, reports or essays? 

* Do you prefer writing with a pen or using a computer? [Why?] 

* Do you write more now or less than you did a few years ago? [Why?] 

* Do you like to write stories or poems? (Why? I Why not?] 

Music 

Let s talk about music, 

* How often do you listen to music? [Why?] 

* Oo you prefer to buy CDs or download music from the Internet? [Why?] 

« Have you always liked the same kind of music? [Why? / Why not?] 

■ Is there a musical instrument you would like to learn to play? [Why? / Why not?] 


PART 2 

Candidate task card: 


Describe a time when you helped someone. 

You should say: 

who you helped and why 
how you helped this person 
what the result was 

and explain how you felt about helping this person. 
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Speaking 


PART 3 

• Helping neighbours 

- (describe) practical things people can do to help their neighbours 

- (explain) why neighbours should help each other 

- (consider) whether people in small towns help each other more than people 
in cities 

• Jobs that involve helping people 

- (identify) jobs that focus on helping other people 

- (outline) the qualities that people need to do jobs that involve helping others 

- (comment on) whether salaries for jobs that involve helping people are generally 
too low 

• Attitudes towards helping other people 

- (account for) some people not wanting to help other people 

_ (agree/disagree) governments have a responsibility to help people 

- (consider) whether some people deserve help more than others 







General Training Reading and Writing Test 


READING 


SECTION 1 Questions 1-14 

Read the text below and answer Questions 1-8. 


Some places to visit 

A Beautiful Kingsley House was built in the 13th century, and all the rooms are 
decorated and furnished in the style of the time. They include the dining room, 
study and dressing room, which contains a display of 16th-century ladies’ clothing. 
Our volunteer guides in each room bring the house to life with stories of the past. 

B The Africa Museum was founded 50 years ago, and to commemorate the event, 
we have chosen 50 treasures from the permanent collection and put them together 
to tell the fascinating story of that continent. This exhibition continues until the 
end of the year. The Folk Art Gallery opens to the public next month, exhibiting 
traditional paintings and other objects from all over Africa. 

C From the outside. 17 Mansfield Street may not look particularly exciting, but come 
inside, and you'll find yourself in a historic building that started life as a theatre, 
before becoming a bank and then a restaurant, which is still in operation. On 
Sundays and Mondays, when the restaurant is closed, a guide is available to show 
you round the building and its fascinating architectural features. 

D The Industrial Heritage Centre tells the fascinating story of a local family firm Mr 
John Carroll started his engineering business in this building exactly 150 years ago. 
The firm closed in 1969. but the factory has been re-created, with machines like 
those that Mr Carroll was familiar with. See what working fife could be like in the 
19th century, a life far removed from the elegance of the wealthy, 

E The Fashion Museum has only just opened it is home to an outstanding collection 
of more than 30,000 objects worn by men, women and children, dating from the 
17th century to the present day. You’ll see how people used to dress! As well as 
the permanent exhibits, you can currently see Dressing the Stars, which displays 
original costumes worn by the stars of many popular films. 

F Having spent the best part of two years being refurbished, the Mason Museum 
has recently opened its doors again. It provides a magnificent setting for its art 
collection and for the beautiful 18th-century furniture for which the Mason is 
famous. Open Mondays to Fridays 10-4. and weekends 10-6. 







Reading 


Questions 1-8 

The text above has six descriptions of places to visit in the same city, A-F 
Which description mentions the following information? 

Write the correct letter A-F, in boxes 1-8 on your answer sheet. 

NB You may use any letter more than once. 

1 clothes that well-known people have worn 

2 a display that cannot be seen yet 

3 people who talk in an entertaining way 

4 the museum having just reopened 

5 a building that has changed its function several times 

6 furniture of the same kind that was used when the building was new 

7 being open for tours on certain days of the week 

8 a special event to mark an anniversary 




General Training Reading and Writing Test 


Read the text below and answer Questions 9-14. 


LearnWithlls courses 

LearnWithUs courses are a great way to learn, because they're so flexible. All our 
courses are taken online using a computer, so you can work through the course at your 
own speed, and go back to any session whenever you want to. For some courses there 
are workbooks, in addition to the computer course, to provide extra written practice. 

We Offer hundreds of courses in a whole range of subjects from reading, writing and 
maths to business and management. Many of these are specially designed for people 
whose first language isn't English. 

Step one: have a chat with a friendly member of staff in one of our f ,500 LearnWithUs 
centres around the country. They can advise you on the most suitable course. They'll 
also work out whether you qualify for funding, so that you won't have to pay the full fee 
for the course. 

You might want to try a taster lesson first. This is a single computer session in any 
subject of your choice, and it will show you what learning with LearnWithUs is like. 

When you’ve made your final decision, step two is to register on your course. Once 
you've done this, a staff member will show you how to get started, whether you're 
using a computer at home, at work or at a LearnWithUs centre. 

That's all you need to do! When you start your course, you can contact your 
LearnWithUs centre by phone (we're open during normal office hours) or email if 
you need help. 
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Reading 


Questions 9-14 

Do the following statements agree with the information given in the text above? 

In boxes 9~14 on your answer sheet, write 

TRUE If the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

9 You can work through parts of a course more than once 

10 The number of courses offered by LearnWithlls has increased enormously. 

11 Many staff members have worked through a LearnWithUs course themselves. 

12 You may have to pay to take a LearnWithUs course 

13 Everybody takes the same taster Iesson. 

14 LearnWithUs centres are open seven days a week. 
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Genera! Training Reading and Writing Test 


SECTION 2 Questions 15-27 

Read the text below and answer Questions 15-20 

The benefits of having 
a business mentor 


Introduction 

If you're starting your own business, you probably need a mentor. This is a business person 
who volunteers to give their time to help somebody else with their work - particularly 
somebody who is new to business, They have a wealth of experience they are willing to share, 
perhaps from setting up and running their own company. The mentor's role is to support, 
develop, stimulate and challenge. However, business mentors won't solve your problems 
for you or tell you what to do; they will talk things over with you, rather than acting as 
consultants. Many people setting up their first business have found that a mentor can have a 
very positive effect on its success. 

Why business mentoring is important 

If you have a gap in your knowledge or experience, then mentoring could work very well for 
you. For example, you may have a great concept for a business but need a bit of assistance to 
turn it into a successful venture. 

A mentor can provide you with a number of benefits, such as: 

* guidance on developing and improving your business 

* help with decisions - particularly difficult ones 

* ideas for new products or services, or for working practices that will Improve your efficiency 

* tips for your business that are gained from practical experience 

* access to a network of contacts with other business people 

A business mentor can also help you to: 

* develop key business skills 

* improve your problem-solving abilities 
■ build confidence 

* work on your personal development 

Face-to-face business mentoring 

If you decide that face-to-face business mentoring is right for you, mentor and mentee should 
decide in advance on the nature of the relationship. 

You will need to agree on the degree of involvement that suits you both. Some mentors and 
mentees work extremely closely, keeping in touch with each other most weeks or even most 
days. In the majority of cases, however, a mentor will provide help every few weeks or months. 
In either case, they might meet, speak on the phone, or exchange emails, 

You should also agree on a level of structure to suit you both, Mentoring can be a very formal 
process with regular meetings which follow a specific agenda and work towards a specific set 
of goals. It can also be quite a casual arrangement, where the mentee calls on the mentor as 
and when problems or questions arise. 
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Reading 


Questions 15-20 
Complete the notes below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 15-20 on your answer sheet. 

How can a mentor help somebody setting up a business? 

A mentor 15....to help a new business person. 

Mentors have a different role from 16 .. 

A mentor can: 

■ help you turn your idea into a successful business 

• assist when you need to make 17...... 

• suggest how your business can increase its 18 ...... 

• introduce you to a business network 

• help you to develop your skills, abilities and provide you with more 

19.... 

To be agreed: 

• how much 20 ...the mentor should have 

• how much structure the mentoring process should have 
tailieutienganh.net | IELTS materials 
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General Training Reading and Writing Test 


Read the text below and answer Questions 21-27. 

A Planning Process for 
Middle-Sized Projects 

Any business project - such as reducing energy costs, or improving efficiency - 

needs to be planned, and time spent planning will save far more time later on. 

The typical stages in this planning process are explained below. 

• Your first task is to spot what needs to be done. Examine your firm's current position, 
perhaps making a formal analysis of its strengths and weaknesses. Then think about 
how you might improve that position: what opportunities are there for achieving this? 

• The next step is to decide precisely what the aim of your plan is. This is best 
expressed in a simple single sentence, to ensure that it is clear and sharp in your 
mind. Doing this helps you to avoid wasting effort on irrelevant side issues, 

• Next you should work out how to do it. It is tempting just to grasp the first idea that 
comes to mind, but it is better to consider a wide range of options: this way, you may 
come up with less obvious but better solutions. 

• Once you have explored the options available to you, the selection of which option to 
use is the next step. If you have the time and resources, you might decide to evaluate 
all options, carrying out some planning, such as costing, for each, Normally you will 
not have this luxury. 

• You already have a broad idea of what your project will consist of. Now is the time to 
work outthe full details, identifying the most efficient and effective method of carrying 
it out, including answering the questions of 'who', ‘what 1 and 'when'. 

• The next stage is to review your plan and decide whether it will work satisfactorily, 
This evaluation enables you to change to another option that might be more 
successful, or to accept that no plan is needed. 

• Once you have finished your plan and decided that it will work satisfactorily, it is time 
for implementation, Your plan will cover how this is to be done. 

• Once you have achieved a plan, you can dose the project. At this point it is often 
worth assessing the project to see whether there are any lessons that you can learn. 





Reading 


Questions 21-27 
Complete the flow-chart below. 

Choose ONE WORD ONLY from the (ext for each answer 
Write your answers in boxes 21-27 on your answer sheet. 

Suggested stages in a planning process 


















General Training Reading and Writing Test 


SECTION 3 Questions 2S-40 

Read the text below and answer Questions 28-40 

The Penny Black 

It might not have Looked very impressive* hut the Pen tty Black, now ] 70 years old. was the 
first stamp to be created and it launched the modem postal system in Britain. 

Before 1840 and the arrival of the Penny Black* you had in he rich and patient to use the 
Royal Mail, Delivery was charged according to the miles travelled and the number of sheets 
of paper used: a 2-page letter sent from Edinburgh to London, for example, would have Cost 
2 shillings, or more than £7 in today’s money. And when the top-hat ted letter carrier came 
to deliver it. it was the recipient who had to pay for the postage. Letter writers employed 
various ruses to reduce the cost, doing everything possible to cram more words onto a 
page. Nobody bothered with heavy envelopes: instead, letters would be folded and sealed 
with wax. You then had to find a post office there were no pillar boxes - and hope your 
addressee didn’t live in one of the several rural areas which were not served by the system. If 
you were lucky, your letter would arrive fit could take days) without being read or censored. 

The state of mail had been causing concern throughout the 1830s, but it was Rowland 11 ill, an 
inventor, teacher and social reformer from Kidderminster, who proposed a workable plan lor 
change. Worried that a dysfunctional, costly service would stifle communication just as 
Britain w as in the swing of its second industrial revolution, he believed reform w ould ease 
the distribution of ideas and stimulate trade and business, delivering the same promise as the 
new railways. 

Hill's proposal for the penny post, which meant any letter weighing less than half an ounce 
(14 grams) could be sent anywhere in Britain for about 30p in today’s money, was so radical 
that the Postmaster General. Lord Lichfield, said. 'Of all the wild and visionary schemes 
which 1 ever heard of. It is the most extravagant,' Lord Lichfield spoke for an establishment 
not convinced of the need for poor people to post anything. But merchants and reformers 
backed Hill. Soon the government told him to make his scheme work. And that meant 
inventing a new type of currency. 

Hill quickly settled on ‘a bit of paper covered at tine back with a glutinous wash w hich the user 
might, by applying a Little moisture, attach to the back of a letter’. Stamps would be printed 
in sheets of 240 that could be cut using scissors or a knife. Perforations would not arrive 
until 1854. The idea stuck, and in August 1834 ihe Treasury launched a design competition 
open to 'all artists, men of science and the public in general’. The new stamp would need to 
be resistant to forgery, and so it was a submission by one Mr Che vert on that Hill used as the 
basis for one of the most striking designs in history. Cheverton. who worked as a sculptor 
and an engineer, determined that it port rut of Queen Victoria, engraved for a commemorative 
coin when she was a 15-year-old princess, was detailed enough to make copying difficult, and 
recognisable enough to make fakes easy to spot. The words ‘Postage* and ‘One Penny* were 
added alongside flourishes and ornamental stars. Nobody thought to add the word Britain', as 
it w as assumed that the stamps would solely be pul to domestic use. 

Willi the introduction of the new postal sy stem, the Penny Black w as an instant hit. and 
printers struggled to meet demand. By the end of 1840. more than 160 million letters had 



Heading 


been sent - more than double the previous year, it created more work for the post olTico. 
w hose reform continued with the introduction of red letter boxes, new branches and more 
frequent deliveries, even to the remotest address, but its lasting impact on society was 
more remarkable. 

Hill and his supporters rightly predicted that cheaper post would improve the ‘diffusion of 
knowledge’. Suddenly, someone in Scotland could be reached by someone in London w ithin a 
day or two. And as literacy improved, sections of society that had been disenfranchised found 
a voice. 

Tristram Hunt, an historian, values the 'flourishing of correspondence’ that followed the 
arrival of stamps. ‘While 1 was writing my biography of Friedrich Engels I could read the 
letters he and Marx sent between Manchester and London,’ he says. ‘They wrote to each 
other three times a day. pinging ideas back and forth so that you can almost follow a real¬ 
time correspondence/ 

The penny post also changed the nature of the letter. Weight-saving tricks such as 
cross-w riting began to die out, w hile the arrival of envelopes built confidence among 
correspondents (hat mail would not be stolen or read. And so people wrote more private 
things - politically or commercially sensitive information or love letters. 'In the early days of 
the penny post, there was still concern about theft,' Hunt says. 'Engels would stili send Marx 
money by ripping up five-pound notes and sending (he pieces itt different letters/ Hut the 
probity of the postal system became a great thing and it came to be expected that your mail 
would not be tampered with. 

For all its brilliance, the Penny Black was technically a failure. At first, post offices used 
red ink to cancel stamps so that they could not be used again. But the ink could be removed, 
When in IK42. it w as determined that black ink would be more robust, the colour of the 
Penny Black became a sort of brow ny red, but Hill's brainchild had made its mark. 
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Questions 28-30 

Choose the correct tetter, A. B C or D 

Write the correct letter in boxes 28-30 on your answer sheet. 

28 One of the characteristics of the postal service before the 1840s was that 

A postmen were employed by various organise tions. 

B letters were restricted to a certain length, 

C distance affected the price of postage, 

D the price of delivery kept going up. 

29 Letter writers in the 1830s 

A were not responsible for the cost of delivery. 

B tried to fit more than one letter into an envelope. 

C could only send letters to people living in cities 
0 knew all letters were automatically read by postal staff, 

30 What does the text say about Hill in the 1830s? 

A He was the first person to express concern about the postal system. 

B He considered it would be more efficient for mail to be delivered by rail, 

C He felt that postal service reform was necessary for commercial development. 

D His plan received support from all the important figures of the day, 
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Reading 


Questions 31-34 

Look at the following statements (Questions 31-34) and the list of people below. 
Match each statement with the correct person, A. B. C or D. 

Write the correct letter. A. B. C or D. in boxes 31-34 on your answer sheet. 

NB You may use any tetter more than once. 

31 His inspiration came from a particular picture, 

32 He claimed that the postal system would lead to the spread of information. 

33 He organised the creation of the first stamp. 

34 He expressed doubts about the plans to change the postal service. 

List of People 
A Rowland Hill 
B Lord Lichfield 
C Cheverton 
D Tristram Hunt 
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Genera! Training Reading and Writing Test 


Questions 35-40 
Complete the notes below. 

Choose NO MORE THAN TWO WORDS from the passage for each answer. 

Write your answers in boxes 35-40 on your answer sheet 

The Penny Black 

* Design came about as a result of a competition organised by the 35 .... 

* Based on an engraving of Queen Victoria featured on a 36... „. , ,,, ., 

* Apart from the Queen's face, the stamp had just three words and pictures of 

37...as decoration 

* Mo mention of 38 ... as plan was for stamps to be for domestic 

use only 

* The 39.which was applied to indicate that the stamp had been used, 

proved to be ineffective 

* in 1842, the 40...of the stamp was changed 
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Writing 


WRITING 


TASK 1 

You should spend about 20 minutes on this task. 


Your local hospital has advertised for people to do unpaid work helping at the 
hospital. You would like to do some work at the hospital in your free time. 

Write a letter to the hospital. In your letter 
■ explain why you would like to do unpaid work at the hospital 

* say what type of unpaid work you would be able to do 

* give details of when you would be available for this work 


Write at least 1 50 words. 

You do NOT need to write any addresses. 
Begin your letter as follows; 

Dear Sir or Madam, 


TASK 2 

Yot; should spend about 40 minutes on this task. 


It is sometimes said that people should be encouraged to get married before 
they are 30, as this is best both for the individual and for society. 

Do you agree or disagree? 

Give reasons for your answer and include any relevant examples from your own knowledge 
or experience. 

Write at least 250 words. 
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Test 8 


LISTENING 


SECTION 1 Questions 1-10 

Complete the notes below. 

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer. 

Hilary Lodge Retirement Home 

Example 

The name of the .is Cathy 

Activities programme involving volunteers 

Monday evenings: computer training 

■ Training needed in how to produce 1 ........ 

Tuesday afternoons: singing 

■ The home has a 2.....and someone to play it 

Thursday mornings: growing 3.... 

■ The home doesn't have many 4..for gardening 

Once a month: meeting for volunteers and staff 

interview 

■ Go in on 5 ..any time 

* Interview with assistant ceiled 6... 

* Address of home: 73 7....Road 

‘Open house’ days 

* Agreed to help on 3 ................... 

* Will show visitors where to 9...... 

■ Possibility of talking to a 10 ..... reporter 

tailieutienganh.net | IELTS materials 
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Listening 


SECTION 2 Questions 11-20 

Questions 11-15 
Label the plan below, 

Write the correct letter. A-H. next to Questions 11-15. 

Plan of Learning Resource Centre (Ground Floor) 



Entrance 


11 Newspapers 

12 Computers 

13 Photocopier 

14 Cafe 

15 Sports books 


301 




















Test 8 


Questions 16-20 

Complete the table below. 

Write ONE WORD ONLY for each answer 


New staff responsibilities 


Name 

New responsibility 

Jenny Reed 

Buying 16...for the Centre 

Phil Penshurst 

Help wilh writing 17 .for courses 

Tom Salisbury 

Information on topics related to the 

18. 

Saeed Aktar 

Finding a 19 

Shilpa Oesai 

Help with 20... 
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Listening 


SECTION 3 Questions 21-30 

Questions 21-27 

What helped Stewart with each of the following stages in making his training film for 
museum employees? 

Choose SEVEN answer$ from the box and write the correct letter, A-t. next to 
Questions 21-27. 


What helped Stewart 

A advice from friends 
B information on a website 

C being allowed extra time 

D meeting a professional film maker 
E good weatherconditions 

F getting a better computer 
G support of a manager 
H help from a family member 
] work on a previous assignment 


Stages in making the training film for museum employees 

21 finding a location . 

22 deciding on equipment . 

23 writing the script ... 

24 casting ..... 

25 filming . 

26 editing . 

27 designing the OVD cover . 
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Test 8 


Questions 28-30 

Complete the notes below. 

mite ONE WORD ONLY for each answer. 

Stewart’s work placement: benefits to the Central Museum Association 

* his understanding of the Association’s 28 .... 

* the reduction in expense 

* increased co-operation between 29.. 

* continuous 30 ..which led to a better product 

* ideas for distribution of the film 
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SECTION 4 Questions 31-40 

Complete the notes below. 

Write ONE WORD ONLY for each answer. 


New Caledonian crows and the use of tools 

Examples of animals using tools 

• some chimpanzees use stones to break nuts 

* Betty (New Caledonian crow) made a 

31 ...out of wire to move a bucket of food 

* Barney (New Caledonian crow) used sticks to find food 

New Zealand and Oxford experiment 

• three stages: crows needed to move a 32.. in order to reach a 

short stick; then use the short stick to reach a long stick: then use the long stick 
to reach food 

Oxford research 

• crows used sticks to investigate whether there was any 33. 

from an object 

• research was inspired by seeing crows using tools on a piece of cloth to 
investigate a spider design 

• Barney used a stick to investigate a snake made of 34.. 

■ Pierre used a stick to investigate a 35 .. 

* Corbeau used a stick to investigate a metal toad 

* the crows only used sticks for the first contact 

Conclusions of above research 

■ ability to plan provides interesting evidence of the birds’ cognition 

* unclear whether this is evidence of the birds' 36 

Exeter and Oxford research in New Caledonia 

- scientists have attached very small cameras to birds' 37.. 

* food in the form of beetle larvae provides plenty of 38 . for the 

birds 

larvae's specific 39.-. composition can be identified in birds that 

feed on them 

• scientists will analyse what the birds include in their 40 ... 

































Test 8 


READING 


READING PASSAGE 1 

You should spend about 20 minutes on Questions 1-13. which are based on Reading Passage 1 below. 

The Phoenicians: an almost forgotten people 


The Phoenicians inhabited the region of modem 
Lebanon find Syria from about 3000 BC. They 
became the greatest traders of the pro-classical 
world, and were the lirst people to establish a large 
colonial netw ork. Both of these activities vs ere 
based on seafaring, an ability the Phoenicians 
developed from the example of their maritime 
predecessors, the Minoans of Crete, 

An Egyptian narraliv e of about 1080 I3C. the Stoiy 
of Wen-Amen , pros ides an insight into the scale 
of their trading aetiv ity. One of the characters is 
Werokei-El. a Phoenician merchant liv mg at Tunis 
in Egypt’s Nik- della. As many as 50 ships cany out 
his business, plying back and forth between the Nile 
and the Phoenician port ofSidon 

The most prosperous period for Phoenicia was the 
10th century BC, when the surrounding region was 
stable. Hiram, the king of the Phoenician city of 
Tyre, was an ally and business partner of Solomon, 
King of Israel. For Solomon’s temple in Jerusalem, 
Hiram provided craftsmen with particular skills that 
were needed for this major construction project. 

He also supplied materials - particularly timber, 
including cedar from the forests of Lebanon. And 
the two kings w ent into trade in partnership. They 
sent out Phoenician vessels on long expeditions (of 
up to three years for the return trip) to bring back 
gold, sandalwood, ivory, monkeys and peacocks 
from Ophir. This is an unidentified place, probably 
on the east coast of Africa or (he west coast of India. 

Phoenicia w as famous for ils luxury goods. The 
cedar wood was not only exported as top-quality 
timber for architecture and shipbuilding. El was also 
carved by the Phoenicians, and the same skill was 
adapted to even more precious w ork in iv ory, The 
rare and expensive dye for cloth, Tyrian purple, 
complemented another famous local product, fine 
linen. The metal u orkers of the region, particularly 


those working in gold, were famous. Tyre and Sidcm 
were also known for their glass. 

These were the main products which the 
Phoenicians exported, In addition, as traders and 
middlemen, they took a commission on a much 
greater range of precious goods that they transported 
from el sew here. 

The extensive trade of Phoenicia required much 
book-keeping and correspondence, and it was in the 
field of writing that the Phoenicians made their most 
lasting contribution to world history. The scripts 
in use in the world up to the second millennium 
BC (in Egypt, Mesopotamia or China) all required 
the writer to (cam a large number of separate 
characters - each of them expressing either a whole 
word or an element of ils meaning. By contrast, 
the Phoenicians, in about 15(K) BC, developed an 
entirely new approach to w riling. The marks made 
(with a pointed tool called a stylus, on damp clay) 
now attempted to capture the sound of a word. This 
required an alphabet of individual letters. 

The trading and seafaring skills of die Phoenicians 
resulted in a network of colonies, spreading 
westwards through the Mediterranean. The lirst was 
probably Citium, in Cyprus, established in die 9lh 
century BC. Bill the main expansion came from 
the 8th century BC onwards, w hen pressure from 
Assyria to the east disrupted the patterns of trade on 
the Phoenician coast. 

Trading colonies were developed on the string of 
islands in the centre of the Mediterranean Crete, 
Sicily, Malta. Sardinia, Ibiza and also on the coast 
of north Africa. 1'he African colonies clustered in 
particular around the great promontory which, w idi 
Sicily opposite, forms the narrowest channel on the 
main Mediterranean sea route. This is tile site of 
Carthage. 
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Carthage was I lie largest of the towns founded by 
the Phoenicians on the north African coast, and 
it rapidly assumed a leading position among the 
neighbouring colonies. The traditional date of its 
founding is 814 HC. but archaeological evidence 
suggests that it was probably settled a little over a 
century laier. 

Thc subsequent spread and growth of Phoenician 
colonics in the western Mediterranean, and even out 
to the Atlantic coasts of Africa and Spain, was as 
much the achievement of Carthage as of the original 
Phoenician trading cities such as Tyre and Sidon. But 
no doubt links were maintained w ith the horn eland, 
and new colonists continued to travel west. 


from the 8th century BC, many of the coastal 
cities of Phoenicia came under the control of 
a succession of imperial pow ers, each of them 
defeated and replaced in the region by the next: first 
the Assyrians, then the Babylonians, Persians and 
Macedonian Greeks. 

In 64 BC, the area of Phoenicia became pan of the 
Roman province of Syria. The Phoenicians as an 
identifiable people then faded from history, merging 
into the populations of modem Lebanon and 
nonhem Syria, 
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Questions 1-8 

Complete the sentences below. 

Choose ONE WORD ONLY from the passage for each answer. 

Write your answers in boxes 1-8 on your answer sheet. 

The Phoenicians’ trading activities 


The Phoenicians 1 ski It at 1..... helped them to trade, 

In an ancient story, a 2.from Phoenicia, who lived in Egypt, 

owned 50 ships. 


A king of Israel built a 3 ..using supplies from Phoenicia, 

P hoen icia s u ppl ied Solo mo n with skilled 4 

The main material that Phoenicia sent to Israel was 5..... 

The kings of Phoenicia and Israel formed a business 6 .in order 

to carry out trade. 

Phoenicians carved 7 ., as well as cedar. 

The Phoenicians also earned a 8..for shipping goods, 


Questions 9-13 

Do the following statements agree with the information given in Reading Passage 1 ? 

In boxes 9-13 on your answer sheet. write 

TRUE if the statement agrees with the information 

FALSE if th e statement contradicts the information 

NOT GIVEN if there is no information on this 

9 Problems with Assyria led to the establishment of a number of Phoenician colonies. 

10 Carthage was an enemy town which the Phoenicians won in battle. 

11 Phoenicians reached the Atlantic ocean. 

12 Parts of Phoenicia were conquered by a series of empires 

13 The Phoenicians welcomed Roman control of the area. 
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READING PASSAGE 2 

You should spend about 20 minutes on Questions 14-26, which ere based on 
Reading Passage 2 on the following pages. 

Questions 14-19 

Reading Passage 2 has six paragraphs, A-F. 

Choose the correct heading for each paragraph from the list of headings below. 
Write the correct number, i-viif, In boxes 14-19 on your answer sheet. 

List of Headings 

i The power within each studio 

ii The movie industry adapts to innovation 

iii Contrasts between cinema and other media of the time 

iv The value of studying Hollywood's Golden Age 

v Distinguishing themselves from the rest of the market 

vi A double attack on film studios' power 

vii Gaining control of the industry 

viii The top movies of Hollywood’s Golden Age 


14 Paragraph A 

15 Paragraph B 

16 Paragraph C 

17 Paragraph D 

18 Paragraph E 

19 Paragraph F 










Test 8 


The Hollywood Film Industry 

A This chapter examines the ‘Golden Age' of the Hollywood him studio system 
and explores how a particular kind of filmmaking developed during this period 
in US film history. It also focuses on the two key elements which influenced the 
emergence of Ihe classic Hollywood studio system: the' advent of sound and 
the business ideal of vertical integration. In addition to its historical interest, 
inspecting the growth (if the studio system may offer dues regarding the kinds 
of struggles that accompany the growth of any new medium, h might, in fact, 
he intriguing to examine which changes occurred during the growth of the 
Hollywood studio, and compare those changes to contemporary struggles 
in which production companies are trying to define and coni ml emerging 
industries, such as online film and interactive television. 

B The shill of the indusiry away fmm ‘silent' films began during lhe late 1920s. Warner 
Bros,' 1927 film 'fix' Jazz Singer was the first to feature synchronized speech, and 
with it came a period of turmoil for the industry. Studios now had proof that ‘talkie 1 
films would make them money, but the financial investment I his kind of filmmaking 
would require, from new camera equipment to new projection facilities, made the 
studios hesitant to invest at first In the end. the power of cinematic sound to both 
move audiences and enhance the story persuaded studios that talkies were worth 
investing in, Overall, the use of sound in film was well-received by audiences, but 
there were still many technical factors to consider. Although full integration of 
sound into movies was complete by 19-JO. ii would lake somewhat longer for them 
to regain their stylistic elegance and dexterity. The camera now had to he encased 
in a big, clumsy, immoveable soundproof box. In addition, actors struggled, having 
to direct their speech to awkwardly-hidden microphones in huge plants, telephones 
or even costumes. 

C Vertical integral ion is 1 he other key component in the rise of the 1 IoJlywood 
studio system. The major studios realized they could increase their profits by 
handling each Stage of a film’s life; production (making the f ilm ), distribution 
(getting the film out to people) and exhibition (owning the theaters in major 
cities where films were shown first). Five studios, The Big Five*, worked to 
achieve vertical integration through the laic 1940s, owning vast real estate on 
which to construct elaborate seis, In addition, these studios set the exact terms 
of films’ release dates and patterns, Warner Bros.. Paramount, 20th Century Fox. 
MGM and RKOformed this exclusive club. The Little Three’ studios - Universal, 
Columbia and United Artists - also made pictures, but each lacked one of the 
crucial elements of vertical integration. Together these eight companies operated 
as a mature oligopoly, essentially running the entire market- 
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I) During the Golden Age, the si udios were remarkably consistent and si able 
enterprises, due in large part to long-term management heads -the infamous 
movie moguls' who ruled I heir kingdoms with iron fists. At MGM, Warner 
Bros, and Columbia, the same men ran 1 heir studios for decades. The rise of 
the studio system also hinges on the treatment of stars, who were constructed 
and exploited (o suit a studios imago and schedule. Actors were bound up in 
seven-year contracts to a single studio, anti the studio boss generally held ait the 
options. Stars could be loaned out to other production companies at any time. 
Studio bosses could also force bad roles on actors, and manipulate every single 
detail of stars' images with their mammoth in-house publicity departments. 

Some have compared the Hollywood studio system to a factory, and it is useful 
to remember that si udios were out to make money first and ait second, 

E On the other hand, studios also had to cultivate flexibility, in addition to 

consistent factory output. Studio heads realized that they couldn’t make virtually 
the same film over and over again with t he same cast of stars and still expect to 
keep turning a profit. They also had to create product differentiation. Examining 
how each production company tried to differentiate itself has led to loose 
characterizations of individual studios’ styles. MGM tended to put out a loi of 
all-star productions while Paramount excelled in comedy and Warner Bros, 
developed a reputation for gritty social realism. 20th Century Fox forged the 
musical and a great deal of prestige biographies, while Universal specialized in 
classic horror movies. 

F In 1948, struggling independent movie producers and exhibitors finally 

triumphed in their battle against the big studios' monopolistic behavior. In the 
United States versus Paramount federal decree of that year, the studios were 
ordered to give up their theaters in what is commonly referred to as ‘divestiture* 
- opening the market to smaller producers. This, coupled with the advent of 
television in the 1950s, seriously compromised the studio system's influence and 
profits. Hence, 1930 and 1948 are generally considered bookondsto Hollywood's 
Golden Age. 
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Questions 20-23 

Do the following statements agree with the information given in Reading Passage 2? 

in boxes 20-23 on your answer sheet, write 

TRUE if the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

20 After The Jazz Singer came out, other studios immediately began making movies with 
synchronized sound. 

21 There were some drawbacks to recording movie actors' voices in the early 1930s. 

22 There was intense competition between actors for contracts with the leading studios, 

23 Studios had total control over how their actors were perceived by the public. 

Questions 24-26 
Complete the summary below. 

Choose NO MORE THAN TWO WORDS from the passage for each answer. 

Write your answers in boxes 24-26 on your answer sheet. 

THE HOLLYWOOD STUDIOS 

Throughout its Golden Age, the Hollywood movie industry was controlled by a handful of studios. 

Using a system known as 24.. the biggest studios not only made movies, but 

handled their distribution and then finally showed them in their own theaters, These studios were often 

run by autocratic bosses - men known as 25 .... t who often remained at the head of 

organisations for decades. However, the domination of the industry by the leading studios came to an 
end in 1948, when they were forced to open the market to smaller producers - a process known as 
26 ..... 
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READING PASSAGE 3 

You should spend about 20 minutes on Questions 27-40. which are based on 
Reading Passage 3 below. 

Left or right? 

An overview of some research into lateralisation: the dominance of 
one side of the body over the other 

A Creatures across the animal kingdom have a preference lor one foot, eye or even 
antenna, The cause of this trait, called lateralisation, is fairly simple: one side of the 
brain, which generally controls the opposite side of the body, is more dominant than the 
other when processing certain tasks. This does, on some occasions, let the animal down; 
such as when a toad fails to escape from a snake approaching from the right, just because 
its right eye is worse at spotting danger than its left. So why would animals evolve a 
characteristic that seems to endanger them? 

B l : or many years it was assumed that lateralisation was a uniquely human trait, but this 
notion rapidly fell apart as researchers started uncovering evidence of lateralisation in 
all sorts of animals. For example, in the 1970s, Lesley Rogers, now at the University of 
New England in Australia, was studying memory and learning in chicks. She had been 
injecting a chemical into chicks' brains to stop them learning how to spot grains of food 
among distracting pebbles, and was surprised to observe that the chemical only worked 
when applied to the left hemisphere of the brain. That strongly suggested that the right 
side of the chick’s brain played little or no role in the learning of such behaviours. 

Similar evidence appeared ill songbirds and rats around the same time, and since then, 
researchers have buil t up an impressive catalogue of animal lateralisation, 

C In some animals, lateralisation is simply a preference ibr a single paw or foot, while in 
others it appears in more general patterns of behaviour. The left side of most vertebrate 
brains, for example, seems to process and control feeding. Since the left hemisphere 
processes input from the right side of the body, that means animals as diverse as fish, 
toads and birds are more likely to attack prey ot food items viewed with their right eye, 
Even humpback whales prefer to use the right side of their jaws to scrape sand eels from 
the ocean floor 

D Genetics plays a part in determining lateralisation, but environmental factors have an 
impact too. Rogers found that a chick’s lateralisation depends on whether il is exposed 
to tight before hatching from its egg - if it is kept in the dark during this period, neither 
hemisphere becomes dominant. In 2004, Rogers used this observation to test the 
advantages of brain bias in chicks faced with the challenge of multitasking. She hatched 
chicks with either strong or weak lateralisation, then presented the two groups with 
food hidden among small pebbles and the threatening shape of a fake predator Hying 
overhead. As predicted, the birds incubated in the light looked for food mainly with 
their right eye, white using the other to check out the predator. The weakly-laterabsed 
chicks, meanwhile, had difficulty performing these two activities simultaneously. 
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E Similar results probably bold true for many other animals. In 2006, Angelo Btsam at 
the University of Padua set out to observe the differences in feeding behaviour between 
strongly-1 a teralised and weakly-1 ate ralised fish. He found that strongly-latent Used 
individuals were able to feed twice as fast as weaklv-lateralised ones when there was 
a threat of a predator looming above them. Assigning di Herein jobs to different brain 
halves may be especially advantageous for animals such as birds or fish, whose eyes are 
placed on the sides of their heads. This enables them to process input from each side 
separately, with di lie rein tasks in mind, 

F And what of those animals who favour a specific side tor almost all tasks? In 2009, Maria 
Magat and Culum Brown al Macquarie University in Australia wanted to sec if there 
was general cognitive advantage in lateral isat ion, To investigate, they turned to parrots, 
which can be either strongly right - or left-footed, or ambidextrous (without dominance), 
l lie parrots were given the intellectually demanding task of pulling a snack on a string 
tip to their beaks, using a co-ordinated combination of claws and beak. Tire results 
showed that the parrots with die strongest foot preferences worked out the puzzle far 
more quickly than their ambidextrous peers, 

G A further pu z?.k is why arc thcre always a few exceptions, like left-handed humnns, 
who arc wired differently from the majority of the population? Giorgio Vallortigara 
and Stefan(i (ihirlanda of Stockholm University seem to have found I he answer via 
mathematical models. These have shown that a group offish is likely to survive a shark 
attack with the fewest casualties if the majority turn together in one direction while a very 
small proportion of the group escape in the direction dial the predator is not expecting. 

H This i mba I a nee of late ra I i sal ion with in populat ions in ay a iso have ad va n t ages for 

individuals. Whereas most co-operative interactions require participants to react 
similarly, there are some situations - such as aggressive interactions - where it can 
benefit an individual to launch an attack from an unexpected quarter Perhaps this can 
partly explain the existence of left-handers in human societies. Il has been suggested 
that when it comes to hand-to-hand lighting, left-handers may have the advantage over 
the riglit-handed majority. Where survival depends on the element of surprise, it may 
indeed pay to be different. 
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Questions 27-30 

Complete each sentence with the correct ending, A-F, below. 

Write the correct letter, A-F , in boxes 27-30 on your answer sheet. 

27 In the 1970s, Lesley Rogers discovered that 

28 Angelo Bisazza's experiments revealed that 

29 Magat and Brown’s studies show that 

30 Vallortigara and Ghirlanda's research findings suggest that 

A lateralisation is more common in some species than in others. 

B it benefits a population if some members have a different lateralisation than the majority. 

C lateralisation helps animals do two things at the same time. 

D lateralisation is not confined to human beings. 

E the greater an animal’s lateralisation, the better it is at problem-solving, 

F strong lateralisation may sometimes put groups of animals in danger. 

Questions 31-35 
Complete the summary below. 

Choose ONE WORD ONLY from the passage for each answer. 

Write your answers in boxes 31-35 on your answer sheet. 

Lesley Rogers’ 2004 Experiment 

Lateralisation is determined by both genetic and 31 .... influences. Rogers found 

that chicks whose eggs are given 32.......during the incubation period tend to have 

a stronger lateralisation. Her 2004 experiment set out to prove that these chicks were better at 

33....than weakly lateralised chicks. As expected, the strongly lateraUsed birds in the 

experiment were more able to locate 34...using their right eye, while using their left 

eye to monitor an imitation 35.....located above them 
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Questions 36-40 

Reading Passage 3 has eight paragraphs, A-H 
Which paragraph contains the following information? 

Write the correct letter. A-H, in boxes 36-40 on your answer sheet. 

NB You may use any ietter more than once 

36 description of a study which supports another scientist's findings 

37 the suggestion that a person could gain from having an opposing lateralisation to most of the 
population 

38 reference to the large amount of knowledge of animal lateralisation that has accumulated 

39 research findings that were among the first to contradict a previous belief 

40 a suggestion that lateralisation would seem to disadvantage animals 
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WRITING 


WRITING TASK 1 

You should spend about 20 minutes on this task. 


The chart below shows the annual number of rentals and sales (in various 
formats) of films from a particular store between 2002 and 2011, 

5 yn 7 man.se the information by selecting and reporting the main features, and 
make comparisons where relevant. 


Write at least 150 words. 
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WRITING TASK 2 

You should spend about 40 minutes on this task 

Some people get into debt by buying things they don't need and can't afford. 
What are the reasons for this behaviour? 

What action can be taken to prevent people from having this problem? 

Give reasons for your answer and include any relevant examples from your own knowledge 
or experience. 

Write at least 250 words, 
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SPEAKING 


PART 1 

Films/Movies 

* When was the last time you went to the cinema? 

* How popular are cinemas where you live? [Why?) 

* What sorts of films/movies do you enjoy most? [Why?) 

. Where do you prefer to watch films/movies. at the cinema or at home? [Why?) 

Special days 

* What are the most important festivals in your culture? [Why?) 

* How do people celebrate New Year in your culture? [Why?) 

* Which festival did you enjoy celebrating most when you were a child? [Why?] 

* Which festival in another country would you like to go to? [Why?) 


PART 2 

Candidate task card: 


Describe a shopping centre/mall that you have visited or 
that you know about. 

You should say: 

where the shopping centre/maEE is 
how people travel to the shopping centre/mall 
what kinds of shops it has 
and explain whether you think it is a good place to 
go shopping. 


You will have to talk about the 
topic for one to two minutes, 

You have one minute to think 
about what you are going to 
say 

You can make some notes to 
help you if you wish. 


PART 3 

Different types of shop 

* Where do people in your country buy food? 

* Is It better to buy clothes in small shops? 

• What are the advantages of internet shopping? 

Customer service in shops 

• What is good customer service? 

* Why do some shops provide better customer service than other shops? 

■ How important is customer service to the success of a shop? 

Shopping and society 

• Why is shopping such a popular activity? 

• What are the advantages to society of a highly developed shopping centre? 

* is society becoming increasingly materialistic? 


318 








General Training Reading and Writing Test 


READING 


SECTION 1 Questions 1-14 


Read the text below and answer Questions 1-7. 


Interesting Day Courses in your Area 

A Photographing Wildlife 

This workshop includes an introduction in the classroom, two photography sessions 
with specially arranged access to the zoo enclosures so that you can take natural-looking 
close-ups of the most exotic species, and the opportunity to review and discuss your 
images as a group. 

B Drawing For Fun 

You will learn some basic techniques using soft pencils and Charcoal. These and different 
types of paper are provided. Just bring yourself and a willingness to have a go' This is a 
start-up day so people who have already attended courses should not apply. 

C Find Your Voice 

You may feel you can't sing or you may be an established singer who wants to improve 
or gain confidence, You will be shown how to sing in tune, how to breathe correctly and 
how to project your voice. You may attend this course more than once and each time 
have a wonderful experience. Everyone can sing and it's great fun, 

D Focus Or Landscapes 

This course is designed for students who are familiar with painting in watercolours, but 
are having difficulty with some techniques. We will discuss choice of materials, colour 
mixing and any other areas that may be raised. 

The day will start with a demonstration, followed by an opportunity to sketch outdoors. 
After a light lunch cooked in the studio, there will be a further practical session. 

E Taking Happy Pictures 

The main objective is to introduce you to the skills required to take good photographs of 
people at special events, such as parties or weddings. 

We will discuss camera settings, dealing with varied light or bad weather, and how to get 
a good atmosphere. Lunch is provided at a nearby hotel, followed by a practical session 
inside the studio. 

F The Music Takeaway 

Get some friends, family or colleagues together for your own music course in a venue 
of your choice, which could be your front room, basement or workplace. We send two 
guitar tutors to lead a one-day session for you in the style of music you prefer, such as 
rock, country, funk or blues. 
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General Training Reading and Writing Test 


Questions 1-7 

Look at the six advertisements, A~F, on page 319. 

For which course are the following statements true? 

Write the correct letter. A-F, in boxes 1-7 on your answer sheet. 

NB You may use any letter more than once. 

1 Participants can decide where the course is held. 

2 Different ability levels are welcome. 

3 Al I the necess a ry mate ri a I s a re supplied, 

4 Participants will be able to go where the public are not normally allowed. 

5 it is possible to repeat this course. 

6 You can select what to study from a range of options, 

7 The course will provide advice on how to overcome difficult conditions. 
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Read the text below and answer Questions 8-14 


Learn to Skydive 

Accelerated Freefail (AFF) is art intensive skydiving course and you can 
experience freefal! on your very first jump. We offer the AFF Level 1 course as a 
unique introduction to the woiid of parachuting and skydiving. It’s great as a one- 
off freefall experience. However, the full eight-level Accelerated Freefall course is 
the best way to learn to skydive and attain your licence as a qualified parachutist, 
which allows you to jump at skydiving centres across the world, 

The AFF Level 1 course begins with an intensive day of ground training. During 
the day, you will learn how your parachute equipment works and how to check 
and fit it, how to exit the aircraft, how to maintain the correct body position in 
the air, monitor your altitude and deploy your parachute and how to deal with 
emergencies. The day will finish with a written test. The training can be both 
mentally and physically tiring so you should slay overnight if you wish to do your 
first jump the next day. For safety reasons we require you to return and jump in 
less than a month after your training in order to complete the Level 1 course. 

When you come to do your jump you will receive refresher training before you 
board the aircraft. You will exit the aircraft with two AFF Level 1 instructors. They 
wilt provide in-air coaching as they fall alongside you, holding onto your harness. 
You will experience about one minute of freefall and deploy your own parachute, 
then fly and navigate for around five minutes before landing on the dropzone. 
Following this, you will meet your instructors to debrief the jump and col feet your 
certificate. Shortly after you arrive home, you will receive an email link to the 
instructors' footage of your skydive to post online. 

There are some restrictions for solo skydiving. The maximum acceptable weight 
is 95 kg fully clothed and a reasonable level of fitness is required. As far as age is 
concerned, the minimum is 16 and a parental signature of consent is required for 
students of 16-17 on three forms. Adults over 45 wishing to skydive must bring 
a completed Declaration of Fitness form signed and stamped by their doctor. 
Acceptance rests with the head instructor. 
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General Training Reading and Writing Test 


Questions 6-14 

Do the following statements agree with the information given in the text on page 321? 
In boxes JM4 on youf answer sheet, write 


if the statement agrees with the information 
if the statement contradicts the information 
if there is no information on this 


TRUE 
FALSE 
NOT GIVEN 


B After doing the AFF Level 1 course people cart skydive in different countries 
9 The AFF Level 1 course takes more than one day to complete. 

10 Students must do their first jump within a certain period 

11 Training continues after the student jumps out of the plane. 

12 During a first jump, an instructor will open the student's parachute. 

13 Instructors usually film the first jumps that the students make 

14 Students will be divided into age groups when taking the course. 
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SECTION 2 Questions 15-27 

Read the text below and answer Questions 15-20 


Reading 


Mistakes when applying for a job 

There are many mistakes that people make when writing their resume (CV) or 
completing a job application. Here are some of the most common and most serious. 

The biggest problem is perhaps listing the duties for which you were responsible in a 
past position: all this tells your potential employers is what you were supposed to do. 
They do not necessarily know the specific skills you used in executing them, nor do 
they know what results you achieved - both of which are essential. In short, they won’t 
know if you were the best, the worst, or just average in your position. 

The more concrete information you can include, the better. As far as possible, provide 
measurements of what you accomplished. If any innovations you introduced saved 
the organization money, how much did they save? If you found a way of increasing 
productivity, by what percentage did you increase it? 

Writing what you are trying to achieve in life - your objective - is a waste of space. It 
tells the employer what you are interested in. Do yog really think that employers care 
what you want? No, they are interested in what they want! Instead, use that space for 
a career summary. A good one is brief - three to four sentences long. A good one will 
make the person reviewing your application want to read further. 

Many resumes list hard’ job-specific skills, almost to the exclusion of transferable, or 
'soft’, skills. However, your ability to negotiate effectively, for example, can be just as 
important as your technical skills. 

All information you give Should be relevant, so carefully consider the job for which you 
are applying. If you are applying for a job that is somewhat different than your current 
job, it is up to you to draw a connection for the resume reviewer, so that they will 
understand hdw your skills will fit in their organization. The person who reviews your 
paperwork will not be a mind reader. 

If you are modest about the skills you can offer, or the results you have achieved, a 
resume reader may take what you write literally, and be left with a low opinion of your 
ability: you need to say exactly how good you are. On the other hand, of course, never 
stretch the truth or lie- 
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Questions 15-20 

Complete the sentences below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 15-20 on your answer sheet. 

15 It is a mistake to specify your ,,,..in past positions. 

16 Do not include a description of your...in fife. 

17 Include soft skills such as an ability to..successfully. 

Think hard about the position so you can ensure that the information in your 
application is.. 

19 Make the . between your abilities and the job you are applying 

for clear. 

20 Do not be too....about what you can do. 
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Read the text below and answer Questions 21-27. 


HEALTH AND SAFETY CERTIFICATE FOR THE CONSTRUCTION INDUSTRY 
(H&S Certificate) 

Who should register for this course? 

The H&S Certificate is aimed at people who work as supervisors withirr the construction 
industry (whether or nol that is part of their job title), who are required to ensure that activities 
under their control are undertaken safely. 

Course duration 

Option 1 - Conversion Course (for those who have a PHS Certificate - see below): 10 days, 
either one day a week or two weeks full-time 

Oplion 2 - Full Course (for all others): 15 days, either one day a week or three weeks full-time 
For both options, the written exam and practical assessment take half a day. 

About the course 

The course provides thorough preparation for the H&S Certificate, which is an award in 
health and safety specifically designed for (he construction industry. It combines theory with 
practice, ensuring that those who gain the certificate are capable of managing health and 
safety throughout each stage of (he construction process, from planning and design to use 
and finally demolition. 

You may already be one step towards gaining an H&S Certificate 

The PHS (Principles of Health and Safety) Certificate can be taken separately or as part of 
the H&S Certificate, If you gained this qualification no more than five years before entering for 
the H&S Certificate, it will be recognised as contributing to your Certificate without the need 
to repeat that unit of the course. 

Course content 

The H&S Certificate is divided into three units. Unit 1 covers the principles of health and 
safety (and is identical to the PHS Certificate), Unit 2 covers the identification and control of 
hazards, and Unit 3 deals with practical applications of health and safety. 

How is the course assessed? 

Candidates take written examinations for Units 1 and 2. Unit 3 is assessed by a practical 
examination tesling the ability to identify health and safety issues in a construction workplace. 
Unit 3 needs to be taken within 14 days of a written examination. 

A full certificate is issued on successful completion of all three units. 

Funding 

Candidates from non-EU countries may be eligible for a small number of grants. These cover 
the cost of tuition, but not examination fees. For details, please contact the Registrar. 

Enquiries 

For further information please contact our administration office. 





General Training Reading and Writing Test 


Questions 21-27 
Answer the questions below. 

Choose ONE WORD ONLY AND/OR A NUMBER from the text for each answer. 
Write your answers in boxes 21-27 on your answer sheet. 

21 Which position is the Certificate intended for? 

22 How many days must a student without a PHS Certificate study? 

23 What is the last stage of the construction process that is covered by the course? 

24 For how long does a PHS Certificate count towards the H&S Certificate? 

25 What do students learn to identify and deal with in Unit 2? 

26 What type of examination is used for Unit 3? 

27 What will a grant pay for? 
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Reading 


SECTION 3 Questions 28-40 

Questions 28-34 

The text on pages 328 and 329 has seven sections. A-G 

Choose the correct heading for each section from the list of headings below. 

Write the correct number, i-x. in boxes 28-34 on your answer sheet. 

List of Headings 

i The instructions for old dances survive 

ii Inspired by foreign examples 

iii Found in a number of countries and districts 

iv An enthusiastic response from certain people 

v Spectators join in the dancing 

vi How the street event came about 

vii From the height of popularity to a fall from fashion 

viii A surprise public entertainment 

ix Young people invent their own dog dances 

x Clog dancing isn't so easy 


28 

Section 

29 

Section 

30 

Section 

31 

Section 

32 

Section 

33 

Section 

34 

Section 











General Training Reading and Writing Test 


Clog dancing’s big street revival 

A The streets of Newcastle* in the north-east of England, have begun to echo with a sound 
lliiu has not been heard for about a century A sharp* rhythmic knocking can be heard among 
the Saturday crowds in one of the city’s busiest in (enactions. It sounds a little like dozens 
of horses galloping along the street., but there arc none in sight. In fact, ii's the noise of a 
hundred people dancing in wooden shoes, or clogs. 

The shoppers arc about to he ambushed by the UK's biggest clog dance event. The hundred 
volunteers have been coached to perform a mass routine. For ten minutes, the dancers bring 
the city centre to a standstill, There are people dogging on oil drums and between the tables 
of pavement cates. A screaming, five-man team cuts through the onlookers and begins leaping 
over sw ords that look highly dangerous. Then, as swiftly as they appeared, the doggers melt 
back into the crowd, leaving the slightly stunned spectators to go about their business. 

B This strange manifestation is the brainchild of conductor C harles Hazlewood, whose 
conversion to clog dancing came through an encounter with a folk band* The Unt hunks* 
‘Rachel and Becky Unthank came to develop some ideas in my studio," 1 la/lewood 
says. 4 Suddenly, they got up and began to mark out the rhythm w ith their feet - it was an 
extraordinary blur of shuffles* clicks and clacks that was an entirely new music Ibr me. I 
thought. '"Whatever this is. I want more of if 7 

Hazlewood was inspired to travel to Newcastle to make a television programme, Conte 
Clog Dancing* in which he anti a hundred other people learn to clog in a fortnight. Yet when 
he first went out recruiting, local people seemed unaware of their heritage. ‘We went out 
on co the streets, looking Ibr volunteers, but nobody seemed to know anything about clog 
dancing; or if they did. they thought it originated in the Netherlands/ 

C The roots of dog dancing go back several hundred years, and lie in traditional dances 

of the Dutch, Native Americans and African-Americans, in which the dancer strikes the 
ground w ith their heel or toes, to produce a rhythm that's audible to everyone around. In 
England, dogging is believed to have first developed in the mid-IQlh century in the cotton 
mills of Lancashire* in the north-west, w here workers created a dance that imitated the 
sound of the machinery. The style quickly spread and developed a number of regional 
variations. In Northumberland, it became a recreation Ibr miners, who danced solo or to the 
accompaniment of a fiddle. 

l The Northumberland style is very distinct from Lancashire clogging,'says Laura Connolly, 
a virtuoso dancer who worked with Hazlewood on die programme. 'Northumbrian dancing 
is quite neat and precise w ith almost no upper-body movement, whereas the Lancastrian 
style is more flamboyant/ 

l) Whatever she region, clogging remains very much a minority pursuit. Yet at the turn of 
the 20th century, dogging was a fully-fledged youth craze. Two famous comic film actors. 
Stan Laurel and Charlie Chaplin, both began their careers as doggers. But the dance almost 
completely died out with the passing of the industrial age. 'People danced in clogs becaLase 
they were cheap, hard wearing and easily repaired/ Connolly says. L Yei eventually clogs 
became associated w ith poverty and people were almost ashamed to wear them/ 

E Fortunately, the key steps of the dances were preserved and handed down in a series of little 
blue books, often named after their inventors* ‘It means that we still know what Mrs Willis’s 
Rsig or Ivy Sands*s Hornpipe were like," Connolly says. 'It's my dream that one day there'll 
be a little blue book called Laura Connolly's Jig/ 
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Reading 


F Her biggest challenge to dale was to teach Hazlewood anil 1 00 other beginners a routine 
sufficiently accomplished to perform on television, from scratch, in less than two weeks. 'I 
started people off with something simple,' she says. 'It’s a basic shuttle that most people can 
pick up.'Once Hazlewood had absorbed the basics, Connolly encouraged him to develop 
a short solo featuring more complex steps - though he nearly came to grief attempting a 
tricky manoeuvre known as Charlie Chaplin Clicks, so named as it was the signature move 
of Chaplin's him character the Little Tramp, 

'To be honest. 1 never quite got those right,’ Hazlewood says with a laugh. ‘We came up 
with a slightly easier version, which Laura thought we should call Charlie HazLewood 
Clicks. The thing about clogs is that they're all surface: there's no grip and they're slightly 
curved so you stand in a slightly peculiar way. The potential lo fall over is enormous.' 

On the day. I fazlewood managed to pull off a decent solo, clicks and all. i w asn't 
convinced, until the moment I did it. that I was going to get it right.' he admits, ‘But 
in the end, clog dancing is not so very different from conducting. Both require you to 
communicate a beat - only I had to learn how to express it with my feet, rather than my 
hands. But it's a good feeling.’ 

G ’People forget that clogging was originally a street dance.' Connolly says, it was 
competitive, it was popular, and now young people are beginning to rediscover it Ibr 
themselves. As soon as we finished in Newcastle, I had kids coming up to me saying. "Clog 
dancing's cool - I want to do that!'” 
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General Training Reading and Writing Test 


Questions 35-37 
Complete the summary below. 

Choose NO MORE THAN TWO WORDS from the text breach answer. 

Write your answers in boxes 35-37 on your answer sheet. 

A clog dancing event in Newcastle 

First the city's shoppers hear a sound that seems to be created by a large number of 


35 .....„ and then over a hundred people wearing clogs appear and 

dance. Most dance on the pavement, some on oil drums. One group uses 

36 . as part of its dance The event was organised by Charles 

Hazlewood. a 37.....He was introduced to clog dancing by a folk band 

working with him in his studio. 
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Reading 


Questions 38-40 
Complete the notes below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 38-40 on your answer sheet, 

The origins of clog dancing 

* Originated in the Netherlands and North America 

* In England, probably invented by factory workers copying the noise made by the 

38... in mills 

* fn Northumberland, was danced by 39.. 

* Very popular in the early 20th century 

* Lost popularity when clogs were thought to indicate 40 .. 
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General Training Reading and Writing Test 


WRITING 


TASK 1 

You should spend about 20 minutes on this task. 


You have been doing some voluntary work to help your local community. 
However, now you are unable to continue doing this work. 

Write a letter to the manager of the organisation where you have been working. 
in your letter 

* describe the work you have been doing 

* explain why you can no longer do this work 

* recommend another person who is interested in the work 


Write at least 150 words. 

You do NOT need to write any addresses. 

Begin your letter as follows: 

Dear. 

TASK 2 

You should spend about 40 minutes on this task. 

Many people like to wear fashionable clothes. 

Why do you think this is the case? 
is this a good thing or a bad thing? 

Give reasons for your answer and include any relevant examples from your own knowledge or 
experience. 

Write at least 250 words. 
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Listening skills 

1 Getting ready to listen 

1 Understanding fhe confexf 

\JtLl I 

I You will hear a (elephant: conversation between a man 
anti his daughter Susie about j birthday jwriy they need in 
organise. 

1 You will hear a woman speaking on the radio about buying 
presents for people ol Hi lie rent ages. 

3 You will hear two biology students explaining iheir 
research ideas to their uni verity lecturer. 

4 You will hear an ecology student giving a presentation 
about a recent field (rip to Canada. 

2 Using the correct spelling 

► 3 

1 I'm not sure, hue I think It starts with an R 

2 Ko. Tin pret ty sure it's don hie L 

> 3s ihat M for Mary? 

4 Sorry, was [hat Iasi letter a T or a C? 

■5 Do you know U it's spell with a C4I or S-H? 

► « 

1 

A: And can l have your name, please? 

B: Yes, it s Andrew Browne. 

A: that spelt the same as the colour? 

B: Yes r hut with ant at the end. 

2 

A: And what's your address, in case we need to p**st any 
information out to you? 

B: Oh f OK, I live at Beeton Road. That's 13-double E-T* 
O-Nr 

A: Sorry, was (hat last letter M or M? 

II: N for November. 

3 

A: Do you have a website I can go to? 

B: Yes P just go to i-vww.kickers.eom 
A: Is that K-l-C-K-E-R-S? 

B; That r s right, all one word and all lowercase. 

4 

A: Where shall ive meet then? Some where hi the city? 

Thai's a good idea. What a bool at that hotel on the comer 
of Queen Street and Mary Street? what's it called? 

A: Oli. it's ilie Rose Hotel, like the flower. 

B: Yes P ihai*s the one, I'll see you there ai stvtn. 

A: Uliuh. 


5 

A: Right, and can I gel your car registration number? 

Have you got a normal one or is it one of those specially 
made ones that's a word ora name? 

B: Nn r I haven't got the money [or a personalised plate. It's just 
three letters and three numbers. IPs H-L-P 528, 


3 W/rit/ng numbers 

m 


a 3rd 

e 

19 

i 

31st 

h 110,50 

1 

15 

i 

27th 

t 6th 

t 

62 



d 70 

h 

Cl 10 



jEj 






t 

A: t hope you've enjoyed your siay with us. 

B: Ye>. it was lovely, hut I had lu pay £95, which seems a hit 
expensive. List tinte I stayed here, I only paid £84). 

A: Yen, J in sorry, inadam. We hail to increase our prices 
considerably ibis year. Bui that h actually a discounted 
price as you're a regular guest. 31 would normally be €305, 
B: Ohl 

2 

Now, on Thursday, there will be a %|>ecial class, which will In. 1 
given by a wonderful local a nisi. As this isn't included in your 
lees, you will need io pay lor this on the day. We've kept the 
costs low. It's only Sid for our regular students lie re. If you 
want i ei bring along anyone else who hasn't studied with us 
before, the cost lor them is $15. We charge them an extra S5 lor 
the use ol equipment, which old students have already paid for. 

3 

A: Can you tell me how big the garage is? I just want to make 
sure our cars will tit. 

B: l.et me have a look, How big are your ears? 

A: Mine s aliout 1.5 metres wide and my wife's is almost the 
same. 

il: H ei «i n. 3 don't t Ei ink it's wide enough, fni afraid. 11 says here 
dial it’s 3.5 metres across, and you need at ]easL a metre 
between die ears to be able Co open the doors. 

A: You're right, What about the height? Mine's a van [ use for 
work and I carry a lot of equipment on top. 

B: Let sue see. It's two and a half metres. Would lliai be tall 
enough? 

A: Oil. not for my hig bidders,, no. I'd like three metres at least. 

4 

A: I'm thinking ol taking my children tis tho Gold Coast in ihe 
holidays, Can you tell me how much it we mid com on tlte 
bus? 3 don't want to drive all that way. 

B: Right, you'd qualify fora family ticket, which is the 
cheapest way to do it, It’ll be S55 altogether, normally 
a child's fare is $25 and an adult is $45, 

A: Oh, that's j good ilealE 
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• Recording scripts 


: I'm I lying lo organise a |wny and I wondered if your hold 
had a room we could use? 

8: We do have several Inn a ion rooms, what date did you 
have In mind for the parly? I'll jus! warn you we're 
already Jolly booked for most of June, the JtrsE available 
date 1 have is l-lili July, 

A: Oh, than S no! a problem. It's lor my dad's birthday, which 
isn't until I si August, 

B: Thai's a Tuesday 

A: Yes. so I'd like lu hold it ai Hie end of July, on the Saturday 
Indore. 

B: So. ihai s the 29th? 

A; Yes. that's right. 

DF?1 

1 We had a good response io our survey and we found that, 
while 80% of our SEudeilIs drink coffee, only 15% drink 
tea, with ihe rest preferring water. 

2 Over 8Q0 P QD0 people in the US are estimated to have tried 
skiing. Tins may seem a large number hut it represents jusl 
over 0,26% of ihe tola I population of 300 million. So. per 
capita, ii is surprisingly small. 

J h\ esiimaied ihai India is home to between )8,QtiO ami 
v 1,000 wild elephants while Africa has beiween 470,000 
and 600,000. Exact figures are difficult to determine. 

4 An elephant can weigh between 2.5 and 5 lonnes. This is 
comparable in the tongue of ihe blue whale, which alone 
can weigh 2.7 tonnes. In fact, a blue whale can weigh 15 
itines more titan an elephant, and can grow to about 10 
limes the size ol a standard bus. 
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2 Following a conversation 

1 Identifying the speakers 

o 

1 

A: Good morning, Harrisons Travel Agency, how can I help 
you? 

B: Oh. good morning, rm thinking of going on a skiing trip. 
Can you tell me about any good offers on ai ibe moment? 

2 

A: Welcome u> the York Hotel are you checking in? 

B: Yes. i hat's right. My name s Bob Clarke. I've gut a booking. 

A: Great. I'll jusi gel a few personal details from you. 

3 

A: Well. J don't think 3 have any more questions. Is there 
anything you'd like to ask me alfcuu the job? 

B: Yes, E was wondering if it involves a lot o! travel, and when 
tile working hours are. 


.►jj 

1 

A; This one’s a good deal. It costs £150 and airfares are 

included in that price. Once you land, you still need to get 
lo ihe ski slopes. It's a two-hour journey, 

B: Yes, l know, I have a friend there who's going to meet ine 
and well iravel together. 

A; Oh. dial's fine, I usually organise a coach ticket lor my 
customers, because a taxi ls Jai mo expensive, But a lilt 
from a local is even better. What about skiing equipment? 

B: I’ve already got all of ihal, but 3 would like io arrange 
Insurance il i hat's possible. 

A: Yes, of course. And it's a very good idea for a holiday like 
ihai, 

2 

A: Arid Li say4 here you’ll be sun ing with us for two nights, is 
ihai nghi? 

B: Actually. my plans have changed since 3 made the bulking 
and [ was Imping I'd be able to stay lor one exira night, if 
it's iHissible- 

A: I II just have a look and try to make sure you don’t have 
to change rooms on ihe ihird night. Yes, lhai's fine, and In 
fact y oil'll gel a 25% disco uni as well. 

B; Oh. greal. Do you have a gym or a sports eemre in ihe 
hotel? And I need access to your business centre as wdl- 

A; Yes. we have all of ihuse. Mow, your mom is up on the 
tenth floor, and I lie elevators arc right behind you. You’ll 
actually be on the same Hour as the business centre, and 
ii's clearly signposted. The gym is down on This level and so 
is ihe restaurant. You need In go there in the morning lor 
breakfast. 

3 

A: Non, according m your CV r you've lived and worked in a 
lew dilfereni countries, haven't you? 

B: Thais right, t was born here in l ugland and my family 
emigrated to Australia when 1 was very young. 

A: Bin your longest employment so far was In America* il l p m 
not mistaken? 

B; That's rig In. I moved there once I'd graduated and worked 
for five years before aiming back lo England in January. 

A: Right. And you've worked brielly in account?; but in 
sales, mostly ■■■ Is that the area you are still interested in 
working in? We have a very strung sales department. 

B: Actually, TTn hoping lo move into the area ol marketing. 
I've always been Interested in il. and il was my major at 
university. 

A: I See. Well, with your references I'm stare we can discuss il. 

2 Identifying function 

► » 

3 whai about getting her a new bike? 

2 That's right. We arrive on 22nd Inly. 

T That sounds great. Lei J s do thal. 

4 E don’t I hi nk I'd enjoy ihai one. 

5 You said you’d prefer to have the |iarly outside, is that right? 
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Recording scripts % 


6 Actually, ii's jns.c gone up to $25i). 

7 Now, what about accommodation? Where would you like 
to may? 

►« 

Section i 

A: Hi Sam, we'd better Mart planning the party, it's in less 
than two weeks, isn't it? 

R: Yeah. \ guess it is. There Isn't much to do, is there? 

A: Well, we need to son out rood, for a start, 

R: Why don't wo jusL order some pizzas, ? 

A: Hnl we always do that. Lei's do something a hi! different. 
Besides, i t 's pretty expensive- 

M: What about a barbecue then, or we could just du hot dugs. 

A: Hnrni, too much preparation involved. There are a lot 
coming you know. 

B; Sandwiches then? That's easy enough. 

A: Sandwiches? That's a good idea. Ilmnv hang on, that would 
In. 1 even more preparation than the barbecue! Better go 
hack to the original idea, i suppose, 

R: Pizzas it is, then! 

A: Nuw r we also need to think about music, and Invitations. 

B: Well, we don't need to buy invitations. 1 think wc should 
Jum do lhem on the computer and keep costs down, 

A: Good idea Anti what about music? 

B: We can jum use lhe same stuSI we had Lisi time. Ifs fine, 

A: OK, welE, if u r e don't let people know suoii there mwt'i he 
anyone die re. So let's make dial our priority. Have you got 
your laptop? 

B: Yeah, told you i lie re wa&nT much to do. 

Section 5 

A: Hi Julie, have you goi time Eo plan our project? 

B: Sure, I've got a few minutes. We need to chotJSt? a topic 
based on the theme of pollution, don't we? 

A ■ That's right. Have you got any preferences? 

B: Well, I did s i huge assignment on water pollution last year 
so we could just do that? 

A; Actually; the tutor did make a point of saying run to me last 
year's materials. So we’d better not, 

R- It's probably a bit oui of date now anyway. A bn. it focused 
specifically tjn Industry and I think we're supposed to take 
a broad view. 

A: That's right. Wc could look at something totally different, 
like tlic effects of fumes on air quality . 

B: Hmm, good idea. And we could make sure wc include all 
of the sources, like traffic and factories, 

A: So, what else do wc need to do? Shall wc go to the library 
and look for resources? 

B: Actually, I think we'd he belter cell looking online. The 
good resources in the library are often all out at ibis lime 
of the year. Anyway, before wc notify the tutor which 
topic we've chosen, 1 think We need to ask the others what 
they're doing. 

A: You're right. We need to make sure we're not all doing the 
same thing. Let's ask them this afternoon in the tutorial. 

B; Great idea. 


3 Understanding categories 

Jtll 

A: Hi. f ni intended in buying a ticket for the small business 
expo next week, but I'm not sure it will be useful for me. 
B: Well, ibis year we wanted to iociw on computer skills. So, 
as well as representatives from 400 small businesses, we've 
invited over 2SO specialists in that area. 

A: Oil, that should be interesting. 

3 Recognising paraphrase 

11dentifying detractors 

IFTi] 

1 

A: Right, ho, you need to book Home flights, is that right? 

R: Yes. for me and my Jamity. We're going to Scotland !or my 
sister's wedding. 

A; Oh, lowly! When's the wedding? 

R- h's on 21st Jiily. 

A; Thai should Eic wonderful, but I assume you'll want to fl> in 
earlier? What about the 20ih or even the I9th7 
R: EL will have to he the iSlh, I've actually got to attend a 
special dinner on slie 19th. 

2 

Welcome aboard, everyone! E hope you'll enjoy your slay 
with m and gel a lovely glimpse of country hEc. We're going 
ioa wonderful market on Tuesday morning. Tin sure you'll 
love [ha I with a El the local farm produce on sale. Then on the 
Wednesday you'll get to see where all ihai lovely produce 
comes hum as John Smith, a local farmer, has invited us to see 
him si work. On Thursday, you'll have a day to relax before 
we leave on Friday. 

3 

A^ So. what topic are we going to choose for our project? U's 
due in three weeks. 

I*- I know, it's not a lot of tune, I was going to suggest wc do 
one on the environment. 

A : But i Jut's so broad a topic. Wc should iry to narrow it 
down. What about recycling? 

R: That's a good idea, there\ a lot of information and 1 think 
the other groups arc concern rating on pollution, So ihin 
would lie nice and different. 

4 

We encountered quite a few problems during our research, 
firstly, ihe weather was horrendous and made our work 
conditions very difliaril indeed. Luckily, we had the rigid 
equipment to deal with ihat, and could carry on regardless. 
Unfortunately though, in spite of having so many volunteers, 
we did rim out ol Iulids hallway through the project- So. we 
were forced to [Histpunc the second half of our trip, 
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# Recording scripts 


2 Recognising paraphrase 

[fa*] 

1 

A" We really need io organise our trip, you know, 

B: 1 know, 1 was thinkmg ilu a same. We need in arrange 

accommodation and lights, 

A; Ami well need transport while we're there - we could hire 
a car? 

ll: My dad said we could borrow his, 

A: Well, dial's one less thing In worry about, 

B: I'm a hit worried that hotels will all gel booked up. 

A: OK. let s son dial out straight away. 

B: Yes, then l ean contact the travel agent and book our 
(lights in the morning. 

A: Great. 

2 

1 just warned m tell you about some of the recent changes 
we've made to the garden at the back of the complex, which 
we all have access to. As you know, there Jire some aiTractive 
and well-established plants in there and we didn't want to 
take any of these out. But many ol these are struggling in the 
harsh sun, which falls direct ly on dial area. To solve ill is were 
going to plant trees along the western edge ol the garden, just 
near the pond- This, should also become a very pleasant place 
to sli and watch the ducks In the water. 

3 

A: irs nearly there. I think we've Found plenty of information* 
B: Yes, lots, in fact do you think we need to reduce any of Li? 
A: Not at all. in fact I was thinking we could try and include 
some of those nice graphics you found, 

B: OK, il would certainly make il look a hit more interesting. 

4 

Studying ice cores in the South Pole can tell us a lul about the 
I>ast climate, which, in turn, can be!]* us understand how today's 
climate is changing. My [urticular area of study is snow, while 
we scientists understand, the process of how snow is created. Very 
little is known about hoiv snow interacts with the atmosphere 
and influences our weather querns. One of the tilings we're 
trying io do is to link what we already know about meteorology 
and clouds and determine the impact that snow has on That- 

3 Selecting from a list 

tW*\ 

h\ today's show Fin going lobe Looking at what's new in 
technology [his week. And I’d like to Stan by looking at the 
much-awaited GP56 mobile phone from technology giants 
Optlivare. It has some amazing features. The lirst thing you 
in nice is how mucti slimmer and lighter it is compared to the 
heavier older models. It’s incredible considering that they have 
actually increased the screen si/e on this one, though it still fits 
neatly Enin your pocket. They’ve also Improved the camera and 
you'll Eind you can take much better quality photos on this 


model. Tills has an impact on the batten 1 though, as it takes a kit 
of [wnverand E tound it didn't run Fur very long before needing 
so be rcvltarged. Despite all its amazing features, It’s extremely 
easy to use, hut 1 do have to say dial il is overpriced, and will be 
beyond the budget ol most people shopping Inr ^ new- phone. 

4 Places and directions 

1 Describing a place 

1 

A: Excuse me, can you tell me where the gift shop is? 

H: Yes, you need to go into the shopping centre, I he entrance 
is over there on your left, 

A: Yes, 1 see it. 

ll= Well, you go in there, then go straight ahead. The shop yon 
want is opposite she toilets. Next to the lifts. 

A: Thanks very much! 

2 

Welcome to the resort! I'll just tell you about some of our 
facilities. We've gut a lovely Little pond, where guests are 
welcome to sit and have a picnic. You’ll see it as you come in 
the entrance. In the middle ol she reson. you'll see a circular 
courtyard, is lias some lovely cool places io sit as well. You can 
see our famous tig tree from There, it's enormous! To the right 
ol ihe courtyard, you'll find a small shop where you ean pick 
up things like postcards and stamps, it's just behind the tree 

3 

A: Hello, professor Jones, would you be able m help me with 
my assignment? 

B; 01 course. Are you having problems with choosing a gocnl 
location for the new bridge? 

A: Yes, 3 was thinking ol putting it right in the middle as the 
river N at its narrowest there. 

B: Well, that would save costs, 

A; Exactly* but 1 realised that h would create costs in other 
areas as it would mean some Isnponant buildings being 
knocked down. So 1 think ti would be better il it's ai the 
eastern end \>l the motorway, 

Fi; That’s a good idea. It would be a lot more useful lhan il it 
was at che western end. 

4 

The Tra vision E : rog is different to many other species of frog. 

It is very small and so, unlike other siK-ties, it is unable to live- 
in tile area of a pond, chough it does need to Live in tuirly close 
proximity to water so that it can feed. Rather than choosing 
the safety of a tree, which would Ih 1 too tall and may actually 
increase the Threat from predators, il elects to live in a tiny 
burrow surrounded by hnshes. 

2 Following directions 

► 17 

A: Can yon tell me how to get to Hie supermarket? 

Bj Sure, let me have a think. We're in Bridge Street now and 
it s in Queens Road. 
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A: Oh. the only stum I know is Riverside Sircet, I know my 
hold s on the comer there. 

B: That'S rigliE. You need 10 go up Bridge Street as far as ihe 
traffic lights, (hen tom right. Thai s Riverside Stress. 

A: E see, 

b: Then you walk along there to the next sel of traffic lights 
and you'll lie aE Queens Road- You turn left there and it's 
the second shop on your fell. 

A: Thanks very much! 

3 Labelling a map 

► « 

Morning everyone, thanks forcomllfg. Now, from next week 
then'll be a rota for all of you to help out at the information 
stand here at Bmokside Market, £ 0 , I just wanted to give you a 
briefing about what you can find where. The information booth 
is to 1 lie rigiii o| the entrance anti I've given you all a plan to 
mark important place* on. One of [he most common enquiries 
is when? can [ jvn- fur my parking? People are amazed when we 
Jell therm that it's Free now. We used to charge for it and there 
was a ticket booth Eu the left ul die entrance, but now that it's 
been tu rned into a small stage, we hold cookery demonstrations 
lhere. Local chefs come in and show people how to prepare 
dishes. It's really popular and you get a nice view of the fountain 
there. We have over 50 stalls at tine markets, selling everything 
front fresh fruit and vegetables to Locally matte crafts. Which 
unfortunately means people won't find things like bonks or 
anything second-hand. We have a famous baker at the market 
and many people get here really early just to buy his produce. 

His stall is located at the back of the markets next 10 a he 
barbecue. We sell burgers and sausages there but a Joe of people 
like to bring their Own hunch to eat and: they're welcome to go 10 
the special area near the tree in the middle oF the markets where 
they can do Just that. It's handy for the toilets too. The markets 
are located next to a circus school that holds classes fur children 
at the weekend, su we often get a lot oE family groups in. 

There's a playground on the right-hand side that's popular with 
them, and just in front of that is where the farmers bring along 
chickens, rabbits and lambs for the children to pel. That's always 
a very popular lean ire so you'll definitely be asked about that. 
Just Jet people know there is a small Fee il the children warn to 
Feed them. Well, 1 bat's everything fur now... 

5 Listening for actions and processes 

1 Understanding mechanical parts 

► w 

A 

At iIh 1 bottom of the system, there is a storage tank, which can 
hold up tii 500 litres of rainwater. The water stored in the tank 
can lie used lor general gardening and cleaning. 

B 

A small spring in the centre causes the toy inside to bounce 
mu with a twisting movement. The spring coils back down 
easily enough so that the toy can lit back into the box. 

C 

The water passes through the pipe and, as Li travels along, it 
carries the weeds with It. 


D 

The water in the pool was becoming quite polluted so a pump 
was used to pump [he water out of the pool and force it 
through a fiber. 

E 

There is a very fine grille at different points along the pipe. 
These filter out any large rocks or stones. So the water Is very 
finely strained by the time it reaches the dam. 

¥ 

There in a Wheel on rile side. which is attached to a small 
motor that tu rns the wheel. As it spins, a tang chain passes 
around the outside uF it and ... 

B 

Hello, I've come along to tell you about an invention of ruble 
called the Party Popper Machine, Here is a diagram of the 
machine ami t'lt Jmt explain how it works- It’s basically a set of 
interconnected cogs and wheels that rotate lit turn and cause a 
party tapper to pop! The pfrufis begins with what l like to call 
the party suiter! It's located on the top of the base at the front. 

I was very fond of wind-up toys when I was young, but sadly F 
couldn't find a way in at each a winder to this contraption, hut 

1 think this big round but ton looks nice and dramatic and my 
children fighi over gelling to push Li 1 The but Eon activates a 
small minor that's housed directly under the box at [h l- front, 
h generates enough power in get everything going bul tioE 
so ntueh that it overheats and needs a cooling fan! The Legs 
elevate the base and help witFi that. The base also has another 
use as it can also hold up to 10 spare (tarty poppers! So you 
never need to worry about running out. Once the motor is 
running, it turns the spiky wheel that is attached to the loaded 
party popper. 1 call this the detonator! As it nuns, t he string of 
Ehe (tarty popper slowly wraps around h and is pulled tighter 
and tighter until it explodes! So much fun! 

2 Describing an action or process 

iMi 

A The thermometer on the end of the device allows us eu 
measure changes In tempera lure. 

B F had to use my calculator 10 work out the final figure and 
calculate how much profit we'd made. 

C We pul the animals on to [fie scales to weigh lbent, arid 
recorded their weight at the beginning and end of the 
experiment. 

0 We attached a speedometer so that we could measure our 
speed and adjust it if necessary. 

3 Describing a process 

►« 

Here's how to wrap a present, First, gather together all of the 
things you need: wrapping paper, sticky tape, scissors, some 
ribbon and, of course, a present, Then, place your present on 
the opened wrapping paper and cue a suitable amount using 
Ehe scissors. Next, wrap the paper around eEu- present and 
stick It down with sticky tape. Then r neatly fold up each of the 
ends of the paper and stick them down. Finally, tie the ribbon 
around your present. It's now ready 10 present! 
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6 Attitude and opinion 

1 Identifying attitudes and opinions 

►* 

1 Well. I agree up iv a point. 

2 I ihink iKai's a really valid point. 

3 Weil I'm not so sure about that. 

4 1 ibink you're absolutely right. 

5 Hiniair that's a bit haid to believe. 

6 11 hin k tha l S highl y u ni i ke I y, 

7 Thai seems doubtful in me. 

£ I have in admit I don't like die sound of lhai at all* 

k» 

A: So what did you think aboul the research? 

B: I thought it was well thought out. although it did lake 
three years to produce any results. 

A; Yes, bus that's in be expected given iho age of the 

participants, r mean, they had to chart their progress over 
several years. 

B: I suppose* so. 

A: But didn't you think the results were astonishing? 

1 know 1 did. 

B: Yeah, me too. It s amazing in ihink that watching TV can 
have such a dearly demonstrated effect on childrens 
obesity problems It's quite alarming really. 

A* I agree. 

B: People were generally u mm pressed by the Eludings though, 
which is typical when there's a suggestion ihoi we change 
our behaviour. 

2 Persuading and suggesting 

► s 

A: Right, let's organise our presentation on the new science 
equipment, shall we? 

B: Yes, I'm a bit worried ii's overly long - we only have 
10 minutes. 

A: Why don'i we go through each section then, 

B: OK. what about the introduction? I think that's OK. 

A: Hmni. It's not very exciting. 

R: [ don't ihink we should eui any of it though, 

A: Of course, anti we can si si I do it the same way, but maybe 
we should bring along sonic actual equipment? 

B: Great idea, dial would help grab their alien don. Now, nest 
we look at the benefits of this technology We've got plenty 
about that. 

A: I agree. In fact, some ol the ones we've chosen are pretty 
obvious, l think, perhaps we could leave some out? 

B: Agreed. And Htai would save some time. 

A* Yes, now, when ii comes io the negatives, ] J d like to 
profuse something a link* different. 

B: 1 like that section, it's always enjoyable hearing about 
technology going wrong? 

A: Well, we've got a lew 6houghl-provoking quotes from 
people who've encountered s|iecHKc problems. And we 
were planning on just reading them out but I think we 
should video them and play the recording instead. 


R: Oh that would be belter And if we use a variety of media, 

I ihink well get a higher mark. 

A: Yes. That's what I was thinking, 

B: OK. let 's give ii a try Now. what about the conclusion? 
Should we include something else? IVs pretty short at 
the moment, 

A; Yl"i. hut I think ihat's OK. There's not much more to say 
really 1 . We've already verified all our sources, so 1 don't 
think there’s anything else leh in do. 

R* Well, I think TIE do an Internet search anyway, just 
to be sure we haven’t missed anything. 

A: QK, it would he good to be able to state that we have 
included all the very latest Information. 

R: Absolutely. 

3 Reaching a decision 

► » 

Section t 

A; How are we going to get lo ihc airport on Monday? Shall 
we gel a taxi? 

il: It would he nice and convenient but the fare is so expensive. 
Ai Thai s true. Well, if you want so save money, we could 
always take she bus. 

R: It might be cheaper but the bus doesn't start running until 
7 o'clock and we need to be at Hie airport by t>. E li my 
sister it she can give us a lift. 

A: That would lx* great if she could drive us. 

II: Yes. I'm sure she won t mind. 

Section i 

A: So, what else have w e got to do? 

B: Weil, we've gathered enough information, 1 don't think we 
need to lind out any more. 

A: You're right. Should we go and see Professor Smith, then? 
We could ask his advice. 

R: Well he could check it lor us and make sure we've 
done enough. But I'd rather do that after we've pul 
it all together. At ihe moment, we only have a lot ol 
handwritten notes. I don't want lo show him that. 

Al OK. Let's divide the material up and each put it on to a disc 
so that we can print of I a nicely presented copy. 

7 Following a lecture or talk 

1 Identifying main ideas 

ifc*D 

Good morning, everyone. My name is Paul and I'm a 
palaeontologist. Now, when nu^J people hear that, they 
im rued lately get L ui image Of an old pro lessor studying dried-up 
dinosaur bones or else they think ol a great adventurer from 
die movies! Welt, I'm neither. But I would like to talk to you 
today about how L came to be a palaeontologist and l fie reason 
i believe it is an important job. All my life, my main interest has 
been the environment. So. ] actually started nut as an ecology 
student. As a pari of my degree course, I had to do a compulsory 
iiiiii on extinction and a lecturer visiting from another university 
gave us a talk on Australia's extinct animals- One of the animats 
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hi* la Iked about was called the Diprottidoji. It's an ancestor uJ 
the modem Australian wombat. He described this enormous 
animal crossingancient lakes, getting stuck in the mud and 
becoming [Kin of the lossil record, which is what we tali the 
preserved remains of animals and pLint> dial we Find. And I was 
fasti luted. So fascinated that J immediately changed courses. 

Bui palaeontology isn't all easy ping. The very Eirsi field trip 
i went on was pretty awful and we didn't lind anything! We 
went to an outback lossil site and u c were digging in extreme 
conditions. ! J ve learned since then ihai that's pretty standard 
for work like this. But to make matters worse 1 , alter five days, 
] J d found nothing, I was getting really disheartened ami I was 
starling to regret my decision, when on the last day of the trip. 

1 was digging into the bank ol an ancient dried-up riverbed 
and I Jonrid a funny-looking piece of rock. Inside it was a tooth 
from a giant kangaroo. Finding that one fossil made me realise 
that this was a held I really wanted to continue working in. 

2 Understanding how ideas are connected 

m 

1 

A; I don't really understand why you contacted Professor 
Higgins, lie has nothing to do with our faculty. 

Ii- Well we wanted to understand what impact an invention 
like this would have on the environment. And that's his 
area of expertise 1 . 

2 

A: First of all we put video cameras in the animals" cages .,, 

Ii: Yes, arid then We pul various tools inside the cages and let 
the animals back in. 

A: Wl 1 video-recorded them over seven days and nights to see 
what they would do with the tools, 

* 

Alter gathering alt ol our data, we looked at the results. We 
realised lliat the number ol Irogs in this area had actually 
increased over the last 10 years rather than declined. 

4 

A: So, what does that all show? 

IIl Well, l think we can deduce from this that any 
development in this area should be halted until the 
anlnuh have all been safely removed. 

\EE) 

What r appreciate most about my work is the fact that I can 
turn the loss its J Find into information we can actually use So, 
how di» we extract that information? Well, First we need to 
run the fossil through a sjkc^I machine. That gives me a date 
for the fossil. From then on r 1 In-giu to work out what type 
ol animal it was, what it ate and bow it interacted with the 
landscape. 

Earlier this year. 1 was lucky enough to he awarded a grant front 
a government-binding body. Palaeontology isnT only about the 
past. It can help with current issues too. For example, E plan to 


Use these funds to excavate new areas and try to lind luii how 
ancient creatures evolved during ilicir own period of climate 
change, just as animals today have to. 

hi another project. Pin going to study fossil collections that arc 
housed in museums around Australia. I'm doing that to try to 
find out when Australia's mega-fauna became extinct - that k, 
all the glam mammals, lizards and birds. That will help us to 
finally find nut what caused I best 1 extinct ions. Was Ll nature or 
was i; humans? 

3 Understanding an explanation 

(fe») 

1 

We've recently been doing some research involving mice. We 
were trying in find out what causes the cells in mir body to 
age. Is ii linked to diet or exercise? What we found was that if 
we allowed the mice no expertise, their cells deteriorated lairly 
rapidly, giving them a prematurely old body. The mice that 
did exercise, showed less change in their ceil structure and so 
seemed younger. 

2 

We've known For decades that pigeons can navigate using the 
Earth's magnetic held as a sort ol compass, what we don’t 
know is how this works. In our research, we discovered that 
the pigeon's brain receives a signal from its middle car that the 
brain then processes to determine hoib their direction and the 
strength ol the magnetic field. Previously, it had been thought 
that it ivan the bird's honk that held the answer. But ibis has 
since been proven false, 

8 Contrasting ideas 

J Signposting words 

► » 

1 OK. Lei's move on to the late I9ih century, when 
a great deed of changes were taking place. 

2 Now, filSl Of all, ] wanted to give you some background 
information, 

3 So, lei's have a look at some p^ibfc reasons for this, 

4 And finally I'd like to talk about some Future projects. 

5 So r what conclusions did we reach? 

6 I II begin by explaining what this machine can do. 

2 Comparing and contrasting ideas 



In my talk tinlay I’m going to be looking at plants iluu have 
had an impact on our world ami our history Let's start with 
the potato. 3 e was originally one of the staple foods nF Central 
anti South America and when Spanish explorers travelled to 
the Americas some time in the 16ih century the potato found 
ith way into Europ e. This had several important consequences, 
hi particular, it almost totally altered peoples dki In many 
European countries. The potato is also believed to have been 
responsible for the start oE a new trend -that ol migrating lo 
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America, So you could say that the 1 humble potato actually 
allowed many people 10 change their iLvcs . 

Howevcr, there were also problems asst>daleri with ilm crop. 
Largely in Ireland where the poor were very much redan* 
on the success of the crops. Sadly, a disease in the crop spread 
rapidly across the country and led to widespread potato crop 
failures in the mid-1800s. This meant lhai millions died from 
Harv ai itill as a result 

Let's move on in look at another plant from the same part of 
the world, the tobacco plant. This originated in the Americas 
and had an enormous influence on the way North America 
developed in the 1800*. It’s famed lor being the original cash 
crop there and for funding a great deal of the development that 
occurred during this lime. 

On the downside, the success of this crop resulted in a greater 
demand for slaves lo work rite crops and this eventually led 
in war breaking out between the Northern States and those in 
the South. 

Now, the next plant rd like to mention is one known and 
used all around the world- Tea . Ji originated in China and in 
terms of its historical significance, it played a large pari In the 
US independence from Great Britain. This came about because 
the British government declared that the colonics had lo pay 
a on l he produce brought into America. It was because of 
the protest against these taxes that lhe American Revolution 
came aboui. 

The final plant ill look at today w the White Mulberry. 

Again it originated in China and had an enormous Influence 
on development hi this part ol the world,, in particular in 
establishing trade between the East and the West. Sadly, 
the increase ill trade brought with il the spread of disease 
anti weapons. 

3 Using notes to follow a talk 

M 

In today's lecture. I'm going to talk about the pari I hat plains 
have played in our history, something mosl of us probably 
never give any Thoughi to. Flowers began changing the 
way the world looked almost as soon as they appeared on 
Earth about 130 mill ion years ago. Thai's relatively recent in 
geologic time - if all Earth’s history were compressed into an 
hour flowering plains would exist for only the last 90 seconds. 
Without those flowering plants, it's likely we wouldn't lie 
here. They are fundamental to our existence, forming a vital 
part of our lood supplies. 

EF we look further on In lime, to the year 2737 RC, we arrive 
at cite discovery oE tea by a Chinese emperor, when a leaf fell 
imo a cup oi hoi water. This discovery eventually played a 
very important pan in the history of China, the USA and the 
UK, For Britain, where demand (or lea was high, there were 
Financial implications when a Chinese emperor declared iFiat it 
could only be bought with silver , which they were then forced 
to And overseas. 

A second influential planl emerged a round 202 RC Ln the form 
of the While Mulberry. It became extremely sought after and 
it remained so until 220 AJ.5 because white mulberries provide 


lood lor the worm that creates silt. This luxurious material was 
responsible Eor establishing extremely valuable trade routes. 

A ud ii was a long these same routes that different jxligiQlb 
made iheir way around the world- But. unionunmely, they 
also caused the spread oF previously unknown diseases, as well 
as weapons of war such as gunpowder . 

Finally, moving into more recent history, we come Eo llie I6lh 
century and ihe potato, h originated in Central America hut 
ii was the Spanish who introduced il to the European diet. 
There, ii quickly became popular because not only did it cosi 
little to grow, but ii was also a Fond source ihai was rich in 
vitamins . So much so lhat ils arrival has been credited with 
ridding Britain of a disease known as scurvy. However, it is 
perhaps inure famous now Fur ihe potato famines oE rite mid- 
1800s in Ireland. Tin- Irish people were so dv|K h urierct un the 
crop that its widespread failure over this period caused ihe 
deaths of over a million people and the cmiktqrion oE a further 
million io mainland Britain. Canada and [he US. 

Speaking skills 

Lfc*j 

1 Li 2 look 3 fool 4 had 5 workman 6 Lir 7 bird 8 spun 9 unde 
10 si l 1 ix II heart 12 near 13 chased 14 cruel IS coin 16 could 
17 Fair IB bike 19 can't 20 day 2 L bree/e 22 defend 23 bland 
24 sort 25 close 26 shave 27 air 28 vet 



1 it 1 eai 

2 look / luck 

3 full / fool 

4 bad / bed 

5 workmen / workman 

6 lur t for 

7 board f bird 
& spot t spun 

9 ankle / unde 
10 stairs f stars 
] 1 heart / hot 

12 knee / near 

13 chest l chased 

14 crawl / cruel 


15 am / coin 

16 cmild / code 

17 iur / Fair 

18 luck i bike 

19 caiVi f count 

20 day t 1 hey 

21 breathe / breeze 

22 depend / defend 
2S bland brand 

24 sort i though! 

25 close <adj) f close ivp 

26 save / shave 

27 hair I air 

28 bei ' vei 


►* 


based 

arrived 

hoped 

played 

acted 

wanted 

laughed 

chased 

poured 

changed 

increased 

decided 

waited 

Learned 

washed 

► jt j 

contact 

depend 

expert 

respect 

develop 

difficult 

equal 

environment 

expensive 

practice 

technique 
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► » 

Over the years, I've inter viewed hundreds of candidates for 
jofis ai many differem levels. The pnim of every job interview 
is to make sure a candidate has ihe skills necessary in do [he 
work, Hiring the wrong (tenon tan Ik an expensive mistake. 
HiH. apart from references, how can you determine if the 
candidate actually knows what he says he knows? A very 
effective way to son nut the good candidates from the bad is 
by asking 'How did you do that?' and ‘Why did you do lhat? J 
ai appropriate sieges in ihe interview. 

Practice Tests 

Practice Test 1 

Listening Section 1 

► m 

A: Good morning - Dave Smith speaking. 

B: Hi - could t speak to ihe organiser of the Preston Park Run? 
A: Yes that's me. 

Great urn - I was talking to some friends of mine about 
(lit" run and ihey suggested 1 contact you to got some more 
details. 

A: Sli re - what would you like to know? 

B: Well - they said it takes place every Saturday, is dial right? 
A: Yes it does. 

B: OK-great! 

A: Do you know where the park in? 

B: Oh yes - I've been there before. But il's quite big atid I'm 
nui sure Where to go, 

A: Well there's a circular track that gin-', right around ihe park. 
The run starts at the cafe , goes past (he tennis courts then 
itvice around ihe lake and finishes hack where il Marted, 

Or OK and what time is the run? 

A: Well ihe actual run begins at a m bill the runners stars 
arriving ai about 8.45. 

B: OK - set I need to get up early Saturday morning then. And 
how long is ihe run? 

A: Well il used to he three kilometres but most people wanted 
in do a bit more than lhat so we lengthened it lo 
l ive k ilomcina - we now go round the lake twite and that 
adds an exira two kilometres, 

D: kigtn - sum sure I've ever run shat Ear so I'd heller sian 
doing a hit o! training, 

A: Thal J s a good Idea. But Li's itol a race, it’s really just for fun 
and the best thing would he JO take il easy ihe firs! few 
dims you do il and then see ii you can gradually Improve 
your time. 

B : Is the run timed then? How do l know how well I've 
done? 

A: When you cross the finish tine you’ll be given a bar irmly 
and you lake I his us one uF the rim volunteers, who will 
scan it, Then you can get your time online when you go 
home, 

B: all - I see. You collect all the resulis. 


A: Exactly. 

B; I see - that’s great. So how do I register? 

A: Well there are several ways, I could take your details over 
[Fie phone but it's much easier LI you do at using iln- webbitc . 
B: OK “ good. Uni I ihink I hat's probably all I need to know 
for now. Oh yes - does it cost anything to register or do 
you collect money each week? 

A: Well it dnesn’i cost anything to register but sve do charge 
tor ilie run. En fact we have jusl increased the charge to 
£1,50, li used lo be a pound but because we were making 
a bit of a loss we have had io increase il by 5Up, 

B; OK i luniks. ] think 1 have enough information on taking 
part in the run. 

/pause} 

B: U eh - you mentioned volunteers. 1 have a friend who is 
ink- resled in helping oul, Can you give me some details so 
1 can pass them on to her? 

A: Sure - well you need m ask your friend lo contact Pete 
Maughan. He manages all the volunteers. 

B: OK - E didn't quite catch his surname - was it Morn - 
M-O-R-N? 

A: No - just a bit more complicated “iTs M-A-LF-ii-ll-A-£L. 

B: kighi - thanks. And could you give me his phone number? 
A; Yes -jusi a moment, h's here somewhere - lei me just 
find it. Ait I've two numbers for him. 1 think the one liiat 
begins 0-1 -2-7-3 is an old one so use this one: ii r \ o-I-i- 
douLilc 1- 7-1-2- E J- dotihie zero. 

B: OK - got that. Can you tell me any thing about the 
volunteering? Like what kind of aciiviiies it involves? 

A; Sure - well we need vnlunleers For basic stufE like selling 
up the course. We have in do ihat before all the runners 
arrive. 

tk OK - so that's a really early siartS 

A:; Yes lhat's right, Bui it your friend would prefer to arrive a 
bit later she can Jtso help With guidiny Use rumuTs so they 
don't go ihe wrung way. 

B: 1 see. I believe you do a report on some of [he races. 

A: Ye h shai s tight. In Fact we do a weekly report on each race 
and we always |ry to illustrate it. 

B: OK - well my friend really likes la k ini ; phniugraplw . Slue's 
just bought a new camera. 

A: Actually that would be great, 1 don't know whether Pete 
has anyone to lake ^holographs ihis week. 

B: Oh, I'll let her know. 

A‘ OK good. Could you ask your friend to phone Pete acid let 
him know? 

B; Yes I will, 

A: OK thanks. Goodbye. 

B; Goodbye. 

Listening Section 2 

Thank you for calling the phone! i Be for ihe Paeton-on-Sea bus 
tour, Thi* is a recorded message lasiiug approximately four 
minutes and il provides general information on ihe town bus 
tour. 
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Pacton-omSea is a beaus if ul west coast sown and has attracted 
tourists For many years. One of the best ways of gening 10 
know ilie town is 10 lake ihe bus tour, which provides a 
wonderful viewing experience hum one ol our open-top 
buses. The lour is a round-trip of ihe town and ihe re are a 
Iotal of 4 slops where passengers can gel on and off the bus. A 
Ini of people start at ihe Eiim slop which is at the train station 
as Hi is is where many tourists arrive in ihe town. The nest 
stop after the station is ihe aquarium which is famous tor its 
dolphin show and which has recon I Ey expanded to include 
sharks . This is well worth a visit and is very reasonably priced. 
Leaving the aquarium, the bus four goes along (he coast road 
and after a few kilometres comes to ihe OldJirllltJg Village 
where you can gel off to stroll a tong the waterfront- There are 
some original buildings here bill ruosl of the area has been 
modernised and is now used as a harbour for all kinds of sea 
trail including yachts and some amazing power boats. The 
lour iheii heads off to tfie Iasi slop and ihis is where must of 
ihe shops a re. So lor those of you keen to do a bil (4 sh opping 
ihis is ihe place for you. Our advice is to go to this part of the 
in wo in ihe morning when it is relatively qute-1, it does get 
very busy in ihe afternoons, especially at (he height of the 
season. This area of the town Includes on ancient 
w ater Emm tain where many people like Id have I heir 
photograph taken - so do look out lor this. 

[pause} 

Now some details ol the costs and timings. A family ticket, 
which includes two adults and up lo three children, costs £“*<), 
An adult ticket costs £15. children under the age id fifteen are 
and student tickets are £10 as long as you has r e a 
student c ard. All liekels are valid lor 24 hours, which means 
then you can get on and oil the bus as many times as you like 
within a 24-hour period. So you could, lor example, start she 
tour In the afternoon and rompLeie it the following mo riling. 
The first bus of the day leaves the station at 30 am and the 
last one of ihe day leaves at 6 pm. Eiuses leave every thirty 
minutes and each tour takes a km a! of fifty nmunes . There 
are many attractions at each of the slops, so wherever you 
get olf die bus ihere will be plenty io do. The bits innr tickets 
do not include entrance lo any of these attractions apart from 
the mus eum which is Unruled near the aquarium. Some buses 
have local guides, who will point tun places of interest and 
will provide in format ion on lire town. However, we cannot 
guarantee I hat every bus will have a guide and so we also 
haw an audio commentary chat lias been specially recorded 
for ihe bits tour by the looris i oEEkc. Headphones are available 
on the bos and these are easy to operate. There 1 is no extra 
charge for these - just plug in. select the required language 
and adjust ihe volume. 

Due to the winter months being rasher cold and wet in Pacton- 
on-Sea. ilie bus mure only operate from March to September. 
The weather is usually warm and sunny dtiring these months 
so remember to bring some sun protection, especially on 
hoi days. And of course, ii does occasionally rain here in the 
summer so if ihe weather looks had, remember to bring some 
laitm ear The bus tours are available no matter whai ihe 
weather. 


At the height ol the summer the lours can gel very busy so 
you are advised in book. You can book rickets online, over 
the phone and also at the station and at any ol the other tour 
stops. When hooking over the plume you can collect your 
tickets cii any of ihe stops at the start of your tour. When 
you do it online you can print your c-rickcl which you must 
remember lo bring with you. 

Thank you lor calling the Pacion-oivSea phoneline and we 
kmk forward to seeing vou soon on one of our tour buses. 

Listening Section 3 

► « 

Hunclhir: Hello - I'm Randhir GEioira From ihe technologies 
department. 

Dave: All yes. Good, I'm Dave Hadley. Thanks tor coming to 
see me. 

Rundhin Thai s OK. I believe you want us lo do some work 
lor you? 

Dave: Yes that’s right. Urn, I'm responsible for undent 

admissions lo ihe college and 3 use a computer system so 
help process student enrolments and to do the timetabling, 
fh ii ii really doesn't suit ihe way we work these* days. Its 
over leu ye a rs old anti all hough it was line when it w as first 
introduced, it \i iujt iun msi eiminih now . 

Randhir: OK - whai problems are you experiencing? 

Dave: Well, 20 years ago. the college was quite small and we 
didn’t have the numbers of students or tutors thai we 
iiave now. 

Randhir: So the system can't handle ilu* increasing volumes... 
Dave: Well there’s a loi more data now and it sometimes 
seems ihe system has crashed but. in fact, it just takes ages 
bygo.from one ^crc.co.Jf.iJhc-m^b 
ftandhir: Right. Is that ihe only problem? 

Dave: Well that’s the main one. but there are others. In the 
past. doing rile timetabling was quite simple hut now we 
have a lot more courses and what's made it complicated is 

ftandhir: Right- bin the system should alhw yo u lo i nclude 

those . 

Dave* Well no. ii doesn't - It was supposed to - and a few years 
ago we did ask someone Emm the technologies department 
lo lix it, bill they never seemed to have ihe time, 
ftandhir: Hmui... are there any other issues with ihe system? 
Dave: Well - I've been given extra responsibilities and so I 
have even less time to do the timetabling. If ihere was 

anything you could do. ftandhir. to make 1 lie- process more 

efficient, that would be really helpful, 
ftandhir: Well it sounds like you Could do s-vith an assistant 
hut ibai’s obviously not possible, so whai about having 
an online system [hat students can use to do their 
scheduling? 

Dave: How would iliai work? 

ftandhir: Well - it may mean less choice Eor seu denis but we 
could create a fixed schedule of .ill ihe courses and options 
and lhey could then view what was available ... 

Dave: ... and wor k it o ut im ilieimdiXS”that sounds great, 
ftandhir: OK, so ... urn ... well need to decide whether 
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or not us improve I lit 1 existing sy^it fc m nr to build a 
completely new System, 

Dave: Well I d much prefer to have a new system. Quire 
frankly. I've had enough of the old one. 

Randhir:OK - lhal II probably take lunger although it ri^y 
save YQUiii^>LJn-lhe.long.riiii . When were you hoping 
to have this hi plate? 

Dave: Well it J s January now a ml l he new intake ol students 
will be in September. We need 10 start processing 
admissions - In the next few weeks really. 

R a i id It it i Well ti will take more than a lew weeks, lm a I raid. 
As an initial estimate l think we’ll be looking at April or 
May to improve ihe existing system bin for a new system 
it would lake a I least nine months, Thai would be October 
at the earliest. 

{pitmef 

Dave: What are the next steps if we art- to have a new system? 
Ranclhir: Well, the lirst question is - do you have support 
[rmii your sen io r m anage me m ? 

Dave: Yes r I've already discussed il with lhem and they're also 
keen to get this work done. 

Randhir: OK, because I was going to say. ihat's the Jirst thing 
you need to do and without that we can’t go ahead. 

Dave: Yes, I've done that. 

Randhir: That's good, 

Dave: Actually, lhey mentioned that there's probably a form I 
needLacoj iirttinj^t o iurmallv s ta rt t h e t m et. 

Hanrihlr: Yes - [Em's t he next thing you need in do. I ll M ini 
you an email with a link so you can fill it In online, iii 
calk d a p r o ject m i u e*t lu m i 1 * 

Dave: OK. great. And then what happens? 

Randhir: Well, t have a list of things but I think the third 
thing you should do is see Samir. He's our analysi who 
will liMjk at the system and identity what needs to he 
done. 

Dave: OK - can you send me his contact details and I'll sei up 
amee il ngjAiih him. 

EftndhLr OK i hat's good, so we should soon In- able in get a 
team together to start I he work. Some members of our 
ream work hi different local ions so h J s not easy to have 
facc-to-face meet lugs. 

Dave: Thai's OK - l J m used 10 having 
providing they are not late at night, 

Randhir: Right - so 111 send you details ol ihc team and if 
you could set up j call that would be great, 

Dave: OK. I'll do that. 

Randhir: Thanks. 

tailieutienganh.net | IELTS materials 
Listening Section 4 

fF«1 

Hi everyone - today I'm going to be talking about the origins 
of ceramics. So, lirst of all. let's Stan off with - what is a 
ceramic? Well, generally speaking, ceramics are what you get 
when you apply heat to certain inorganic non'metallic solids 
and then allow ihem to cool. And examples of ceramics are 
everyday things like earthenware pots, crockery, glassware 
and even concrele. 


So how did it all begin? Well it a LI started around 2V,UUU years 
ago when humans discovered that If you dig up some soft clay 
Emm ilie ground, mould il in so a shape and then heal it up 
[o a very high temperature, when it cools the clay has been 
transformed into something hard and rigid. And so - wltal did 
those first humans do with their discovery? Well - they created 
ligutines which were small statues and which depicted animals 
or gods or any shape that the day could he moulded inlo. And 
all this activity was cent red around southern Europe where 
there is also evidence of ceramics lhat were treated much later. 

The early humans also found a practical use Eor their 
discovery, such as storing things like grain - although there 
were drawbacks. The pots were porous so that, although they 
could carry jmisrf In them, ii wasn't pussiM* to flm.' h over 
a long period. AeuI also, they were quite brittle and siutiered 
very easily if they were dropped. 

Bui despite these problems, Li was many thousand* of years 
before there were any improvements, In China at around 
200 BC. they discovered lhat by adding minerals to the clay 
they could Improve Imth the appearance and the strength of 
the ceramics, Bui is look nearly a thousand years before they 
perfected the process to produce high-quality ceramics known 
as porcelain. And once they hail perfected the process, they 
kept ii a secrei - ior another thousand yearsl Compared to the 
first ceramics, porcelain was lighter, finer, harder arid whiter 
and became an Important commodity in China's trading with 
Ihe rest of the world for hundreds of years.. En laci r u became 
so valuable that it was known a*, while g old and spies were 
seni to China to discover what ihey did to die clay to produce 
such high-quality merchandise. 

It wasn’t until the eighteenth century llial the secret began to 
unravel. A German alchemist called fohann Friedrich Bnttger 
was asked hy ihe king to make gold out of lead. Unfortunately. 
Bnttger failed to achieve this ami soon gave up r but in order to 
please the king be attempted En make high-quality pnrcelain. 
And jLut many years ol experimentation, he discovered that 
by adding quart* and a material called dim a s ione to very 
high-quality day he managed En gel the same results that the 
Chinese had been achieving lor the last L,D00 years, 

Well now look at another ceramic which is made from mixing 
sand with minerals and heating m over 600 degrees Celsius. 
When this mixture cods the result is ol course glass. The main 
difference be!ween ceramics made from day and glass U that 
clay is made up ol crystalline plates which become lucked 
together in ihe tuuliiig process whereas glass cools too quickly 
for crystals to form . Apart from that, the process of healing up 
naturally occurring materials lo transform [hem is the some. 

Tbe origins of glass date back to 1500 BC but 11 wasn't 
until the Roman Empire. 2,QOO years ago, dut the art ol 
glass-blowing and the practical tews nF glass became more 
widespread. One of the more innovative uses u as 10 use it in 
windows as r up nnill then, they had just been holes in walls, Il 
must have been very draughty Bn those days! 

The Romans were also responsible for Inventing concrete 
And although the origins are uncertain, experts think that 
this. Is largely due in the high level of vulcanic activity in the 
area. The Romans observed that, when yuLCsUUVA^h mixes 
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with water and Them cools, it gets extremely bard and almost 
Impossible lu break up. The chemical reaction that follows is 
very complex and comhuic* for many years, and The concrete 
jusi keeps getting harder. Evidence nf this is the numerous 
Roman remains that are still standing, many ol which are 
almost completely intact. 

One of the most important facts about concrete for the 
Romans was that it can be created underwater As the Roman 
Empire grew, the Romans needed to lake control ol the 
seas and for this They needed to build harbours capable of 
holding a fleet of ships. Pouring concrete mixttire into the sea 
Immediately started the hardening process and rather than 
just dissolving in the mass of water the substance was rough 
and longdasling, This strange characteristic ol concrete made 
a significant contribution to the success of the Roman Empire. 

Practice Test 2 

Listening Section 1 

► « 

A: Good I morning. Da vc speaking. 

B: Oh hi. I'm phoning about a short glory competition. Um, 

I saw an advert In a magazine and 1 was just calling to get 
some details. 

A: Yes - certainly. I'm the competition organiser so 1 should 
be able to help. What kind ol details are you looking for? 
li[ Well - erm - does it cost anything to enter? 

A: Yes - there's an entry lee of live pounds . 

B: OK - that should he fine. 

[pausej 

B: It's a short story competition - so how many words is that? 
A; Well - we wain to give people a reasonable amount of 
freedom but ihe guideline*, are around l.-UOO words. 

U: Oh - that sounds quite a lot. 

A: Well - it's not as much as it used to be. We did have a limit 
ltE S.OOO words but some people thought ihai was too 
many so this year we've reduced it. 

B: Right - and does the- story need to be about anything in 
particular? 

A: No - yoo can write about any topic you like. But the main 
point of the competition is that it has to have a surprise 
ending . 

B: Oh - J see- Thai sounds interesting- ] dotl't think Eve ever 
written a story like dial before. 

A; Yes - It's something we've Introduced for this year's 
competition. 

li; Right. Urn - I'm eighteen, is there any age limit? 

A; Yes — you need to be sisieeti or over, so if you're eighteen 
that's line. 

B: Great. $o you have the competition once a year. Is that 
right? 

A; Yes - we start advertising in January and the competition 
takes up a loi of ihc year. We give people a few months 
to write their story and then it lakes quite a long time to 
judge all the entries and to announce the winners. 


B: I see. So when is the dosing dale for (he competition? It's 
already April - I hope I'm not ion late, 

A: No you've si ill got plenty of time. You need to submit your 
entry by the 1st of Aug ust. Aker then it will be loo late, 
although you can always enter next year's competition] 

B: OK good. Sis how do [ enter? 

A; Well we have a website and the best way to enter is to 
complete the entry form online. We also have mure details 
£>f the competition on the site. Shall I give you the web 
address? 

B; YeS please, 

A; OK - it's www dot C - O - M - V - 4 -_S.-£ dot com. And 
that's the number four not the word lour. 

B; OK - [flanks. Eve gist that. So - t can complete the entry 
form online but how do I send the story? Do I prim it out 
ami send it to you? 

A: Well you may want to print the story out so you can 
review it but don't post it to its. When you’ve finished 
your story you will need to email it to us. The email 
address is on the website ] gave you. 

B: OK that's hue, fpausel Dm can you tell me a bit about 
bow the competition is judged and what the prizes are? 

A: Yes ol course. Well, once we have all the entries l send 
them to alt ibe judges- Our competition is quite popular 
so we are lucky to be able to use bn no us authors who are 
ve ry hue rested in the competit ion . 

B; That's fantastic. IEs great lo know ihai someone famous 
will be reading my story! 

A: Yes that's right. It takes them quite a while to read through 
the entries hut eventually they decide tin the top five stories. 
B: E see - and what happens then? 

A: Well, they will be published online so everyone can read 
them. They will tun he in any order at this point. They will 
just be the five stories that the judges think are the best. 

B; And do all the top live stories gel prizes? 

A: n:o - ifs just the top siory and the runner-up. 

B: So how is tlu- 1 op story decided? 

A; Well once the top live stories are available, it will be the 
publi c who will vote for their favourite story, 

B: Right - E see. So I need to gel ail my friends to vote for me 
then! 

A; Er, yes - that's a good idea. 

H: And what Is the prize? 

A: Well, the runner-up gels a prize of £300 r but the winner 
gets a trip to Spain lu an end a workshop For writers. 

B: Wow - that's brilliant! I'd better get writing straight away. 
A: Yes - good tuck t 
R: Titanks. 

Listening Section 2 

i~lF«] 

OK-mi hi everybody and welcome to the Sea Life Centre. Belmre 
you start on your tour E d just like to give you some information 
alnmi things m took out for as you go. Well fir>[ of all, I guess 
some of you may have been here before and may be surprised 
to see tfie name has changed. We arc not called World of Waier 
any more-since the beginning of this summer we Vo been re- 
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named and we've jJmi made a few other changes. Howe'er, the 
main attractions Itkc die aquariinti, the crocodiles, die penguins 
jeuI “hs on are mill here. But we have a new restaurant and picnic 
area and die latest thing that Wf have - and it was only finished 
last week - is the Silas b ride - This is an exciting new area o( the 
centre and is pretty scary and of course you do get a liil wet so 
make sure you're noi wealing yourbesi dullest 

As I said, the main attractions an" still here and the most popular 
tEitny that everyone wants to set- is Feeding time, especially For 
Chc crocodiles am! die seals. We used to have die main feeding 
time in the afternoon at around ^ pm hut we found that some of 
the animals got a bit hungry waiting mu LI then and so we now 
have it ai mum . They seem much happier with the nuvv time - 
although it's a hit difficult to know what they're thinking! 

Now - rd like to mention something new dial we've 
introduced this year that we're very exciled about. It's called a 
VIP ticket. The VIP rickei costs an extra E2 per person and you 
will he amazed ai what il allows you to dn. With this you'll 
Lie a I Lowed to Iced I he sFiarks. Now I know that for some 
people this might he quite a frightening thing to do, hut ii i ,s 
perfectly safe, For those ol you who are a hit unsure, we do 
have a video you can watch in see what happens. It's a great 
experience ami your friends will be very impressed! 

Speaking of friends, J"d just like to remind you that the Sea Life 
Centre will be more than happy to organise a birthday party 
lor you and your family and friends. Fi you need more details 
y«u can speak to me afterwards and there are also Forms at the 
entrance that you can lill in, 

rd atso like to bring your attention to the gmid work thal the 
Sea Life Centre is doing in support ol animal conservation 
] am sure you're all aware oi the worry ing situation with a 
large number of species facing extinction. Here at the Sea 
Life Centre we're taking action by asking as many people as 
possible to sign a petition. Once we have over 5,000 signatures 
we are planning to send it to the government in the hope that 
more people will begin eo take il seriously. 

Bight - well there's obviously a lot going on ai tile Centre, and 
a lot of things to discover. At all ilic attractions there is helpful 
Information so please read as much as you can and. if you 
want tii see wliai you've remembered,, please do the quiz a Her 
yoitr visit. There are no prizes of course, but I'm sure you'll be 
surprised by how much you've learnt. 

[paustl 

So before I leave you ail eo start your lour. I've just got a few 
lips. There are a large number of attractions and you may nol 
have time to see them all. Ol course, there are the old Favourites 
like the Aquarium and the Crocodile Cave inn if you don't 
have ihnt r u> sc-e everything make sure you visit Turrk- Town , 
which is beyond the Aquarium and the Seal Centre. This is very 
special and has a large number ol endangered species, ami as it's 
at the Far corner oF tlie Sea Life Centre it often gels overlooked. 

T also have to apologise for the Penguin Park . This lias needed 
some urgent work to be done and so will not be open E«u tFie 
next week. We are very sorry about this but I'm sure you'll 
lind the Seal Centre which is directly apposite it will keep you 
entertained just as much - ii not more l 


We're also very busy today as you may have noticed on your 
way in. Everyone si arm here at ihe Aquarium hut as it's so 
trig, there's no waiting to gel in. Bui today we're expecting a 
lot of people to want to see ihe Crocodile Cave ah a couple of 
eggs have hatched out. So expect delays there and P if you like, 
move on to the Seal Centre first and (hen go back when Tilings 
are quieter, towards tEie end of the day. 

So I'll leave you now but tf you have any questions ] won't be 
faraway and have a great rime at the Sea Lile Centre! 

Listening Section 3 



Martina: Oh hi George, how s it going? 

George: Hi Martina, it s going well. How about you? How's 
university life? 

Martina: Well it's great - apart From the studying t>! course, 

George: Yeah - me too! Wtial are you studying? I seem to 
remember that you were going to do Art. That was your 
best subject, wasn't it? 

Martina: No - not really - 1 just liked the teacher. He was 
French and had an amazing accent. My lavqurile subject 
was HftlOtV bul l couldn't see what career that would give 
me. 

George: Ah. right. So what did yon choose? 

Martina: Well I found it really difficult to decide. 3 was really 
good at Science but E must admit I never really enjoyed 
studying it. So, in the end 3 decided To opt for English which 
was my second favourite subject and I thoughi ii would I* 
more useful to me than studying anything else. So - that's 
what I'm doing. Uni - how are you Iitiding university? 

George: Well - its a bit ol a challenge I suppose. 

Martina: Are you Ending it difficult? 

George: Well, some of it, I'm doing Mechanical Engineering 
which is really interesting hut ii covers quite a lot of areas 
like materials science, machine design., physics and of 
course mechanics - and they're all tine. But it's ma ib> that 
I'm struggling with. It's a lot harder than it was at school. 

Martina: 1 can Iwlieve it. It all sounds very difficult to me. But 
[lien i never was very g<H?d at mechanical things. [ suppose 
it 11111^1 involve some practical work? 

George: Well - not at tFie moment. Currently, it's nearly all 
theory , so it's a bit heavy-going. 

Ma r iIna: 1 guess you need to start with that so that, you can 
gel a grasp ol the concepts and learn a lew laeis before 
you start putting it into practice. It must be a lot different 
Iej the course that I'm Taking,, 

George: Yes - but in a few weeks well be having a lot more 
11 radical experience. In fact, I’ve gni .i great assignment 
lFtis term working on iet engines which means I'll be 
going on a few held trips to a nearby airport. 

Martina.: Oh - that's great, It sounds like you're going to he 
wry busy. 

George: Yes I'm not sure how Tin going to cope will) the work. 
We have a lot of lectures - and that's line. The lecturers are 
very knowledgeable and I learn a lot from them. But we 
also have a lot of seminars and 1 find with so many people 


345 

















• Recording scripts 


expressing [fit'Lr vicivs it tan gfi quite frusiraiing. It would 
he better il we didn't have so many ol those. 

Martina: Yes - si's the same lor me. /jwitiv/ Uni - how arc die 
Modems at your pi^? 

Georges Well I haven"! rt-j.31 v met anyone yet- They all seem a 
hit quid, 

Martina: Perhaps they're working hard - they doilt aji-p^ar in 
be very studious here, bin ihcy are very likiully,. [ Mini 
say [ ve been dome j l ot ui >h l i m^f,auiij and chdllfam 

over die tasl week or so. 

George: Well, i hat's good. The only person I've spoken to 
really is my tutor. He's very approachable and seems 10 
understand how difficult ii can be starting university. 
Martina: h 's gs>od to have someone you tan lulk to. And he 
may help you meet other sludeoiv 
George: Actually that doesn't bother me. I'm bound to get in 
know some people sooner or laler lt r s more a question of 
finding mu a ha 11 need to d», where to go and wjm* ( 

hope lie can help me with that. 

Martino: Oh I would have thought so, Well we certainly 
have a Ini nl work ahead of us. It seems like a lung time, 
doesn't it - studying Enr three years. 

George: Ves it dues - but I'm sure it'll go quickly. Vou know 
l"m really dreading die first assessment. 

Mankna: Ves - fur (he course I'm doing we ha v e il? hand UUE 

lir^Luncjm at the e nd ul i i v a jjauaaiili. 

George: Really - so have you got the topic yel? 

Martina: No - hui well gel il soon, I'm not sure how much 
we have to w rite yet - not too much. ] hope! 

George: I know what you mean. And it's hard to studi 
especially where lam now. 

Martina: Oh - where are you living? 

George: I'm living in a hcill of residence. I thought ihas would 
be a good idea as rhere'd be a lot of people around but 
Tin finding it a bit noisy. 1 can see that I'm going to have 
problems when l really need m gel down lo some work, 
Martina: So I guess you need 10 be somewhere on your own 
then? 

George: Yes - well L do like lo have some people around me, 
so E d prefer to lisc wills a kllLlili somewhere in a Ilouk 
nt>i ioo lar from the university. 

Martina: Well good luck with I hat, 

George: shanks -and good luck cu you as well I have in 

dash now. iVe another lecture So ten minutes. Bye for now. 
Martini: Bye. 

Listening Section 4 

Hello everyone. You've all been given an assignment lor your 
Sociology course which will involve giving a presentation to 
the rest nf the group. And m>. Unlay. l F m going to he giving you 
a few sipn on how in prepare your prese mat inns, This should 
help you with your current assignment - bin a lot ol the 
principles I II he pulling across will he general principles which 
will, of course, help you with all your future presen unions. 

So first of all ihe most importam ihing to consider is your 


audience and in ilns instance, your audience are (lie other 
Modems in your group. There are three pm ms to boar in mind. 
Firstly, you need to ask yourself what ihey need to know: 
secondly. it's use!id lo consider whether they'll be >UpporUYi: 
or not: and thirdly - will it be a small group say three or 
four, a moderate gathering ot twenty or so people las for your 
current assignment! or will there be hundreds ot people? 
Ipausff Having said all lhai. wiiai E'm about to tell you will 
apply equally to any audience. 

So - how do you sirudure your presentation? Right ai the 
beginning, vou should tell them something ilias forces ihem 
to pay attention. This could be something surprising or even 
shocking bin it needs to be rdevantl Alter that, you need a 
list l> 1 items or topics showing them whai you'll be covering 
- rather like an agenda - and then Lhe main pari ol the 
presentation tv ill follow. This mam pari will be the detailed 
information you'll he presen ling and could include facts, 
statisiics, personal experiences, etc. Alter iliis you should 
summarise what youYc presumed and close with whai I call 
next steps' . For this assignment. you could simply point lhe 
group to oilier Sociology reference material. In other eases, you 
may want (o suggest some actions that people can take, 

Now - what about die design of the slides lor your Laptop? 

Well die important tiling here is to be consistent - You need to 
have ihe same type of font and use the same colour and size 
for Lhe same elements. For example, all headers need to look 
ihe same, all bill lei points need lo be presen led in cite same 
way. And don't just stick m words- Bring the presentation to 
life by adding graphics . These could he in several forms such as 
picture*. !low-charts, diagrams, hwiogrants and. so on. 

And so - lel"s move on now to presenting. You have your 
prescniailon prepared and you're ready to start. Well - it's 
important to give a good impression from the start, So take 
three deep breaths. Look ai the audience, no mailer how 
frightening they may be, and be erithusiasiicand energetic. As 
you go ill rough the presentation remember to provide some 
variety in the way you speak. So, for example, you can talk 
fairly rapidly lor in forma lion that may be familiar, bin then 
slow down Jor more unfamiliar sections. And change your 
tune as you speak - don't keep h at the same level all the way 
through. As I mentioned r look ai your audience. Hr. a good tip 
is to pick people cun and look at them fm around five seconds. 
Not looking al the audience gives die impression dial you're 
either noi interested in them or tern (led of them. Looking 
loo lung at one particular person may make them feel rather 
uncomfortable. Tlu re may be points in your presentation lhai 
you want your audience to really absorb and In order to make 
important points stand mu you may consider adding sikmx 
righl aEier these. Jt wili give people time to reflcci on what 
you’ve jusi said. Also - you may he presuming complicated 
ideas or technical details but try lo keep everything as simple 
as possible. Use simple words and as few as possible. And be 
clear. IE you say something like This appears in he', it implies 
uncertainty. So using weak verb s such as 'appears, seems’, 
"could be", etc. needs lo be avoided. 

I'll just finish oft with a few thoughts tin questions and 
imctruplions from ihe audience. You may chnose to invite 
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questions I min die audience as you go or ask them to wail 
until the end. Either way, questions should he encouraged 
js ic provides you with Mime feedback on how interested the 
audience is and how well they're tmdereiandiiig you. When 
a question is asked you need 10 provide an answer ihai is as 
accurate as possible, So initially my tip is to re | icai u . This will 
ensure you have heard it correctly arid s% iti give you a few 
seconds to gather your thoughts. 

Interruptions, on the other hand, can lie unwelcome and you 
may gel lhem fora variety of reasons. It's likely, however, 
that lhere's something In your presentation ihatV unclear 
or coni using. Slk my advice is to reduce problems by reading 
ilarough your presentation beforehand and predicting 
potciiEial points which could cause interruptions. Vou may 
then want m change that 31 ait of your presentation or, at least, 
you will be prepared El someone* does interrupt you, 

Now, do you have any questions ... 

Practice Test 3 

Listening Section t 

► « 

A; Hi - can 1 help you? 

B: Hdlo - yes, urn, is your dub taking on new members at 
the moment? 

A: Oh yes - we're always interested in lakiug on new 
members. Jnsi give me a moment and 111 gel an 
application form. Riglu - here we are. So - let's shirt wiilt 
your name. 

B: ITS Harry. 

A: OK - and your surname? 

B: |['s SymoEids. 

A: Is that like Simon with an 's'? 

Ik; No, um. il s £-Y- M -Q-H -D - 5 ■ Most [KOple find it rather 
difficult to spell. 

A; I see - h has a silent I). 1 guess a lot ol people miss that, [ptitatj 
Now lei me see - can you tell me when you were bom? 
ii: Yes certainly - the Nth of December 
A: Thanks - and 1 he year? 

B: l>m . 

A; OK good. Now - are you thinking ol becoming a Full-lime 
member? 

B: Ifr probably nm. Whai kind of memberships do you have? 
A: Well, we also have off-peak membersttip which is between 
9 and 12 in the morning and Z and “> in the afternoon ... 
anti then we do have a weekend membership. 

R" So a weekend membership is just Saturday and Sunday? 

A: Yes, that's right. 

B: OK - well rfwfr not going to work for me. It looks like HI 
have to be MLiimfi- I’m afraid off-peak membership won t 
do as I'm nm free at those times atni 3 don't just want to l»e 
restricted to weekends. 

A: OK. Ell make a note of that, fpause/ Right - we have 
several facilities at the dub including a gym, a swimming 
pool, tennis and squash courts. Whai activities are you 
planning on doing? 


B: Well, do you have badminton? 

A: Yes we tin. 

B: And table tennis? 

A: I'm atr^id no! - ivdl not ill the moment atlyway. 

B: Oh - OK Well Vm also very keen on swimming so fro glad 
you have a pool, Ilf certainly he doing a lot of thai, 

A: OK - Eve go! 11 sat. Will you tie using the gym? 

R: Ho - I'm 1101 interested in that. 

A: OK. So Just lei me work oui whai the cos 1 will be ... Yes 
- rhai comes to C450 For the year. You can choose to pay 
annually for the lull year or monthly . It's up 10 you, 

B; oh. Cel prefer m pay regularly in small amounts, rather 
llian have a large amount to |*ay in one go, if that's OK? 

A; Sure - that's line. Right, I've got the most i in porta m details 
for now. 

Ipnuttl 

A: So - I'd jtisi like 10 ask you a few questions about your 
lifestyle if lhaTs OK 1 ,villi you? 

ft: Yes that's fine. 

A: Uni, do you do any regulaT exercise at the moment? 

B: Yes I do a hi I, 

A: Good - and what do you do? 

B: Well every few days 3 go jog ging. 

A: Yes - ihaiS good. How long do you go for? 

B: Well 31 varies. E gue*> ii depends on how energetic I’m 
feeling. 

A: Yes ol course. Every little bit helps. Um, do you have any 
injuries at the moment? 

B; Well, 1 did break a bone in my foot play tug football a long 
lime ago but th,n% all healed up now. Bui, in the last lew 
days E've realised I have a bad ankle , f think [ must have 
injured it la^i week and it's a bii sore now, Bui apart from 
that I'in fine. 

A; Hight - I guess you might need lo rest ii lor a few days |o 
let it recover. 

B: Yes I will, 

A: So - lei me just ask you what you want 10 achieve by 
joining the club. Do you have any targets or goals? 

B: Well I suppose my main aim is to build Up itiv fiiness leve l. 
Is I hat 1 he kind of thing you mean? 

A: Yes - 1 hat s i itlc\ All E he acti v Li ies you 're gt hi ng to 
he doing should certainly help you with that. 

B: OK 

A; Ami could you Sell me whai you do for a living? 

B: Well - 1 was a sunk m up until recently 

A: OK - so whai sire you doing at 1 lie moment? 

ft; Well - I'm a charity wiitj^i- 

A; Oh that's fine. 311 write I hat down, OK - nearly done. One last 
question - can t auk bow you heard about tbecltib? Did you 
see 11 advertised or did you go to our wefcik* for example? 

B; Well I've been looking lor a health club For a while and [ 
asked my friends For suggestions but they weren't much 
help, Ami then 1 was listening 10 the radio and your club was 
mentioned, so I though) - 311 go along and see whai it’s like. 

A; Great - well we ksok forward 10 having you as a member. 
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Listening Section 2 

►<* 

Good morning everyone. I hope you're all leelinji OK after 
I he activities of ihe lost week or so, t know you've ail been 
working very hard recently and we've been exceptionally 
busy, especially with ihe wedding Iasi weekend and ihe trade 
Eair straight after that. And now we have only three days 
to prepare for the birthday party l his weekend* The events 
recently have gone extremely well ami the hotel is beginning 
It) get a very good reputation, so we need lo keep il up. At the 
moment, we don't haw exact numbers of guests and though 
we usually only cater for groups ul ^syihan lil iy. we tviU hove 
quite a lew more iha n that I said - not auc id numbers 

Inn ol cour se w e won't go ow e the maximum of 10P. But it's 
likely that we will need all of you to work this weekend so if 
any of you can't, please let me know as soon as possible. 

Right - so what time will the event start? Well the invitation 
says guests should arrive Inn ween 7.10 and 7,4 ■> but our 
experience is that there are always a few who like to arrive 
early so well expect the lino people at 2A1- Ah the numbers are 
quite large, this will certainly he the case. Fuod wiI[ Ik j served 
at around 8.10 and then, depending-mi how long Lite meal 
lakes, the entertainment will start about two hours later. Now, 
JL>r this, we were expecting a live hand for the occasion which 
is always h]ii P but apparently lilts Isas been cancelled due tu 
illness. So - the hosts know someone who is a comedian who 
will lie replacing ihe band, We had hoped that the resident 
magician who worked here through the summer would be able 
to help out but they weren't keen on that idea. 

Iptitisej 

So I d just like to go through who's doing what when the 
guests arrive and I think well make a few changes from the 
last party held lie re. II1 remember correctly, li was Olav who 
co-ordinated the task tif providing the guests with drinks or 
was il Ahmed? (checking} Uin, I'm not sure - hut Gary asked 
to do il tiiis time - ho that will he his job. There’s been ins 
decision yet on what the drinks are going to be bus I hope 
they deride soon in case we need lo order something special. 
Now - for receiving tiler guests' coats and hats. it's important 
we have someone experienced doing this as we don't want 
guests losing their belongings. And M o ni c a. Iasi time this 
was your responsibility. Susan. 1 know yon wanted to do 
this bm as the numbers are quite high Eoi this event I won't 
make a change here- Right - now last time there was some 
confusion js tii where gilt-sin Were supposed In go once they 
had deposited their things and we had guests roaming around 
the whole hotel. So Ahmed and Olav - t believe you discussed 
the problems with Susan and thought she would be good at 
guiding guests alter they had arrived - and I'm line with that. 

Right - and now for some general instructions. Once the 
guests have arrived they will he in and around the lounge area 
and then at around f1.30 we need to gel them tit move Id the 
restaurant [or their meal. This often proves difficult and can 
take a long rime so l will ring a hell so that everyone knows 
Lis lime to eat! Hopefully this will speed things up a bit. Also - 
lor this event there'll he a seating plan, so the guests wmVl be 


able to decide Eor them selves where to sit - they'll have to sit 
according to the plan. There'll be a plan on each table and I've 
been thinking about where lo pul the master plan so everyone 
can view it before they enter the restaurant. As they'll be 
spending quite a while in the loun^ g. I've decided to also pul a 
plan ibere. This should speed up the start of the meal. 

Once the meal starts, you'll all lie very busy waiting on die tables 
and I'm sure l don't need to id I you lobe good-humoured and 
polite to all the guests. Tile organiser of the event will be saying 
a few words and so will two of his colleagues. So when the 
speeches start all activity must stop in the restaurant so that the 
three people yivimi them can Ik beard, This shouldn't take long 
-and il should be towards the end of the meal. Alter that, ihe 
guests will move back lo the lounge lor the entertainment. 

So -1 think dial's il. Any questions - come and see me later. 

Listening Section 3 

► « 

Alan: Hi Melanie - whoi did you think ol the assignment that 
we got today? Il looks hue resting, doesn't U? 

Melanie: Yes Alan, I've always been interested iti recycling 
but there's a lot of research to do. 

Alan: Yes - there are a lot of things I'm unsure of so it's going 
to be good working with you. 

Melanie: OK - well why don't we start by making a flow¬ 
chart Jrom the notes our tutor gave us? 

Alan: Yes, urn, so ... on one side we could have the paper 
production cycle - here on the left - and cm live other side 
the recycling, 

Melanie: Good Idea. Let's start at the top with the production. 
The first step in the process is in get the raw materials, 
Alan: Yes - and they tend lo come from phielu-im^ . 

Melanie; ()K - and then ihe bark is removed from the outside 
nl ihe tree and after that the wood is chopped up - that's 
the first three stages. 

Alan: Et sounds a bis complicated a Her that. Um, it says water is 
added and then the mixture in heated and made into pulp. 
This will be the thick paste that is used to make paper, 
Melanie: Yes - you're right because after that they use a 
machine to make the paper and we can pul that right in 
the centre of the llow-chan because it's also where the 
recycled paper joins the process. 

A lan: Yes- So once the paper lias been produced in the 
machine, what happens then? 

Melanie: Well, I think we should write 'print' as the next 
step because this ts when newspapers, magazines, etc. are 
produced. And we could also add that they have to be 
distributed to stores and people's homes. 

Atant Right, then the recycling bit starts. The old paper s 
collected and then it says it's taken somewhere so that 
someone or something can sort it. I imagine there are 
ciillerent kinds of paper - or things like paper clips that 
need to be removed. 

Melanie: Yes. Let s have a step a her that. Now, how did our 
tutor say they do this? Oil yes - it involves chemicals, so - 
how in your chemistry? 
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Alan: Well - aim very good I'm afraid. Bui this is how they 
remov e i nis so - ihis is definitely going in need a hit of 
research, 

Melanie; kighi - the hint step in the recycling seel ion is 
similar to lhe last step in the production process wfedl 
heating and pulping - before ihe cycle begins again, 

[pause! 

Alan So 1 think going through the processes helped. Now we 
need its decide 1 how wl-' re going to do this assign me m. 

Melanlet Yes, t guess what we need to do is take ihe processes 
and divide them tip between us. El Lit we could stan 
thinking atom an iniroduaion . 

Alart: Yes, UK well 3 can start doing ihat. J think l have 
enough 10 go on already, 

Melanie: Good. And there are a few areas where we need a 
lot more information, ] think i'll start with something easy 
- Jet's say the paper collection. I coiiid go in the resource 
centre to do some research. 

Alan: Well 3 ihink a beuer idea would he io approach 
someone who's involved in the process. What about 
contacting the aiuo£il? 

Melanie: Oh - good idea. Yes -II! do Lh.nl instead. They're 
bound to have sonic information. And I know just the 
tiling (o L idd io our work to make it even more i merest mg. 

Alan: And what's ihat? 

Melanie: Well - in my hist assignment, [ added a few pictures 
and the feedback I got was lhai this wasni 'academic' 
enough,. So what might really bring it io life would lie to 
indude some dal a - provided we can find some. 

Alan: Yes - that sounds excellent. Well - we certainly have- a 
lot to do and not much time to do ii in. 

Melanie: You're right. I think we have about five weeks ho 
I suggest we create a plan of work today. The end of the 
month is nearly three weeks away and then we have a 
few days B holiday, 

Alart: Yes - s<s let's see il we can get the l irsi doit done by 
then so we can take a short break, 

Melanie; OK - then after die break well have just over a week 
1 1 > complete it. I wonder if we could get someone in review 
our work for us a lew days before l he deadline so we can 
make some llnaI changes. What about your friend Henry? 

Alan: Weil - the best person would be our into/. Henry’s very 
good but he's taking a whole week's holiday anti diere 
won't be enough time when lie returns. 

Melanie: OK, I hen, Thais fine. 

Listening Section 4 


Good morning and welcome to lists lean re on hair which 
is a part of the human biology course. This lecture covers a 
number of facts about hair - its si ry cm re and wbat can affect 
the general health ol hair. 

So. first of all. what is hair and why do we have It? tf we kink 
kick at our ancestors, we'll see that iltey had a lot more hair 
on their bodies than we do now. And there are - or were - two 


main reasons lor having hair One is to provide warmth ... hni 
as humans have -word chillies for many years, hotly hair lias 
significa Lilly reduced. The other is for proieiiion - and again 
this isn T as significant as it was once, hut hair does still benefit 
areas of the body such as the head and around the eyes. 

Now hair whatever il h lor and wherever it is on the human 
body is composed mainly oE a protein cal ini keratin. This, by 
the way, is also found in fingernails, In fact, ii's keralin which 
makes lhctn flexible and without it they would be very rigid. 
Another interesting fact about hair is that it is very 5 strong - as 
strong as Iron in fact. One single strand cati suppon a weight 
oE up io 100 grams. This may not sound all ibai much, bin 
a full bead uf hair can support up to 12 tonnes, which is thi- 
equivaleni of a couple oE dcp hams . which is simply amazing - 
though I advise you run in pm tins to the test! 

Hitmans lose up to 100 strands of hair a day, bin we do have 
quite a lot Of hair 10 Htarl with. There’s some variation depending 
on hair colour blit for an average adult the strand count is 
iOO.OUQ, so losing 100 a day is nut too bad. Although this is die 
average, people with red hair have around 80,000 strands, black 
or brown hair 100,000 and blondes have about 120,000. 

So hair used io be important for the reasons 1 mentioned 
earlier but nowadays Td say die main importance of liciir is 
ihe fact that it is big business. Apart Imm the money Involved 
in hai ran ling, shaving, dimming, eic., a fortune is spent just 
on hair produces . In the UK alone., consumers spend over five 
billion pounds each year on these. 
fpauwj 

So next. I'd like to jusl give you a quick overview of the 
strudure of hair. As you can see, along ihe length of ihe hair, 
there are three main parts called die bulb, ihe root and the 
shah. A single hair is fixed at one end below the skin in the 
bulb. The bulb acts rather like a cap - it encloses the end o! 
ihe hair in the head. The next |tan of the hair is the root and 
lhis is the part of the hair which lies just beneath the skin 
and, in terms of hair production, is die most important. This 
can he considered die Control centre for each strand nl tiair 
and is where the glands are found. These produce which 
flows along the length of ihe hair and die health ol the mot 
determines the overall health oE the strand of hair. The last part 
in [fie shaft and this is the hair which is above the skin and is, 
ol course, what we can see. Fortunately, diis is not active and t 
say 'fortunately' because otherwise it would be very painful to 
Iiave your hair cm! 

And finally fd jusl like to go over a few factors that impact on 
the overall health of Eiair. like every other pari of die body, 
our die! - ilia I is whai we eaf - is extremely important to the 
condition cil utar hair. Bui whereas a change in your diet to, 
lor example, eating unhealthy IobkIs will soon be noticeable in 
your skin, changes to your hair will lake a loi longer. A change 
in diei today could lake several ntombs m have an effect on 
your hair. And so - wliat is ihe key io heaIII>y hair? Well - 
eaiing a balanced diet is die in»si im|Hiriant thing. There are 
a number {>1 vitamin* lhai are vhal for good hair health, the 
main ones being vitamins c. I) and E, and in a balanced diet 
all these viiainins should be readily available, il you need a 
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boost of viiamio C, for exa tuple, one ol the besi things LO t\n 

Lire blueberries , For Vila min l>, the best examples arc fish, 

mushrooms and egg* and for vitamin E, nut* and seeds- 

REgjhi Mr lei's go in ... 

Practice Test 4 

Listening Section 1 

► 51 

Woman: Hello. Eastwood Community Centre, 

Man: Oh, hell Li. My name's Andrew Dyson. I’m tailing about 
the evening elates you nfk-r. 

Woman: OK, Mr Dyson r are [here any classes in particular 
that you're interested In? 

Man: Yes, you've got a class called Tainting with 
waiercolnurs', t believe. 

Woman: Thai s right. M's a popular class so iliis term it II he 
moving m ilie hall, so they've got more room. 

Man: Right, E know it's on Tuesday*, but what lime exactly? 

Woman: Ie wav 6,30 last term, but lei me jus! have a Look ai 
the details. OK, it'll he 7.30 ibis lime, probably it suits 
more people, 

Man: Well, iCs my wile who's- really (meres!ed and that II be 
good lor her because stie p s home from work by 7.15 - 
chat'll give tier jusi enough time to get there. Dm. what 
does she need EO bring? 

Woman: OK, well paints are provided by die tutor, I know 
ihat, Urn, [fie Information says she'll need just a jar for 
water-and some penc ils for drawing. There are also lots ol 
aprons here, set she needn't worry what she's wearing. And 
lhe cost for tour classes Is L4S. including pairUs. as 3 said. 

Man: OK. now we're hoih quite keen on the Maori language 
class. 

Woman: There are spaces on the next course, so you could 
join I hat. 

Man: Oh, good. Which room will that he ill? 

Woman: Wlien you come in through the entrance of the 
community centre building, you’ll need to go si might up 
the stairs in from of you, all ihe way io the top . And it's 
the small room you'll find there. 

Man: 1 sec. All right, and leE me just check when its Marling. 

[ heard from someone lhat the July course has been 
delayed until August 

Woman: I’m afraid so. And we re hallway [hmugh the June 
course at the moment so there’s not much point you 
taking that, 

Man: 1 guess we'll have to wait. 1 hen. 

Woman: Well, when you do come, the tutor recenmnemls 
bringing a small recorder wiih you just so you can listen 
again later, and er, the cost for live classes is currently £40. 

Man: OK, useful Informal Ion to know. Uni. there’s one more 
class Tin interested in - that's the digital photography class, 

Woman: Oh, I've taken thin class myself. The tutor's very 
good. That’ll be in room V and iTs starling in two weeks’ 
lime - in the evening - every Wednesday at G o'clock. 


Mart: Um. obviously I need to bring the camera with me, I 
suimpose iid be u seful u r ImvejJx iiwiiuaipTis,ilmgu with 
lhe wuiKT a , l oo . 

Woman: I'd say so. Uni, some people bring along a loi ol 
accessories tike extra lenses, but there’s really no need for 
this class. It's mainly focusing on composition really, and 
getting the most uni of The basic camera, 

Man: That's exactly what 1 need. And how much docs u cost? 
Woman: Let's see. For lour classes, il's £35, bttl il you lake 
eight, li works oiti as C55, so you're making a hll of a 
saving - £1 5 ihat is. 

Man: I see. 

iptiustl 

Mam DK, now just another quest ion for the watercolours class; 
I've just remembered that my wife asked me Eu find mu 
a hi mi the level - who's it lor? 

Woman: OK, well you don't have in he ven skilled nr 
flnyiliinji likir ihai, I is '.k:,i^u-d lor R-ummaa. actually. 
People who niighl see L irl as a hobby rather than as a 
professional opportunity, 

Man: That sounds like my wife. And er, who do I talk to if I 
want to find mil some more a bom tfie Maori language 
classes? 

Woman; Probably best to talk to the tutor directly. He’ll l*e iu 
the office in about half an hour, His name's Jason Kabul. 
That's K -A -H-I H . 

Man: Goixl - HI give him a call. 

Woman: Oh r if you do decide lo corue Co lhe photography 
class. don't logiei tn look ai your camera batu-rv dctJ 
make sure h's charged. 1 know it sounds obvious but I’ve 
seen a few people suddenly find the camera's storied 
working right in the middle oj class, 

M a n; Ye s. I tan i mag ine it'd fie easy lot orgel t fi a l. Oh. t hd l 
reminds me. m ihe final week *4 ihe pliotography course, 
is h righi that there’s a visit io a show in the local area ? I 
work in the etiy. you see, so 1 might have lo come home 
early for that one. 

Woman: Yes. They'll decide the date once ihe class has 
started, h there anything else 1 can ... 

Listening Section 2 

OEhI 

Good morning - it's great lo see so many people here- Thank 
you ail very much lor coming. Weil, as you know, lhe 
community gardens a I Hadley Park are really not Iln iking as 
good as they should, quite bad really, and ahhough the local 
council has a budget to deal with semt l>[ the problems, we do 
need volunteers for other tasks. IE you don't mind, I'm going 
to divide you into two groups. 5o s everyone on tills side of ihe 
room is Croup A, and the rest of you are Group B, So, Group 
A, ihere are a couple of things w-e'd like you lo help wiih, Um, 
IIrM of all. don’t worry about any liner or empty bonks you 
see lying about -one ol the loeal schools has oHered to help 
out wiih that as part oE iliefrown environmental project. The 
priority for you will he to g ive US tl h and w it h l lb LIItfW YYCTlfcn 
lencing - ii needs constructing along parts of the bicycle irack. 
as ihere arc parts whidi have now fallen down or broken - as 
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I'm ■*iiEft" you've You've probaNy also noticed that some 
of ihe pathways dial come from the bicycle track are quite 
narrow - and there are plans to make them wider-hut the 
council will be dealing wish that Liter in the year, and they've 
also promised to produce some inlumiatioiia] sign* about the 
plants in the gardens Hopefully tlu^ Ml be tip in a Jew weeks* 
time. The other thing we're doing is getting rid id some of the 
foreign species that are growing in the gardens L uu1 i nn line 
and int o, So, you'll h e doing some 
ilimiJiLloi' Us arid eellinn ilinse iota *hc groptid. 

Sei, Group A, I litre's some items you'll need m bring along 
with you. J urn going in say "raincoats' hut the forecast 
lias changed \i* you can leave those -it home. Ld.deiiililsdY 
fc fc um m viKl a st ron g-Qai r oi hot ns , waterproof would Ik- 
best; it's quite muddy at the moment, and your own 
B'oMJ - fl l >n be at !v i s ible. Tools will be available - spades and 
hammers, that Lind e>I thing. You just need (o make sure they 
E° back in the trucks. And. there’s no need to worry about 
ftmd and drink as we ll be supplying sandwiches and Coffee - 
possibly some biscuits, event 

Iptutbr) 

OK, Group B, your turn. Does everyone have a copy of the 
plan? Great. OK r well all W meeting iti the car park - dial's 
On the bottom of ihe plan, see? Now. if yoii'vc been assigned 
ID ihe vuL’jjciatilc brtlv to inn ilu-re, ynu urn nl ilu- t.if | i.irk: 
<im l m> U t a h; to t ed i h un t i l vi»i t rc adi the circle of itvts - 

liKTl' fhvy aK ^lli. ikk NiitklJc nf il u- i>Ij pi. and yon m-i- iIiai ilit- 

Oil ilfo »ay jrmmdiJU'k', Well, dm ilu- kit-hand 

*U j v y: thJt imulatifoutiMiih. lIktl-s a 'Imn track which takes 

vmi directly id iht L vcfLiahlc hcd<. Ynu can see a bamboo fence 
marked just akwt iliens. All right? OK. il yim'rt; helping suit 
with i he bee hives, pay attention. Look aiiain at the nude nf 
[rc-L-b in lhe middle ul thu pl.ni, and ihe fo mpaih ih.n 
anmmf llicm. On [hr rig ht side of thj| . info - ynu can see ih.n 

llic fonlUJl]l unci; tsff in an cam-rh- di r i-iimn - heading inwards 

UKjMi l-hflmi tide of ilic. pJ.ni. Anti then. the paiji splits into 
I'VQ ami Yrik iaJ l ti lf for t i n HP ur du a iL- You tv.nn the- path ilui 

licinb down aiidai ihe end of thi s , you sec two areas divided 

by a bamboo lena:.- vukUl-.,^ ix Juu ki un ai ihe plan. the ivc 

bbn^-JH 1 on ills: rsdiUiLiliclemi- - ihe smaller secti on. J mean. 
Now slun'I worry - all she ko have lveil removed! You just 
need to transport the hives back to (he car park. OK. for ilu- 
I <h .sk .il llie ckail arluottwLli. at ihe ru n j qOl there’s 

a iMlh that Lu eitir oiu there and lakes you u | up ihe seaiini; 

area , alongside lbe bicycle track ami with a good view of the 
islami. I suppusf. ok, if you're vnhm tetri ng fur the adventure 
playground area. kikL MdJt from ihe car [ mi auain ami up 
thCLfoullMtiL iHll liu-ii you warn I ke first [eft turn. Go up there. 

anil then.yo u see there's a shun oath that pies off m the si^lii 

- ito doivu there ami tha t's [he adventure pl.iy yii.niml 

above tiie hamhon font e. That fence dnes need repairing, t'm 
afraid. Right, what eke? Oh yes, the sand area, Wr've ili.ir 
circular,foo tpath in ihe middle - iind tfie track thus g ucs e .i d , 
toward*, tiie right-hand side of ihe plan, and where that track 
divides, vtm need the li nk- path that Hues up inwards the bicycle 

t rack . The si i H ij qa i s i us l ahuve tl K- .bamkm leme ihviv. Anti 

fina ll y , jl fo Ifoikl area . So , it 's o n the leit- hand side of s tnir plan 


-Hwante I lie l o p -JU M . atn»e the frtiii hushes and in tin* left p f 

the lit lie pa ih. OK. as 1 said already. hopcLully tve'll... 

Listening Section 3 

fr»l 

Anna: Hi, Robert. 

Robert: Hi. Sc>rry I'm leiic*. 1 was just priming off Some pages 
abmu food wasie in Britain. 

Anna: Dti yE>u want 1-u include Briimn iei ihe preseotaiiun? I 
though i we were concern rating on the USA? 

Robert; WdL ii is j $fobal problem, so [ thouglu wc oiighl to 
provide some statiMics that show th^i. 

Anna: Riir enough, Whai did you find out? 

Robert: Well I was looking at a British study from 20 II It 
basically concluded lluit 12 billion pounds' wonhol knnl 
and drink was thrown away each year - all ol it ending t»p 
in landfill sites. Over eight million iiitis.— (tj k! Lhal wasn i 
including packaging. 

Anna: An incredible antouni 

Robert: Yes, and they w ere only looking at what households 
threw away, there's no in forma Eton about restaurants 
ami ilu- catering industry. Bui one thing the siiidy Jrrf 

iiwvstiiHH: dir itimmiu ul iptlk ami Mi drinks Eli.m 

>vcru Wj^UiL and 1 think it was probably quite unique in 
that respect. 

Anna: Interesting. You know, in the oilier European reports 
I've read - there's one thing They have in coin men when 
they hi Ik about carbon dioxide emissions. 

Robert; 1 know what you are going to *iay. They never refer to 
the fuel chat farms and factories require to product ihe foml. 
and the carbon dioxide that releases? 

Anna: £\ouIk;, W e c ould reatl v cu l down on carbon etni^ ions 
il less food was supolled in die first place . To my miiul ilu- 
reports la Ik ttHi much about ihe carbon dioxide produced 
by the uucks ihat deliver the ires.lt goods m The shops and 
sake ihe wasle away. They forgei about one of the key 
causes nl carbon dioxide, 

Robert: Absolutely, El the reports are actually going to he 
tnwful to people, they need tts be more ctKmprehensive. 

Anna: Who diY yoti mean by "people"? 

Robert: Well, the government, i ml use tries , n . people making 
television programmes. Have you seen aiiy dEKumcntarfies 
aksui SoenlI waste? 

Anna: Not ibat 1 remember, 

Robert: My point exactly, Ttur sv days Ihev.oil j eern to be 
lD. at*iilg on where vnur meal, Jruit .=nid vegetaIdes are 
sourced Imm , We re being encouraged in buy locally, not 
from overseas. Thai's probably a good thing but I'd si ill 
like lo ses^ something al>E>ui waste. 

Anna: Yes, it’s ilu- same with magazine ankles - it's .ill 

alsouI fat Jintt ^tlga^ content and the kind of additives and 
colouring in JiKjd - but unihing about how il reaches your 
table and what happens after it ends up in the hbi- 

Rohen; Well, we've only gist 1 5 mfnules for this presentation, 
ho I think we'll have ie> litnic whai we say about the 
Consequences oJ Uwd waste, Whai do we warn in 
concent rate on? 
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Anna: Well I know some of the oilier presentations are 

looking at food siiid farming methods and what they do to 
the environment, so 1 think we ll avoid that. And ihe Eact 
Thai in some countries. people ears'! afford the food grown 
oti iheir own farms - ihat was covered last term. 

Robert: OK. We don't wani to repeat stulE, 

Anna: me - du ne .01 els e w iluii in jjmission 

govern mom slioutd he. eiiCHM raging Inkiness ip Hud ways 

to an cos ts. Apparently supermarkets in the USA lose ah me 
11% of iheir Emil to waste. TEut's throwing money away. 

Robert: All right - we'll focus on that problem. Ii should gel 
ihe others' aitenlion, anyway. Now, how do you wain 
in begin the presentation? Let's not star! with statistics, 

I hough, because that's what everybody does. 

Anna: I agree. HowabauL we gi ve itK-OlhiT s mtfri m a ol 

guess ions lo answer - about what they suspect they waste 
every day? 

Ruber!; Vm fine with that. Probably a belter option 
than showing pictures nE landfill sues- It'll be more 
personal ist'd, dun way. 

Anna: Alt right, now Lei's siari ,.. 

fpause} 

Robert; OK, shall we now have a look at the projects lhai 
diEfcreril researchers a m3 organisations arc working on? 

Anna: Fur me, the project 1 really liked was ihe one at Tufts 
University- you know, where they've invented tiny edible 
patches to stick on fresh foods show you whai level of 
bacteria is p resent, and so whether you can suit eat it, 

Robert: El's a great idea as U tells you if you need m hurry up 
and eat ihe food before h goes olL The oilier good thing 
afo ui i ihe parches is that apparently lhev'11 be cheap io 
manulacmre. 

Anna: Good, Then the other ihing I thought was great was the 
Massachusetts Institute ol Technology project. 

Robert: I hadn't seen that. 

Anna: WdL iheyve developed these sensors thai can delect 
tiny amounts of ethylene. Ethylene is ihe natural plain 
hormone in fruii that makes them iurn ripe, apparently. 
The researchers ihink that they can a uadi ihe sensors 
to cardboard boxes - and then supermarkets can scan 
the sensors with a portable device to see how rape the 
Emit inside is. That? g o t h r he a quicker wa y \ q che c k lor 
lUaamffis^I ihvdicii and opening i[- 

Robert: Definitely. And I though! iliat Lean Path was worth 
mentioning, inn. Their wasle lock nig technology means 
dmi caterers can see how much food is being wasted and 
whv. Thaill increase pmliis In r t hem e ventually* 

Anna: Yes. And did you nmd about Zero PefCvnt? They've 
produced lliis smartphone application I hat allows 
restaurants to send donation alerts la food charities. 

The charities can ilien pick up the unwanted lood and 
distribute it lo people in need 

Robert: In the long run. ihafll ddillildy lulls'111 m to ri'r laillilio 
in dn- neighbourhood . No kid should go to school hungry. 

Aim a: t agree. And I read ihat quite a lew local governments 
tn the USA are thinking al^uiE introducing compulsory 
composting in their states - so you canT put any food 
waste iriki your rubbish bins, just the compost bin. 


Robert: Well, l guess thal means a bit more work lor people. 

I mean, they have to separate ihe organic and inorganic 
wasle themselves before they take il out to the coiiiposl 
bin, and you know how laity some people are! But E 
B Hi-w il wi- rt f/slart compos ini!, ny'd k 1 ^niHl 
i wsiiivv Jb'H U I In 1 j irol'kin nl |mnl vvvfls icvMgBfijai. railicr 
llian relying on the guveninicni (hi sun ii out. Having >aitl 
thai. nut everyone has a garden so ... 

Listening Section 4 

►.S4 

Well, good morning everyone. As you know, mVe been 
looking at diEfcrcni kinds of an and crab thai were practised 
by the Maori people of New Zealand - at least before the 
Europeans heg-ns 10 arrive in ibo ESlIi century. So, ihe locus 
of lliis lecture is kite making: how the kites were made, their 
appearance and the purposes they served. 

Welt, lei S start with ihe way they were made. As with other 
Maori artistic traditions, kite-making involved certain rtntals. 
So, firstly, only priests were allowed to Ely and handle ihe 
largest, most sacred kites. There were rules, too, for the size 
and scale of the kites thai the priests had to follow, and during 
the prepwiiun o| buikam^JPdJ^gc kites, food strictly 

toffaiddi'rr 

En terms ol ap|H.aranee, kiles were frequently designed in llie 
image uF a native bird, or a Maori god, and sometimes, peiha|is 
less often, a well-known hero . You can imagine that when 
Maori lirsi arrived in ihe new country. In New Zealand, it may 
have taken some time En find suitable materials Eoi their kites 
- but through trial and error no doubt, [hey iound plants □sitJ 
trees that provided Kirk and even routs lhai they could use in 
make the frames and wings ol iheir kites. And aEler lire frame 
had been consmiaed, ihe kite ihen had lobe decorated. For 
this the priests used long grasses, and these-when the kite 
was in ihe air - would stream along behind it. They also used 
j- Y tirii't y nt tc atf i ers i n a dd, urn, col ou r i h e i r cmEiinfr- Well. 

all this meant it was easy in set a kite in the sky hut you could 
also /wwr Maori kites They could he quite noisy indeed, and 
this was because some priests liked to hang a long rmv of shells 
from the kite. You can imagine how they'd rattle and clatter in 
tho wind - flow they might completely cap!tire your aucniinn. 
As 1 said before, the most common image was probably a bird, 
and that’s the same for other kite-making cultures, but the kiles 
were designed in yttrticular shapes-so there were kites ihat 
were triangular, rectangular and a lso s hape d like a d iamo ud - 
And son? of them were so large, it would actually require 
several men io operate them, Unt, some nl the kites were also 
covered in patterns, and in make these psiierm. die Maori used 
different pigments of red and black, and these were either made 
front a charcoal i>ase or from red-brenvn day which bad been 
cot nbined with oil obtained from j loc al sfied« of shark. 

Now, before I forgei. ii you have a chance, do visit ihe 
Auckland Museum because they have the Iasi surviving 
'bird in an' kite on display. Tliis i% the kind of kite that has a 
wooden mask at ihe lop of the frame - it's a mask of n human 
head - ami you can clearly see it has a tattoo and also a set 
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ol iceili , Quite impressive - and a good example oJ Maori 
craftsmanshipand symbolism. 

Right, turning lo the purpose and function ot ihe kiie\ they 
certainLy bad multiple uses. Primarily, die Flying ol kites was s_ 
way of communicating wiih the pods and when ihe kites rose 
into ihe air, the Maori used them in deliver messag e? - perhaps 
requesting a good harvest good tori line in war, a successful 
hunting expedition, So. ilu-se kites were incredibly valuable i« a 
coiuuuimly- ireasaired objects that one generation would pass 
to the next. People would also fly kites lor other reasons, lor 
example, lo attraet the attention of a neighbouring village. This 
mi ikM when & nu-ftiini. was required Ifiwmi Maori driers 

- a eonventeni method, indeed, And finally, when it comes 
to war, there are traditional stories I hat describe how when, 
a M aori warrior bu nd hitmen surrounded by Ills enemies, a 

Kite could actually provide ihe pt^sibliiy of escape - i he kites 
were powerful enough to take a man up into the air; and for 
lliis reason, they could also he used to lower him into enemy 
fortifications so lirai an auack could begin from ihe Inside. 

Well, Pm happy to say Ehere seems to tie a revival and growing 
interest in kite-making, and ... 
tailieutienganh.net | IELTS materials 

Practice Test 5 

Listening Section 1 

► ss 

Staff member: Hello. City Transport Lose Property, How can 
I help you? 

Woman: Oh, hello. Yes, I'm, or, calling about a suitcase 1 lost 
yesterday. I don't suppose t'll get ii back but I thought 

I d try. 

Stall member: Well, some people do hand lost heron in so you 
□light be kicky. Let's put the details into she computer. 
Woman: OK. 

Staff member; Right, so. let's start with a description ol the 
suitcase. 

Won inin: OK. well, its small, and it’s ihe c y |>t“ you can puli 
a |o rig on wheels. 

Staff member: flow about ihe colour? 

Woman: Yes - u's black tun not exactly plain black - it has 
some narrow snipes down it. sun ol grey. Actually - no, 
they're wtiitf now I think about it. 

Staff member: OK, E ll jusi add ihui iniurmaiion, Now were 
there any items inside it? 

Woman: Yes. I had a big bunch ot keys in there. Luckily my 
assistant manager ha*, an identical set so she's going out 
this morning to gel some copies made. 

Stall member: So. I hey're lor your office ? 

Woman: Thai's right. My house keys were in my pocket, 
ibatik goodness, 
a f f mem I A n yl hi ng e I He? 

Woman: Um. there were a lot of documents, but they're 
saved On my laptop anyway, so, er, they don't matter so 
much. Bui the thing I'm really worried about - E mean, 
t haven't even taken it out of the box yel - is a camera l 
just bought. That's really why I'm calling. [ can't believe 


I've lost it already. 

Staff member: 1 see. Well, let’s hope we can find it lor you. 

Was ihere anything else? 

Woman: 1 don't think so. 

Staff member: Any credit cards? 

Woman: They were in my handbag. Ami 1 had my passport 
inside my Jacket pocket. 

Staff member- Money, clolhing. any personal items? 
Woman: Oh, Set me think. I had an It was black, 

no blue, but obviously that isn't as important as the other 
things. 

Staff member: No. but it all helps us identify your property 
and gel it back to you. Anyway, I jusl need lo ask you for 
some basic details about your journey. So it was yesterday, 
was It? 

Woman: That's right. In ihe afternoon - around 2 pm, 
maybe 2,30. 

Si all member; OK. So i hat'd be M jv [he I >ih . 

Woman: Yes. I was heading to Highbury, That's where 1 live. 
Staff member: All righi, and you mentioned a passport, I 
think. So you were coming from ihe airport, I presume. 
Woman: Yes-and 1 was looking forward io getting home so 
much - and whsi with being tired and everything - 
I think ihafs why [ jusi forgot aboul ihe case. 

Staff member: And how were you travelling when you Iltsi 
your properly? 1 mean, whai kind of transport were you 
using? 

Woman: \ thought about getting the Irani, but liiat would 
have meant a bus journey as well, and l couldn't be 
bothered so J decided to take a taxi eventually. That's 
where I must have Left it. 

Staff member: Well, thai's good news in a way. It's more 
likely that a driver would have found n and handed it in. 
Woman: I hope so. 

Staff member* Well, I need your personal details now. Can 
[ have your full name, please? 

Woman: Yes. Ii's Lisa Docheriy. I'll spell that for you. h's 
P- Q -C- i l-E- K-T-Y . 

Slafl member: Thank you. And next, if E could have your 
address - the best address io semi you the property iE we 
manage to locale it? 

Woman: Sure. It's number I 5A River Road - and that's 
Highbury, as 1 said. 

Staff member Thank you. Just a moment. There's just one 
final thing- that's your phone number, 
woman: i guess my mobile would be best. Er, hang on, 1 can 
never remember my own number. OK, I've got Li It's 

P797WW4?7r 

Staff member: Very well. I think iliai s everything we need 
al E Ii cud. Ill have a look at the data, on ... 

Listening Section 2 

LEsJ 

Welcome io everyone lie re, 3 hope you enjoy your stay in our 
village and enjoy the local scenery. I'll tell you a bit aboul the 
forest and mountain tracks In a minute, but first. I'll fust give 
you an idea ol where everything is in the village. So, we're here 
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in the tourist inforiTiaiioEl centre. and when yn»U Cmne mil of the 
centre,, you're on Willow Lane, just opjMi&iie the pond. M you 
win iv pul to ihr supermarket lo r vuur suppli es- piloid and 

water, go righir ihats the quickest way, and iheu turn right flL 
I he ion ■>!• Willow Line, ami it's the second building you come 

K>, OPPtifllClhc.old MaaViUJitfH- If you f « planning on doing 
some serious climbing and you need some equipment, we do 
have an excellent climbing supplies store just five minutes' 

walk away. T urn l e i i onw you w vmwk t h e w m>[ iP to maoiiiaL 

ccnirv- LdkLWtllijw Lute a II .t h e w y up t o fi ne Su va - you . 

wain m pn left along he re - then keep walking .andgu jMbL 

Mol i[itain Hoad mi your right, until you tome lo the next 

tlULlUUt Uil ihe kit head down 1 lie re. arid you"! I come to the 

cli m hi i iii sii pp lies s tore. 11 you get to the small building that sells 
ski passes, you'll know you Ve gone too far. You also need to 
head to Pine Street for the museum - It s small but well worth 
a visit il you're interested in I he history' of I he village and the 
»ld gold mining industry. So, when you jesK h pine Str tf viJim 
1 itiKi y flu'll afl Vl ^-dd iJibvayJmc out he other side of ihctwd 

- t u rn left im » Pine Si reel, a n d k eep going t tm ii yo u c o nic w, 

Mnimtain RflasL.iiiiiiuaLiip to,l tu. museum will be oti your 

left. just behind the railway line. Don’t worry about crossing 
over the tracks. The trains slopped running through here in 
hM5. If you're planning on following uno ol the easier forest 
walks, you might like lo hire a bicycle. To get to the hire shop, 
again you need to head lo Pine Street. On the left hand side ul 

Pine Sum, yfluTbrtr iheTi?wn Hall, go ttown the little road that 

you u > n i t r l oj^i b efore i t, a ud ym rll find th e 

behind the hail . They have a good range of bikes so I'm sure 
you'll EinJ something that suits your needs. Last but n-tss least, if 
you're hungry altera long day's trek E can recommend our local 
cafe Again, when you leave the tourist iiiiorma t lun c emr^-mm. 
right and follow Willow Lane unti l it joins E ] ine Sired - and rig ht 

opposite - on the far vide of the railway tracks - is the caiv - 

OK. le! me tell you a little bit about ihe different tracks we 
have here. All of them start at the end of Mountain Road - 
and you'll find a parking lot there where you ean leave your 
vehicles. Lei's start wliSi N'orili Point track, lisa gentle route 
through lowland forest - good for hiking and probably she 
one for you il you have small children. There’s a wooden hut 
where you can stay at the end of the track but he aware iliac 
JCl^lXVi^Taiii^hl s helter, and you'll need to take 
your own sleeping hag', a ml urn king equipment. Another 
option is the Silver River track. As the name suggests, you'd 
tie following the river for must ol the way, and you get to 
see some of our beautiful native birds, but the track also 
goes through a densely forested area. Unfortunately, the 
sig nposting isift very good in places and you do need good 

map-reading skills to avoid becoming disoriented , which 
happens to visitors a little too frequently, I'm afraid. Valley 
Crossing will take you through some stunning scenery but 
there art- several points along the way where y^LTUJeeiLtlie 
level o f [iu i ewf required lo get ove r some pretty bi g i m b- 

Stonehridge is one of the shorter tracks, but v ery sleep as it 
1^1 JKUUJIU. 1 Jl 1 . and yeiu.dojirai JiLh£uiii4liiud 

condit ion to manage n. Lastly, the Henderson Ridge track will 


take you all the way to the summit oE i lie mountain. Do bear 
in mind, though, ihat at this tune of year the weather is very 
changeable and if the cloud suddenly descends, it's all ion easy 
to wander oil the track . It's best to check with us lor a weather 
report on the morning you think you warn to go. On the way 
to the summit, there's a hotel which provides comfortable 
rooms and qua Illy meals, so irs worth climbing all ... 

Listening Section 3 



Tutor: Well James. I've had a look over your ease study and 
fur o first draft. It looks promising. 

James: [ have to be honest, when you told us we 3ud to write 
about a furniture company, it didn’t sound tike the kind ol 
thing that would interest me, but since then. I've changed 
my mind. 

Tutor: Why's that? 

James.:Well, as you know. Furniture R&ssi is an Australian 
company, si ill comparatively small compared m some of 
the high street stores, hut it’s got plans to expand into 
foreign markets. So t chose it [or that reason, h's going 
through a transition - it’s a family-run business aiming lo 
build a global brand. 

Tutor: All right, and you've made that clear in your writing. 
One thing, though, that [ think you've overlooked is why 
Luca Rossi started a furniture company here in. Australia 
in the lirst place. 

James: Well, he’d just got an arcs degree, hadn't he? And 

people were trying lo Inlk him into an academic profession 
but lie wattled c\ practical job - something he thought 
would lH r more satisfying in ihe long run. His grandfath er 
had been a craftsman. He'd made furniture m Italy and 

he^assed this skill on to Luca's father, and weLLJjica 

1 bought he'd like to continue the t radii ion . 

Tutor: Ycx r that was the motivation behind his decision. And 
wltai was it. do you chink, that gave Furniture Eflssr a 
competitive edge over other furniture companies? 

James: E wouldn't think it was price. ITs always been at the 
higher end of the market, bul according to my research, il 
was to do with the attitude ol the employees - they were 
really focused on giving good customer service, 

Tutor: Yes. Luca Rossi insisted on that. Their promo norm I 
campaigns also emphasised the fact chat the wood only 
came front Australian forests, but that was the case with 
their rivals, too. ho it wouldn't have made them stand 
out. OK. well have a careful look at t he insrotewr of your 
case study in a minute, but I just want lo make a general 
comment first, before you stan writing your second draft. 

James: OK. 

Tulor; Yvv. whai 1'ii like to vt‘t- in»n? of k vour opinion j bit 
more critical thinking, rather than the bare facts. Rut it's 
good to see you've been careful with your referencing, 
this time. 

James: Thanks. And 1 read and re-read my work so I’m pretty 
sure there aren't any errors with the language. 

Tutor: Yes. it’s tine. Oh, but there's one other tiling 1 could 
probably mention at this point - 
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Yes? 

Tutor: Wd], at file end of term, you'll also Lk l giving a 
presentation - also on Furniture Rossi. 

James: \cs T 1 haven't given h much chought yel. 

TUtor: Undemandahly But. while you're writing the case 
vtiidy. I p d recommend you think about what kind of 
intornialinn would he suitable lo use in your presenlation. 
Remember- the las* time you gave a presen cat ion on 
a company, yon spent a considerable part ol the time 
providing (he audience with financial data, tun they 
probably needed lo hear more about company strategy 

James: Yes. I did concernrau- ra ther Lm> much on the figures , 
r El make sure i here's a haiaiiA- ill is litut-. 

Tutor: Good. 

fpaUSi 7 

Tutor: OK, so let s jusi think about lltc content of your 
ease study - the history of Furniture Rmsi. I see lie re in 
paragraph four you're talking aboul how Luca Rossi raised 
1 1 pc capital for his new business venture - and then you're 
talking about the customer base growing much wider - hut 
what was it that prompted iliis growth? 

James: Will, lhal was to kin with the qtuUily ul ilu- furniture 
products ihot rJie otunittny vwrs sdllng. People loved lhai 
it was all hand-made and would Iasi. 

TUlor: And because demand from customers kept growing? 

James: Well, then Rossi needed to take oil more craftsmen so 
I hey could make sure the orders were ready on Mine, and 
then, he also had to set up iivo new warehouses to make 
distribution quicken 

Tutor: Yes. And ho in there, the comply really grew. Bui 
think what happened next. They started looking at ways 
to increase their profits and called in a consultant And 
whai lie saw mi mediately was that the infrastructure was 
completely outdated - they were paying three full-time 
admin stall just lor data-entry' So he recommended they 
upaM de their software programs and that, in turn, cut 
operational costs and just speeded every tiling Lap. 

James: I m surprised they didn't gel on to that earlier, but 
I supi>ose Luca Rossi was more interested in the design 
aspect, rather than the finance side of things. 

Tutor: Yes, I imagine that's why he eventually turned the day- 
to-day running dj the company over to his son. And in fact, 
it was the son. Marco, who persuaded liis father to move on 
from traditional television advertising and go online instead. 

James; l guess ibat'^ the best w®y to- reach people. 

Tutor: it can be, hut initially, customers actually complained. 

Janies: Why? 

Tutor: Well, some users loultd it hard to nqyieate their way 
around the website - sn they were getting fnis-Erau'd a nd 

giving cdt k tl i n a prolessiunal to 

impmvy _ij . 

James; I see. He must have done a good job. They've had a 
Continuous three-year rise in revenue - so filings must be 
going well. 

Tutor: Indeed. And what of the future? 

James: Well. I probably need to talk about this a fill more 
in the concluding paragraphs, don't 17 Consumers arc 
already aware of the quality of the furniture, that's Enr 


sure, hut 1 think the company is aiming m publicise 
their values - tile fact that they have respect for beauty, 
durability and functionality, and the environment. A tot of 
companies are already ... 

Listening Section 4 

Hello everyone and welcome. As part of this scries of lectures 
on the development of early humans, today we are looking at 
reck art: the paintings and drawings produced by prehistoric 
peoples as they spread across the continents, If you've been 
lucky enough to look at a piece of rock art close up, you'll 
know it sail experience that makes you wonder about the 
passage oi lime ami our own history. But rock art also has a 
practical value for researchers and lei's start by considering 
why that is. Firstly it provides vital Information about the way 
that people evolved - information not always easily obtainable 
Enuti excavated artefacts alone. Secondly, ruck art iclls us 
about mi gration : where people came from and where, perhaps, 
they went next. Rock art is found all over the world and thK 
in iiSL-ti is not surprising. Rut what is rather amazing, you 
might think, is Imw similar some images are, whether you're 
looking at a rock face isi South Africa or standing inside a cave 
in Spain. Let me give you an example. When our ancestors 
drew humans, they would often draw them as slick figures, 
but if they drew a face, then the eyes were almost always 
very prominent - very open and wide. And of course, animals 
are very common in rt^ck art r but one animal which is very 
interesting in researchers is the lizard, because whenever you 
sec a prehistoric palming of one - it's depicted either in profile 
nr looking down on h from above. And these drawings are 
produced by people of totally different cultural backgrounds. 
Amazing* Rut how can tills be the case - lhai similar artistic 
styles exist in Midi distant locations? In the past archaeologists 
believed that trade must have brought people together, and 
that it gave them the opportunity to observe each other's 
culture. Including art styles, but this didn't prove to be the case. 

Recently researchers have come up with a new theory. They 
believe that the brains of our ancestors evolved to notice 
certain Images before rubers and 1 liis was important - actually 
essential because in an environment lull uE constant danger, 
it was necessary for suivival - So ihe need lo quickly recognise 
things that could be helpful or harmful could have bad a 
great influence on reck art and explain why some Images are 
more common across cultures than others. Later on r there 
would have been other reasons why communities produced 
an - certainly for spiritual and social pyroses and no doubt 
for political ones, too, ^ different tribes I miked lor aides and 
struggled against their enemies. 

Well, as I said before* you can find rs^k art all over the world, 
but I d like 10 focus now on the rock art of the .Aboriginal 
people til Australia. The images that survive in this pari of the 
world span at least 20,000 years. In fact, file Aborigines were 
still practising this art form in the late l&lh century, when the 
Europeans began to arrive, and certain images point to the 
Contact between them. For example, the Aborigines began to 
draw ships which fitey would have seen along the coast - 'n\ 
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hard for us to imagine what Lhcy must have Thought when 
These lirsc began to appear. Aiuuher image Thai is evidence 
■nF European arrival is ihai of an animal tlui would 

have been very alien to the Australian landscape. Uni, ii tefl'i 
a dually known how many silos I lie re are across Australia 
where rock an can be found but un fort inlaid y we do know 
dial much of lino m is being Inst to us. Erosion, of course, K 
one of the key reasons For its destruction, but human activity 
is also increasingly responsible. Since die l^>GOs, industry 
alone has destroyed around an estimated 10.000 pieces of ars. 
At this rate, in 50 years, lid If of all Australian rock art could 
have disappeared for good. Vandalism is sadly another Factor, 
And although most people. 3 heitew, would wish m preserve 
ibis art. I'm a (raid that umrisni is another reason why the art 
is disappearing. In some vases, the an is damaged when . .. 

Practice Test 6 

Listening Section 1 

Agent: Fairfield Rentals. Andrew Williams. How can I 
help you? 

Woman: Oh hello. I'm calling from The UK - uni, my family 
are moving in Canada early nest year and we re hoping 
to find somewhere to rent in Fair Field for The first six 
months while we settle in. 

Agent: Right. [ set. Well let's get your details. 

Woman: Yes. my name's Jane Ryder. 

Agent: OK. Jane. And can 3 have a phone number - the best 
number to get you on? 

Woman: Well, that’d probably be our home number - so 0044 
for the UK, and Then it’s 2UB ol 3 
Agent: Alright. And an email address, please, ho we can -send 
you out iill die information and forms. 

Woman: ] think it’s best il i give you my husband's email - he's 
sitting in front of a computer all day so Fie can print stud 
off and gel ii hack m you sooner than 3 could, h's rtdiardfjf 
vlsiTintech.co.uk. I'Ll just >pdl the company name for you. 
Tha t s V-l-S-l-C-N-T-E-C-l I. 

Agent: Great. And we have a quest but here abuui occupation. 
Woman: Richard's an ]T specialist lor an advertising company, 
They're transferring him to their Fairfield branch, 

Agent: Actually, iusi yaurjob 1"-r now. thanks. 

Woman: Me? J_UUuJosIO-l ALlll!^ h^El ■ 

Agent: OK. HI put that down. Now, whai kind of 

acconimodarion are you looking for? House, apartment? 

Woman: An apartment. probably ^ long as it has two 

bedrooms. There'll be me. my husband and our ten-year- 
old son. 

A gem: And so with an a part mem, you're less Likely to gel 
a garden. 

woman: That's OK. 

A gem: Bui what about a garage - is dial, something you It 
want lhe apartitiem to have? 

Woman: Yes, i hat's definite l y i in porta nt - 

Agent: OK, jusi a moment. Ell just make <1 note of ihai. 


Woman; Bui -er before we go on - I should probably sat 
rmw tfiai wliqi we don'l need i> any turnhuri- - because 
we El be shipping ah ihai over, and I don't really want to 
pay for storage while we're ivahiog io buy J house. 

Agent: Not a problem, ['ll make a note of ihai. 

Woman: Actually, though «Jmt thinking about the kitchen, 
whai can I expea from a rental property? I mean, what 
kind of equipment is provided? 

Agent: Well, ihc normal thing is that you get a stove - I think 
that's a cooker in Brilish English. 

Woman: OK r good to know but how about a (ridge ? Well In.' 
selling ours before vve come, so if possible, we'd like the 
apartment to have one for when we arrive. 

Agent: 1 can certainly add dial to ihe form. IE there's any oilier 
white ware that you need - like a dishwasher for example, 
there are plenty of stores here dial'll arrange delivery on 
the same day as purchase. 

Woman: Thank*. Hopefully we won't need to buy too many 
things. 

Agent: Now, how about location? Have you done any 
research Into the Fairfield area? 

Woman: Nm I hat much so lar. 

Agent: Well, you ment[oiled you have a hoy - I imagine 
you'd like to be hwlv do ^.UiiLadiLiid. 

Woman: Goodl idea. Thai would help. What's public transport 
like 111 Fairfield? Is it easy to ges around? 

Agent: The hus service is preiiy comprehensive - there are 
plenty ol local routes, services into the city and mu of 
town. 

Woman: OK, and for a iwod*edruom apartment - what sort of 
rent should we expect To iiay? 

Agent: Well lot iking at (he properties we have at the 

Til omen t. prices siart Irnin around £730 per momh. and - 
depending on (he area - can go up to £1,200. 

Woman: That's too much. SorheThfng halfway would be 
belter. 

Agent: So, wou ld your l imit be . 

Woman: I'd say so, yes. 

Agent: Can I ask if you smoke or il you have any pets? 

Woman: No to bench quest ions. Bui 1 do have one more 
request, please. 

Agent: Yes? 

Woman: Well, I've also been offered a job - ai Victoria 
General llospilal - and I suspect E’ll be working niglus 
occasionally - so ivhaiJ_r_ e aE3v need From any apar mieULb- 
for it to he quiei - ho I can caich up on sleep i( necessary 
during the day. 

Agent: Congratulations on the job offer. I'll add your request 
io ihe form. Well, what 111 do is compile a list of suitable 
properties for you and send them via email. Um. can I just 
ask - how did you hear about us? Obviously not from our 
commercials if you're living In the UK. 

Woman: Actually il was a friend ol oufb . He spent a few 
mouths in Fatrlicld a couple of years ago and he pointed 
us in the direction ol your website. 

Agent: Writ il s good To be recommended. So, what 3'13 do is ... 
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Listening Section 2 

lEE 

Well, good afternoon. Hit Constable? James McDonald, and! 
as you may know, I'm the Community police officer lor ill*.- 
local area. That means that -as pan (>E rity job - I try 10 get 
4 hi i in ihe community as much as possible - talk to the people 
that live lai this neighbourhood - people like yourselves - and 
make sure there's an effective level uf communication between 
the public and the police - hence the reason for this meeting. 
There have been several burglaries in ihe area in the Iasi Eetv 
weeks a till I’d tike to talk about ways you can keep your home 
and property sale. 

So, I’d suggest ihal a good way lu Marl is by talking to your 
neighbours and exchanging coma a .deta ils with them. This II 
allow you to gei in touch immediately IE ihere's anything 
suspicious happening next door Then, make sure you have a 
good discussion about cht- best course oi action to lake in case 
oE emergen cy - make sure everyone Is clear about what to do 
and who to call. IE you plan ahead, this'll prevent uncertainty 
and even panic should anything happen later. Another thing 
lhai I would advise you to do is always leave your radio 
playing - even when you go out. And i! you keep your curtains 
dosed, burglars are less likely to try and break in because they 
can't be sure whether someone's home or not. Now. clone of 
us want to he in the situation where we can't get into our own 
home- but do take time in think where ihe l>csi and salest place 
is U* leave your spar e keys . Putting them under I he dour mat or 
anywhere near the front door is just asking lor trouble. You'd 
be surprised how many people actually do this- and it makes 
life really easy for burglars. All these things wilt help keep your 
community sale and will cost you nuihfng. However LI you are 
going to s|H?nd some money, whai I'd recommend more than 
anything else is ihat you invest in some well-made miisEsAY 
locks for your bouse. This will give you peace of mind. 

{pnun'j 

OK, moving on. Unfortunately, there's been an increase in 
che number of minor crimes and antisocial behaviour in the 
general area and L warn to talk about some s|VecSfic prevention 
measures that are being proposed. FLrsi of ail the skate |urk. 
As you probably know, its well used by younger people in 
our community but nil fortunately we're getting more and 
more reports ol broken glass - making n especially dangerous 
for younger children. One possible solution here is Lo get rid 
of MlgoE the trees and hushes around the park - making 
it more visible to passershy and vehicles. If the vandaK 
know they're being watched, this might act as a deterrent. 

As you will have heard, a couple of local primary schools 
have also been vandalised recently - despite the presence uf 
security guards. The schools don't have the funds for video 
surveillance ~ so we need people in the neighbourhood to cad 
their neare^i police si at ion and Kiwi any su^uicioufr aclivi Ly 

immediately . Please don't hesitate to do this. I expect most of 
you are familiar with the problems facing Abbotsford Street. 

It seems chat no amount of warning ugns or S|>ecd cameras 
will slow speeding drivers down, I'm happy Eu say. however, 
that the council have agreed to begin work over the next 


few months us put lu a new ro.iuidaho .ui. What else? Oh, yes. 
The newsagent and the gill shop on Victoria Street were both 
broken into I a sc week, and although no motley was taken, 
the properties have suffered some serious damage. Access was 
gained to these shops Through the small alleyway at the hack 
ol the properties - it's dark and ^ you can imagine, no one 
saw the thief or thieves in action. So, we've been advising 
shop owners along there about what kind oi vi deo recordhip 
eq u i pment th e y can have put in - well Then Ik- able to gel 
evidence of any criminal activity on film. The supermarket 
car park is also on uur list of problem areas. We've talked to 
the supermarket managers and council authorities and we've 
advised them to get graffiti cleat ted off tail mediate ly and net 
tEie -Stn ajji ydJ ig hts replaced. IE you don't deal with this sort uf 
thing at mice, there's a strong possibility that the activity will 
increase and spread, and then it becomes --- 

Listening Section 3 

► 61 

Karina: Hi, Mike. How's it going? 

Mike. Actually, I was up last night with an assignment 
so - yeah. I'm tiled, but I guess we'd better spit this 
presen tat Lon out. 

Karina; Well, we've done enough background reading. Inn t 
think we need to organise exactly uriur we're going to say 
about biofuels during the presentation, and the order, 
Mike: L thought we could start by asking our audience whai 
car engines were 15 rM designed to run on - lossil Ends or 
biofuels. 

Karina: Nice idea, 

Mike: Yes, when inosl people think about cars and luel, they 
think about all the carbon dioxide that's produced, but 
they don't realise that lhai wasn't always the case. 

Karina: You're probably right. The e arliest car engines ran on 
fuel made fr om com and peanut oiL d ida u to? 

Mike: Yes. The manufacturers used the corn and peanut oil and 
Hinted them into a kind ol very pure alcohol- 
Karina: You mean ethanol? 

Mike: Yes. Jn fact, most biofuels are still based on ethanol. 
Actually, I've got some notes here about ihe process ol 
turning plant-matter ijiki el ha no I - the chemical reactions 
and ihe fermcmaitun stages and .., 

Karina: It's interest big - the Other students would appreciate 
it, but different biofuels use different processes and i! we 
give a general description, risk w el l gel it 

and then the tutor might mark us down. I'd rather we 
focus on the environmental issues. 

Mike: Fair enough, So F utn - the main plants that are used for 
bio Enel production now are sugar cane, corn ... 

Karina: And canola. Of all of them, canola is probably the 
leasl harmful because machines Lii.it use it don't produce 
as much carbon monoxide. 

Mike: Sugar cane seems to he controversial. It doesn't 

require as much fertilizer as com does to grow, but when 
they burn the sugarcane fields* that releases loads of 
greenhouse gases. 
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Karina: Yes. but some critics have suggested ihai the 

producti o n of c oni eth a nol up m ore fo s sil fu el energy 

iluii the biofuel energy it n'c nt n ally rri^ffiTii Fo r that 

reason. Id m U was mure harmful in lire caiYirismm^ui- 

Mike: [ see what you mean. You "re probably right. U\ 
inieresiing flow everyone kiw ihe biofuel industry as 
lhe answer to our energy problems, hiti in some ways, 
biofuel? have created new problems. 

Karina: Well, in the USA, 1 wouldn't svn that larfners are 
having problem? - the biofuel industry for them has 
turned out to be really profitable. 

Mike: I think. though, that even in the USA. eihanul is si III 
only used as an additive to gasoline. or petrol. Tlie problem 
is that it si ill ha* to he transported hv trucks olii til because 

ihtry luvviViJjmlLAii v , pipdiiha m mw ii. Once they do, 
it'll tie cheaper and ihe industry night move forward. 

Karina: That'll have to happen one day. At least the 
government are in favour uf hmhrel development. 

Mike’ Yes. Bin Brazil's probably in ihe lead as lar a> biofuels 
are concerned - they've got in the point where they don't 
need to import any oil now, 

Karina: Which is great, and the industry in Brazil employs 
a huge number nl people, but is it sustainable? I mean, 
as tlie population grows., and there are inure vehicles tm 

the road? and ihcreT moitunadilEiV^Jiurelv they can't 

depend..sajamcli on augiar vanv? at some point, there lias 
to l>e a limit on how much land can Ik used for sugar cane 
production - certainly ii you want to preserve natural 
habitats and native wildlife. 

Mike: I dunk (hat whatever problems Brazil'* lacing now - 
the same will be true for any country - you have to weigh 
up the pros and cons. 

Karina: Well, we probably won't see an increase in biofuel 
use - E meaty, th e y iv p li'L r epla c e lossil lue b u ntil w y c an 
liiiil ways to produce ilicm cheaply aud_ 4 uicklv and,mb 

kn rest m ihe enyironrirem 

Mike: ... making sure they require minimal energy to produce. 

Karina: Exactly. And in a way that means they have to cost 
[ess Elian fossil fuels - certainEy when you're rilling up 
your car. 

Mike: Yes. and whatever other kind ol engines use lossil fuels 
at the moment. 

(pause} 

Karina: Alright, so m the last section of the presen mi ion, 
what problems are we focusing on? 

Mike: Well we J ve already had a look at different types nl 
pollution in the first section, so we can leave that nut, 
but the biggest issue related to biofuels is That land is now 
being used to grow biofuels crops - ami tliai's contributing 
to global hung er 

Karina: Indeed. It doesn't seem right we're using ctirn to run 
cars when people can't afford m buy it to eat. Yes. let's 
talk about that. The other thing is that in some countries,, 
the way that biofuel crops are grown and bar vested siill 
produces a great llvd Lld pollution - really damaging to the 
atmosphere. 

Mike;; OK, thai s definitely an issue we should look at. 


Karina: Let's not finish on a negative note, though. Why 
don't we talk about the potential new sources of biofuel 
- so rather than com and sugarcane - what other plants 
could be used? 

Mike: Good, Some companies are exploring the possibility 
n! using vm*!J. seeing how that can he used so make 
ethanol. 

Karina: Yes, and algae is another possibility. You can grow it 
in any water and it absorbs pollutants, too. 

Mike: I read that. And grasses. They're another plain shat 
researchers are investigating as a biofuel. 

Karina: And these kind of plains aren't used as food, which is 
why 

Listening Section 4 

i >«1 

Good morning. Today we're thinking about the way that 
technology is Inlluenclng our social Structures arid tfie way we 
imeraci with one another. Humans, as we know, have always 
lived in groups; without this arrangement, our species would 
have died out long ago. But now, the way we see and deline 
our grrntp is changing. 

I'd like to start, by mentioning the research nl American 
sociologist Mark Granovctler in i 97k ii was Cm no vet ter 
who firm coined the term 'weak-ties’, which he used to refer 
to people's loose acquaintances - in other words, Eriends-nl- 
lrlends. His research shouted that iveak-ties had a significant 
effect on the behaviour and choices of populations - and 
this in 11 uenee was something highly important in the fields 
of information science and politics, and as you can imagine, 
marketing also. So, these I ricmH-ni-friends, |*eople we might 
spend time with at social or work gatherings, might not tie like 
us but they can still have a positive [nilpence because we share 
tfie same sort of LmyCLsis, Thai’s enough tu make a connection 
-and this connection can lum nut to he mote beneficial than 
we ring 111 suspect. An example- oi ibis., an example of him 
tfie connection can influence ns. is when our weak-lies get 
in touch and pass on details about Juki they think might be 
suitable for tis. Well, since Granuveiter Jirst cause up with this 
l henry, his work lias been cited in over 19,000 papers. Some of 
these studies have looked at how weak-lie network? are useful 
to us in other ways, and one tiling that seems to improve as a 
result of weak -ctv influence is our ti^ollh- 
irnme} 

Today. mu mini her oi weak-lie acquaintances has exploded 
due us the lute met - lo ihe phenomenon nl online 
social networking. This is still a relatively new way of 
communication - something that has a huge amount of 
potential - but also, as with any Invention, it brings with ii 
a new set of problems. Let's start with the benefits. Without 
question, online social networking allows us up pass on the 
latest news - m he LiP4o:daie with local and global went? 
-and Eor many, this information comes Erotn sources more 
trust worthy Ihan local media. So, ibis is one clear |>uiiii in 
favour of online social networking, t know that iTs also living 
used by students - as a means of Increasing their chances of 
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success - in Etic way that lecture notes can be shared and ideas 
discussed, 1 think, personally speaking, that wc need some 
further research before we can definitively say whether it 
Help* or run. There's alsti been a great increase in ihe number 
oF ci el working sites devoted to sharing advice on health issues 
tun (here lire as yet no studies to prove the reliability oE that 
advice. Now, what we tic have- clear evidence for is that people 
are developing friendships and professional nelworfcs in a 
way that wasn't possible More - the process is laster, I'm noi 
talking about quafliy here, but simply that they e\ist, And it’s 
debatable whether ihe number of online friends (hai you have 
increases your level of selE-confidence -that's perhaps an area 
of rescareti some of you might be interested in following up. 
Turning to the problems,, there are any number of ankles 
connecting online activity to Falling levels of physical fitness- 
but it’s loo easy to blame the Internet itir our social problems. 
The \muv grades ol vcluM children an: also Frequently linked 
Lo the time spent on social networking sites, hut it would be 
naive to believe there are tin other co.mi'ibtiiing factors, One real 
concern, however, is the Increase In the amount oE fraud. Where 
for example. people are u s ing ihe pe rson al d at a o;l o ilier^ which 
they've put online, tor crimiML 

attlUfr lihdv ro tuntiliue- And then, certainly for employers, 
online social net working niLes have provided a great time- 
wasting opportunity - reducing protjuctivUv 
and 1 Juubt they can pm a stop to this habit , no mat ter what 
restrictions are in place. 

Well conic back to these issues in a minute, hut [VI Like 
io say something about the theories of Rubin Dunbar - an 
anthropdogjst at Oxford University. Dunbar lias found that 
the human brain has evolved in a way that means we can 
only give re.il attention to a particular number of people, 1 50, 
apparently. Su, for example, il tlu- number of friends on your 
online network ls greater than that, according in Dunbar this 
would imply the relationships are only superficial. Dunbar is 
not iiifriimt online relationships, but he maim a in-- that face* 
lu-btv fararactinn 8s i-vurmial iar ihi» iniiijl .mm of irmr 

Iri l-i ttls1 1 : |> aiul winiecLimis . He's concerned dum for young 
people - il their only experience of forming relationships is 
online - this doesn't allow them pi form the ability or acquire 
the strateg ies for maintaining relationships, for example, in 
situations where negotiation or diplomacy is required, or 
where h'sessential lor... 

Practice Test 7 

Listening Section 1 

QEql 

Julie: Hi Nick. lt r s Julie. Have you managed to litid any 
information about accommodation in Darwin? 

Nick: Hi. f was i l isi goiiiig to call you I've build some on ihe 
Internet. There are quite a few hostels for backpackers 
there. The first possibility I found was a hostel called Eip 
EaMadjjiadaas- 
Julie: UK. 


Nick: ITs pretty cheap, you can get a bed in a dormitory for 
nineteen dollars per person Private rooms cost a bit more, 
bill well be OK in dormitories, won't we? 

Julie: Sure. 

Nick: So that hostel has parking, though that doesn't really 
matter to us as well be using public transport. 

Julie: Yeah. Are there any reviews on the website Iron! people 
who've been there? 

Nick: Well, yes. They aren't all ill a I good though. Some 
people said they didn't like ihe staff, they had an 
unfriendly attitude. 

Julie: Mmin, That's quite unusual in a hostel, usually ail the 
slafl are really welcoming. 

Nick:That'<. what I thought. People said they liked the padi 
and the Eaa that the rooms had air-conditioning, but the 
problem with that was that it was very noisy so they were 
kepi awake. But It was too hot if they turned it off. so they 
had to put up with it, 

Julie: Someone told tue there's another hostel called Gum 
Tree something. 

Nick: Gum Tree Lodge. It loses a bit more, forty-five dollars 
a person. 

Julie: what? 

Nick: Oh, no, thai's for private rooms, it's reyeniy -t hreyjijly 
for the dorms. 

Julie: That’s mure like il. 

Nick: It looks lo be in quite a good location, a bit oiq of town 
and quid but with good transport, and quite near a beach. 

Julie: Has it got a pool? 

Nick: Yes. and its own gardens. The reviews lor that one are 
mostly OK except lor one person who said they couldn't 
steep because there were insctis (tying around in tlu* 
dormitories. 

Julie: Not lor me then. And I'd rather be somewhere central 
really. 

Nick: bright. Therv's,! place tailed Kangaroo l.mlgc. They've 
got dorms at twenty-two dollars. And It's downtown, 
near all the restaurants and chibs and everything, so that 
should suit you. And it doesn't dose at night. 

Julie: So there's always someone on reception. That sounds 

gikid. 

Nick: The only criticism I saw was that the rooms were a bit 
messy and untidy because people just left their clothes 
and stuff all over the beds and the floor, 

julie: Don't hostels usually have lockers in the bedrooms 
where you can leave your stuff? 

Nick: Yeah, they do usually, but apparently they don’t here. 
Still, hostels are never particularly tidy places, so that 
doesn't bother me. And the saute person said that ihe 
standard of cleanliness was pretty good, and especially the 
hath rooms , they were excellent as Ear as that went. 

Julie: Right. Yeah, I reckon Kangaroo Lodge sounds the best. 

Nick: .vie too. Quite a foi of people reviewing si said it was 
really fun there. ILke every night everyone staying [here got 
together and ended up having a parts: So it sounds like ir's 
got a really good atmosphere, 

Julie: OK, k t% go Eor (hai one. 

fpausef 
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Julie: Did you get the address of Kangdi to Lodge? 

Nick: Yes ... Si's on Shod forth Lone. 

Juliet Can you spell that? 

Nick: S-H"A.-D-F-U-K-T-H . Ii s. near ilu; transit centre where 
the intercity buses and the airport huso drop you off. 
Julie: Cool, i . i really looking forward to this. I've never 
stayed in a hcysttrl before. Du they provide bed linen - 
sheets and things? 

Nick: Yeah. And you can usually either bring your own m\ xl 
sir hire one there, bin they don't usually provide those lor 
free. 

J it tie: OK. And wlial happens about meals? 

Nick: Well, you don't have to $>ay extra lor fcjryfl kijisi. It varies 
a lot in different places but generally h's OK. And there's 
usually a calc where you tan buy a snack ora hoi meal for 
lunch. But actually if you're really Travelling on the cheap, 
usually lor every five or sis; rooms then: sa kitchen where 
you can knock up a snack, and I hat saves a lot of money. 
Julie: Great. Right, well shall ] go ahead and book that ... 

Listening Section 2 

ffr*i 

Hello everyone and welcome to the Anglia Sculpture Park. 
Right, well the idea behind the sculpture park is that it's a 
place where works of an: such as large sculptures acid carvings 
can be displayed out of doors in a natural setting. 

As you'll have noticed when you drove here, mosi of the land 
around ihe park is farmland. The park it sell belonged to a 
family called the IV Quincies, who bail made a lot of money 
from manufacturing farm machinery, ami who also owned 
substantial si retches of forest laud tea the north of the s*ark- 
They built a house in the centre ol ihe park, not far front 

but ibis burnt down in 19&0 and 
the He Qmodes then sold the land. 

The Anglia Sculpture Park isn't the only one in the country; 
several of the London parks sometimes display contemporary 
sculptures, and there are a couple of other permanent 
sculpture parks in England. But m'n unique in I hat Min e o E 

irar sculptures were actually mated Uu the .sh« ihcy reaiFV 

here , ami we also show sculptures by a wider range pi artists 
than anywhere else in (he country. 

For example, at present we have an exhibition by Joe 
Tremain, ol what he calls 'burnt' sculptures. These are wood 
and stone sculptures that lie s carved and marked with fire 
w illustrate [hsiicrychy and. Mien shy of the In rccs that have 

shaped our planet over millions ol wars . They look really 
dramatic in this rural setting. 

To see some oE the sculptures, you'll need lo follow the path 
alongside the Lower Lake. Wg bad It? rciTOYaiV ilm Jlicr the 
Lake overlbuved its banks a couple ol mouths ago and flooded 
the ares. The water Level's back to normal now arid you 
shouldn't have any trouble, the path’s very level underfoot. 

You should be back at the Visitor Centre at about four o'clock 
H you have time it's worth taking a look at the Centre itself. 

It's not possible to go upstairs at p resen 1 as builders arc 


wo rking there adding another Hour , but the rest's well worth 
seeing. The architect was Guy King. He was actually born in 
this part ol England but he recently designed a museum in 
Canada that won a prize for innovation In public buildings. 

JJ you want lo get some thing to eat when you get back, lake a 
snack or a sandwich, i lie Terrace Room is currently closed, but 
yon can go to the kiosk and buy some 11 ling , then sit on one oi 
ilie chairs overlooking the Lower Lake and enjoy the view as 
you're eating. 

Ipaustj 

Now, let me just tell you a bit about what you can see in 
the Sculpture Park. J1 you look at your map, you'll see the 
Visitor Centre, where we are now, at llie bottom, just by the 
entrance. Since we only have an hour, you might not he able 
to gel riglu around the park, but you can choose to visit some 
ol the highlights. 

You might like to take a look at the JocJmnaiu HC UlflUlFO 

wh ich a re d i s played mi i lii* s ide d ihe Upper Like, hurt trehin si 

tlic Education Centre and near the bridge . They're really 
impressive, but please remember not lo let your children climb 
on them. 

One of our must popular exhibitions is the Giorgio Catalucci 
bilii seni plurcft_" 1 h*- 1 Y re j 11 st J l he bridge on the north 

side ol Lower Lake . J love the way they're scattered around in 
ths fc long grass beside the lake, looking as if they're just about 
to take to their wings, 

Vou ant id pi Ko goto the Gar d en Gallery, Its m u ll is tide of ihe 

U pper Lake - from the Visitor Centre you go to tile Education 

Centre, then keep on along the path, and you'H see it on your 

right, There’s an exhibition of animal carvings there which is 
well worth a look. 

We also have the Long House - that's quite a walk. From here, 
you goto the bridee and ilign turn kit m ihe- mIist side b"on 

you’ll we a winding pathway going up towjids ihe northern 

boundary of the park - go up there and you'll find It at the top . 

They have some abstract metal sculptures that are well worth 
seeing il you have lime. 

OK well now if you’re ... 

Listening Section 3 

ffr.pl 

Leu: Anna. I wanted to ask you about my marketing report. 
I'm not sure about it ... 

Anna: That's OK, Leo. So what do you have to do? 

Leo: Choose a product or service then compare two 

organisations that produce it. I'm (bring instant coffee. 
Anna: But haven't you gin a weekend job in a clothing store? 

Why didn't you Choose cloth nig.* 

Leo: That was my itrsl thought, because I thought it'd give me 
some practical examples, but when I searched lor men’s 
clothing on the Internet there were hardly any articles. So 

iliu.il luukvil h . 1 rad frt -aud J found there were um ■ 

Anna: Yeah, there are so many brands on the market now. 

OK. so how much have you actually written? 
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Leo: I vc done part one, on economic and technological 

factors, t round sonic good daia on technological changes, 
hmv in Australia tei Peopl e are buying instant cof fee 
because tit ch&mxullc c percolators i-hji ilu-y can use to 

make real codec ai home. 

Anna: Hoi there's also a movement away from drinking 
coffee *, + 

Leo:... switching to things like herbal was instead because 
they ill ink it’s healthier? But that's not really to do with 
technology, il's more culm ml. Anyway, for pari two Pm 
comparing two Instant coffee com pa rues. CofleeNpw and 
Shaffers, and l r ve made this table oE producis, 

Anna: Right. Lei’s see ... so you've got the brand names., and 
prices and selling size, and descriptions. OK, the table 
looks good, youII get marks Eor research there. Where 
will Li go? 

Leo: In the section on the marketing mix. under 'Product'. 

Anna: Nut in the ap|K h ftdix? 

Leo: Men, 

Anna: OK, but it's ton factual on ils Own, you need to add 
^h uc vo n ei nen 1 i n that si x riu aa frmii the Lnplfecaiiunh uf 

the figures. 

Leo: Right. 111 do that . Wow I want to say that t think tlicit 
Shaffers is more oE a follower than a leader in the coffee 
industry. Now, I'm putting that in the section on market 
share. Does that seem OK? 

Anna: Lei’s see so you’ve begun by explaining what 
market share is, that's important, but you've got to be 
careful how you give that opinion. 

Leo: Do you think it should go in another section? 

Anna: Well, it's fine where it is hut you’ve got m hack it up 
mih some data or rheyIE say your report lacks weight. 

Leo: UK . One tiling I'm worried about is finding anything 
original to say. 

Anna: Well, since this is your first marketing report, you're 
not expected to go out and do interviews and things io 
collect your own data, you're just iLshig published data. 

So the analysis you do might not throw up anything dial 
people didn't know before, But ihe Focus is more on how 
you harntte the data - I mean, you migJit lake something 
like a graph of sales directly from a website, but what 
makes your work orifilial is th e perspective you provide 

by your interprets linn ol jj . 

Leo: Oh, You know, it's all so different from business studies 
assignments ai school. Et's really surprised me. 

Anna: What, hpw much research you have io do? 

Leo: l expected that. It's more ... I knew exactly what 1 bad 
to do to get a good grade at school - and I knew rd be 
expected to go more deeply into things here, hut I have n 't 
got i n h er n ia li o n o n how i h e lecturer i 

work - what lie’s looking for. 

fptutw} 

Anna: Well, one llring you have to remember is dial In a 
marketing report you've got to have what they call an 
executive summary at the beginning. I Forgot chat and l 
got marked down. 

Leo: Yeah, I've drafted it. I've got ari overview. 


Anna: Have you goi something about the background there? 
Leo: Yeah. 

Anna: Good, 

Leo: So I've juM made a summary of the main pufruv I wasn't 
sure whether or not l should have my aims there, 

Anna: No, that's too personal, the executive summary is just, 
like., what a manager would read to get a general idea of 
your report IE he was in a hurry- 
Leo: Right. Then Pm OK forilie lirsi main part, all of die 
inacroenvifimnieni stuff, hut it's when I get onto ihe 
problems section ... I’ve listed all the problems that 
CoffceNow and ShaHers are facing, but then what? 

Anna: Well you have to prioritise, so indicate the main 

problems, and then you analyse each one by connecting 
it with a Qiccfy ... thai’s where your reading comes in. 
Leo: OK 

Amu: Have you done your implementation section yet? 

Leo: I’ve thought about ii so that's where I write about what 
could he done about the problems. 

Anna: Yes, and I[’s got to be practical so don’t forget to sperily 
lbitigs like who would be involved, and the cust . and the 
order that things would be done In. 

Leo: Right. Wdl that shouldn’t take long. 

Anna: You’d he surprised. Actually that’s ihe hit dial tends to 
get badly done because people run o lie dE tipic . Thai and 
die Conclusion ... 

Leo: Any hints lor dial? 

Anna: Well, it’s. got to draw out rite main |*nints from your 
report, sti it's gm to be quite general. You need to avoid 
introducing new stuff here, it's got to sum up w hat you've 
said earlier. 

Leo: OK. Thanks Anna. That's been a tug help. 

Listening Section 4 

An interesting aspect i*l fireworks i? that their history lells us 
a ku about the changing role? of scientists and technicians in 
Europe. Fireworks were introduced from China Lai the Utb 
century. Up to the 16th century they were generally used for 
military purposes, with rockets and lire tubes being thrown 
at the enemy, but they were also sometimes a feature of plays 
and festivals where their chief purpose wav related to religion . 

Ry ihe 17th century, the rulers of Euru|K- had started using 
fireworks as a way of marking royal occasions. Technicians 
were employed to stage spectacular shows which displayed 
aspects of nature, wilh representations of the sum snow and 
rain. These shows were designed For the enjoyment of the 
nobility and m impress ordinary people. Bui fireworks also 
aroused the interest of scientists, who started to think of 
new uses tor them. After seeing one firework display where 
a model of a dragon was propelled along a rope by rockets, 
scientists thought that in a similar way, humans might be 
able to achieve Hi gin - a dream of many scientists at tEie time. 
Other scientists, such as the chemist Robert Boyle, noticed 
how in displays one I ire work might actually light a tun her. and 
it occurred to him that fireworks might provide an effective 
way iiF demonstrating bow stars were formed. 
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Sciertifci? at the [line often depended mi the royal courts 
for patronage, but there was cotisklerabk variation in the 
relationships between the courts and Helenlists in different 
countries. This was reflected in altitudes towards fireworks 
and the [purposes Eor which they were used, hi London In 
ihe middle of the l Tali century there was general distrust of 
fireworks among scientists. However, taler in I lie century 
scientists and technicians started io look ai the practical 
purposes for which fireworks might be employed, such as 
using rockets io help sailors establish their ptJisition ai sea. 

It was a different story in Russia, where the St Petersburg 
Academy of Science played a key role in creating fireworks 
displays fur the court. Here, those in power regarded (ireworks 
as being an important element in the education of the masses, 
and the displays often included a sclents lie message. Members 
iiE the Academy hoped that this might encourage the Royal 
Family to keep ihc Academy open at a time when many In ihe 
govern me11t were consider! ng clos i ng i i. 

hi Paris, the situation was dJIlerem again. The Paris Academy 
uf Sciences played no role in staging firework? displays. 

Instead clie task fell tin members ol the Royal Academy 
of Painting and Sad pi u re. As in Russia, ihe wiirk of the 
tccbriidans who treated the lire works was given little 
at tent inn. Instead, the fireworks and the spectacle they 
created were all designed in encourage the public to believe 
in tlie supreme authority of the kiny . However, science was 
a I ho enmnwuHly popular among the French nobility, and 
fashionable society flocked to demonstrations such as Nicolas 
Lemery's display representing art erupting volcano. The 
purpose of scicmists was basically to offer entertainment to 
fashionable society, and academicians delighted In amazing 
audiences with demonst rat Lons oE the universal taws of nature. 

{pause} 

In the course of the I 8 ih century, (tic circulation of skills and 
technical exchange led to further developments. Fireworks 
specialists from Italy began to travel around Europe staging 
displays for many ot ihe European courts. The architect and 
stagi- designer Giovanni Servo ndoni con tossed gram! displays 
in Parts, featuring colour!oily painted temples and triumphal 
arches. A fireworks display staged by Servandoni would be 
structured in ihe same way as an opera , and was even divided 
into separate acts, [talian Eireworks specialists were also invited 
to perform in London, Si Petersburg and Moscow, 

As these specialists circulated around Europe, they sought in 
exploit the appeal of Eireworks for a wider audience, including 
the growing middle classes. As io the previous century, 
fireworks provided resources lor demonstrating scientific 
l.m-s and theories, an well as new discoveries, ami displays 
now showed a fascinated public the curious phenomenon of 
electricity . By the mid - L$rii century, fireworks were being sold 
Eor private consumption. 

So the history ol firework? shows us the diverse relationships 
which existed between scientists, technicians and the rest of 
society ,,, 


giasulELTS.vn 

Practice Test 8 

Listening Section 1 

►« 

Cathy: Hello, Hilary Lodge retirement home, Cathy speaking. 

John- Hello, niy name's John Shepherd. Could 1 ask 11 you're 
the manager of the home? 

Cathy: That's right, 

John: Dh, good. Hello. Cathy, A friend of ntine is a volunteer 
at Hilary Lodge, and I'd like in help out* too. iE you need 
more people, t work part rime, so 3 have quite a lot of 
free lime. 

Cathy: We re always glad of more help. John, Shall I tell you 
about some of the activities that volunteers get involved in? 

John: Please, 

Cathy: Well, on Monday evenings we organise computer 
training- We've got six laptops, and live or six residents 
come to the sessions regularly. They're all now fine at 
writing amf sending emails, but our trainer has Just moved 
away, and we need two or three volunteer? who can help 
ihe residents mate documents .]us,i simple ihings. really. 

John: I'd certainly he Interested in doing that. 

Cathy: Great. Then on Tuesday afternoons we have an 

informal singing class, which most ol the residents attend. 
We've pot a keyboard, and someone who plays, but if 
you'd like io join in the singing, you'd he very welcome. 

John: I work on Tuesdays at the moment, though that might 
change. I'll have 10 give Li a mins for now, I'm afraid, 

Cathy: OK. Then on Thursday mornings we generally have 
a session in our garden. Several ol our residents enjoy 
kamijUi^ Where they grow hen I, how Eli look 

after them, and soon, Is that something you're keen on? 

John: S’til no expert, but I enjoy gardening, so yes. I’d like to 
get involved. .a il hc . tome? 

Cathy: WcAe got a f e w, hill not very many . 

John: t could briny some in wish me when f come. 

Cathy: Thank you very much. One ven important thing for 
volunteers is that we hold a monthly meeting where they 
all gei together with the wall. It's a chance to make sure 
we're working well together, and that everyone knows 
how the residents are, and wliai s going on in the home, 

John: Uhnh. 

Ipmw} 

Cathy: Now obviously we'd need to gel to know you before 
you beenni? one of our volunteers. 

John: Of course. 

Cathy: Could you come in for an informal interview - later 
this week, maybe? 

John: I'm busy the next couple ol da tv Inn won hi Saiiifda y 
be possible? 

Cathy: Certainly. luMjI re p Ji a ny tiiTK du rin g d ie day-1 won't 
he working then, so you'll see my assistant, Mai read, 

John: Sorry, how do you spell that? 

Cat hy: It's M-A-I-R^E-A-D . Mai read. 

John: OK. got iliai. ETs not a name (Tn familiar with. 

Cathy: It nan Irish name. She conies From Dublin. 
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John; Righi. And the road that Hilary 1 Lodge is in is called 
Bridal* R^il isn't it? 

Cathy: That's right, Number 73. 

John; Fine, 

Cathy: Oil, one oilier thing you niighl Ik interested in - we re 
holdings couple of open house' days,, and still need a few 
vnlunlecre, if you're aval Li Me. 

John: Whai art- the dates? 

Cathy: There's one on April 9th, and another on 14 th May 
They're both Saturdays, and all-day events 
John: I can certainly manage May 1-Hh . I've got another 
commitment on April 9ih, though, 

Cathy: Thai would he a great help. We're having several guest 
entertainers - singers, a brass hand, and so on - and we're 
expecting a lol of visitors. So one possibility is io help look 
after the eniertainers, or you could spend an hour or so 
organising people as they arrive, and then just be pan of 
ihe team making sure everything's going smoothly. 

John: Well. shoH-L^bcHy peopl e where ihev can pa rk? 

Cathy: Lovely. Thank you, One reason Jor holding the open 
house days is to get publicity for Hilary* Lodge Ilk ally, 

So you may Eind you have someone Iroiu a newspaper 
warni ng 10 interview you . They'll want 10 find out Irom 
lwo or lliree people why lhey volunteer in help at rite 
home. We’re trying to get a TV station to emne. too, bid 
I hey don’t seem very interested. 

John; t don't mind being interviewed. 

Cathy: Good. Well, if you CO me in for a dial, as we arranged, 
we'll take it from there. Thank you very much lot calling. 
John: My pleasure. Goodbye. 

Cathy: Bye. 

Listening Section 2 

► « 

Hello. As some o! you know,. I'm Elaine Marriott, tiu- head of 
the college's Learning Resource Centre. We've invited all of 
you Taking evening classes and leisure activities m come and 
see the changes we’ve made To ihe Cecil re in I he last month. 

One major change we've made here on the ground lloor is to 
the layout - as you can sec from looking around you, pin sure 
you’ll recognise the desk - that's still in ihe same place, as ii 
lias lobejusi inside the door. Bui you'll see that there are now 
periodicals on the shelves in ihe corner behind ihe desk. We've 
brought them nearer the entrance because so many people 
like income in Just to read magazines. We now stock a lar 
wider range of inriodicals than we used to, so we've decided m 
separate them from newspapers. This means tile newspapers 
ate no>otl£l file ihe :-[air>. near d ie s tudy Jica. 

Now, another thing is thai we've brought the computers 
down stairs - people used to complain about having to go 
upstairs to use them. So ihcyTl h ow M tlK Mr s ide of t h e 
buiidmsl u U the rig ht, in the corner overlooking ihe car park . 

We've now got an estra photocopier, vn as well as the one 
upstairs,, there’s one (town here. You can see il right opposite 
the enuai Ke, bv the wall on the lar side . 


The biggest change , I hough, and one Pm sure many ol you 
will welcome, is that we now have a cafe at last - we’ve been 
asking Tor one for years. IT you turn right as suon as you gel 
past th e desk, you'll see ihe door ahead ol yoij- It he came 
possible n> have a cafe because the building has been e\lended, 
and we've now goi a new office and storeroom area. 

What else should l tell you about tie fore we walk round? Oh 
yes, we've had so many requests for books an sport chat we've 
iHnight a In! more, and iJuaixe-jK togethe r iminedialety uuhe 
rig ht of ihe entrance 

{pautfj 

OK. that's enough on the new layout. We'll walk round iti a 
moment. but before we do. something a bom the people who 
are here to help you. Oi course all the Slalf will do their best to 
answer your question luit now we're each going io specialise 
in certain areas. So if you E wk a sia!E member about some thing, 
and they don’t think they can help you enough, they’ll direct 
you to our specialist. 

Jenny Reed is The person to see if the re are am* films you J d like 
us to slock, as she’s taken over responsibility lor purchasing 
those. I d Ik* tier warn you that our budget is limited. so Pm 
afraid we can't promise lu buy everything you ask Eorf 

Phil Pen situ rst can help you to improve your writing if you 
need to produce reports for your course . You can book a half- 
hour session with Phil to start vvlih. then if you want more 
help, he'll arrange follow-up sessions with you. 

i mum mention Tom Salisbury. Many people art* interested an 
doing research o r iu sLreading about this regum - the people, 
CK\upalterns. Changes over llie years, and so on. Tom is a 
specialist In this funicular field, sn if you want any help, he ean 
point you in ihe right direction - we‘ve got a large collection of 
relevant doemnems, bin old maps to studies of the wildlife. 

We have a new membr of staff, Saeed Aklar. I'm sure you’ll 
meet him soon, and will find him very tidplul. 11 _y tjn ’ ry 
unemployed and mnLs.oiue . .advice on the practical aspects 

ol look illy for a lob . Saeed is the person lo talk to. He's also 
written a very useful book on ihe subject, which oi course 
we've goi on our shelves:! 

Many of you will know Shilpa Desai, who’s Iwn working 
here lor about live years. .Shilpa now has the additional 
responsibility of giving hilormalion and advice on an tilling 
to do ivil.3 1 housing, such as finding out what's available, or 
whether you're eligible lor linancfa! help. 

Right, well that's quite enough from me, so lei's walk round 
the library. 

Listening Section 3 



Tutor: Right Stewart, well I've read your draft re|Hiri on your 
work placemen i at the Centra I Museum Association. 
Sounds as il you had an interrsling lime. Sis you ended up 
making a film lor them? 

Stewart: Yeah. It was a him to train ihe employees in 

different museums in the techniques they should use for 
labelling an deni objects without damaging them. Some oE 
them are really fragile. 
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Tutor: OK, So In your report you go lEtmugh ilav main stages 
in nuking she Film. Let s discuss thai in a little more del-ail. 
Von bad to Ibid a location - somewhere to shoot (he film, 

Stewart: Thai look quite a tew da vs, because I had to look at 
different museum* alt over the ecu miry, but I'd allowed time 
for it. And even ihough ii was the middle of winter there 1 
wasn’t any wra >o 1 didn't have any tr a ns port p r o b lems. 

Tutor: Righi. Did you have to decide whal equipment you’d 
need for the filming? 

Stewart: Yes. I think they were quite surprised; at how well l 
managed that. It was just eIu- Luck of the draw actually, I'd 
dime ihai projea with you Iasi year ... 

Tutor: Oh, on recording technology? So you knew a bit about 

it from. that, right- 

Stewart: Yeah. What I found really hard was actually writing 
the script, f h,nl ,t d cJiiIiin Ioj■ iiiJLb ut J ^-Asiockmon 
had to extend it. 1 couldn't have done it udierwki- - 

Tutor: Would il hive helped if you'd had some training there? 

Stewart: \ think you’re right. I probably needed (has, yeah. 

Tutor: Right. Now Eroni your drati report it soundsas if you 
had one or two problems deciding who was going 10 
actually appear in the video. 

Stewart: The casting? Yeah. I'd expected ihai the people who 
worked For ihe Asoci al ion would btr really keen on taking 
pad ... 

Tutor: Bui they weren't? 

Stewart: The thing was. they were all -sck busy. And it did 
mean some ol I hem had to trav el, Bui J anic e who 
I m& rcnonintiio-lm-tliti motea -shc wi great . She 
arranged lor people to have time off and for ihelr work to 
be Covered. So that was a big help lor me. 

Tutor: RigEn. And it sounds like the filming it sc 11 weru well. 

w ho p r ovi d ed an on lin e 

mtrudiiitkm to the techniques . 

Stewart: Yeah. It was really in forma live, and very user- 
friendly, I learned a lot from it. 

Tutor: And then (he editing? 

Stewart: For shat, the Association pul me in touch with 
someone who work* lor onc.ul tile bi gLmovlc campanil 

Lind f went down to tile studio and sat wjih him in front 
of Ins computer fur a day. Learning how lo cut and paste- 
and deal with the soundtrack and so on, 

Tui or: So was that a El? 

Stewart: No, I didn’t Include ihis. in my draft report but J had 
lo design the cover fur the DVD as well... the loitering 
and everything. 

Tutor: Have you done any oF Thai sort of design work before? 

Stewart: N T o, but ] did a rough droll a inf then talked ii through 
with a couple of my .m aws and they gave me some more 
ideas, and when 3d finished it. I showed ii to llie people 
who worked at the Association and they really liked ii. 

Tutor: Excellent, 

iptfMtj 

Tutor; Now as well as your own drafi report, I’ve also 

received some written evaluathm froin I he Association on 
tiie work you did during your placemen 1. atid how it was 
of benefil 10 them, 3 noheed that you haven't included 
anything on that in your report yet. 


Stewart: How my project benefited the Association, you 
mean? So do I have in include that? 

Tutor: Yes, 

Stewart: Well, let's think ... 1 suppose if t hadn't made the film 
for them. They'd have had to get an outside onmivmy to do 
il. Bui because I was actually working for the Association, 

Things like their responsibility fur ihe conservation of ihe 
■ex hi hits. I don't think an outside company would have had 
ihai understanding, they'd have been more detached. 
Tutor: Right, And ihe Association also said tEiat because of 
your background, you had a good idea l>E where logo to 
gei the best deal for die equipment you needed. They said 
ihe saving in expense made ii worthwhile even chough 
sourcing ii look quite a bit oi iime. 

Stewart: Yes, ihals true. 

Tutor; Th e A wwialton ii fa » :> ai d.m^kiiig-Tbe Jili n liMajqlY 
PLnoijvc^^ urk mmlUT mo re: cliwly. 

Stewart: Oh. 3 hadn't heard ihai, That'S good. And certainly, 
people weren'I afraid in lell me what they thought about 

every stage . Thai was useful forme but il also meant the 
final product worked better For (hem. 

Tutor: tan yon think of any other benefits? 

Stewart: Well.. I don't ill ink they'd really thought out what 
they'd do with the Film once ii was made. 3 made quite 
a few suggestions for die dlstribu e Uni - other people we 
could send El lo as well as museum stall. 

Tutor; Yes, they mentioned ihai. OK, good, well it sounds like 
lhey certainty 

listening Section 4 
► .» 

I ni going to lalk today aboui research imoa parricukr species 
ol bird, iEie New Caledonian crow, whose natural hahiiai is 
filial I islands in tEie Pacific Ocean. And il seems ihai these 
crows are exceptionally resourceful. 

Using slicks or Either unite to find food isn't unknown among 
birds and animals. Some chimpanzees, for example, are known 
lo bang nuts on stones, in order 10 break che slid I and gel ai 
ilie edible kernel Inside. One New Caledonian crow, called 
Belly, bem some straight wir e into a h<?p_b and used it to lift 
a small bucket of her favourite food from a vented pipe. This 
experiment was the First rime she'd been presented with wire, 
which makes il very impressive. Another crow, called Barney 
has demonstrated liis skill at using sticks io forage for food. 

In one research project, scientists from New Zealand and 
Os lord sei captive New Caledonian crows a three-stage 
problem: if they wanted to extract food from a hole, (he crows 
first had is jaifl un. awning [p. m a slum biick r then use iliat 
short stick to remove a Jong stick from a toolbox, and finally 
use the long stick in reach the food. Amazingly, (hey worked 
out llow to do this successfully. 

Fun her experiments carried out at Oxford suggest that crows 
can also use Slicks as tools to inspect all sorts of objects, 
possibly to assess whet her or mu they present a danger. Tin? 
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Recording scripts • 


idea for the experiment came Irqm itb^eriilg llie birds using 
tools to pick at random objects, such as a picture of a spider 
that was primed on some doth. In this research, Bvc pairs 
oi crows - including Barney - underwent tests to see how 
they would react to a variety of objects, which were carefully 
chosen so the birds wouldn't be tempted to view them as a 
possible source of food, Asa further precaution, all tin- crows 
had been fed IwforehaiuL 

On eight occasions, a bird's first contact was by using a tool, 
hi all three I rials, Barney began by using a slick for Inspection. 
OlK inv oiced a rubber snake , First he approached El, but didn't 
touch it, ihen retreated to pick up a slick. He then prodded it 
with the stick. After some more investigation, he discarded die 
slick and carried on pecking at the snake more Confidently - 
apparently convinced that it wouldn't move, 
in other cxpermierils. two different birds, called Pierre and 
Corheau r also made a lirst approach wilh tools on three 
nrparaie occasions. Pierre used a short piea 1 of woodchip 
to touch a lielu which was flashing. *nnd Corbeau was seen 
prodding a metal toad with ji slick. 

SigniEicamiy. Ibe crows I ended to use the slicks only to make 
their firsi Contact with the object Subsequently, they eilher 
ignored the object or dropped the tool and [vecked at the 
object - which is very different from using the tool to get 
access 10 food. 

(paustl 

So what conclusions can be drawn from the research? 

Evidence is building up from experiment* such as these tbai 
ihe birds arc able to plan their actions in advance, which is 
very interesting lor understanding their cognition. They don't 
seem to be responding in a pre-programmed son of way: it 
may even be possible that they’re able to view a problem and 
work out what Lise answer is. However, a major difficulty 
is a ssessing wheth er this mol-usi ng behaviou r is a sljj n ol 

intelligence - To some extern, litis is related to the ecological 
circumstances in which the animal is found. 

So scientists want to Itud out much more about how the crows 
behave in ihelr native habitat, and a team from Exeter and 
Ox lord universities Is carrying out research in Mew Caledonia. 
They're looking into whether the birds’ way of searching for 
food gives them any |ii.^sible evolutionary advantage. The birds 
Lire hard to observe, as ihey live in l 1 region u[ mountainous 
forest, so the researchers have ana dled liny cameras to ihe tails 
o l so me bJidir as one method of investigating their behaviour 
The birds are masters at using sticks to find ihelr fund, in 
particular beetle larvae Irom the trees. Its possible ihat the 
birds can derive so much ener g y horn these grubs that they 
only need to eai a Jew each day, This would mean thai they 
wouldn't have lo spend most of their waking time searching 
for food, as most animals do. 

The beetle larvae have a dbimeultemlCsi] nuke-up . which 
can tie traced through the feathers and blood of birds that eal 
ihem. Scientists have collected samples from crows in order 
lo estimate the proportion of larvae m.ilieir diet . They should 
then be able to gauge the extent to which Individual birds 
depend on using sticks to feed themselves. 


We've learnt a great deal about ihe ability oJ New Caledonian 
crows io use tools, and some very Interesting research is being 
carried out into them. 
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Listening skills 

1 Getting ready to listen 

1 Understanding the context 

1,1 

1C 2 E 3- B 4 D 
(C«n'leM\ A and F are not needed, i 

1.2 

1 i wo speakers u mail mid im daiighitT) 

2 <Mir s|H.' j krr (a w c>man i 

3 (]i fee spea ke rv ([w< > q udents and t heir loci urcr i 

4 one speaker <a student i 

2 Usmg the correct spelling 

2,1 


1 F 

2 y. 

2.2 

1 Browne 

2 lk r tEi)n 


3 

4 


M 
X C 


kickers 

Rose 


5 CHr SH 


5 H LP528 


2.3 

Conversation I 

a Is ihai spell l Ik 1 inline as ihe colour? 
h Yes. Inn Willi an fc JI the Ctnl . 

Conversation 2 

t Sorry. was that la s ikmj N’ or M7 

Conversation 1 

cl That's right all *>1 11' w»r ! aJUiLiil lower case. 
Conversation 4 

e oil- it's ihe Rose Hotel, likv thtfJlumi 

Con versa I ion 5 

f Its jiisE ill ice U-E ters ami three numbers . 
m HLP 528. 


3 Writing numbers 


3.1 

a Ini 

d 70 

£ 62 

b $10,50 

e 19 

h £110 

C bill 

f 15 

i 31 si 

3.3 




j 2?ih 


1 

2 SIS 

3 width- i .5 ^ (hree and j 111]I . t 1 
height 2■/; / imi and a hall ■ 2,5 


4 BS55 

5 29th-July f 29 July i 29,7 / 7.29 

3.4 

Sug^e-sted answers 


— 

other 

numbers 

reason incorrect 

1 

£80 

this is the amount she paid last lime 


£105 

this is the full price 

2 

510 

this is what tegular students pay 


15 

th is is the extra fee charged for 
equipment 

3 

1 5 (metres) 

this is the width of his ca* 


1 (metre) 

this is how much space you need 
between cars 


3 (metres) 

this is the height he would prefer 

4 

525 

this is a child's fare 


S4E 

this is an adult’s fare 

5 

14lh July 

this is the first available date 


1st August 

(his is her father's birthday 


3.S 
1 a 


2 C 


3 H 


4 A 


2 Following a conversation 

T Identifying the speakers 

1.1 



people 

description 

information wanted 

1 

Travel agent 

older female 

The customer would 
like information about 
(good offers an) skiing 
trips. 


customer 

younger male 

2 

hotel 

receptionist 

younger 

female 

The receptionist needs 
to find out the guest's 
personal details. 


guest 

older male 

3 

interviewer 

older male 

The applicant would 
like to know abotd 
travel and working 
hours. 


job applicant 

younger male 


1.2 

Conversation [ 

1 coach 

2 insurance 


Conversation 2 

1 C 

2 B 


Conversation 3 

1 America 

2 marketing 
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Answer key • 


1.3 

Conversation I 

1 travel agent 

2 customer 
Conversation 2 

1 both people give the answer 

2 hit'll reception i si 
Conversation 3 

1 irtlcrviuwer 

2 job applicant 

2 Identifying function 

2.1 

3 Vvhai about gelling her a new bike? 

2 TftatS right. We arrise on 22rid July. 

3 Tlun sounds great Let's do that. 

4 i don't ihiufc I d enjoy thai one, 

5 You said you'd prefe r m have the parly outside, is that 


right? 

6 Actually, it's jusl gone up io £250. 

7 Now, what about aemmautitaEinn? Where would you 


like lo suy? 

2.2 

I [> 2 E 

1 A 4 C 5 G 

^ T L - “ 

6 11 7 F 

23 

1 A 2 C 

2.4 

a 1 

1 B 4 C 

el 12 

m I 

h 2 

f 2 j 2 

n 1 

e 1 

S 1 k 2 

ip 2 

d 2 

h 2 12 

P 1 

3 Understanding categories 



3.1 


accommodation 

tent cabin flat 

transport 

tram, ferry coach 

entertainment 

theatre cinema concert 

food 

picnic barbecue buffet 

drink 

juice lemonade coffee 


3.2 

250 computerytwo hundred and Idly computer 


3.3 

* two hundred anti lively computer X (the number is spell 
incorrectly t 

■ 250 computer / 

* two hundred and fifty computers X {(here should be no J s‘ 
on mmputtt - it r s an adjective here) 

* over 250 Computer X (this ts mu words not oner over is noi 
necessary because mm iium is already in the senience,} 

* 250 computer experts X (this is two words noi one: rxpem is 
noi necessary because u is already In die sentence) 

* over 250 experts X (ilds is iwo words not one: the words 
wer and txpertt are not necessary) 

* two hundred and fifty computer / 

* 250/ 

3 Recognising paraphrase 

1 Identifying detractors 

1.1 

1 Jtfih July 3 recycling 

2 Wednesday 4 fiends 

1.2 

The detractors are; 

1 19th. 20s li P 21 si 3 en v i run m ent r \hi] itu u m 

2 Tuesday; Thursday Friday 4 equipment, volunteers 

2 Recognising paraphrase 

2.1 

I (I 2 e J J 41 5 h 6b 7 c it 

2.2 

1 A 2 A 1C 4 I? 


2.3 


1 A 

a place to stay 

accommodation 

/hotel 

/ 

B 

their airfares 

flights 

They'll do it in 
the morning 

C 

Car hire 

transport 

They’ll borrow 
a car 

2 A 

i improve the 
shade 

plant trees 

/ 

G 

remove plants 

take out 

They don’t 
want to do this, 

C 

add a water, 
feature 

pond 

They already 
have one. 

3 A 

do more research 

(find) 

information 

They have 
plenty. 

B 

make some cuts 

reduce any of it 

They don't want 
(o do this at all, 

C 

add some visual 
effects 

include graphics 

/ 
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• Answer key 


4 A 

how Snow forms 
in different 
conditions 

process; is 
created 

They already 
know this. 

B 

ttie effect that 
snow has on our 
dirmate 

influences 

weather 

patterns 

/ 

C 


impact 

They want to 


diffeieni clouds 


do the opposite 


have on snow 


- see if snow 




affects clouds. 


3 Selecting from a fist 

3.1 

I The key informal ion is underlined-) 

What TWO disadvantag es of the new mobile phone does ihc 
speaker menu ion? 

A it to n'i very u s e r- fr iendly 
B it is very capc u si w 
c it faia'i Hkjjiatomr b 

3.2 

A ii isn'i very user-friendly 
b ii is very expensive 
C it can't take photographs 
D ii lias a short battery life 
E IHs quite big 

3.3 

A ii isn'i very user-friendly 
/ £ii is easy to use) 

B it Is very expensive 
/ 

C it can't take photographs 

X i ll can take very good plioioni 
T> ithasa short battery life 
/ 

E ills quite big 

X iii has a big screen hui this is not a disadvantage - ii s.ii31 
fils in your pocket i 

IB and D are the two correct options.) 

4 Places and directions 

f Describing a place 

1.1 

A an escalator D a pond 

B a fountain E i raff it lights 

C a hill F a roundabout 

1.3 

1 a market 

2 a tree, a fountain, a play area (swings) 

3 at the bottom on the left 

4 a iree 

1.4 

l A 2 11 1C t A 


1.5 


1 lifts,, entrance, toilets 

* The entrance is over there on 
your left 

* Then go straight ahead 

* The shop you want is opposite 
the toilets 

* Next to the lifts 

2 circular courtyard, 
entrance,, tree 

* In [he middle of the resort, 
you'll see a 

* To the tight of ihe courtyard, 
you'll find a 

* It's just behind [he tree 

3 rivet, motorway 

* 1 was thinking of putting ft 
right in ihe middle 

* 1 think it would be better if 
it's at the eastern end of the 
motorway 

4 bushes, pond, tree 

* . ,, it is unable to live in the 
area of a pond 

* . it does need to live in fairly 
dose proximity to water 

* . in a tiny burrow surrounded 
by bushes 


2 Following directions 

2.1 

El 


2.2 

Some useful phrases are underlined in the script below, 

A’ Can you tell me how to get to I he supermarket? 

ii: Sure, let on: have think. WeTeln 1iridge SEreel now and 
it 's i n Que rns R oad . 

A: Oh. the only si reel I know is Riverside Si reel, I know my 
hotel** Oil the corner there. 

B: Thiii's riehi. Yotuieed io go up Brid g e Stree t a s far as the 
irafl lk Jiglris. [lien turn right . Thai - * Riverside Street. 

A: I see. 

H: Then you walk along duTc.io die 

and you'll be at Queens RimLYou Ium.kfutitceandili 

i he h-cihhI. shm^iWMJeiL 

A: Thanks very muchl 

3 Labelling a map 

3.1 

Usd til landmarks: informal ton, ihe entrance, the toilets, the 

barbecue, the tree and ihe playground. 

3.2 

IF 2 B 3D 4 A 

The following are incorrect: 

C ticket booth (it is complimentary now so there is no need 
io pay; complimentary = heel 

E sect ji id - hand 1 > 0 ^k si all 11 h ere a re no In mks < n second - ha nd 
goods for sale) 


P ii ha^i a snor 
E it is ■juile Hg 


4 

$ 

2 

3 

I 
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Answer key # 


S Listening for actions and processes 

1 Under $ tending mechanical parts 

1,1 


1 o pipe 

2 a whet*] 

3 a pump (handlei 


4 a spring/coij 

5 {storage) tank/s 

6 a grill y grille / hi ter 


1.2 

A J H 4 C! □ 3 E 6 F2 

1.3 

i i mi 

1.4 

ID 2 B 3 H 4 C 


1-5 


.? Describing a process 

3.2 

Here's how to wrap a present. First, gather together all of the 
things you need; wrapping paper, sticky tape, scissors, some 
ribbon ami. of course, a present. Then, I place your present 
on the opened wrapping paper and 2 cut a suitable amount 
using the sensors. Next. 3 wrap the paper around the present 
jiuJ 4 stick it down with sik’ky tape. Then, neatly 5 fold 
up each of the ends of the paper and 6 stick them down. 
Finally. 7 tie the ribbon around your present. It's now ready to 
present] 

6 Attitude and opinion 

7 Identifying attitudes and opinions 

1.1 


The Incorrect answers arc; 

F the wanted to put unc on bin he couldn'i Eind a way tn 
attach it): 

A 4 a Cooling fan is not necessary because it is elevated and so 
doesn't overheat|, 

1.6 

lurn. pop, hold, wind, generate, wrap, pull, explode, push, 
rotate, activate 

2 Describing an action or process 

2.1 



2 through 


r> 

3 upside down 



m- 


4 along 



5 benc aili 



7 tip wards 



8 diagonally 


1 h 2 a 3 b 4 a 

12 

1 agree up m a point 

2 really valid point 

3 not so sure 

4 absolutely tight 

13 

Id 2 g 3 e 4 f 

1.4 


5 b 6 c 7 b 8 


5 hard to believe 

6 highly unlikely 

7 doubtful 

s sound of that at all 

i c 6 b 7 a 


C 

1.5 

surprising: astonishing: amazing; alarming 
unsurprising: to be expected; typical 

2 Persuading and suggesting 

2-1 

3 The presentation sections wilt be in order. The decisions in 
the boat will not be in order 

2-2 

ID 2 A 3 B 4 F 

2-3 

reduce the length = cut (something); leave (something) out 
method = w ay 

write some more = include something else 1 

interesting = grab (someone's) attention; enjoyable; exciting 

check = verify 

current data - the very latest information 
advantages = benefits 
di sad vantages - negatives 


2.2 

A thermometer (it is used to measure temperature! 

B calculator t il is used to calculate f work out figures 1 
C scales (they are used to weigh things) 

D speedometer (it is used 10 measure y calculate speed) 
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2,4 

{Suggested answer? | 

nuke a suggestion: ter* - shall uv.?; Why don't my . .: maybe HV 
should...;perhaps uv amid . .; I'dlike ra propose ...;/ think uv 
should ...: Should wt 

agree with on idea: Of course, (treat idea; / agree; Agreed: that 
would he hotter; lei "s ghr h u try; Absolutely 
disagree: 1 dan 7 think we should . 

3 Reaching a decision 

3*1 

(Suggested answers! 

Section t: distance, tu&i, convenience, availability 

Section 3: to get help, to Haiti out more, CO nuke it presumable 

3.2 

Section hC 
Seciion \: C 

2.3 

{Suggested answers! 

Seel bill I: 

bus (he Care is so expensive. 

Thai's true. 

Ie might be cheaper but... 

Thai would be great. 

Yes. I in sure she .., 

Section V. 

] don't think we need to „. 

You're right. 

Bui I'd rather do eIue after... 

1 don't wait! em hhmv him ilut. 

OK Lets ... 

7 Following a lecture or talk 

t Identifying main ideas 

1.1 

* The very lirst field trip I went on (3) 

■ h'S an aiui'sutt id the modem Australian wombat {3| 

■ I found A funny-looking piece of rock \ 

* an old professor studying dried-up dinosaur bones (11 
- e immediately changed courses i4> 

■ E had to do a compulsory unit on ex unci inn s2| 

1.2 

b 

1.3 

These points are directly related to the main purpose of the 
talk: 

* I had to do a compulsory' unit on extinction h this was how 
he Eirsi became interested in palaeoiihilogy) 

* I immediately changed courses (fins is when he first began 
Eo study palaeontology) 

* I found a funny booking piece of rock obis was what 
encouraged him to continue his palaeontology studies) 
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These points give addiltonal information lhac h not directly 
connected to the main purpose of die talk: 

■ an did professor studying dried-tip dinosaur bones (this is 
how many people picture palaeontologists 

* It s an ancestor of the modern Australian wombat (an 
explanation of what a Diprotodon isi 

* she s ery firsl field m ip 1 wens on {nothing happened on Shis 
i rip) 

1.4 

{Suggested answers) 

1 Why did Paul take an ecology course? t Whai was Paul 
interested in? 

2 Whas did the course include? 

3 What are the eondiiiom usually like when working in 
palaeonsology? 

4 What did Paul find/d tseover? 1 How did Paul know he had 
made the right choice? 

1*5 

1 environment 3 extreme 

2 extinction 4 toolli 

1-6 

1 Yes, the in formal son will always W in she same order in the 
quest tons and the recording. 

2 2 As a part of my degree course. 1 had to do a compulsory 
unis on 3 an interesting lecture 

4 I immediately changed courses 5 she discovery of a 
6 a Loolh front a giant kangaroo 

2 Understanding how ideas are connected 

2.1 

i C 1 A J E 4 D 

2.2 

1 a date 3 ditna se change 

2 a gram//funds 4 humans, nature 

3 Understanding an explanation 

3.1 

1 mice 

2 Cells, die!, exercise 

3 pigeons 

3.2 

1 A 2 C 

3.3 

1 B is incorrect because in bolh ty|>es nf mice, cells showed 
some change - their celts either deteriorated or showed less 
change* 

C is incorrect because there is Etc* in Formation about diet. 

2 a is incorrect because this has been known for decades, set 
is nos new P 

B is incorrect because this has been proven to be false. 


4 new 

■j Earth's magnetic field 

6 beak(st, ears 




Answer key • 


8 Contrasting ideas 

1 Signposting words 

1.1 

1 OK, lei's move cm to the late I9lh century, when 
a great deal Lif changes were taking place. 

2 Now. lirM of a N. I iva.nled to give you some background 
mlormatioiu 

1 So. let's, have a look at some powible reasons for this;, 

4 And Anally. I'd like iv talk about sonic future projects. 

5 So. what conclusions did wo reach? 

6 III begin by explaining what iIlls machine can do. 

1.2 

IB 2 A 3 B 4 C 5 C 6 A 

1.3 

ID J H 5 H 7 C 

2 F 4 A 6 G 8 E 


2 Comparing and contrasting ideas 

2.1 

1 C 4 ihe Iasi column 

2 a place 5 the name of a plant 

3 the third column 

2.2 

1 Euro[>c 

2 elicits) 

3 lives 

4 poor 


5 starvation 9 laxjes) 

6 cash 10 trade 

7 war 

8 tea 


3 Using notes to follow a talk 

3.1 

1 It J s organised chronologically (tu year) and it lakes 
a historical view. 

2 You can listen for the dates to help you follow the talk. 

3 prehistory 

4 Question G 

3.2 

1 food 4 religions 7 vita mins 

2 silver 5 gunpowder S disease 

3 silk 6 Spanish 9 emigration 


Reading skills 

1 Reading strategies 

1 Using the features of a Reading passage 

1.1 

IE i B 3 G 4 D 5 F 6 A 

1.2 

A 2 as c i l> 3 


1.3 

LC 2 A 3 C 4 A SB 6D 

1.4 

LB 2 A 3D 4 F S C 

1.5 

3 B i TVvr kaws anrtain totimns. a . r t\w colkaiw *?/ dwnimls iltflt 
give raw ... it$ Jfatmr) 

1 b uhai astringent puckering effect .or the month \ 

J A £ footnote I) 

4 A {[ooinoic 1| 

5 CM// taunim are soluble if r uwfjj . frwf /jmefliucA c/r/rAm l'hp^j 

dissave ift a usatg ) 

2 Sk/mm/ng a passage and speed reading 

2.2 

IB 2 C 3 A 

2,3 

L &. C 2D 3 A 

3 Global understanding 

3.1 

B 

3.2 

A 

2 Descriptive passages 

? Scanning for detail 

1.1 

B 

2 Using words from the passage 

2.1 

1 (ochre \ engravings ■ fihef engravings 

2 104,000 years ago 

S carih, ruck tin either order but you nmsi have both* 

2.2 

(The words dial will help you locate the iniomnalicni: in the 

passage are underlined here,* 

4 What did the ancient | >cup8c i \hc to keep their ochre 
mixture in? 

5 Nowadays, who makes um: uf ochre ? 

6 A|wn In mi palming, what else might anriem humans have 
LiM'il ochre lur? 

(The deldiIs you need to lind in the parage are underlined 
he red 

4 what did the ancient pen-pit oh- to keep their uLhie 
mixture an ? 

5 Nowadays, who nukis use ol odire -" 

6 .Ajian from painting, w hat ebc might ancient liuiis a n b have 

used wiiTc for? 
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• Answer key 


(Answer QlieSllOrW 4-6..I 

4 (two) shells/ rabahuH'i shells 

5 indigenous communities 

6 skin protection 

3 Note$ffiow-chart/diBgr$m completion 

3.1 

I stored in 2 modern 3 Eunctloned as 

3.3 

i ingredients - (raw) iraaieriaft 
Z to&ls - equipment make - produce: paint - pigment 
3 saentisis = Henshitiwwd and his leans; uw£ cm hew 
m deduce 

3.4 

(Tin" words in brackds in i hv answers re allowed but mu 
necessary. \ 

1 inumnd) bom: [samples pi^cnl; charcoal 

2 grindstones; hammerstones 

3 signs of wear 

3.5 

(Suggested answers! 

1 a noun - something colourful iliac is created by nibbing 
uchrc against quarl/ile 

2 a verb - something than was dune lo animal bones before 
they were crushed and added to uchrc 

3 a noun - sonuThing rime roearcbers believe was added m 
the mix I urc 

4 a noun - something the mixture urns poured him 

3 a noun - a way oE using llie mixture on walls 

6 a noun - a way oE using die mixture on the body 

3.6 

1 wfaurful - red; created - pradttetd; pieces <?f - slabs 
Z crushed = ground up 

3- as her stsfids = f/unod f F j/Awe dsips, tjmrrr: grains; tfsc researchers 
= tfmtfij/uwrf rtwd - ftii fc'crH?:! 

4 poured Into - transferred; mixed = stirred 

* //jc tafy = skin 

3.7 

l powder 5 liquid / waier 5 decoration 

Z healed 4 shells 6 sunscreen 

3.8 

(Suggested answers} 

2r Sr 4 nouns types of ancient objects found in the area 

5 a nntin - ihe name of a subsiance used in provide colour 

6 a plural mum - some thing recently found In Llie area, 
soEiifilung linked 10 animal bnne .nsd charcoal 

7 a muni - something the researches have tunduded about 
early humans and what they knew about 

3.9 

I 1992 

2, 3^ 4 (iii any order) beads; took; engravings 

iN.13. Because nl the word limit, il you write bone tools' or 
'ochre engravings', your answer will be marked as wrong, i 


5 uchre 

6 materials 

7 chemistry 

3.11 

Musi hydropower plains rely ori a dam that holds back water, 
crearing a large reservoir behind il. Often, this reservoir is used 
as a recreational lake and is also known as the intake. Gales 
on the dam open and gravity pulls the water through the 
penstock, a line of pipe that leads to the turbine . Water builds 
up pressure as it I Sows through this pipe, The water sirikcs 
and turns the large blades ol a mrhhie . which is attached 

10 a generator above il by way of a shaft- As the turbine 
blades turn, so do a series oE magnets inside llie generator , 
prod tic i tig alternating current (AO by moving electrons. The 

11 jnslo muT'. located inside the fwiwcrllouse, lakes the AC and 
converts it u> higher-voltage current. 

3.12 

L intake 3 powerhouse 5 penstock 

2 magneis 4 shall 

3.13 

1 helps coma in = holds back: produce - creates 

2 moves = (lows; increases in - bui Ills up 
S rotates = turns; connected = attached 

4 changes Into = converts lo 

3 Understanding the main ideas 

7 Identifying the main idea 

1.1 

The topic they all have in common is urban planning - this is 
the overall topic of the Reading passage. 

i The future »E urban planning iri America 

ii Conflicting ideas throug h the history oE urban planning 
hi Urban planning lias a lon g a nd varie d hi wry 

iv Fin an cial p r o b lems h el pe d s p read an urban planning QHKm 

v iliiLfeu' k gr o tind ip p ne p j rtkiilqr p la mud community 

vi Puliricai change oh s trims i mpress in urban planning 
vit An urban plan lo reduce i rati it 

1.3 

B 

1.4 

1 Headings iv r vi and vii feature money, politics and traffic 
(none of these are mentioned in Paragraph A, so they can 
be crossed off the list), 

2 tit (the whole paragraph provides an overview id the long 
and varied history of urban plant!tug) 

1.5 

shortlists 

Paragraph 13; il. iti, iv, v Paragraph D: L. ii r iv, v r vi 

Paragraph C: t, ti. iti, v. vit 

tailieutienganh.net | IELTS materials 
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I mat answers 

Paragraph B: v - the main topic is to explain whai led 10 ithe 
background} Leichwonh. tbe first garden ciiy \otte particular 
planned community) 

Paragraph C: vii - the main topic is [he design of the ciiy of 
Radburn. America {An urban plan) which was built with the 
aim ol creating a safe environment for children {to reduce traffic) 

Paragraph E>: tv - ihc main topic is the impact die stock 
market crash, unemploynu-oi and a lack ol affordable housing 
[fhtattdaf problem*) had Ln America and bow the president 
dealt with these by creating more garden cities {helpedspread 
an urban planning concept] \ 

1-6 

1 - All hough Paragraphs a. C and U all refer io America {or 
places in Americak none of these paragraph* mention the 
future ol urban planning. 

ii - Although Paragraphs a. B. C and D all contain historical 
references* mine of the paragraphs mention 'conflicting ideas'. 

vl - paragraphs A and F) refer to poli ileal places or iveople. hut 
neither of these mem ions progress being stopped because of 
politics. 

2 Understanding the main points 

2,2 

B f A is incorrect because the passage makes no comparison 
between theoretical and aciual designs; C Is incorrect 
because no advice is given about who should carry out 
the ]ilaruling, though several professionals are mentioned: 

D is incorrect because (here is no comparison between 
andem and modem planned cities. Although A. C and 
D all mention ideas ihat are in the passage, ihey do not 
accurately reflect lhe information in the texL| 

23 

2 

A arose in the taller part of the I 9th century as a reaction to the 
pollution and crowding of the Industrial Revolution 
b After the First world War the second wh-tt built following Howard s 
ideas, hVMy/r Garden City r was constructed 
C Howard fodiewd that these towns should be limited in size and 
density' 

D arose in the latter part of the 19th century as a reaction to the 
pollution and crowding of the Industrial Revolution 

3 

A inspired in- 1 Howard s idem and the success of Letch worth and 
Welwyn created the city of Radbum 
B Conceived as community which Mould be safe for children. 

C designed so that the residents would not require automobiles .... 

including the separation of pedestrians and vehicles 
d 'superbfwfa \ each of which shared 2 i acres of commonly held 
parkland 

4 

A In America, following the stock market crash of 1929 
13 employment for workers who had lost their jobs 
C These towns contained ...a ’green belt' of undeveloped iaitd 
surrounding the community 


D in 19)3 President Roosevelt created the Resettlement 
Administration 

answers 

2D 3 B 4 C 

3 Identifying information in a passage 

3.2 

1 False - he was the lirst to identify the phenomenon but ii Is 
only 'now* I hat we use ibis term. 

2 True - it occurs in winter ami summer. 

3 Not Given - there i* no informal ion in the test about 
experts attempting in create lieai-reflecting materials. 

33 

i\he corresponding parts of the text are ici brackets \ 

4 Not Given. We know the weather there ban been a Sleeted 
bui ibe lexi does not compare Atlanta with other cities, 

5 Fa I se i Officials there a re advising builders to use light-coloured 
roofs in a bid to reduce the problem.) 

6 Fa I sc (These metal constructions . | 

7 Not Given. We are not given any information about 
alternative plans that ibe designers had i These , are made to 
resemble very tail trees ... Their structure allowed the designers to 
create an immediate rain forest canopy without having to wait for 
trees to reach such heights) 

Ji False {They contain ,,, containers to collect rainwater ; making 
them truly self-sufficient) 

3.4 

5 Light-coloured roofs help address the ijisiie. ti Dark- 
coloured rools create I he problem I issue. 

7 They are manufactured from mcial. 

9 They are- sdF-suffickm fl They doti 1 ! need any 
maintenance, 

4 Locating and matching information 

1 identifying types of information 

1.1 

B 

1.2 

1 a whole idea 

2 Meerkats devote a significant part of their day to foraging for food 

1.3 

IF 2D It; 4 £ 5 C 6 A ? B # H 

2 Locating and matching information 

2.1 

LI 
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2.2 

1 the me! hod 

4 the researcher's npJnkm 

5 a muni ion of the different environ mem 1 ! 
ft t tu- eo 111 r^^-i but wuu 11 

7 the definition <?f 

2.3 

1 B 

3 C 

3 Faraj:refill D 1 77tf im arc ,suPer-hvdrophobh ■ fLt 1 . nmcL 
■f vjitVAvffj ntyrtum 5w^. nnrfa'j.vr j/tffr 

rfisir tare) 

2.4 

2E J C 4 C 5 A 6 B 7 I> 

2.5 

2 ilw r^rnr ii *<vn w muk^hnitl h.m • Imy it hthv geckos to mo nr 
from ht drenching 

3 Fitting & tuvxrurf the lizard s pelvis and gently 

lowering rite animal anw a plate of smooth glass* Stark ami 
SufiSvatt iiMjxl ifis miiml so bami MiLmuhtf b€pn 
CMHirtiim lI k lumu-ii hi a tiw »r,W r nnd -hrlllv rulHiM Site 
lir.mi until jj came timttick . 

4 7w tny view, theatric# attachment system is erwtr-desifflud .' says 
Stark 

5 they appear to he equally happy scamper hip through tropical 
rainforest canop ies as they are in urban setting* 

6 the and her coileagues Timothy Sullivan and Peter Niewitirowski 
u r m- curious about haw the lizards cape cm surface iit their, 
natural habitat . Explaining that preview studies had formed at 
the re ptiles ubuiug te ar ti ficial dry su rfaces 

7 1 The tees a re supe^hydrvphohk , " (i.e. water rep ellent} 

3 How ideas are connected 


5 Discursive passages 

T Discursive passages 

1.1 


to add more 
/ clarify a 
point 

to show 
contrast / 
present the 
opposite 
view 

to give an 
example 

to draw a 
conclusion / 
introduce a 
result 

moreover 

furthermofe 
indeed 
in addmon 
similarly 
in fact 

although 

though 

despite 

in spite of 

nonetheless 

whilst 

such as 
for instance 
to illustrate 
this 

therefore 

consequently 

thus 

as a resuit 
hence 


1.2 

in (act: although; whilst; 

in addition; furthermore:; though; thus; iherefore; despite 

1.3 

ID 2 F J A 4 C S B 6 H 

1.4 

1 in Ijci J whilst 5 despite 

2 dlihmi^h 4 thus & therefore 

2 Identifying theories and opinions 

2.1 

believes 

2.2 

verbs' speculate. remarked, noted 
preposition: according to 


3.1 

1C2F3A4E5B 

3.2 

1 The eum says: 4 lot ei gecko studies look m the wry small 
adhesive structures on their toes understand haw the system 
works at the most haste level. 5 o P ihe best sentence ending is B. 

2 [> i and her colleagues Timothy Sullivan and Peter 
Nifwiaramki uvjv atriou* about imvthe lizards cope on surfaces 
in their natural habitat Explaining that previous studies had 
focused on the reptiles clinging to artificial dry surfaces i 

3 F i * here fare geckos can umft on net surfaces, as long as their feet 
are reasonably dry) 

4 E: uJjc team is keen to understand how fong it take* geckos to 
recover from a drenching) 


23 

D Rooks are as inlelligenl as the most intelligent of animals, 
{Corvids are remarkably intelligent, and in many ways rival the 
great apes in their physical intelligence and ability to salve problems) 
F The ability ol ranks- is surprising, given ihe lack ol 

similarities Ixl ween l he brains uE birds and anitrials, {This is 
remarkable considering their brain is so different to the great apes) 
A We imagine thal the rooks were soon able to appreciate 
i he advantage of using different-wed tools. iThe scientists 
speculate that the birds quickly realised that the forger stones 
displaced mere wwfrr *urtf they wert thus able to obtain the reward 
mare qttkkty than by using small stones,} 

C Using tools in their rial oral habitat is simply mu necessary for 
rooks. [Rooks da not use tools in the wild because they' do not need to) 
E In their natural setting, rooks can obtain food without 
using tools, i Rooks do not use tools in the wild became ... They 
have access to other food that am be acquired without using tools) 

B Tool use in rooks demons!rates a common English saying, 
{As Bird noted, that fits nicely with Aesop's maxim, demonstrated 
by the crow: 'Necessity is the mother of invention, \ 
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3 Matching features 

2.2 

l A ... fill iT^rtTf fA« //Ay/v explains "why we can 

imtinctiwfy recognise words in inker hide-European languages, 
just from their sounds 

1 £ I Russell Gray ktff impressed by both finding, ~ Despite all 
thi' vagaries and contingencies of hitman history, it seem* that 
there die remarkable regularities in the processes of la nguage 
change. “ he commented) 

3 B i Liebtrman ... found that the more an irregular verb h used, 
the longer it will remain irregular) 

4 A i" Throughout its S,000-year history, ah htd^European- 

langunge speakers have used a related sound to communicate the 
idea of two 1 objects - duo, due , deux, das, etc., ” Paget commented ) 

5 B i Litberman - - - performed a quantiiam e study of the rate at 
which English verbs such as 'help ' have become more regular with 
time . Of the fist of 1 77 irregular verbs they took from Old English, 
only 98 are still irregular today! 

33 

I - 5 Wc focused on clie historical changes that have occurred 
hi one particular language. 

2- 3 Words lIij[ don'i follow a si and a rd pattern will remain 
iliai way il they are used ufien. 

3- 4 Cerlain words have kepi a similar sound across many 
years and many count ries. 

4 - I We are able io recognise certain words used L>y [Koplr in 
other cultures, 

5-2 Regardless nl whal happens in the world, there appear to 
be fixed rules that govern the way words alter over lime. 

3.4 

1 Question 5 

2 writes, commented, adds, proposed, according to, points out 

3.5 

1 D (The question of why some words evolve rapidly through time 
while others are preserved ... has long plagued linguists.) 

2 C (Ovrr time, however, some irregular verbs 'regularise r . For 
instance, the past tense of 'help ' used to be 'help'. hut now it is 
r helped \) 

3 B [Despite all the vagaries and contingencies of human history. 

it seems that there are remarkable regularities in the processes of 
language change) 

6 Multiple-choice questions 

1 Understanding longer pieces of text 

1.3 

C tat which stage language becomes a necessity' has come under 
debate) 

2 Different types of multiple choice 

2.2 

You need to find two issues that may have caused the rise in 

dolphin numbers. 


23 

ihere were probably several related phenomena ... Firstly. ... 
Something else was going on. That some thing was 
distinctively human. 

The correct options are: B and E 

J Identifying a writer's purpose 

33 

blockbuster, positive, ihe word is used to describe- a Him dial is 
Very popular; hopelessly flawed negative, ibis phrase is used to 
criticise the science portrayed in she Mbn: revel in: positive, ibis 
gives us a positive image of people enjoying I he Mini 

3,4 

1 B (lhe writer says that we are happy to "suspend our 
disbelief" SO ihai we can 'revel in' the story| 

2 C uhe writer tells us the sden.ee Is 'hopelessly Hawed' hut 
lhai i he film was a successful" book arid a "blockbuster" film I 


7 Opinions and attitudes 

1 Argumentative texts 

1.1 


positive 

negative 

diverse 

disastrous 

unspotlt 

biased 

accomplished 

vulnerable 

productive 

dated 

realistic 

confusing 

sophisticated 

irrelevant 

efficient 

harsh 

thorough 

catastrophic 

influential 

monotonous 

prominent 

distorted 


1.2 

Some adjeciIves you might have underlined: modernist; 
world-class; steep (decline); (racially) integrated; 
(economically) stable: enormous; unique; casual: beautiful; 
huge: cavernous; renowned; great; famous; austere; 
unappealing; strong aesthetic (preferences) 

2 Identifying the writer's viewsfclaims 

2.1 

I claim 2 claim 3 view 4 view 5 view 

2.2 

1 No 2 Yes 3 Not Given 4 No 5 Yes 

23 

1 Hundreds were built then, it's the fact that it was designed 
by three famous people that made it unique. 

2 built... 1962 ... While much of Detroit began a steep decline soon 
after Lafayette Park ... bucking the trend of suburban flight ... 
despite the fact that Detroit has su ffered enormous population lest 
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# Answer key 


i Wt one only lolti [Il.h Mies dt-s^iW UiFayeiU- Park, (here i-. 
nti mention of Mies ond any other pan erf Detroit. 

4 The buildings have a kind of austere uniformity, 

5 Indeed* the best aVsyw 7 [orno a personality on its residents 

instead, it helps them bring out their own. 


3 Identifying grammatical features 

3.1 


A itnled = veit* or adjeci i * r 
I) adapt = verb 
C neutral = adjective 
i> poor - adjective -nr mum 
E afford = verb 
F strmgiy = adverb 

3*2 

{Suggested answers) 

1 an adjective 1 an adjective or adverb 

2 an adjective 4 a verb 


33 

ID 2 A 3 C 4 fl 


3.5 

] a verb 
2 an adjective 


3 a noun 

4 an adjective 


3.7 

I rise f emerge {while members of me meerkat troop wifi 

consistently rise very early, (how of another wilt emerge from their 
burrows much later in the morning) 

1 in nova L i ve The tests showed that the more subordinate jn venite 
members ofmeerkat troops are the most innovative ... these low- 
ranking mail's were best at wiring problems} 

3 irear / scorpion \ The meerkats had to work out how to open 
in order to reach the scorpion inside ... these fow^ranking males 
were best at sailing problems and obtaining the treat} 

4 opaque {The meerkats had to work out how to open ihe opague 
lid Of the container ... the meerkats didit t enr appear to work out 
that it was the opaque surface of the box that they should attack} 


8 General Training Reading 

1 The General Training Reading paper 

1.1 


1.4 

two 

3403 

11 

500 tonnes 


3.5 million tonnes 

160.000 

six 

3467 


1.5 

! 41 J) trees 

2 3.5 million non ties) (N.B. 3.5 million taunts as a number' 
even i hough Li is writ ten in words) 

3 3467 9fi 09 


1.6 

1 r< mmv i Remember to recycle hems from other rooms in vonr house. 
Try placing a separate bin in the bathroom, found n or study) 

2 black i Your normal household waste is collected every week and 
should go in the bin with die black lid) 

3 two weeks |N r .lS. You must use words from the lext - il you 
write fortnight your answer will be marked wrong because 

il is no[ in the Lexl.) {Place alt recyclable items in your bin with 
a yellow ltd. This will be emptied every two uwfcrt 

4 o. i l lect i u n do y I You im find out your collection day by contacting 
the council on 3401 

1.7 

1 put = placer different = separate 

2 top =■ lid 

3 will collect = wiil be emptied 

4 calf - contact: they will tefi vou = you tan land out 

1.9 

3 Truc - I Tree trimmings, grass cuppings and (fewer* are not 

recyclable) 

4 I rue i One job is created for e\en w 5e W tonnes ) 

5 Raise c Paper can be recycled six times) 

6 Nos Given - we are Eoid thai fibres are added but ilie re If 
no information given about these fibres and where they 
come from. 


2 Dealing with multiple texts 

2.1 

They are all advertising open days at colleges or uni vend lies. 

2.2 

IB 2 C 3D 4 J1 5 li 6 A 


Section k B. E. H 
Section 2: A, D. F 
Section 3; C G 

1.2 

ID 3 13 1 A 7 1! 

1C 4 Q 6 F rt F 

13 

(Suggested answer 

1 Its written by a local council 

2 residents uE ihe area 


2.3 

1 International food fair 

2 Visit our working farm: Mat rue biology exhibit - come and find 
out about our fascinating sea creatures 

3 test your skids in our flight simulator; win a free flying lesson 

4 Digital photography - workshop* 

5 Creative ans market - crafted hy our third-year students - all 
reasonably priced 

6 10.-0Q till 2 i .W. All finished o ff with on r popular fireworks display 

2 A 

1 D 2 A 3 E 4 B 5 C 
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3 Understanding work-related texts 

3.1 

IF 4 A 7 R 10 E 

2D 5 H 8 L 11 J 

3 G 6 K 9 1 12 C 

3.2 

Ei someone who would like iu know about what happens 
when their workplace in inspected 

3.3 

1 C {Ail inspectors completed rigorous nine-month programme of 
classman craltti^ anj tkttt fflwrii'»it > mill ti milijM iaaaam n 

i A is incorrect because they spend 9 nionihs doing this; B is. 
incorrect because they only Learn aboiii one industry: [} is 
incorrect because they have to do practical work after their 
ihcoretica! iraining [classroom training) \ 

2 B f ftwfc lT f any documents L>r records and hike than from the 
workplace m order to make copies) <A is incorrect because 
they don't take away equipment; C is incorrect because 
they don't concern themselves with how employees 
are recruited; D is incorrect because they do not warn 
employees shout I nspect ions (tvbrfc^lffce visits by an inspector 
are typically kHatwOiweed) \ 

3 D {If the staff concerned are not available, the inspector may 
continue with a limited inspection ... and/or arrange a follow¬ 
up visit litter} iA is incorrect because it does not have to 
be postponed; B is incorrect because there is on need for 
a complaini to be made; C is incorrect because they will 
not leave w idiom talking to some si all or completing the 
inspection | 

3.4 

The last section, under the heading: What to expect from a 
workplace health and safety visit 

3.5 

1 representative 

2 day 

1, -4 policy, poster (in any 
order) 

3.6 

identifies them selves = will introduce themselves 
to meet = to s|*eak with 
absent = not available 
db d job = carry out specific tasks 
the premises — the workplace 
you can get = can he obtained 

3.3 

A iv B v C iii 

3.9 

A The whole paragraph talks about how the mayor [one 
person) decided to ban all outdoor advertising because 
he thought it looked ugly {changed a tity): it is incorrect 
because the city did not vote, only the mayor decided. 


ti The paragraph is about the reaction oE people in the 
advertising and marketing business iprofiuitmais) and their 
warning o I what would happen [warn of the consequences); 
i is Incorrect because the industry insiders did mu welcome 
the change. 

C The paragraph gives the views of a person who liked the 
advertisements; lie argues that advertisements are aEso 
an art form and a Form of entertainment; iv ih incorrect 
because, although he is one man. lie did not change 
the city; although he gives a wanting, only one man is 
mentioned here, so heading v is incorrect, 

3.10 

2 the deadline 

3 the public's reaction 

4 ad vc nisi i ig l edi 11 iq u es 
I an action 

6 examples showing the wide range 

1 G (h has also brought same unforeseen advantages. WAm the 
hoardings were removed, many locals were shocked at the state of 
the buildings and houses beneath, As result, renovation work in 
the city has increased considerably} 

1 t> [businesses were given 90 days to take down any signs shat did 
not meet the new regulations) 

3 G (fj'rr scheme has worked, and surveys conducted hy local 
newspapers indicate it is extremely popular with more than 70 % 
Of residents showing their approval) 

4 F (innovative methods of indoor advertising such as inside 
elevators and bathrooms ... Big banks and mores began panning 
their buddings in eye-catching colours} 

5 \< (representatives drove their ears up and ifLnt'i'a hi front of city 
hall to protest against the ruling) 

6 E i; !5 r O0O billboards ... huge outdoor video screens, and even 
posters and ads on the side of buses and taxis., were all quickly 
removed across the city ... Even giving out pamphlets in public 
spaces was made illegal) 

3.12 

1 G (As journalist Vmcen-e (lalvao commented... * My old reference 
was if big Panasonic billboard, but now my reference is an art deco 
building that had been covered by it:) 

2 F {But, according to advertising executive Marti# Oliveira, r The 
internet uw r he really big winner /} 

5 CM dvertising is both an art form and, when you 're in you r car 
or on foot, a form of entertainment that helps relieve solitude and 
boredom) 

4 Ei'/J was really dramatic ... Big companies had to change their 
focus and strategies , P says Marcello Quefroz) 

5 A [Kassah set up telephone hotlines so that citizens could report 
instances of advertisers breaking the taw, 'Some days we had 
XOOO calls on those lines. * he said proudly \ 

6 r> {spokesman Roberta Tripoli said. "VVjc. some people are going 
to have to pay a price, but things were out of hand and the 
population has made it clear that it wants this. ') 


5 instructions 

6 videos 

7 injury 
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• Answer key 


Writing skills 

1 Academic Writing Task 1 ~ 

Describing a chart, table or graph 

1 Understanding graphs, tables and charts 

1,1 

IE Z I) 3 C 4 H S A ft F 

1.3 

(These are example of the types of information you should 
have highlighted in 1 .2. h 

1 traffic growth in the Netherlands measured /shown as a 
percentage 

2 Ves r ten-year gaps Irons 1950 in 2000. 

i Yev lour LyiH'H of InUWpnrl are Compared: Cars, Skills, 
bicycles, and other iy[>es of public aransporE, 

1.4 

The graph shows the increases hi traffic in En gland the 
Netherlands Irom 1950 tn 2010 2000. During this 
time, ear trail it increased by jua t ovi:r j l50 140%, while 
train traffic increased by 4++ 20%. bicycle 1 rciflie increased 
by approximately 20 15%, and oilier public I ran sport traffic 
ac t u a lly ikcn a icd increased by alumi 20 10%. 

1.5 (Statements Band C arc both examples ol" the type of 
information that is inaccurate) 

1 R lit tells its what proportion of journeys was made by car 
eu\ and noi how many vehicles were used* 

2 A 

jt B i more people travelled by train ihan bicycle in 2000) 

4 A 

5 C (we are not told any information about ear ownership, 
only aboul how journeys were made) 

6 A 

2 More complex charts 

2.1 

I C a « 3 C 4 13 

2.2 

31 is telling us the actual records ol sea level changes from 
1870 to 2008, as well as past and I inure estimates, 

23 

1 it is predicted that sea levels will continue to rise, 

2 IE is estimated that sea levels will have increased by 200 
nun by the year 2050. 

1 Sea levels are forecast(cd) 1o rise more rapidly between 
2050 and 2100. 

4 By 2100, sea levels are estimated to he 500 mm higher 
than they arc at present. 


3 improving your Task Achievement score 

3.2 

D is the correct answer 

A ttliis is inaccurate as the results were not mixed! 

R (lliis is inaccurate as we are given no information about 
how many people used I he extra lanes* 

C (illis is inaccurate, as we do not know- traffic figures, ansi it 
is-alwi an isolated Eact about two roads only and not a main 
trend) 

D ilhis summarises the impact that die introduction ol the 
new Lanes had cm all roads* 

E El his is an opinion rather than a main trend* 

3.3 

1A 2 12 313 4 A 5 A ft A 

Sentences 2 and ^ do not focus on main features or significant 
changes so it is not necessary to report these. 

Sentences 1. 4. 5. 6 all give support for the main trend that 
was identified in the overview sentence and so are important 
details to Include. 

3.4 

1 From their responses, it is dear thm swimming is (fit if few popu far 
$p&rt Gm$n$ $ltgroups, and that from these three groups, hays 
partidpated in the most spurts. 

2 Main features 

* fur three mi af the four spans, buys uwc the major 
partkipiwrs. 

* The onfy spun nut enjoyed by the h\vs sutveyed wets hotkey .., 

■ it spurt thru the vast maturity uf the girls wltc were 

interviewed participated in. 

* onfy wry smaB number, approximately I Oof the /(If}, 
partinpated in football. 

3 The word count is only 143 words, so it will lose marks (nr 
being too sEtort, 

3.5 

E Tile 1 tna I set uct ice rieeds u n be ddel ed i leavi ng only 3 21* 
words): We aw ametnde from this that girts in Mamhesfer enjoy 
hotkey a hv and that they don't punmtioriy like football, 

You should no! try to draw conclusions like (his about the 
data; you will lose marks LI you do. 

2 The data for the adults has not been mentioned at all, 
Missing om key details Wall lose marks. 

3 Deleting the final line and adding details about the adults 
will mean a higher score fur Task Achievement. 

For example, h%fit it rentes to the adults surveyed, the fim most 
pupa hr sports were swimming and tennis, with hotkey being 
the least popular, in fact, the team spans of football hockey and 
basketball are aif played iess frequently by the adults who took 
part. (43 words] 


378 





Answer key • 


2 Academic Writing Task 1 - Comparing 
and contrasting graphs and tables 

7 Avoiding repetition 

1*1 

IF 2D 3 E 4 A 5 B ft C 

1*2 

ID 1 F; I? 3 A: E; C 4 <1 

1.3 

The other differences are the words and phrases used to 
replace 'show!*}' in ihe question: 
indicates; tells ns; we can see; reveal 

2 Comparing and contrasting data 

2.1 

1 the net worth of three different sectors in the UK in billions 
of British pounds <U 

2 One has a positive value (above the Linet and one has a 
negative value (hdow ihe lineJ. 

3 the UK total 

2,2 

] 2000-2008 

2 2009-2010 

3 2002, 2008, 203 0 

4 2002 and 2008 

23 

j remained; began to increase: had risen 

2 showed; increased 
1 dropped; fell; weni 

4 followed 

5 improved; did not last; began to worsen 

6 experienced i was experiencing: returned 

7 revealed / reveals; was growing; was declining ' declined 

2.4 

A sentence's l and 1 
B sentences 2 and 4 
C sentences 3. 6 and 7 

3 Grammatical Accuracy - describing numbers 
and figures accurately 

3.1 

1 Pertcniagcii, yt-ars ami high or complex numbers <e-g. 
305,6781 can be left as numerals. We often simplify 
complex numbers by rounding them up or clown re.g .fun 
under four million; cz Jfimr/r &\rr fhr millrtiL etc), 

2 You should write fractions and simple numbers H-I0l in 
words. 

3.2 

1 Half el: the people who a I tended in 1961 had never 
attended a concert before, 

2 They reduced the budget by one million dollars 
40 years later. 


3 60% of students report using the library in term time only 
and a quarter of those use ihe Library at night. 

4 The population rosi- by three and a half billion in the 
next l 5 years, 

5 Over 1 ■> million planes landed at the airport In the Easi 
seven months,' thin Ls an increase of a third. 


3.3 


l thousand ears 

3 

Millions 5 

2 million 

4 

hundred beds 

3.4 

l in J 

of; of 

5 from; to 

2 of 4 

giasulELTS.vn 

Eor 



3 Academic Writing Task 1 - 
Describing diagrams 

7 Understanding a diagram 


13 

1 tear 

2 pour i add v soak r leave 

3 beat f mix 

4 pour i r add 

5 mis 

1.3 

1 howl; jug 3 tray 3 rolling pin 

2 electric miner 4 mesh 

2 Describing a process - coherence and cohesion 

2.1 

1 [> 4 B 6 F 8 G 

2 E 5 t ? A 9 C 

) H 

2.2 

(Suggested answer) 

The diagram explains how recycled paper js made from old 
newspapers. First, some newspaper is tom into small pieces 
and pul into a bowl. Them 230 ml oS water is added and it is 
left to soak fur up to an hour. Next, using an electric mixer, the 
mixture is beaten for about 41 seconds until a pulp is funned, 
v an electric mixer is used to beat the mixture for atom 45 
seconds until a pulp is formed. When it is ready the pulp is 
poured Into a shallow tray and a I tin Iter I DO ml of water is 
added. It is mixed together hy hand. Alter this, a piece of mesh 
is used to carefully lih the pulp mixture out of the tray allowing 
the water to drain, / the pulp mixture is carefully lifted tml ol 
the may using a piece of mesh and the water is allowed to drain. 
\"exi. an old newspaper Ls opened up and the pulp mixture 
is placed inside. / the pulp mixture is placed inside an old 
newspaper. Then, a rolling pin is used to press the paper down 
ami force out any excess water. / the paper is pressed down with 
a rolling pin and any excess water is forced out. Finally, the new 
paper Ls left to dry in a warm place fw at least 24 hours. 


3 Government, UK Total and 
Households 
6 Businesses 


6 slide 

7 lift I drain 

8 place i put / press 

9 leave /dry 
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2.3 

T\rsi: Then: Next: When: Alter Lb is; Finally 


3 Lexical Resource - being accurate 

3.1 


5 countries 

6 between 

7 decreased 

8 iiKreastrd 


1 government 

2 percentage 

3 different 

4 Ull l i I 

3.2 

1 amount 

2 method 

3.3 

1 difference 

2 work 
i lives 


3 number 

4 means 

4 Increase 

5 amndance 

6 slight 


9 percentage 

6 factors 

7 sptm/s 

8 educaiioiial 


4 Academic Writing Task 1 - 
Describing maps 

7 Describing a map 

1.1 


the hotel 

It has been expanded / extended. 

Steggle Farm 

It's been replaced by a road. 

the roads 

Have been modernised and traffic lights, 
a roundabout and zebra crossing have 
been added. 

the shops 

There are more shops / they have been 
extended. 

the houses 

There are more houses and they are 
smaller. 

Good* Farm 

Replaced with a car park. 

the house in 

St Peter's Lane 

Replaced with a supermarket 

the stables 

Replaced with a block of flats. 


1.2 

1 marker square 3 church 

2 house 4 shops 

1.3 

1 in I he bottom left-hand comer 

2 ihc left ol 

3 top left-hand corner of 

4 so the right of t on ilic right-hand side of 


2 Describing changes in a place 

2.1 

1 extend or expand 
1 renova te/in odemise 

3 inodeniise.'rL'tlovaie 

4 replace 

5 Improve 

2.2 

1 replaced 

2 expanded / extended / developed 

3 havc been n h wle n i i ■ied / i mproved 

4 have now been added; have been improved / modernised 

5 have been removed 

3 Grammatical Accuracy 

3.1 

1 allow 

2 consisted 

3 was restricted 

4 ha* changed 
% have been improved 

3.2 


6 have been added 

7 has now replaced 

8 Lire located 

9 have been made 
10 lias been extended 


6 reduce 

7 develop 

8 add 

9 remove 

L0 reconstruct 


There are two clear paragraphs. The first describes die town in 
1700 ami the second describes modern-day changes ihat have 
taken place. 


5 General Training Writing Task 1 - 
A letter 

1 Understanding the task 

1.1 



informal 

semi-formal 

formal 

greeting 

Hi Mum 

Dear Mike 

Dear Sir or 
Madam 

opening 

statement 

Thanks for 
the parcel, it 
just arrived E 

I’m afraid 1 
won’t be able 
to attend the 
meeting nex| 
week.. 

I’m writing 
in response 
to your 
advertisement. 

closing 

statement 

lean t wait 

10 sea you 
nexi week. 

Tm looking 
forward to 
getting back 
to work 

1 look forward 
to your reply 

ending 

Lots of love 

Kind regards 

Yours sincerely 


1.2 

IF 2 A 3D 4 £ 5 ti 6 C 


1.4 

I formal 4 You do not know the person and it is a business 
letter.} 
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2 no ^You should list -1 1 si 1 informal Um in ihe qui'sEbn.) 

3 no (You should n<n write any address.) 

2 Improving your score 

2,2 

I D is not relevant in the situation, 

1 A 4 B S C 4 E 6 F 2 

2.3 

Farr* 3 and 7 m ill need Ideas. 

2.4 

Tin- writer has copied several weirds ami phrases from rile 
question. 

2.5 


6 Writing Task 2 - Getting ready to write 

1 Understanding the task 


1.1 

I E 

1 H 

5 F 

7 

D 

2 G 

4 C 

6 It 

8 

A 

1,2 

1 D/E 

2 B 3 D/E 

4 EtU 

5 A 6 

C 


2 Planning and organising your ideas 

2.4 

The hi I Lowing ideas sin mid be till because they are nol 
relevant to the topic Ovlieiher the internet helps people 
stay connected or isolates them): 2, 3. 6 r 8. 


1 reining / living in has (go!) 3 repairs 

2 afford 

(The paragraph Fits into part 3 c>E the planj 

2,6 

The writer has used their imagination and tilled in some extra 
details {eg, the rent was Increased recently; the house suits 
them perfectly). 

2*7 

Idea B 

2.8 

C Yours JailhFully 


3 Checking and correcting 

3*1 


1 will 

2 would 

3 are 


4 spent 7 needs 

5 would like 8 helps / will help 

6 looking/hearing 9 am writing 


3.2 

1 OH 

2 of 

3 in 


4 for 6 on; on 8 of 

5 to; io 7 in 9 in 


3.3 

1 because 

2 advertisement 

3 society 

4 available 

5 library 


6 business 

7 restaurant 

8 necessary 

9 sincerely 


3.4 

1 T noticed ... 

2 However. 

3 Yours sincerely, 

4 to ask you about the party, 

s don't 

6 Prti 

7 Dear Sir, 


2.6 


For: the internet helps 
us to stay connected 

Against; the internet 
isolates us 

7 My cousin travelled for 
a year but kept in touch 
with his family every day. 

9 Through the internet, 
we can share memories 
with people who are far 
away. 

1 Instant communicator! (e.g 
emails/text messages) means 
that it is difficult to escape 
from work. 

4 A friend of mme uses a social- 
networking site a great deal 
but we rarely see her. 

5 virtual friends made on the 
Internet cannot be compared 
to our actual friends and 
family. 


2.7 

We need to add more to Far: the Internet helps us to stay connected. 

2.8 

A (This Idea relates directly to the topic; immediate contact 
provided by the internet. It is a further argument 'for'.) 

3 Getting started - writing an introduction 

3.1 

AS B 1 Cl IJ 2 

3.2 

(Suggested answer; 

The internci i> <1 wonderful ion! ihai hdps in. n> kvq> m nnnh 
anywhere in the world , However, slime websites cjii Ixtoine 
ail obse ssion a nd ma y miout.n n- people to stay at home 

instead t>l going tmt m see their friends . 

3.3 

1C 2 B J D 4 A 

3.4 


Sentence 2 (Sentences 1 and j! only deal with one side of the 
argument, Sentence 4 is not relevant to this question.) 
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7 Writing Task 2 - Expressing your ideas 
clearly 

J Linking ideas - cohesion 

1.1 

- Connecting similar ideas: >imilarly. lurthemiore, in 
addition. mu only — but a Iso< also 

* Connecting different ideas: but, in spite oh however, 
although, on the oilier hand, while, whereas, despite 

■ Clarifying an idea: in oilier words, dial K in tea 

* Giving examples? for example, such as, for instance 

* Giving a reason or conclusion: therefore, because ol 
as a result, consequently. so 

1.2 

1 Consequently J However £ For example 

2 in tea 4 Furthermore 


3.3 

LA 3 E S A 7 A 

2 B 4 C 6 C 8 C 

3.4 

1 In conclusion., 1 completely disagree with this view. 

2 As far ns ] am rnticrm concerned, this is a problem 
without any real solution. 

.1 To summarise, even though there is a clear downside to 
our dependence on technology, l honestly I eel we have to 
Bnd a way to cope with it. because the lute met is delioildy 
here to stay. 

4 hi conclusion, there are both negatives and positives to 
Shis system, but the negatives seem to ter outweigh the 
positives. 

5 In my pnirreof view, education is a vital pari of every 
child's life. 


1.3 

i As a result 4 to addition 

Z In other words 5 For Instance 

1 On tfie other hand 


8 Writing Task 2 - Checking and 
correcting 

1 Developing your ideas dearly 


2 Lexical Resource - avoiding repetition 1,2 


2.1 


The writer uses these words u> avoid repetition. They refer 


1 ihesenatural resources 

2 ihew i types / kinds of) facilities 

5 binding is 

4 this Hype ol i 1 kind of? method 


5 This system 

2*2 

1 gonna * going to 4 

2 fr- -► and 5 

3 e.g, r for example ^ 

2.3 

1 I earn 5 

2 understand a 

1 lind out about 

4 skills 8 


Luck la: 



1 the internet 

6 pr<JgreWt h e abi lit y to 


2 bvnelHs 

keep in much 


l the lute met 

7 some users 


4 companies 

8 some Lasers 


my cousins 

9 some users 

1£} risks 

OK * acceptable 

2 a First 

e Undoubtedly 

Kids - Children 

b However 

i Consequently 

etc. » and soon - 

C in addition 

g To summarise 


d For example 


solve 

money 

employees 

advertising 

3 

1 Possible plan i 

Introduction: 

agree with both points 



3 Expressing a personal view 

3.1 

I C 2 A J I) 4 B 

3.2 


Ideas for: 

benefits of the internes 

businesses use the internet every day - they can't meet 
customers' needs without it 

In our personal lives it helps us keep in touch - e.g. my 
cousins backpacking 


(Suggested answers! 

2 to my view, I don't think this is a good idea. 

1 Personally, E wouldn't like m luve 10 do a job I didn't enjoy. 

4 This is probably a bad idea. 

5 Life can be much more complicated lor young people 
nowadays. 

6 In my opinion, every situation is different. 

7 Nowadays, young people generally use their mobile phones 
for multiple tasks. 

8 Schools seem to be more crowded, than in the past. 

9 My city is less crowded mm and people appear to enjoy 
walking through the streets. 


ideas against: 

ihe other side of the coin 

it s mo convenient - we can't escape work 

social networking sites can make us atui-social (ironic k 

lee ling connected may he an illusion - it's virtual not real 

Conclusion 

my opinion - I agree 
we can help wi?h education 

hen el its outweigh drawbacks: disabled people isolated 
at home 
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2 Grammatical Accuracy 

2.1 

1 whrh - which; Nt m - d^ys - Nowadays thtrr - iheir: bt+mr - 
believe 

2 i licit- arc in Liny who h are concerned; i he Internet 
has. brought; to ever escap i ng escape: can lx 1 m i nimi se 
minimised; Ah far as I'm oirtcmi concerned 

l Progress comes at a price (You could cm either onei 
However, I do think thai some people can find it quile 
addictive acid ihere are many wlu>are concerned about ... 
f However, there is always another side to the coin) 

2.3 

1 According in ihe survey the population will grow more 
and more, h is predicted iliai by 2050 the population will 
have increased by 30%. 

2 Many famous 131m sure are American. 

3 My conclusion, therefore, in ilia I teaching children to lx gtHtd 
members of society is ihe job of huh parents and the school. 

4 The pit- chart gives us information about the causes nJ land 
degradaiion wciridwidc. 

5 Many children spend hours playing video games, which 
can lead to health problems. 

6 However vve can see that the rate of both national and 
international calls increased from 1995 to 2010. 

7 Nowadays, in many universities around the world, 
university students can study any subject they like. 

3 Assessing your language 

3.2 

A = band s b = hand A C - band 6 

Speaking skills 
1 The Speaking Test - Part 1 

7 6eff(V)g ready to speak 

1.1 

1 toll name 

2 shall I call you 

3 where you're horn 

4 idem iti canon 

5 m u lie q ti est ton s abou t yourseII 

6 where you live 

1.2 

some form ol identification (e.g. a passport i 

1.3 

1 hie ntlly, calm, confident 

2 U She makes good eye contact with the examiner. 

C Her body language shorn she is listening carefully. 

1.4 

Only E should be ticked. 

A & B You should not chew gum - it can be seen .ns impolite 
and ilie examiner will have trouble hearing you. You 
should not take any lood or drink mm she exam room. 


C fr D Yolj are noi allowed to take a mobile phone into the 
exam room. 

E You do not need to dress very formally lor ihe exam. 

F The e\a m iner ea n m ?s te 11 you yo u r sco re, a nd y* m sho u I d 
not ask. 

G ShruggJ tig yt s u r shou Ide r*. i n steal I * if s[xaki i ig ca n l 1 ppea r 
rude and shows a la<k of language. Always Lise words to 
answer a question, even il it is if> say Tm sorry I'm not 
sure what you mean/ 

H You are not allowed to leave the room during ihe lest. 

2 Part 1 - talking about familiar topics 

2,2 

EE you give only a short answer and do noi answer fully. 

2,3 

C (by including reasons lor his opinions) 

3 Using the right tense - Grammatical Range 
and Accuracy 

3.1 

1 ol writing do you do. for example letters, emails, reports 
or essays? 

2 writing with a pen or using a computer? 

I more now or less than you did a few years ago? 

4 write stories or poems? 

5 music. How often do you listen to musk? 

3.2 

1 simple present (/ usually fgcntratly. etc, i 

2 simple present 

1 sioiple present and simple past, present continuous 

4 simple present 

5 simple present 

Saida only uses the simple present and repeats /prefer to rather 
Than showing a range. 

3.3 

1 correct 

2 N you send L i letter by yourself, it means you ate very really 
appreciate this person / you are very appreciative ol this 
person, (Saida may mean: If you write a falter by hand... | 

J correct 

4 3 think less, because technology nowadays are really go l a st 
is really developing quickly. 

5 Not ac t ua ll y really. 

6 correct 

3,6 

1 Yes, I do i Not really 

2 Sit r I didn't / Not really / Yes, I did 

5- Yes, I would / Mo, 1 wouldn’t . Noi really 

4 Not really 1 Yes. E do t No. I don't 

5 No. I haven't / Yes, [ have / Not really 
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3.7 

1 He answers the question utiWtf even' day\ then expands on 
ii by giving more detail: t used u? listen for one hour at hast. 
Mistakes 

L tense: nstdlflk used to talk about past habits. 

2 word order: he should say l usually listen to musk for at 
km mw hour. 

2 He explains why by explaining how it makes him leeL 
Mistakes 

3 verb agreement: he should say it r elaxes me i k makes, 
me feet 

2 he needs to connect his ideas so the words are not a list: 
if makes me feel at ease (and more) wmfortable 
S Hi 1 answers by saying which he prefers ant! why. 

Mistakes 

1 it would be more natural to say: you ean find the song you 
are locking for much faster 

2 leilse: rJTjjjr existed in i‘he world - should he the present 
tense: that exists 

4 He answers and then explains about how his tastes 
have changed and comments on ihis fact. 

Mistakes 

3-le uses a got id range of tenses accurately here: Mtetf / lclU 
yinttiger I loved ... Now t have dtmged my mind and f prefer ,, „ 
it s completely different, t know 

5 He talks about two insi rumen is he learned as 3 child and 
an instrument he would like io play and also comments 
on that. 

Mistakes 

He uses a variety of tenses accurately: When l was a dtild... i 
used to play ... / studied ,,. I would like to play. I think it will fa 1 ... 
The only mistake is: l studiedtwo years drums. He should say: f 
Studied the drums for two years. 

2 Part 2 - Giving a talk 

1 Understanding the task 

1.1 

1 one or i wo minutes - but you should try lo id Ik for at least 
two minutes 

2 one minute 

l No, the examiner will give ii to you, 

4 no 

5 The examiner will tell you when lo stop. 

1.3 

l wily 2 4The? Result 3 Celt 

1.4 

Who - my Friend 

Why - he wanted to get a girl Friend 
How - gave him advice 
Result - they are now a couple 
How | [ell - good- useful helpful 


1.5 

one minute and 40 seconds 
He could have 

* added more about his friend (to describe himj, 

* described the girlfriend and said ii he knew her. 

* explained more about the advice and help he gave. 

■ added more about his Feelings. 

1.6 

He prompts her by asking Can you tell me any more about dun?'. 

1.7 tailieutienganh.net | IELTS materials 

1 As I said earlier 

2 At the beginning I mentioned : said # described ... 

1 ! don "I think Fve mentioned f described i said --- 

4 \mv r wluu else can I say? 

5 1 'd just like to add something about ... 

6 One ihing I forgot to mention ... 

1.8 

She didn't mention how she felt about helping this person. 

1.9 

1 Du you like helping other people? 

2 So r do your friends help you when you have a problem? 

1.10 

1 Sanem keeps t aIki ng by gi ving e xa mples ( like diarhies / old 
people! and explaining why Itouff they always need help). 

2 Emanuele keeps talking by giving an explanation (if's 
important to have someone So help yon ... i and Spedflc examples 
(for example, when 1 wvis worried . . . /about} unhorsin', the same 
friend . .. helped me and gave me some advke ...h 

2 Improving Fluency and Coherence 

2.1 

1 Slie begi ns by repeal i rig l he exa mi n er\ quest ion a n d 
stating who she has decided to talk about, 

2 You asked rue to describe a Lime when I helped someone. 

To that aim. I’ve chosen to lalk about Aniseui. 

3 She uses the different points in the quest Loti to organise her 
talk and link her ideas and signal a change Jn topic. E.g. 

Why I wanted to do that ... 

How I helped this person . . . 

Wftaf was the result . .. 

2.2 

1 H 3D 

2 A 4 C 

2.4 

She uses a good variety. 

2.5 

B L helped him 
C t could help him a little. 

D he couldn't speak English 
at all. 


5 Ii 7 E 

6 G $ F 


E h wasn't just for him. it 
was also to me. 

F it wasn't a good thing. 

C he was very friendly 
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2.6 

1 She only uses simple connectors: $&. cmJ r Mmve. 

2 She could have Improved her soon: by using a variety of 
cuntii-ciors. Same other connectors she could have used are: 
/ tefd w .... as Wfti as shat . because of shat .... and ax a 
rrsuft . cotitfquetitty 

* Yes, she says for her and me, she, elc 

4 She is quite hesitant and says er a lot, 

3 Organising your notes and your talk 

3.3 

(Suggested ideas) 

My brother 

* I've decided to talk about my older brother I've known him all 
of my life. He’s 36 years old and he's a Lawyer. Uti Fortunately, 
he tive-s in America so I don't see him wry often. 

* I chose him because, when he was yminn, he had a Eat 
iif problems at school because he had a lot nE learning 
difficulties. But. it was always his dream la be a lawyer and 
he dtdn J j U-i Ills learning difficulties get in his way. He failed 
hi\ exams many limes but he kepi tryitig and he finally 
succeeded, 

* [ think he Isas miluemed my life by teaching me to keep 
going, lie also taught me lhat it's important to have a clear 
goal and to never give up. Last year, I failed an important 
lest ai school and I was very disappointed. But I thought ul 
my brother and I decided nni (o give up, w I'm going to try 
again soon. 

■ when I ill ink of my hrolher, 3 feel really grateful lhat I have 
him in my life, 1 also feel a loi of admiration for him and I'm 
very proud of what he has achieved. 

My grandmother 

* I've -decided to talk about my grand mother. I've known her 
all ol my life and shr J s an amazing person. 

■ I klioH 1 Iter because, when l was young, she looked after me 
a ltd when my parents were busy at work, &o 3 have a lot ol 
strong menu tries ol her when I was growing up. 

* I think she lias influenced my lile by being such a calm 
person. She also taught me how to read and write. And l 
think it's because of her that 1 work so hard now, She also 
taught me a Iol about my culture. For example, she taught 
HU- how to cock some traditional dishes Emm my country, 

* When 1 think ol my grandmother, [ feel very happy. I love 
her very much and I feel a kit of respect and admiration lor 
her. H ut I also sometimes Ice I worried about her because she 
is quite old now and still lives- alone. 


1.2 

A Can you tell me some of she practical things iliac people 
cart do to help their neighbours/neighbors? 

R Why should Eieigh hours/neigh hors help each other? 

C Do you think that people in small towns help each oilier 
more than people in chics? 

D So why don't they do the same in cities? 

E Let's go on and think about attitudes towards helping other 
people. Some people don't want in help other people - 
why do you think that Is? 

F Do you think that the governments have a responsibility to 
help people? 

G hut doesn't that sometimes mean that people think ifs 
only the government's responsibility? 

H So, lima nude, do you think that some people deserve 
more help than others? 

1.3 

A 4 C 7 E 8 C6 

B 3 D 5 FI H 2 

1.5 

1 H 3 A 5 C 

2 E/D 4 F 6 E 

1.6 

1 A I E / (3 5 A 7 AR 

2 F 4 1) 6 A 8 AID 


2 Agreeing and disagreeing 

2.1 


Strongly 

disagree 

Disagree 
to some 

extent 

Neither agree 
nor disagree 

Agree 

to some 

extent 

Strongly 

agree 

Oh no, not 

31 all. 

1 completely 
disagree. 

1 think 1 
would 
probably 
have to say 
no. 

! can see 
you? point, 
but 

Well, 1 think 
there are valid 
points for 
boih 

Actually, J think 
it depends on 
the situation 
{etc.} 

It seems to me 
lhat there are 
two Sides to 
consider 

To a 

certain 

extent, 

yes. 

1 totally 
agree with 
that. 

Yes, 1 think 
that's 
absolutely 
right. 


C 6 

H 2 


7 A i B 
A AID 


3 Part 3 - Talking about abstract topics 

7 Talking about abstract topics 

1.1 

1 a time when you helped someone 

2 discuss with you 

3 gene ra I qlies l » ms rela ted to t h is 

4 he I pi rig i tei ghln hi rs/ neigh In urs 


j Improving your Lexical Resource score 

3.1 

IC 2 E 3 A 4 B 5 f AD 

3.2 

A My boss was a bit of a slave driver. 

R My sister and [ are like two |ieas in a pod. 

C You can't judge a book by its cover. 

D I felt as though I didn't have a care in the world - 
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E Actions speak louder than words, 
F I couldn't keep a straight lace, 

33 


basic vocabulary 

higher-level vocabulary 

holiday 

rt depends on 

help 

experience 

small 

attitude 

children 

base {something} on 

bad 

create the structure 

house 

personal responsibility 
act in the right way 
allow people lo 
everybody deserves 
more or less 


3.4 

He has a wide range of vocalndary and uses higher-Level 
vocabulary. There are some inaccuracies ihat prevent him 
from being awarded a higher score: 

THr i a AvT - ar A/s house - take cure off look after 

to fitfrc-fir a mindset - dexehp I create a mindset 

mainly* ifs a feature of a pe r mit - private issue / tw individual 

responsibility 

but by t he mn- you should always try to be helpful - amiwty 
/in any ease 

4 Checking, correcting and assessing 

1 Dealing with problems 

1.1 

ID 2 A/D 3 C 4 C SC 

1.2 

10 2 A 3 C 4 C SC 

1.3 

A i IE shows a lack id language. Keep Talking and ask a 
quest Lon it you are mu sure what m say.) 

1.4 

Extract I: the examiner gives an example to help Rmanuckv 
Extract 2: the examiner rephrases ihe question. 

1.5 

A rur witf reu/fy stire u-Adfivu mour / / jjj sorry, could you repeat 
the question? 

B I'm iLim 1 . could you repeat tit e quest ion? /1 ‘m not really sure 
wha t you mean 
C Sorry, t meant to say ... 

D Hv never really thought about that before. / / honestly have no 
idea. 


2 Pronunciation, intonation and 'chunking' 

2,1 


I 

it 

11 heart 

21 breeze 

2 

look 

12 near 

22 defend 

3 

fool 

1 3 chased 

23 bland 

4 

bad 

14 cruel 

24 son 

5 

workman 

15 coin 

25 dose (v| 

6 

Far 

16 could 

26 shave 

7 

bird 

17 fair 

27 air 

» 

sport 

IS bike 

2S vet 

9 

uncle 

19 ain't 


10 stars 

20 djv 



2.4 

fil based, laughed, chased, increased, hoped, washed 
fdt flayed, changed arrived, learned, poured 
/id/ waited, acted, wanted, decided; 

2.7 

Saida: She has problems with th /*)/, which she pronounces 

fii. 

Melanie: She pronounces th W as J and pronounces uncle 


as ankle. 

2.8 



iMLtaei 

depend 

Qipen 

resp^cl 

develop 

dillicuii 

s^jual 

enviiunmem 

expensive 

practice 

2.10 

technique 



Over the years ] J ve interviewed hundreds of candidates lor 
jobs at many different levels. The point of every tub interview 
is to make sure a candidate funs the skills necessary to do the 
work . Hiring ihe wrung person can be an expensive misiake. 
But, apart from references, how can you determine if the 
candidate aqua Ely knot vs what he he knows? A very 
cffeclive way to sort out the candidates Irons the had is 
by asking How did you do Thai ?' and ‘ Why did you do that?' 
at appropriate stages in the interview. 

2 . 1*1 

The point of every job interview 11 is to make sure a candidate 
has the skills necessary to do the work, // Hiring the wrung 
person // cati be on expensive mistake. Bui. It apart from 
references. It how can you determine M the candidate actually 
knows If what lie says tie knows? A very effective way to 
sun out ihe good candidates from ihe had // is by asking // 
‘How did you do that?' U and it r Why did you do that?' // at 
appropriate stages in ihe interview, 

2,12 

iSuggested answers) 

Every day,/I love music/ycah/l'm L i fan of music/ every type nf 
nmsic/ espedaily rock music and classical imtslc/and [ tike in 
search from the Internet, new gionps ./ntfvs 1 bands . t new type 
of genres,/Yeah, every day. 
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2.13 

1 No, she doesn't pause naturally between words 
or phrases and there arc ho examples of stress, 

2 Her speech paiiem is monotonous. 

3 Assessing yourself and improving your score 

3.2 

* Fluency and Cohesion: try io improve her fluency' 
so slit 1 hesitates less 

■ Lexical Resource; cry to Improve her accuracy' 

* Grammatical Range ami Accuracy^ try to use a wider range 
of grammatical st ructures 

* Pronunciation: work on individual sounds 

Practice Test 1 
Listening Section 1 

t til it' 

2 9/nine a in ranine o'clock 

3 5/live km/kilometres/kilonielers 

4 fa) han-uodf /ijai barcode/har cede 

5 website/wch site 

6 I SO 

7 m_a-U-G-H-A-K 
$ 01444 732900 

9 guiding/guide 

10 La king. 1 take photos/photographs 

Listening Section 2 

11 sharks 

12 old fishing vilLage/Old 

Fishing Village 

15 shopping 

14 (water) fountain 

15 student card 

Listening Section 3 

21 c 

22 A 

23 B 

24 A 

25 C 

26 B 

Listening Section 4 

31 29,000 wars. 

32 mj Li [h t-rn /si mi li Europe 

33 water 

34 miitcTals 

35 white gold 

Reading Passage 1 

I road iff W&S 1992. In England. uVr kmeti were bttilding 

a Pis'W ...} 


2 conference i in 2002 ,,., f hi Dover Brmze-Age B&tii Trust hosted & 
conference ... Many speakers ranr* from tners^is, and debate alma 
at hum! connections nw renewed.) 

3 proposals I Detested proposals to reconstruct the boat were drawn 
up in 2004.) 

4 la lj n ch i ...ait official launch of the project was heid al an 
international seminar in France in 2m?.) 

5 ex h tint iun ( Meanwhile, the exhibition was being prepared ready 
far opening in July 2012 ...} 

6 TRUE \ The boat was not a wreck, but had been deliberately 
discarded, dismantled and broken. Perhaps it had been 'ritually 
killed J at the end of its life .. r > 

7 FALSE i With hindsight, it was significant that the boat was 
found and studied by mainstream archaeologists who naturally 
focused on its cultural context. At the rime, ancient boats were often 
considered only from a narrower teehnologicai perspective. but 
news atom the Hover boat reached a broad audience.) 

8 FALSE \ The possibility of returning to Dover /a search for the 
boat's imexcavated northern end was explored, but practical and 
financial difficulties iutc insurmountable - and there mas no 
guarantee that the timbers had survived the previous decade in the 
changed environment.) 

9 NOT GIVEN l A rchacoiogka! evidence uwj beginning to suggest a 
Bronze-Age community straddling the Channel, brought together 
by the sea. rather than sepa rated by iU (AI e hough t he i ex e 
implies that trade existed at the time across the Channel 
there is mulling ill the lex I to say what this pan Lai la r hoat 
was used for. I 

10 dx/6 mmes/tneiers/m {At the base of a deep shaft six metres 
Mow the modern streets a wooden structure was revealed. L 

1L i pads uf | muss I The seams had been made watertight by pads of 
moss, fixed by wedges and yew stitches.) 

13 jihe) hull {shape) Un2&I2 f however the hull shape was at the 
centre of the work.. ...) 

13 cost and it me/co si unie/iime cost (both needed fora mark) 
(// was decided to make the replica haif scale for reasons of cost 
and time. ...} 

Reading Passage 2 

14 f. [In total there were responses from staff at 1S4 airports and 68% 
of these answered yes ' to the question: Does your airport own and 
haw meetings facilities available for hire?} 

15 U {Some of the more obvious solutions to growing commercial 
revenues, such as extending the merchandising space or expanding 
the variety' of shopping opportunities, have already been tried to 
their limit at many airports.} 

16 G (Average revenue per airport was lust $! 2,959. Meeting 
facilities are effectively a non-aermautical source of airport 
revenue. Only !% of respondents generated more than 20 % nou- 
amnautical revenue front their meetings facilities,' none generated 
more than 40%, f 

17 A [Meanwhile, the pressures to control the level of aeronautical 
revenues are as strong us ever due to the poor financial health of 
many airlines amt the rapid rise of the low-cost carrier sector.) 

IS C i Within this context. Jarach (200f) discusses how dedicated 
meetings facilities located within the terminal and managed 
directly by the airport operator may iie regarded as an expansion 


16 fifty/50 minutes/mins 

17 museum 

IS tourist office 

19 rai u (- j wedr/ra in wea r 

20 ei-hicket/e ticket 


27 isenior) management/ 
managers 
2-H project request 
29 meeting 
50 conference call 


36 china stone 

37 iL<K)liug (down 1 

38 windows 

39 volcanic ash 

40 hiirhouis 


387 





# Answer key 


of the amcept of airline lounges or as n way to reconvert 
abandoned or underused areas of terminal buildings. > 

19 security procedures i.. tmvsecurity procedures that have had 
at? impart on the dwell time o'/passengers.) 

20 final destine lion lAt this stage of facilities provisfon t the airport 
also hi u the possibility of taking on the role of the final destination 
rather than merely a facilitator of access. ) 

21 airline?: i When an airport location can be promoted as a business 
venue, this may increase the Overall appeal of the airport and 
help it become more competitive itt Iwth attracting and retaining 
airlines and their passengers.) 

21 competitive advantage i but dearly this wit! be dependent 
on the competitive advantage that the airport is able to achieve in 
comparison with other venues, ) 

23 economic dovmium/dimaie (These are fairly high proportions 
considering the recent economic climate. Also: Moreover the global 
oamoittk downturn has caused a reduction in passenger numbers 
white those that are travelling generally have less money to spend.) 

24 live years [fit addition. 29% of respondents that did not have 
meeting facilities stand that the y were likely to invest in them 
during the next five yean, ) 

2 5 Inca I i pci ipl c ) i Their findings show that meeting facilities 

provided by the majority o f respondents tend to serve local versus 
non-local or foreign needs, <S.J% of respondents estimated that over 
60% of users are from the local area,} 

26 iliglus i J6% of respondents estimated that none of the users of 
thfir meeting facilities use flights ...g 

Reading Passage 3 

27 C j/s Photography Art. ' This may seem a pointless question today 
... Bui in the decades following the discovery of photography, this 
question refected the search for uuys to fit the mechanical medium 
into the traditional schemes of artistic expression.) 

28 D tin both countries, public interest in this topic was a reflection Of 
the belief that national stature and achievement in the arts were 
related. \ 

29 [> (AftfFiy portrait painters iv/ftf realized that photography 
represented the 'handwriting on the wall' became involved with 
diiguerrceiyping or paper photography in an effort to save their 
careers) (The phrase ' writing on I he wall' or ‘handwriting 
on ihe wall' means that there are clear signs that 
something will fail or nu lunger exist.) 

3 0 A < These writers reflected the apposition of a section of the cultural 

elite in England and Frame to r he 'cheapening of an' which the 
growing acceptance and purchase of camera pictures by the middle 
class represented ... This appeal to the middle class convinced the 
elite iltai photographs would foster a desire for realism instead of 
idealism ...) 

31 E [From the maze of conflicting statemenfs and heated articles on 
she subject...) 

32 Cr (The simplest, entertained bv many painters and d section of 
the public was that photographs should not be considered ‘art' 
because they were made with a mechanical device and by physical 
and chemical phenomena instead of by human hand and spirit; to 
some, camera images seemed to have more in common with fabric 
produced by machinery in a mill than with handmade creations 
fired by inspiration.) 


33 A i The second widely held view. was that photographs would 
be useful to art but should not Ife considered equal in creativeness 
to drawing and painting.) 

34 C i Lastly ...a fair number of individuals realized that camera 
images were or could be as significant as handmade works of art 
and that they might have a positive influence lvf the arts and On 
culture In general.) 

35 B Lacan and Francis Wry. The latter ... suggested that they 
would lead to greater naturalness in the graphic depiction of 
anatomy, clothing, likeness, expression, and landscape. \ 

36 h i . a more stringent viewpoint led critic Philip Gilbert 
Hamerttm to dismiss camera images as narrow in range , 
emphatic in assertion, telling one truth far ten falsehoods \) 

37 A iSlilt other painters, the most prominent among them the French 
painter Jean-Augmtc-Dommque Ingres, began almost immediately 
to me photography to make it record of their own output 

38 D i Delacroix $ enthusiasm for the medium can be sensed in a journal 
entry noting that if photographs were used as tim 1 should Iy. an 
artist might raise himself to heights that we do not yet know r .) 

39 A t ., Jean-Auguste-Dommiqui Ingres, began almost immediately 
to use photography to .. provide .,. source materia! far poses and 
backgrounds...) 

40 C i Baudelaire regarded photography a* a wty humble servant of 
art and science a medium largely unable to transcend ‘external 
reality 1 \ For this critic photography uvis linked with the great 
industrial madness ‘ of the time ... f 

Writing Task 1 

Sample answer 

The chart examines ihe levels of dona linn among people of 
different ages hi Britain. 

Overall a greater pcrceniage ol British people gave money to 
charity in 1990 than iti 2010. Ekuvever across ihe two years, the 
paiiem differs before and after ihe age of 50. 

In 3990, 42% of ihe 36-50 age-group made charitable 
donations, and this figure is the highest on ihe chan. The 
tK-25', contributed the least at only 17%. By 2010. these 
figures had fallen rigniFkaiitly to 35% and 7% respectively. 
The level ol donations from the 26-35 age-group also 
experienced a decrease* in 2010 from 3] % to 24%. 

While donalions up to the age of 50 declined across the iwo 
years, they rose among ihe 51-65 age-group from 35% to 
nearly 40%, which was the highest pcroeniage lor 2010. The 
figure lor ihe over 65s was lower than Shis, at 35%, fun it was 
still a Uilie higher than the 1990 figure ol 32%. 

(] 57 Words) 

Writing Task 2 

Sample answer 

For most people, when they get their lirst job they have little 
idea whether nr not they will remain In the same organisation 
throughout Iliesr working life. N they decide m change, they 
need to consider how this wilt impact on their career overall. 

People who slay with lhe same organisation have the 
advantage of thoroughly undemanding how It works and 
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also breaming familiar wiih the staff and prsKesses* If they 
work hard.. their promotion proMpixis arc good a m3 there is 
likely to l>e greater job security, with ifu- promise of a good 
pemum when they retire. Employers value loyally anil may 
offer additional Incentives to Inng-lcmi employees, Including 
In in u ses and reward schemes, 

However, one of the l 3raw-backs of Maying with the same 
organisation is that the person may get stuck doing the same 
job year aFirr year. In some cases., tit is can lead m boredom 
and disilfmionmciil. Moving from one organisation to another 
t ail be a strategic decision in order to have varieiy and acquire 
a range of skills and experience. A friend of any father started 
out as a sociology teacher, he then joined the Social Services 
and is currently managing a care home in Western Australia. 
This lias made him incredibly knowledgeable in a range of 
related fields and. in my view, ha> provided him with a much 
more interesting working life., 

Although there are benefits to working for one organisation, 

[ feel that it is also valuable for ail employee to he able lo 
offer a wide range of cx|K L rience having worked for different 
companies. As long as it is planned carefully, I feel iliai change is 
gtwid and will ultimately benefit l lie employee and the employer. 
\2&l words) 


Practice Test 2 


Listening Section 1 

1 MJUO/ 3.000V i h roe t h ou sa nd 
words 

2 <urpri sc/surprising ending 

3 16/sixtecn 

4 August 

5 COM P4SS .'comp4ss 


6 post 

7 famous authors 

8 online 

9 public 

10 Spain 


Listening Section 2 

11 world of water AVnrJd 
of Water 

12 (the) splash ride 

13 jail nmm/midday/ 

1 2 o'clock/12 pm 

14 feed (the) sharks 


15 (a) birthday party 

16 (the! government 

17 (ihe/aMlth?- 


18 E 

19 C 

20 B 


Listening Section 3 

216-22 IN EITHER ORDER 26 seminars 


D B 27 A 

23 mai hematics/mathis) 28 B 

2-4 theory/theoretical 29 C 

25 jet engines 30 C 


Listening Section 4 

31 Supportive 

32 pay attention 

33 lie*:i 

34 consisiem 
3$ graphics 


36 tone 

37 (a) slkmce/sjlcnces 

38 weak verbs 

39 repeal it 

40 predicting 


Reading Passage 1 

1 (retronasal) smell 

2 lima mi 

3 toxins 

4 internal scents/snidb 

5 disciplines 

6 spatial map 

7 stKia] Kile 


Reading Passage 2 

14 v 

19 [v 

JS il 

20 C 

16 viii 

21 B 

J7 vsi 

22 A 

18 i 



8 (air? molecules 

9 ilavors/flavours 
10 memories 

Ll prey 

12 chocolaie 

13 appetiies 


23 C 

24 on(-)board computer 
2 5 li 11 rase nine! signals 
26 touch Hscreol 


Reading Passage 3 

27 NOT GIVEN 

28 NO 

29 NO 

30 YES 

31 NO 

32 visual disturbance 

33 (some) directions 

Writing Task 1 

Sample answer 

The data provides informal ion on average temperatures and 
annual hours of sunshine in London, New York and Sydney. 
The tempi-rain re pauerns lor louden? and New York are similar, 
although New York h jih warmer Summers and colder winters. 

In both cities, peaks occur in July/August, at 23* in London and 
29* ill Nt-iv York, lit contrast, Sydney's hottest weather is ill 
December. 1 January when temperatures average 25°. During ihis 
fierind New Yoik's temperatures dip io an average id around 
5% compared with 8* in London. On the other hand, Sydney's 
lowest average temperatures in July are Just over 15*. 

As far as hours ol sunshine are cunermed, New York arid 
Sydney have similar averages ol 2,^35 and 2,473 hours 
respectively. London, however, lias a much lower average 
of 1,180 hours. 

Clearly, London is (he coldest city and Jus the fewest hours 
of sunshine* New York has Mu- hottest summers, but Sydney- 
on joys the warmest overall climate. 

11 56 words i 


34 aJilte door 

35 identification 

36 ithe/homei valuables 

376-38 IN EITHER ORDER 

A C 

39&40 IN EITHER ORDER 

B E 
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Writing Task 2 

Sample answer 

Over [he |>asi 50 years, people have become used to the idea 
that ihey will probably live longer lhan their grandparents 
did. However a lunger life is* only desirable il you can look 
a her yourself and be independent, otherwise there can he 
disadvantages for everyone. 

II you walk into a hospital in my country, you arc likely to see 
a list more elderly people than you did in the past. In fact, this 
is causing significant problems ^ (here is a shortage of beds. 
Medical treatment is keeping the elderly alive, hui at vvliat cost 
to others? 

On iop oE this, one of the bigger medical problems these days 
is dementia, Even ii old people are still fit, they may not be 
able to look after ihemsclves. They may have to live with their 
children or be cared for In a home, which can be expensive, 
Elderly people do nol like io he a burden, but their children 
cart lee I obliged to care for them, 

Obviously not all old people become Si U Those who remain 
healthy can enjoy a happy old age as long as they have saved 
enough money. People are much more active in their si Mies 
and seventies ihan they used lo he and ihis can only be a good 
ihing. They have time to enjoy their retirement and do a range 
of activities that they could noi du when they were at work. 
They can also help look after iheir grandchildren, which is a 
great benefit tor working parents. 

To sum up, I believe that we should aim to keep people 
as healthy as possible vu shat they can enjoy their old age 
without having to rely on others. A longer life expectancy is 
obviously advantageous,, bin m* one wants to live so be 100 if 
they only cause problems for iheir family and society. 

(308 words) 

v. v. v,. t i i Su X ' - - ^ 

Practice Test 3 


Listening Section 4 

31 protect lun 

32 flexible 

33 elephants 

34 100 000/1 00,000 
15 products 


Reading Passage 1 

1 FALSE 

2 FALSE 

3 NOT GIVEN 

4 TRUE 

5 NOT GIVEN 

6 TRUE 

7 C 

Reading Passage 2 

14 iv 

15 viii 

16 ii 

17 vi 

18 iii 

19 factory 

20 (looring/floor 


Reading Passage 3 

27 YES 

28 YES 

29 NO 

30 NOT GIVEN 

31 NOT GIVEN 

32 NO 

33 (iheir) behavtatuirs 
activities 


36 cap 

37 oil 

38 active 

39 skin 

40 hlueHberries 


8 A 

9 E 

10 scouts 

1L waggle dance 

12 volume 

13 democratic 


21 column (sj 

22 concrete 

23 structural revolution 

24 (iuin-pressurized) boilers 

25 power shortages 

26 elinuue control 


34 turn-taking 

35 Interrupt lorn 

36 belong 

37 distress levels 

38 rejection 

39 agreement 

40 content 


Listening Section 1 

L S- V-M-O-N- 0*S/S- y*m -< »* ri-d'S 

2 iW96 

3 full|-)lime 

4 swimming 

5 monthly 


6 | go/du p jugging 

7 bad ankle 

8 fitness level 

9 charily worker 
10 pm) (ihe) radio 


Listening Section 2 

ilC 15 c 

12 H 16E 

13 A 17 A 

14 I E 18 ring a hull 


19 lounge 

20 speeches .* 
speakers 


Listening Section 3 

2 L pine forests 
22 water 
2 3 print 

24 wsfi 

25 remove ink 


26 uhei introduction 

27 (the} council 

28 (some) data 

29 first draft 

10 U helm be l EM or 


Writing Task 1 

Sample answer 

The diagrams show West Park School at three different stages 
in its development: 1950, 1980 and 2010. 
tn 1950, [lie school was buili close to a main road and next io a 
number of limiscv A large area behind ihe school was turned into 
a playground, while the area behind the houses was farmland. 

By 1980. the houses had been demolished in order to make 

way In r a snitill car park and ail additional school build tug. 

which became the science block. In addliion to the existing 
playground, the school also gained ihe farmland and 
converted ii into a sports field. 

In 2010. the school building remained unchanged but the car 
park was extended to cover the entire spurts field- As a result 
of this, the original playground was divided into two so thai it 
provided ,1 smaller playground and a small sports field. 

During this period, ihe school has increased in size and a car park 
has been created and enlarged. The combined recreational areas, 
however, firsi expanded and were then reduced In *ize. 

1 174 words | 
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Writing Task 2 

Sample answer 

Mo m people would ajirct- chat ear ownership has increased in 
ream years and is causing a range nl problems, particularly 
in built-up areas. I think there are a number of ways that 
govern menu can a ini to deal with this. 

Many big lilies in the world have traffic problems hut these 
problems vary. For example, h is reasonably easy IP drive 
around my chy after 10 am and before 5 pm. However, outside 
these hours, you have lu allow double the usual lime to reach 
your destination. In some other cities, traffic is congested at all 
limes, and there is the omiEnual sound of car boms as people 
iry to gel wherever they want to go. 

One of the best approaches governments can take in busy 
cities is lo encourage the use of public transport. This means 
Elie transport facilities have to he well run and people must be 
able m afford them. Buses, trams and lrains are good ways oE 
gelling around., and it lhey are cheap and reliable, people will 
use them. 

Another approach is to discern rage people from actually 
entering the city by building car parks ami shopping centres 
on tile t]Li [skirls. Matty cities a e OIL nil the world do ibis quite 
successfully and idler passengers Inis transport huo ihc centre, 
iif they need it. 

At peak travel periods, governments can also run campaigns 
to encourage people co he less dependent on their cars. 
Apparently, a lot of car trip?, involve very shon journeys u>. say. 
1 he Supermarket or local school. These are often unnecessary, 
bill we automatically gel in our tars without l Elin king. 

Clearly we all have a responsibility in look after our cities. 
Government can do a lol to improve the situation and pari 
l 1 1 what they do should involve encouraging individuals to 
consider alternatives lo driving. 

(299 words! 


Practice Test 4 


Listening Section 1 

1 7 r 30/seven thirty 

2 pencils 
J top 

4 August 

5 imiructions 


6 5?/fifty-live 

7 beginners 

8 Kabul 

9 battery 
ID show 


Listening Section 2 

lliH2 IN EITHER ORDER H i 
13*-1 4 EM EITHER ORDER B C 

15 G 

16 I 


17 B 

18 F 

19 C 
2D A 


Listening Section 3 


21 C 

24 C 

27 A 

3D F 

22 A 

25 A 

28 D 


23 B 

26 G 

29 C 



Listening Section 4 

51 food 

36 shark 

32 hero 

37 iceih 

33 feathers 

38 messages 

34 shells 

19 meeting 

35 diamond 

40 escape 

Reading Passage 1 

f FALSE 

8 NOT GIVEN 

2 FALSE 

9 A 

3 TRUE 

ID IS 

4 TRUE 

It C 

5 NOT GIVEN 

12 C 

6 FALSE 

13 A 

7 NOT GIVEN 


Reading Passage 2 

14 NOT GIVEN 

15 YES 

16 NO 

17 NOT GIVEN 

IS fertiliser ■ fertilizer 
19 lasers 

2D cereals 


21 Cumiirmnicaiiuh 

22 C 

23 F 

24 H 

25 A 

26 D 


Reading Passage 3 

27 £ 

2S D 

29 C 

30 E 

31 A 

32 B 


33fF34 IN EITHER OKI3EK C t> 
35fr36 IN EITHER ORDER 13 C 

37 general inn 

38 citizen 

39 abstract 

40 music 


Writing Task 1 

Sample answer 

Tim bar chan illustrates the pe Hof omnia- of Somhland's 
primary exports in 2000 and 2013. It also indicates future 
projections for 2025. According to the data, u seems likely 
chat international tourism will become the dominant industry, 
although dairy exports will remain strong, in 20U0. we can 
see iliai tourism was ihe greatest exports earner of the three 
industries, with revenue standing at just over £8 billion. 

This figure has increased slightly, so lhai now, in 201 V it has 
reached almost £9 billion, ti is titrated that international 
tourism will continue to grow, so ihai by 2025. it will be- 
earning around LI0 billion lor the country. In 2000. dairy 
exports were worth around £7 billion, bul sjnci- then there 
has been a dramatic increase, and sales for ibis year are 
approximately £10 billion. Experts are predicting that exports 
in ihis area may fall slightly, so a ligure of £9.5 billion is 
expected for 2025. Meat produce are the third key industry in 
Southland, but sales have dropped since 2G0Qand now stand 
at LI*. 5 hi I lion. It is expected dial sales will continue io decrease 
in ihe future. 

(187 words) 
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Writing Task 2 

Sample answer 

The growth of the Li^i food industry hav without doubt. 
Impacted ml the earing habits and the health til many sodelies 
■around Nil- world. Ui alwto. Jiitih fhotcMvrol. lican auJ 
respiratory problems are all on the rise due to tatty ami suga r- 

ridi food *. However, the question is whether higher tax would 
Improve this situation or iioe. 

From an economic point oE view, higher might seem 
sensible, In cmimries such as the USA, Australia and Britain *, 
the healthcare system spends a large part of its budget on 
people witEi diet-related health problems, li could be argued 
that these people have l □ ievl'l 3 their own Ml nesses because uf 
their choice of food- In this case, why should sliey expect the 
xtate to pay for their treatment? Tlx 1 tax: could help fund the 
healthcare system. 

However, we also need to consider which socio-economic 
group consumes fast food as the main part ol their diet. 

Statistics indicate* that lower Income groups cat more of 
I his food than wealthier people, -tine possible reason for ihis 
is ihai East food is far cheaper than Iresh produce. This is 
because many governments offer large subsidies so farmers 
who provide products Eor she hist fond Industry such as corn, 
wheat and beef. Fruit and vegetables, on the other hand, are 
nut subsidised. Research suggests - that many families simply 
cannot afford to buy healthy food or pay higher taxes oil fast 
loud. For them, fasi few id is not a choice but a necessity. 

tn conclusion, imposing a higher ux on fasi I nod does not seem 
to be the answer, II the government chose to do this, it would 
only lead [o greater poverty and laniilies bong further hardship, 
1.278 words] 


Practice Test 5 


Listening Section 1 

1 white 

2 of I see 

) camera 

4 umbrella 

5 I 3th May/13 May/ 
thirteenth May/May 13' 
May nth /May thirteenth 


6 airport 

7 taxi 

8 DoCherty 

9 River 

10 07979605437 


Listening 

Section 2 


It G 

14 H 

17 A 

12 D 

15 c 

1 8 c 

11 A 

16 B 

19 c 


Listening 

Section 3 


21 B 

24 C 

27 B 

22 A 

25 J3 

28 G 

23 A 

26 E 

29 A 
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20 A 


Listening Section 4 

31 migration 

32 eyes 

33 lizard 

34 trade 

35 Survival 

36 political 

376-18 IN EITHER ORDER ships; horses 
59640 IN EITHER ORDER industry; tourism 

Reading Passage 1 

L vi 2 x 3 ii 4 \x 5 iv 6 i 7 vii 

8 North America 9 isuper-lwii i fires 10 rstored.i carbon 
11 winds 12 Drought 13 beetle 


Reading Passage 2 

14 skin/skin samples 

15 lUHse/nnise pollution 

16 4 a round* Tasmania 

17 sperm Vs perm whale 1st 

18 sound waves 
]9 nutrients 
20 microbubbles 

Reading Passage 3 

27 » 31 C 

28A 32 D 

29 13 33 li 

30 D 34 C 

Writing Task 1 

Sample answer 

The iwo pie chans compare the percentages of online vales 
across different retail sectors in New Zealand In the years 2U03 
and 2013. For three ol the sectors, h is evident that over this 
lime frame there wax significant change iri their proportion of 
online transactions, 

At 36% we can see tliai the iravel sector accounted for the 
majority of online sales in 2003, but this percentage had 
dropped to 29% by 2013. Across the same ten-year period, as 
an increasing number of people chose to purchase films and 
music online. we can see lhal transactions went from just 23 % 
to 3 3%. making it llie retail sector with the highest overall 
share of the online market. 

En 2003. the clothing industry boasted an impressive 24% nl 
total online sales in New Zealand. However, by 201 3, the figure 
had fallen considerably lo 16%. Interestingly, online sales of 
fajokx eventually overtook sales ol dothes, although books still 
represented only 22% ol die market, 

^ 162 words) 


21 blood 
12 NOT GIVEN 

23 TRUE 

24 NOT GI VEN 

25 TRUE 

26 FALSE 


15 A 39 G 

36 H 40 li 

37 D 

38 F 


30 F 









Answer key • 


Writing Task 2 

Sample answer 

In recent years., advances in technology have allowed 
govern mehts, the police ami privately owned companies 
to keep the public under constant surveillance. hi many 
major dries and towns, security cameras are recording the 
move meins of ordinary tiiL/env. Whenever a cellphone is 
used, the call is logged ho the service provider knows exactly 
when and where die user made the call. Invisible said I lies 
orbit die Earth, watching ns whether we like it or nol. Is this, 
however a development we should welcome? 

Certainly die re are benefits, Iei areas where there is a high 
crime race, the use oi security cameras may act as a deterrent 
to criminals: if they can see a camera, they may think twice 
about breaking into a building or stealing a car. If a crime is 
carried out, then a camera may provide useful evidence. The 
same is true for a cellphone; the police sometimes rely on call 
logs its help them trace die whereabouts of suspect* or victims. 

Oo the other hand, there are a number of concerns. Ill 
countries where human rights are ignored, the use of security 
cameras os listening devices may Lie harnvlitl 10 society. People 
should be able to hold meetings and express their opinions 
without their privacy being invaded. There is also a very 
different issue we should consider. Nowadays, many people 
upload personal i til or mat ion and photographs onto social 
networking sites; they often do not realise how easy it is lor 
other people to view this information or (or die site owners to 
use the data or photographs for their own financial gain. 

It seems inevitable dial there will he mure and more ways lo 
monitor society In die future. However it is our responsibility 
to evaluate new technology and deride whether U will do 
more harm than good. Surely pur freedom is more valuable 
ilian technological progress? 

{307 words) 


Practice Test 6 
Listening Section 1 


1 208 613 2978 

G 

1 ridge 

2 vision tech 

7 

school 

1 doctor 

a 

950/£950 

4 garage 

9 

quiet 

3 furniture 

10 

friend 

Listening Section 2 

11 contact details 

16 

C 

12 (an) emergency 

17 

D 

13 radio 

18 

F 

14 (spare/extra) keys 

19 

G 

15 (window) locks 

20 

E 


Listening Section 3 


21 B 

26 

C 

22 C 

27 

(global) hunger 

23 B 

28 

pollution 

24 A 

29 

wood 

25 C 

30 

grasses} 


Listening Section 4 

11 marketing »frJ6 INI EITHER ORDER C E 

12 Interests J7&38 IN EITHER ORDER A D 

11 ja|» 39&40 IN EITHER ORDER A C 

14 health 

Reading Passage 1 

1 Vl 

2 vii 

1 i 

4 iv 

5 v Lia 

6 11 

7 science 

Reading Passage 2 


14 F 

19M0 a/C 


15 E 

21 fr22 IN EITHER ORDER A D 

16 A 

23 TRUE 


17 E 

24 NOT GIVEN 


18 B 

25 NOT GIVEN 



26 FALSE 


Reading Passage 3 


27 D 

32 C 

37 conversations 

28 B 

33 13 

38 Internet 

29 A 

34 A 

39 cities 

10 C 

15 workplace 

40 A 

31 B 

36 acquaintances 



S economy 
9 guidelines 
m language 

1 1 cqu i ;>ru cm/rest jutccs 

12 Ma ste r"s degree/ M a s te rs 
degree 

ll rc^n-et/status 


Writing Task 1 

Sample answer 

This graph illustrates how crime rales altered in Newport inner 
city during the period 2001-201 2. We can see immediately 
that the greatest change occurred hi the number of burglaries, 
while incidents of theft remained low hut steady. 

In 2003, we can see that burglary was the must common crime, 
with approximately 3.400 reported cases. The figure rose to 
around 3,700 in 2004. bui then there was a downward trend 
until 2008. At this point the figure stood at just over 1*000 
incidents. This rerce slightly in 2009. then continued to ducuiaie 
lor the remaining period. 

Iei 2003. the number of cars being stolen; stood at around 
2,800 Lind followed a similar trend to burglary until 2006- At 
this point ilie number rase, standing at around 2,200 hi 2007. 
There was a marginal decrease in she following year, but from 
[lien on* the trend was generally upwards. 
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• Answer key 


Finally, robbery has always been a fairly mirror problem for 
Newpori, The number uE offences cummlued changed linle 
over nine years. It is i meres! big u* nuie that the hgure ot 
approximately 700 in 2003 is the same figure for 2012. 

i 187 words | 


Listening 

Section 3 


21 A 

25 A 

29 cost Is \ 

22 B 

26 A 

30 time 

23 A 

27 background 


24 R 

28 theory 



Writing Task 2 

Sample answer 

The pursuit n( knowledge is a concept that is valued by must 
cultures. In the 2 hi century, we now have many more 
options regarding how and where lo find that knowledge, [f 
you are a French national, you can apply to do an economies 
degree in the USA, and likewise an American citizen can take 
a course in linguistics in France. Indeed, most universities 
across the world notv have a good proportion of foreign 
students enrolled in liielr programmes. 

Certainly, there arc numerous advantages of studying in a 
different country. Many students choose to do i his. because 
they know that a particular university, for instance Start ford 
It use i less School, has an excellent reputation. Graduating from 
here, they believe, will increase their chances of securing a 
decent position itt a company back home, Students studying 
abroad also have die opportunity to Form friendships with 
people of various nationalities: in time, these may develop into 
useful professional networks. Furthermore, living Ear bom 
la mi I y and friends can enable young people to become more 
independent am! sell-sub idem. 

Unfortunately, the experience oE studying abroad Is not always 
a positive one. Research suggests that a small percentage nf 
young people struggle to adapt to their new environment 
and sober from severe culture shock- The situation can 
become worse it the student ls not mature enough to Cope 
by themselves. DilEeivm approaches to teaching and learning 
may also come as an imwelcome surprise to some students. 

hi essence, the key to a good experience at a foreign 
university is an open mind. II a student is presented with ibis 
opportunity, they should certainly sci/e it. 

<267 words I 


Listening Section 4 

M religion i s i 

32 nature 

33 flight 

34 stars 

35 practical 


Reading Passage 1 

1 TRUE 

2 FALSE 

3 NOT GIVEN 

4 NOT GIVEN 

5 TRUE 

6 FALSE 

7 TRUE 

Reading Passage 2 

14 tihei hairs 

15 (electric) charge 

16 pores 

17 water 

18 concave 

19 E 

20 D 

Reading Passage 3 

27 i 

28 K 

29 it 

30 vH 

n ill 

32 v 


St education 

37 king 

38 emettaimneni 

39 opera 

40 elect rid ty 


8 D 

9 B 

10 G 

11 C 

12 E 

13 F 


21 Ei 

22 C 

23 E 

24 E 
2$ F 
26 El 


3! F 

34 E 

35 C 
*6 D 

37&-I8 (In any order) B i 
39&40 (in any order) A E 


Practice Test 7 


Listening Section 1 

t unfriendly 

2 noisy 

3 23.50/twenty-three fifty 

4 insects 

5 balhrooms 

6 party 


7 S-H-A-D-F-O-R-T-H/ 
S-h-a-d-f-o-r-t-h 

8 towel 

9 breakfast 

10 kitchen 


tailieutienganh.net | IELTS materials 
Listening Section 2 


1 ] 

It 

14 It 

17 F 

20 A 

12 

A 

15 A 

18 C 


13 

C 

16 A 

19 F 



General Training 

1 E 

2 It 
1 A 

4 F 

5 C 

6 A 

7 C 


Reading Section 1 

s » 

9 true 
to NOT GIVEN 

11 NOT GIVEN 

12 TRUE 
II FALSE: 

14 FALSE 


General Training Reading Section 2 


15 volunteers 

16 consultants 

17 decisions 

18 efficiency 

19 confidence 

20 involvement 

21 aim 


22 range 

23 selection 

24 details 

25 evaluation 

26 implementation 

27 lesson* 
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GeneraF Training Reading Section 3 


28 C 

35 Treasury 

29 A 

36 Kuninieniurativci coin 

30 C 

37 {omamenub sure 

31 C 

38 t worth Britain 

32 A 

39 (red} ink 

33 A 

40 colon r/otior 

34 H 



Reading Passage 2 

14 iv 

is ii 

16 vii 

17 i 

15 v 

19 vi 

20 FALSE 


21 TRUE 

22 NOT GIVEN 

23 TRUE 

24 vertical Integration 

25 movie moguls 

26 divestiture 


Practice Test 8 

Listening Section 1 

1 pimple) L kn<, LJiiH'ilEs 

2 keylpcxa rd 

3 flowers 

4 Cools 

5 Saturday 

6 Ma tread 

7 Bridge 

8 (the) l4tth)/foLirteen(ih) |o0 May/May (iliel Khhl/ 
fourteen < th)/14, {0}5^t 0)5.14 

9 park 


10 newspaper 


Listening Section 2 

N c 

16 films/movies 

12 0 

17 reports 

13 A 

18 region 

14 H 

19 job 

15 G 

20 housing 

Listening Section 3 

21 E 

26 D 

22 L 

27 A 

23 C 

28 a i ii w/object i ves/goa 1 ^ 

24 G 

29 Mali 

25 B 

30 feedback 


Listening Section 4 

3 K hook 

36 iiiielligencc 

32 string 

37 tail(5) 

33 danger 

38 energy 

34 rubber 

39 chemical 

35 light 

40 diet 

Reading Passage 1 

I seafaring 

9 TRUE 

2 merchant 

10 FALSE 

3 temple 

11 TRUE 

4 craftsmen 

12 true: 

5 tlmbvr/w<»d/cedar 

6 partnership 

7 ivory 

8 aim minion 

13 NOT GIVEN 


Reading Passage 3 

27 D 

28 C 

29 E 

30 B 

31 environmental 
12 light 

33 multi i a ski ng 

Writing Task 1 

Sample answer 

The number of rentals and sales in various formats ol Elms, 
between 2002 ami 201! in a particular More has changed a 
lot, Sometimes iE lias been very law and samel imes very high. 
The number of rental si rue 2002 has been decreasing every 
year. Cum paring the number ci-1 rentals in 2002 with 201 I, 
itS ]>LivsibU: noticing that in 2002 it iv^s about 1 £0,000 rentals 
against aproximadly 55.000 in 201 I. In regarding the number 
til VHS sales, aim pa ring the period between 2001 and 2005, 
ii has happened as well, in 2002 the number of VHS sales was 
about 85.000 sales, against 65.000 m 2003, 40.000 in 2004 and 
about 10,000 sales in 2005. After eLijii lime, ill is store snipped 
to sale VHS. By another side, the number of DVD sjIl-h g rawed 
up between 2002 and 2007. from apmximadly 45,000 in 2002. 
more than 100,000 in 2003, in more than 200,000 in 2007. 
However, since 2008, iE has Eieen going down slightly, In 201 I 
ibis number was less than 180,000. 

The ii lj 1 illicr itE Eilu-Ray vdev Iuih Mailed since 2007 arid i| has 
gnawing up slowly. in 2007 ii was no where near as significant 
as DVD sales hm I guess it will grow updrasicaly in a lew years. 

Actually 1 he number of DVD sales is still very higher ihan 
another products in Eliai place. 

(222 words} 

Writing Task 2 

Sample answer 

Nowadays we are living in a society based cm consuming. As a 
result, some people have problems in dealing with Eliis budget 
and they get Lnui debt by buying things they dnn'i need and 
can'E afford. 

Tiles Lind of behavior is encountered quSie often in our present 
days, mainly because of the possibility of buying goods in 
leasing, Hence, people buy most of the goods using ihe credit 
card wit limn having a clear idea on how much money they 
possess or lhey owe. 


34 food 

35 predator 

36 E 
>7 It 

38 B 

39 Ii 

40 A 
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• Answer key 


Also, another cause for this behavior could (h 1 psychological, 
Tlu fc advcrtlsmcni and the subliminal message one encounters 
in a regular day in a big city has an enormous impact on 
one's brain. The main problem is ihe lack of awareness of the 
serious effects ibai adveriismeni can have on people. 

lit order to prevent people Irani adopting this dangerous 
behavior, measures should be taken so as 10 raise awareness 
among people. Also, tine must learn lu>w to manage his 
budget iii order to gel a ha la nee between necessiling and 
pleasure, Keeping a record fin income and monthly speodings 
would lie very helpful and would give to the consumer ati 
overall image on 3tow his budget should be '■pent. 

All summed up, the chances ol beaming a victim of the 
consumer's society are high nowadays due lc> the surrounding 
lemiations bui this problem could be easily avoid by being 
aware n| ibis dangers and having a rational altitude when 
dealing wilh money, 

1 244 words) 


General Training Reading Section 1 


1 F 

8 FALSE 

2 C 

9 TRUE 

3 B 

10 TRUE 

4 A 

11 TRUE 

5 C 

12 FALSE 

6 F 

13 TRUE 

7 E 

14 NOT GIVEN 

General Training Reading Section 2 

15 duties 

22 15 ^ d a ys t ft i huen i days i 

16 objective 

2 3 demolition 

17 negotiate 

24 3 years/five years 

IS relevant 

25 hazards 

19 connection 

26 practical 

20 modest 

27 tuition 

21 supervisorfs) 


General Training Reading Section 3 

28 viii 

15 horses Igalluping* 

29 vj 

36 swords 

so hi 

37 conductor 

31 vii 

18 machinery 

32 i 

39 miners 

33 x 

40 poverty 

34 iv 
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tunc.hast-ni, means ilie Educational Institution and its authorised 
nsc-rsi and Cambridge UmvcTsUy Press rthe I teensur") lor The 
Official Cambridge Guide to IELTS DVD-ROM By placing 
[tie DVD in the DVD-ROM drive of your computer Voli agree to 
(he terms {?f [lain Jkvnse. 

1. Limit eel live rise 

Mj Von -art, 1 pure lusing sin I y the right to use the DVD-ROM iimi 
are acquiring nu rights, express or implied. salt or the software 
S"Software' being slic DVD-ROM software. as installed on your 
computer terminals), other than those rights granted an rids 
limited license fur nut dor-pro lit educational use (inly. 

sbl The Licensor grams You the license in use one copy o( this 
DVD-ROM an your site and hi to install and use the soli ware 
tssi lhis DVD-ROM cm a single computer II You have purchased 
a single-user license, or rib to install and use [lie Software 
simultaneously on a number a| computer il Yau have purchased 
a site license. Yota may not in si all ilk salt ware on rills DVD- 
ROM tan a single secure network server lor jl'li-vs from one site 
or install ihe software via MM installer ior deployment across a 
nelwork. 

(c) You shall not: ri) Copy or authorise copying of riic DVD-ROM, 
rib translate the DVD-ROM. riii? reverse-engineer, alter, adapt, 
disassemble, or decompile the DVD-ROM, transfer, Sell, lease, 
profit horn, assign, or otherwise convey .ri] or any port i an of 
the DVD-ROM. m tv j operate the DVD-ROM from a mainlrame 
system, except as provided in these Terms and conditions. 

2, Copyright 

All original concern rthe Original Coutenn is provided 
as pari of (he DVD-ROM rintiuding text, images and ancillary 
material) and is the copy right oi, or J ice used by a thud party 
lo, the Licensor, protectvd by copyright and all other applicable 
intellectual pro puny laws and international treaties. 

(I>) You may not copy [he DVD-ROM exeepl lur nuking one copy 
o£ the DVD-ROM solely lor backup or archival purpnses, You 
may not alter, rt-mtive. or destroy any copyright nos ice or other 
mikTial placed on or with this DVD ROM, 

<t| The DVD-ROM contains Adobe-® Flash® Player 

Adobe® Flash® Player Copy rig hi O 1996-2012 Adobe Systems 
Incorporated. All Rights Reserved. 

Protected by LLS, Patent 6,679, 527; Patent* puiiding in ilie United 
Slices and oihc-r countries. Adobe and FLisli are either trademarks 
nr registered trademarks in (he United States and/or other 
countries. 

J. Mori If5 cal tone and adaptations 

You may be pencilled to muddy. adapt, supplement, and/or 
save certain pans ol the Original Material as pan *4 rile Soli ware 
functionality of this DVD-ROM. You acknowledge that any 
such modlfkadoriv adapiatiuov supple menu lions, and saved 
versions i colledively called 'New Material") are auu i3il- work 
ol [he Licensor even though they may contain elements ol 
Original Material umied by she Licensor. Any modified, adapted, 
or supplemented elements oE the New Material are the sole 
responsibility of [he person who collates them in their particular 
composite lorm. The Licensor does not guarantee the accuracy, 
quality* or integrity ul such New Material. 


4. Importing material 

(a) You may be permitted io import mate rial as (sart ol the 
SofiiVim- functionality of this dvd-rom i" 11 nparii'd Materia!" i- 
Yau acknowledge that ail such Imported Material is the sole 
responsibility uJ ihe importing person, who shall he solely liable 
lor any misuse. Ally Imported Material is posted Without the 
knowledge of the Licensor. 

|h) The Licensor shall have no liability to You or to another 
person/institution Eor any damage, loss, com, clams, ur expense 
soften'd by You or hy any other person t institution arising directly 
or indirectly I mm the piling of such Imported Material and the 
use mark- ol It by You or any other ptThornmviiLuiion. 

|c) You undertake rum io use ilu- importing Eacilhy to: 
ri) jhjju advertising or promotional materials nr transmit any "junk 
mail' *sparo," or "chain letters" or any other form of solicitation 
for goods or services; 

rii) post any material that You do not have the right to past under 
any law or under any other obligatory relationship; 
ri") post any material that infringes any intellectual property 
right including without limitation patent, trademark, trade mhtl-i, 
Copyright, or other proprietary rig lit h of any other person: 

(iv) post any material that is defamatory, libelous, unlawful, 
threatening, or harmful, abusive, harassing, obscene, invasive 
oE another's privacy, hateful, or racially ethnically, «r otherwise 
objectionable: 

(v) import any Imported Material that contains software viruses or 
any oilier computer code; lilesor programs designed to interrupt, 
destroy. or 11 ri i El tile- fuiut Lima Lily of anv computer software or 
hardware or telecommunications equipment: 

(vip promote or provide instructional information about illegal 
act i vines; physical harm or injury against. any group lit individual, 
{vii) engage in sny commercial activities 

5. Liability and inriemnification 

<a) The DVD-ROM Is supplied "as-is" with no express guarantee 
ds to [heir suitability. To ihe extent permitted by applicable law, 
the Licensor is not liable for c<tsih oE procurement of substitute 
products, damaged or losses ul any kind whatsoever resulting 
from the use of ihis product, or errors or faults in the DVD-ROM. 
and in every case the Licensor's liability %hall be limned to the 
suggested list price ur the amount actually paid by You ior the 
product, whichever is lower. 

(bj Yuu accept that die Licensor is nut responsible Eor the 
fiersi^lency. accuracy, or availability of any URLs ol external or 
third-puny Internet Web sites referred m ora the DVD-ROM ami 
tides not guarantee shat any content an such Web sites is, or will 
remain, accurate, appropriate, or available. The Licensor shall not 
be liable lor any content made available from any Wc-b sites ami 
URLs outside ihu Software. 

(c) wht-rc-, through use id the original Material Nt-u. Material, 
and Imparted Material you infringe she copyright of the Licensor, 
you undertake to Indemnify and keep indemnified the Licensor 
Emm and against any loss, cast, damage, nr expense i including, 
without limitation, damages paid to a third party and any 
reasonable legal easts t incurred by the r icensor usa result oE such 
Infringement. 

6. Termination 

Without prejudice tu ally other rights, the Lteensur may termin.ile 
this license if You fail m comply with the terms and conditions 
of the license, tn such event, You must destroy all copies oE ihe 
DVD-ROM, 

7. Governing law 

This agreement is governed by the laws of England without 
regard to hs con II lei ol laws pro vision, and each party irrevocably 
submits la the exclusive jurisdiction oE lire English courts. 
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